Scheme and Regulations (SR6) 2021-2024 BBA (CA)

KOVAI KALAIMAGAL COLLEGE OF ARTS AND SCIENCE
(Autonomous)

VISION

KovaiKalaimagal College of Arts and Science shall inspire and guide students to acquire

knowledge, develop skill and a positive attitude that will enhance their personality, providing self-

confidence to face the competitive world.

MISSION

To strive for excellence in academics.

To inculcate a positive attitude and to develop skill in students, to meet the challenges of the
competitive world.

To develop self-confidence through adequate inter-action and relevant exposure.
To promote ethical and social values in the students.

To identify and encourage talents in academics and sports by rewarding them with
scholarships.

QUALITY POLICY

KKCAS shall provide value-based education to its students for continual improvement in their

academic performance, enhancing their competency for higher education and employment.
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VISION, MISSION AND OBJECTIVES OF THE DEPARTMENT

VISION

To attain the status of excellence by providing quality education in Business Administration,
encouraging research and consultancy and moulding the rural students to become successful
management professionals and entrepreneurs who pursue their avocation with professional ethics

and social consciousness.

MISSION

e Continuously updating the curriculum, to provide the students with the knowledge of latest
trends in management techniques.

e To adopt suitable pedagogy and modern educational technology, to make the students
adequately knowledgeable to suit the industries environment

e To motivate the students and to provide suitable opportunities for becoming aware of
providing favourable conditions for starting a business and becoming as entrepreneur.

e To instil in the minds of students the value system and make him a responsible citizen to the

society.

OBJECTIVES OF THE DEPARTMENT

e To Develop the intellectual and behavioural competencies that graduates should
possess and providing a foundation for their future professional development.

e To Produce business executives, managers and entrepreneur with a blend of theory
and practical expertise which helps students in taking up challenging tasks in the
industry and their own ventures.
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GRADUATE ATTRIBUTES OF THE COLLEGE

Our Graduates will posses

Communication skills

In-depth domain knowledge

Technical skills

Knowledge Inter-disciplinary in nature
Positive attitude

Critical thinking and problem solving skills
Dynamism and team building skills
Professional ethics and social values

9. Self-awareness and emotional intelligence

10. Entrepreneurship qualities

11. Responsibility towards Society and environment
12. Thirst for knowledge through lifelong learning

O N~ WNE
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PROGRAMME EDUCATIONAL OBJECTIVES AND PROGRAMME OUTCOMES
PROGRAMME EDUCATIONAL OBJECTIVES (PEO)

PEOL: Graduates will undertake diverse careers in global business environment.

PEO2: Graduates will be successful rural entrepreneurs dealing in Agriculture based projects.

PEO3: Graduates would also be engaged in research and consultancy, have been motivated in that
direction.

PROGRAMME OUTCOMES (PO)
PO1: Exhibit proficiency in business related communication (written and oral)

PO2: Equip with advanced business acumen that helps them to understand the key business
functions and organizational resources for efficient business management

PO3: Select and apply appropriate techniques, resources and modern Management and information
technology tools to cope up with recent trends

PO4: Apply the knowledge acquired in inter disciplinary subject like mathematics, statistics,
economics and commerce to supplement the ability to make right decisions in right time.

POS5: students would be persons, who are fully confident of taking up any kind of assignment and
execute the same with professionalism.

POG6: Demonstrate critical thinking skills in understanding managerial issues and problems related
to the global economy and international business

PO7: Function effectively as an individual, and as a member or leader in teams, and in
multidisciplinary settings

PO8: Execute Managerial responsibilities with professional ethics and have concern for thesocial
issues.

PO9: Able to evaluate one’s own strengths and weakness, and be emotionally stable at the time of
crisis

PO10: Acquire entrepreneurial traits to start and manage their own innovative business successfully
PO11: Would contribute to the welfare of the nearby community and for environmental Protection

PO12: Recognize the need for continuously enhancing the knowledge through learning throughout
the life.
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MAPPING OF GRADUATE ATTRIBUTES WITH PROGRAMME OUTCOMES

S.No | GRADUATE ATTRIBUTES
PROGRAMME OUTCOMES

1 | Communication skills Exhibit proficiency in business related communication
(written and oral)

2 Equip with advanced business acumen that helps them
to understand the key business functions and
organizational resources for efficient business
management.

3 | Technical skills Select and apply appropriate techniques, resources and
modern Management and information technology
tools to cope up with recent trends

4 | Knowledge Inter-disciplinary in | Apply the knowledge acquired in inter disciplinary

nature subject like mathematics, statistics, Economics and
commerce to supplement the ability to make right
decisions in right time.

5 | Positive attitude. Students would be persons, who are fully confident of
taking up any kind of assignment and execute the same
with professionalism

6 |Critical thinking and problem | Demonstrate critical thinking skills in understanding

solving skills managerial issues and problems related to the global
economy and international business.

7 | Dynamism and team building Function effectively as an individual, and as a member

skills. or leader in teams, and in multidisciplinary settings.

8 | Professional ethics and social Execute Managerial responsibilities with professional

values. ethics and have concern for the social issues

9 | Self-awareness and emotional Able to evaluate one’s own strengths and weakness,

intelligence . and be emotionally stable at the time of crisis

10 | Entrepreneurship qualities. Acquire entrepreneurial traits to start and manage their
own innovative business successfully

11 | Responsibility towards Society Would contribute to the welfare of the nearby

and environment. community and for environmental protection.

12 | Thirst for knowledge through Recognize the need for continuously enhancing the

lifelong learning. knowledge through learning throughout the life.
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KOVAI KALAIMAGAL COLLEGE OF ARTS AND SCIENCE
(An Autonomous Institute Affiliated to Bharathiar University)
Re-accredited with “A” grade by NAAC
CURRICULUM DESIGN AND STRUCTURE
(Under Choice Based Credit System)

BBA(CA) (Effective from 2021 -2024)

1. REGULATIONS
This regulation is effective from the academic year 2021 -2024.
1.1.  Eligibility for Admission
Course Eligibility Condition
BBA (CA) A pass in Higher Secondary Course

The candidates who have passed Higher Secondary Examination (X1l standard) conducted by the

Government of Tamilnadu or an equivalent examinations shall be eligible to join the first year

of the UG degree courses.

1.2.

1.3.

1.4.

Duration and Course of Study
Three Academic years with six semesters, the duration of the first, third and fifth Semesters
from June to November and the second, fourth and sixth Semesters from December to April.

The duration of each semester is 90 working days with 6 hours a day.

The Medium of Instruction and Examinations

The medium of instruction and examinations shall be English.

Requirements for Attendance
e A candidate will be permitted to take the examination for any semester, if he/she
secures not less than 75% of attendance out of the 90 working days during the

semester.

e A candidate who has secured attendance less than 75% but 65% and above shall

apply with the prescribed fee for the condonation of lack of attendance. On the
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recommendation of the Principal, he/she will be permitted to take up the examination.

e A candidate who has secured attendance less than 65% but 55% and above in any
semester, will be permitted to continue the course but will not be permitted to appear
for the examination in the current papers. However he/she will be permitted to appear
for the examination in the papers in which he/she has arrears. He/she will have to
compensate the shortage of attendance in the subsequent semester and take the

examination in the papers of both the semester together.

e A candidate who has secured less than 55% of attendance in any semester will not be
permitted to take the regular examinations and to continue the study in the subsequent
semester. He/she has to re-do the course by re-joining in the semester in which the

attendance is less than 55%.

e A candidate who has secured less than 65% of attendance in the final semester has to
compensate his / her attendance shortage in a manner to be decided by the Head of

the Department concerned after re-joining the course.

15 Restriction to take the Examinations

e Any candidate having arrear paper(s) shall have the option to take the examinationsin any
arrear paper(s) along with the subsequent regular semester papers.

e Candidates who fail in any of the papers shall pass the paper(s) concerned within five years
from the date of admission to the said course. If they fail to do so, they shall take the
examination in the revised text / syllabus, if any, prescribed for the immediate next batch of
candidates. If there is no change in the text / syllabus they shall take the examination in that

paper with the syllabus in vogue, until there is a change in the text or syllabus.

In the event of removal of that paper consequent to the change of regulations and / or curriculum
after a five year period, the candidates shall have to take up an equivalent paper in the revised
syllabus as suggested by the chairman and fulfil the requirements as per regulations/curriculum for

the award of the degree.

1.6 The Evaluation System

e The major objective of the institution’s evaluation system is to motivate all students to excel
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in their performance. The students’ performance is continually assessed through Continuous
Assessment (CIA) and End Assessment Eaminations (EAE). The CIA, EAE break up for
theory papers is  50:50 and practical is 50:50.

1.6.1. Break Up of Continuous Internal Assessment (CIA) Marks
e Theory (Languages, English, Core, Allied and Elective)

Content Marks Awarded
Continuous Internal Assessment Test —I 7.5
Continuous Internal Assessment Test —II 7.5
Model Examination 15
Assignment (2 Numbers) 5
Seminar (1Number) 5
Quiz / Online objective Test 5
Attendance (75% -79% — 1 Mark, 80%-84% - 2 Marks , 5
85%-89% - 3 Marks , 90%- 94% - 4 Marks ,
95% - 100% - 5 Marks )
Total 50
Practical
Content Marks Awarded
(Max Marks:50)
Minimum ten Experiments / Practical Paper / Semester | 20
Continuous Internal Assessment Test 10
Model Exam 10
Record Note Book 10
Total 50
Project
Content Marks Awarded
Review and content Presentation (3 Reviews) 60
Project Report 20
Total 80

1.6.2. End Assessment Examinations (EAE)
a) Semester examination will be conducted at the end of each semester after completing a minimum

of 90 working days.
b) End Assessment Examination for the odd semester will generally be held during November and
even semester during April.
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c) The question papers for Part I, Part 11 and Part 111 courses will be set by the external examiners
and Part 1V and Extra Credit Courses may be set by the internal or external examiners.

d) The exams for Languages, English, Core, Allied and Elective will be conducted for a maximum
of 50 marks for three hours. The passing minimum for CIA and EAE is 40% (20 out of 50 Marks)
and overall passing minimum putting the CIA and EAE marks together will be 40 % ( 40 out of

100).

e) Question Paper Pattern: (Languages, English, Core, Allied and Elective)
Part A 10*1=10Marks Multiple Choice Question
Part B 5*3=15 Marks 5 Questions- 3 Marks each — either or type.
Part C 5*5=25Marks 5 Questions- 5 Marks each — either or type
Total 50 Marks

f) The exams for Value Based Education, Non Major Elective, Skill based Subjects and Self study
course will be conducted for a maximum of 50 marks for three hours. The passing minimum is 40%
(20 out of 50 marks).

g) Question Paper Pattern: (Value Based Education, Non Major Elective &Self study course)
Part A 5*10=50 Marks |5 Questions- 5 Marks each — either or type

Total 50 Marks

h) Question Paper Pattern: Skill based subject (Communication Skills and Mathematics for
Competitive Examinations)

Part A 100*1=100 Marks  |Multiple Choice Questions ( Online)
Total 50 Marks (Marks will be convered into 50 Marks)

1) Question paper pattern: (Extra Credit Courses)

Part A 5*8=40 Marks 5 Questions- 8 Marks each — either or type
Part B 5*12=60 Marks 5 Questions- 12 Marks each — either or type
Total 100 Marks

j) The marks secured in the extra credit course will get reflected in the mark sheet only if the
candidate

has secured 40% marks and above.

k) The students will be allowed to choose only two papers per semester under the extra credit
courses

from third semester onwards.

1) Job oriented Courses

Every student should complete one job oriented course of minimum 20hrs duration .The student
may register either in PMKVY (supported by the central government) or other external agency.
They should submit a certificate for the successful completion of the training programme from the
agency concerned at the end of the third semester.
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m) Online Course

Students have to register online courses in NPTEL /SWAYAM /MOOC / COURSERA /EDX /
others can appear for the exam in same web portal and submit the certificate during the sixth
semester or can appear through End Assessment Examinations in our course.

Question paper pattern: (Online Course)
Part A 100*1=100 Marks Multiple Choice Questions ( Online)

Total 100 Marks (Marks will be convered into 50 Marks)

n) i) Question paper pattern: (Self Study Courses — General Awareness )

Part A 100*1=100 Marks Multiple Choice Questions ( Online)
Total 100 Marks (Marks will be convered into 50 Marks)
ii) Question paper pattern: (Self study course — all other courses)
Part A 5*10=50 Marks 5 Questions- 10 Marks each — either or type
Total 50 Marks
0) Practical
Content Marks Awarded
(Max Marks:50)
Program — 1 20
Program — 2 20
Viva voce 5
Record 5
Total 50

p) Extra-Curricular Activities
The first year students can enroll themselves for NSS / RRC /YRC / Sports & Games /

Clubs. Participation in any one of these activities is mandatory. A report regarding satisfactory
participation in the activity issued by the faculty in charge of the activity and approved by the Head
of the Department has to be submitted to the CoE at the end of the sixth semester.
q) Co-curricular Activities

Participation of the students in any one of the activities conducted by other colleges during
their courses of study is compulsory for the award of degree and it should be duly certified by the
Head of the Department and submitted to the Controller of Examinations with a copy of the
certificate of participation at the end of fifth semester.
r) Internship
The students have the option to select any organisation — Government / Private like industry, bank,
Research & Development organisations, Scientific Companies; IT related service providers etc., in
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consultation with the staff Co-ordinator & Head of the Department. The students should undergo
trainingfor a period of two weeks. The students must maintain a work diary and prepare a report of
the trainingundergone and submit the same to the HoD on a stipulated date, there will be a viva
voce with internal examiners at the end of the semester V and the completion certificate must be
issued by Head of the Department and the same may be submitted to the Controller of Examinations
at the end of semester V.
s) Project

The evaluation for the End Assessment Examination should be as per the norms given

below:
Content Marks Awarded
Viva Voce 20
Total 20

t) The students who have opted for the languages other than Tamil in Part-1 should undergo Basic
Tamil Course during the 2nd year of the study for which there would be only Internal Evaluation.

u) The students who have opted for the languages other than Tamil in Part-I but studied Tamil
upto HSC
should undergo Advance Tamil Course during the 2nd year of the study for which there would be
only

Internal Evaluation.

v)For all the non-credit courses result would be indicated as “Completed” or “Not Completed” and

not
by marks or grades secured in the grade sheet.

w) There will be one independent valuation for all theory papers of UG courses by external
examiner,
except for Self Study courses, Value Based Education, Non-Major Electives , Skill Based Subject
and Extra Credit Courses,for which the valuation may be Internal or External.

x) A candidate may request for re-totalling / revaluation of his/her answer script by submitting an
application addressing to the Controller of Examination through the Principal, paying the
prescribed fee. This provision is available for all theory papers taken in the EAE. However there is
no provision for revaluation of Practical papers.

y) Candidates desirous of improving the marks awarded in a passed subject in their firstattempt
shall
reappear once within a period of subsequent two semesters. The improved marks shall be
considered
for classification but not for ranking. When there is no improvement, there shall not be any change
in
the original marks already awarded.

z) Supplementary examination will be conducted for the benefit of final year students after 15 days
of the declaration of the final semester results. Candidate who has arrear in any semester
subject to
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a maximum of one paper can appear for the supplementary exam conducted after the final
semester.

1.7 Grading

The following table gives the marks, grade points, letter grades and classification to indicate the
performance of the candidate.

Conversion of Marks to Grade Points and Letter Grades (Performance in a Course/Paper)

Range of Marks Grade Points Letter Grade Description
90-100 9.0-10.0 @) Outstanding
80-89 8.0-8.9 D+ Excellent

75-79 7.5-7.9 D Distinction
70-74 7.0-7.4 A+ Very Good
60-69 6.0-6.9 A Good

50-59 5.0-5.9 B Above Average
40-49 4.0-4.9 C Average

00-39 0.0 U Re - Appearance
ABSENT 0.0 AB Absent

Ci = Credits earned for course i in any semester
Gi = Grade Point obtained for course i in any semester
n = refers to the semester in which such course were credited

For a Semester:
GRADE POINT AVERAGE [GPA]=}1CiGi/YiCi

Sum of the multiplication of grade points by the credits of the courses
GP A = e
Sum of the credits of the courses in a semester
For the Entire Programme:
CUMULATIVE GRADE POINT AVERAGE [CGPA] = YnYiCniGni / ¥'n YiCni

Sum of the multiplication of grade points by the credits of the entire
programme
CGPA = - e e e e

Sum of the credits of the courses of the entire programme

Classification of Successful candidates
A candidate who passes all the examinations in Part | to Part 1V securing following CGPA and
Grades shall be declared as follows for each part:

CGPA Grade [Classification of Final Result
9.5 and above up to 10.0 O+ First Class — Exemplary*
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9.0 and above but below 9.5

)

3.5 and above but below 9.0

D++

3.0 and above but below 8.5

D+

First Class with Distinction*

7.5 and above but below 8.0

D

7.0 and above but below 7.5

A++

6.5 and above but below 7.0

A+

First Class

6.0 and above but below 6.5

A

5.5 and above but below 6.0

B+

Second Class

5.0 and above but below 5.5

B

4.5 and above but below 5.0

C+

Third Class

4.0 and above but below 4.5

C

0.0 and above but below 4.0

U

Re-Appearance

* The candidates who have passed in the first appearance and within the prescribed semester of the
Programme (Major, Allied and Elective Course alone) are eligible.

1.8 Course Completion

Students shall complete the programme within a period not exceeding three years for UG courses

from the date of admission

KKCAS (Autonomous)

13



Scheme and Regulations (SR6) 2021-2024 BBA (CA)

SCHEME OF EXAMINATION AND PROGRAMME STRUCTURE

Under CBCS Pattern & Outcome based Education

Business Administration with Computer Applications (2021- 2024)

Part | Course Code Study Components Hrs/ | CIA |Exam | Total | Credit
Week
SEMESTER-I
21UITALTO1 |Language 1 : Paper | 5 50 50 100 3
I Tamil I/ Hindi 1 / French 1/
Malayalam |
I 21U1ENLTO1 :_anguage 2 : Functional English 5 50 50 100 3
21U1ACCTO01 | Core 1: Principles of 5 50 50 100 4
Management
21U1ACCTO02 |Core 2: Business Economics 5 50 50 100 3
111 | 21U1ACCPO03 | Core 3: Computer Applications 3 50 50 100 2
in Business — Practical |
21U1ACATO01 | Allied 1: Business Mathematics 5 50 50 100 4
& Statistics
21U1VBETO01 |Value Based Education 1: 2 - 50 50 1
Environmental Studies**
21UINMETO1 | Value Based Education : 2 - - - 2
Yoga for Youth Empowerment/
IV |21U1SBSTO1 | Skill Based Subject 1 : 2 - 50 50 1
Mathematics for Competitive
Examinations |
21U1SBSTO02 | Skill Based Subject 2 : 2 - 50 50 1
Communication Skills-1
Sports 2 - - - -
Total [ 750 |24
SEMESTER-II
21U2TALTO02 |Language 1 : Paper Il 5 50 50 100 3
I Tamil 11/ Hindi 11/ French 11/
Malayalam |1
[ 21U2ENLTO2 hanguage 2 : Functional English 5 50 50 100 3
21U2ACCTO04 | Core 4: Marketing Management 4 50 50 100 3
21U2ACCTO05 | Core 5: Principles of 5 50 50 100 4
" Accountancy
21U2ACCPO06 | Core 6: Computer Application in 3 50 50 100 2
Business -Practical Il
21U2ACATO02 | Allied 2: Operations Research 5 50 50 100 4
21U2VBETO02 | Value Based Education 2: 2 - 50 50 1
IV Ethics and Culture**
21U2NMETO02 | Value Based Education 3: 2 - 50 50 2
Yoga for Youth Empowerment
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21U2SBSTO03 | Skill Based Subject 3: 2 50 50 1
Mathematics for Competitive
Examinations Il
21U2SBSTO04 | Skill Based Subject 4: 2 50 50 1
Communication Skills-11
- Sports 2 - - -
Total [800 |24
SEMESTER-III
21U3ACCTO07 | Core 7:Financial Management 5|50 |50 |100 4
21U3ACCTO08 | Core 8: Organizational Behaviour 5|50 |50 |100 4
Il | 21U3ACCTO09 | Core 9: Relational Data Base Management 3150 150 | 100 3
System
21U3ACCP10 | Core 10: Oracle — Practical 3|50 |50 100 3
21U3ACATO03 | Allied 3: Management Information System | 3 | 50 |50 | 100 4
21U3SBSTO05 | Skill Based Subject 5: Mathematics for 2| - |50 | 50 1
Competitive Examination 111
21U3SBST06 | Skill based Subject 6:Communication 2| - |50| 50 1
Skills 111
Non Major Elective 1:
2| - |50]| 50 2
21U3NMET1A | Food Science and Nutrition
21UBNMET1B | Nattu marunthuvam Muligai Chedigalum
21U3BTLTO01/ |Basic Tamil —1/ - -] - - -
v | 21USATLTO1 |Advanced Tamil-1 #
21U3JOCTO01 | Job Oriented course -1 - - -
Self Study Course 1 :
21U3SSCT1A | Manitha Vaalkaiyum Gandhiadigalum**
21U3SSCT1B | V.O.Chidambarathin Vaalkai Varalaaru**
21U3SSCTI1C | Nethaji Subash Chandrabosin Vaalkai -| - |50 50 1
Varalaaru**
21U3SSCT1D | A.P.J.Abdul Kalamin Vaalkai Varalaaru**
21U3SSCT1E | E.V.R.Periyarin Vaalkai Varalaaru**
21U3SSCT1F | Kamarajarin Vaalkai Varalaaru**
21U3SSCT1G | Vallabai Patelin Vaalkai Varalaaru**
21U3SSCT1H | Dr Muthulakshmi Reddyin Vaalkai
Varalaaru**
21U3SSCT1I Bharathiyarin VVaalkai VVaralaaru**
Sports 2| - - - -
Library Work 1) - | - - -
Total | 650 23
SEMESTER-IV
21U4ACCT11 | Core 11: Cost & Management Accounting 5 |50 50 | 100 | 4
21U4ACCT12 | Core 12: Business Environment 5 |50| 50 | 100 | 4
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21U4ACCT13

Core 13: Internet and Web Designing

50

50

100

21U4ACCP14

Core 14: Internet and Web Designing-
Practical

50

50

100

21U4ACAT04

Allied 4:Business Law

50

50

100

21U4SBSTO7

Skill Based Subject 7: Mathematics for
Competitive Examinations IV

NO1 W o1

50

50

21U4SBSTO08

Skill Based Subject 8:Communication
Skills IV

50

50

21UANMET2A
21UANMET2B

Non Major Elective 2:

Floriculture
Organic Farming and Mushroom
Cultivation

50

50

21U4BTLTO02/
21U4ATLTO2

Basic Tamil — 11
Advanced Tamil- Il #

21U4SWCTO01-

Online Course (SWAYAM/ NPTEL)

SS

21U4SSCT2A
21U4SSCT?2B
21U4SSCT2C
21U4SSCT2D

Self Study Course 2 :

Women’s Rights**

An Introduction to Constitution of India**
Human Rights**

Consumer Affairs**

50

50

Sports

Library Work

Total

700

SEMESTER-V

21U5ACCT15

Core 15: Human Resource 5
Management

50

50

100

21USACCT16

Core 16:Research Methodology 5

50

50

100

21USACCT17

Core 17: Visual Basic 5

50

50

100

21USACCP18

Core 18: Visual Basic - Practical 4

50

50

100

21US5ACETI1A
21USACET1B
21U5ACETI1C
21USACET1D

Elective :1

Services Marketing
Indian Business System
Mall Management 5
Advertisement and Sales
Promotion

50

50

100
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Elective :2
21US5ACET2A | Retail marketing
21USACET2B | Financial Markets 4 50 50 100 3
21U5ACET2C | Management of Micro Finance
21USACET2D | Total Quality Management
21USNCCTO1 | Non Credit Course 1: 3 i - - -
Aptitude and soft skills 1
Self-Study Course 3: 50 50 1
21U5SSCTO3 General Awareness S5 ]
21USINTRO1 | Internship (15 Days) - - - -
AV Co-Curricular Activity
(Participation in Seminars/ i i - -
21USCCAY0L Conference/ Workshop) outside
the college)
- Sports 2 - - - -
- Library 1 - - - -
Total | 700 23
SEMESTER-VI
21UBACCT19 | Core 19:Strategic Management 5 50 50 100 4
21U6ACCT20 | Core 20:Event Management 5 50 50 100 4
21UBACCT21 | Core 21: Entrepreneurship 5 50 50 100 4
Development
21U6ACCV22 | Core 22: Project and Viva Voce 5 80 20 100 4
Elective :3
21UBACET3A | Labour Welfare and Industrial
21USACET3B | Relations 4 (50 [50 | 100 | 3
Il S LUBAGET3C Export and Import Procedures
Risk management and Insurance
21UBACETS3D | |ntegrated Marketing
Communication
Elective :4
21UBACET4A | Eco-tourism
21UBACET4B | E-Commerce and Digital
Marketing 4 50 |50 100 3
21UBACET4C | Customer Relationship
Management
21UBACET4D | Agri warehousing management
21U6NCCTO02 | Non Credit Course 2: 3 |- - - -
Aptitude and soft skills 11
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Extracurricular activities - - - -
21UBEXAY01 | (NSS/RRC/YRC/Sports &

v Games/ YINET/Clubs)
- Sports 2 - - - -
- Library 1 - - -

Total | 600 22

Total Marks | 4200 140

** Answers to the questions may also be given in Tamil

# The students who have not studied Tamil in Higher Secondary Course and not opted for Tamil
under Language I in the degree program have necessarily to study basic Tamil for 2 Hours per week
during Il and IV Semesters after their regular college working hours.
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EXTRA CREDIT COURSES
Course Code Subjects Credits

2021ECC001 HBBICOTEUGTTE ] 5
2021ECC002 DHPUID BHem6v

2021ECC003 BT GUYBETNwED 5
2021ECC004 eanliLIGUTSIUT6) SO 2
2021ECC005 SLOLPSEUTEOTID  LDSE6IT LIewTLITBLD 2
2021ECCO006 SO BevdhE WLIaUT6OTH 2
2021ECC007 New Media 2
2021ECC008 Proofreading And Copyediting 2
2021ECCO009 Personality Development 2
2021ECCO010 Technical Writing 2
2021ECCO011 IAn Introduction To Psychology 2
2021ECCO012 Astronomy 2
2021ECC013 Fuzzy Mathematics 2
2021ECC014 Operation Research 2
2021ECCO015 Mathematics For Professional Courses 2
2021ECCO016 Multimedia And Its Applications 2
2021ECCO017 Management Information System 2
2021ECCO018 Theory Of Computation 2
2021ECC019 Oops With Java Programming 2
2021ECC020 Programming in C 2
2021ECC021 Internet of Things 2
2021ECC022 \Web Technology And Its Applications 2
2021ECC023 Network Security 2
2021ECC024 Mobile And Wireless Technology 2
2021ECC025 Cloud Computing 2
2021ECC026 Cross Culture ManagemenT 2
2021ECCO027 Indian Economy And Trade Dependencies 2
2021ECC028 Export Marketing 2
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2021ECC029 International Trade & Forex 2
2021ECCO030 Brand Management 2
2021ECCO031 Stress Management 2
2021ECC032 Risk And Insurance In International Trade 2
2021ECCO033 Retail Marketing 2
2021ECC034 Export And Import Procedures 2
2021ECCO035 Logistics And Supplychain Management 2
2021ECCO036 Quality Management 2
2021ECCO037 Management of Small And New Enterprises 2
2021ECCO038 Tourism Management 2
2021ECC039 Event Management 2
2021ECC040 Hospitality Management 2
2021ECC041 Consumer Behaviour 2
2021ECC042 Human Resource Management 2
2021ECC043 Principles And Practice Of Marketing Services 2
2021ECC044 Consumer Marketing 2
2021ECC045 Marketing of Health Services 2
2021ECC046 International Banking 2
2021ECC047 E-Commerce 2
2021ECC048 International Accounting 2
2021ECCO049 Corporate Social Responsibility And Governance 2
2021ECC050 Enterprise Resource Planning 2

Project and Viva Voce:

Project Work carries 100 marks with 4 credits. The breakup of marks will be as follows:-

Internal assesment: 80 Marks (60 Marks for 3 reviews and 20 Marks for Record) and External |

Assesment : 20 Marks (Viva Voce).
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2. PROGRAMME STRUCTURE - OVERVIEW

2.1  Mandatory Credits
The total number of mandatory credits to be earned by a student to qualify for BBA (CA)
degree is 140. The credit for a paper is fixed by giving due weightage to the contents of the
curriculum. The maximum total mark to be earned by the student is 4000.
CURRICULUM STRUCTURE
S.No. |Courses No.of.Papers Credits

1 Language 1:Tamil/Hindi/Malayalam/French 02 06

2 Language 2: English 02 06

3 Core 22 72

4 Allied 04 16

5 Elective 04 12

6 Value Based Education 03 06

7 Skill Based Subject 08 08

8 Non Major Elective 02 04

9 Non Credit Courses 02 -

10 [ Job Oriented Courses 01 -

11 [ Online Courses 01 -

12 [ Self Study Courses 03 03

13 Internship (15 days) 01 -

14 [ Co-Curricular Activities 01 -

15 | Extra-Curricular Activities 01 -

16 | Basic Tamil/ Advance Tamil 02 -

Total Credits 140
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SEMESTER |
Programme Code : BBA CA Programme Title | Bachelor of Business
Administration (CA)
Course Code : 21UITALTO1 (Title :Language 1- |Batch 2021 - 2024
Tamil - 1 Semester I
Hrs/week 5 Hours Credits 3
(€50 f=:%: A1)

o gFepab uBPw FhHmerdamend SODI LeDL LILTe0shESWBIGS6T cPevlDd JBLIGHHIFH6E0

o LHEFHINBHD6, FBIHmHHeT I WLBOBL aUTHHH MeUSHHEL, 61(1DFH MEUHFHED

o SHOWETG Satusiwrent CuTLipsHBhHTey emwwid BLHHID Bumlilyd CHiyeysendE
LOTGWIUTBeMETS SHWITT ©FUIH60.

e LTI H6NeT uTHHGD BBV 2mEbGHalbsab, SO DS WSCHTH CHTLJLEnL W
LB BIT6VSHEMENTULD LOTERIEUTHET SHWIOTS SBBI 26 FeFuU1%5He60

e LTewieuTsHeT Llenpulledeumosd 6I(pSHINSBGWD, CuFSBESLD, S(HSHHILUFIOTBBSSHMBELD
B0SHHENID 2 H6HIAIBEI 61TLIMS DB HSHIOSBTETETEL.

umLliugd smbpedet Geuefiliur® - Course Outcome (CO)

CO Number CO Statement

Cco1 SO Gomfluier suruieoms UeRILITG, HEN6VH6T LOBEBILD LOFLSH6T (LH&H6VWLeUBeNB
S BH6D.

cO2 aumbailuled Opplaenst o anrIhal aIHECHLSIHIL@ID  Wihsd GHBlSCHTEHL Ib
FYPITISNS Crdlbsd SSHIHMUIHNTS B(hdHH60.

CO3 Aevdbdwmseaier euruileors LeOGBI 6UEMBUITET GUTDSHMBHSILD LOBBID L0 H61T 60
QUMTDHME (WenBHMmeNsd CHfbadH OFTeiTEnH6v.

CO4 SIBHIHeT uPBSIB GumTheTlly @D HUIIUE 2 6ierd UTDaleT DQLILIEnL
GTSILINS EVSHBUIMIGH6T UTUNEVUTS  LOTETEUTH6T 2 60T H6L.

CcO5 Fepsld  OBEID  CQuemtewiwd  FTibheH HelwdHdEHD, SHHBHSH UIFOTBBSIBDISHE

SIQUUDLWITS 2 66l QVSHWI(PD,  BFOBUW  FUPSTW  [HHLD6YBHEMENL
Mrgduels@d  Fpisensdubd,  SarpuBdiuglniesr  suruisors, B  oarfler
Fpliysemenud OBBILD uFTBBIF OCFuIgHesmenud wreweuTHeT SIBHSH  Csmeien
OFu1560.

ByeL alenereysemensd OETERIL  eUeDILIL LD

CO [PO1 [PO2 [PO3 [PO4 [PO5 [PO6 |PO7 [PO8 [PO9 [POI10 | PO1L | PO12
/PO

cor|v |v |- [-|v]-|v]-1v |- - v
co2| - |-[-1-|v]|v]-1|v]- - v -
cos| - |- [-1-|v]v]-1-1v/1]- - -
cosa | - [ -T1-T-Tv7T1-1-1-T1- v - -
cos|v [-[-T1-1-T1T-T1T-T1T-1T1vT1- - -
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UTL S L LD
G — 1  Gsuwer Ay G : wyyds sallenmoseir (10 wewf@EHyLD)
1. umyglwmy - U&IemLoLIGILI6wT  (UTTSHWT  S6llenSHaHei)
2. UTy&HSHTF60T - USHBF FTene (UMTHBHTEFH H6llenHdHei)
3. ®alneul - USSHD gedlpdF Fmieuenild (LD60(HLD LOTENEVU|LD)
4. SH6wT6NI HTF 60T - LIBLLI60 6uHeUSI (HERTNMIHTFO H66NHH6N)
VG — 2 Geuwst HI B : Ups SelensHBH6i (13 wenf@HIyLD)
1. yelwya - geFWD (@ (WpHHw Spfaili)
2. fmd - M@ euemene| LML eLWT (QhH SHITMDHH HA)
3. QUG JGSIDTET - LoT&f  (&LeVTLIENET)
4. daUT(LPSHBI - ymisemenl UTHGsueT (weuT(pdHdl HalendE6ir)
5. HaiGm - o6l i (H(HEUMB GUTFENEIT)
6. (PSHIHISHESLOM]T - Sy (UlLmby&d ali3Leuer)
7. &ell GLomiy - oevigl GLoememmise (QSHHenD)
8. &L emeuLDGMT — LIBhSBT6T LmIST(BLFHHTHSIpa])
SvG — 3 dpsmssd BTG (13 wenfi@/yLD)
l. ygeowliisser - BIT(6hF MEUT.
2. JTEQLDa(H’ cuoTent - GflweHsHTHeT. (CLememWF Fp3IHemHaH6iT)
3. &.gmendlymoest - Fagliy. (Cam_BGLeD)
4. NyuEhoeot - aabG OFHflud (CrBmI L6 &HTH6N).
5. (WHHIIMIBLD - STHST ol BUCUTen HLULFSH WS  (CaTwdHHTH
g l1BLI6IT)
6. GouamIBGamLITeD - SIT HWTD, (h oMl SHWFD)
7. Qeu. aUFweRWUTTE —  WLWHIGD LahISeT (Lyenishsd Sewnreueier enLifl)
8. Sem] - LEHCHTeL (FHIHTSH BSHTH6NT)
NG 4 BevdHaRID, LWSTUTL BHSHLOD (12 wemfl GHyLD)

PBISsB GBS QGL GLmseT - &TBUeTel, Semylyeiel, (wWwhbsmmLeerf,
womiliyeTed, Ueef, o eujFflaamn, Csetald@n, @ylen CumGsmei@n,
BenBCLBCETeT G

QRHEOLD, LI Llempsdensn Hdb@&HHev, JL Llenpdelr, aupe FoaFmBaHemer @60,

UBOLTHF CFTBEHM6T [HdEHSH60.

e OamBamen CFJsHaid @b el B 6paHHe0 - 1. Guwiy_, Quuwi, 2. Guuwi_,
allener, 3. allener_, alenen, 4. @ el CFTBHe, 5. BmLFOFTBHEI
VG 5 Hevddul euyevTH (12 wewfl GpyLD)

. dpismapuler CHTBBUPLD eueTTEFSuLD.

. yaisaalmauier CHmBmpd euemyFflulib.

1

2

3. Bevdsemid CHTBBUPLD eueTTFSUILD.

4. s@pwsd ugly :  0xfbed Carewen GFHflungh ®Hmz

o fflwim : selweuer. Gs.&yF UM
Geueui® : ellwm uglisD
GamuwIbySHSHT.
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UTLETeD - QFuiwelr S @G (OsTeUY) shssHems Ceueiuid 2019

umiremed [BIT6VSE6IT

. S AfwT QUi BITedledr @LILLIT Geuerilui®

L|6Va6Mi] . . . . .
1 Db OsT. o), LTTSHWTT  HellenHEH6i gremLWT UHILSLD, CFeTene.
2 O T.uFFeust (L.8)) LTTHHTFI H6lenHDH6IT Py, QFehafl Usb amelerd, OFeTene.

el SHgleuTer Feu . . . . o .
3 e LILILIGHT LOGV(HLD  LDTEM6VU LD LS USHlusDd, OFeirener.
4 BONLITSH HEOTENIHTFI (BRI HTFI  H66nHH6N BemevdasTallfl LUHILSLD, HHFS.
5 Lalwiyg QR (PHHW el almwim ugllus, Corenel.
6 FmL Q(H HIMLSHSH B SalHT LUSHLILSD  CFeiener.
7 SILIHI6D [J(GLOT6IT S)L60TLIGNE0T Braered ULe Tor0, GFeiener.
8 MEUT(LSHS MUT(PHBH SN HBH6N FTWT Geuellui®, GFetenet.
9 GeonGomp B(HEUGMDB  GUTE 660N SH(HLOSH6T Hlemevwlld GF6iTenent.

. . G . . QULDF  HFmLberd
10 (LPSH SIS LOT]T UL LMDy Fd efiLeuest OFaiiena.
11 eVl G Lomiy RHHND Py, QFaiaf LUdb enamerd, OFeitenet
12 L1.&iL_6060LD6I EL&5§U$£LDM (BolmHs
OFHTGLIL)
13 L&lemLOLILT & 8601 LSO SHSH60T  &H6emHEH6NT LDLSTT LISIILSLD, O\F6dienet.
14 . eQmenTalTTLOGH O (HGLoerid bFHlenenil LIS
15 LTy LIEhTF 63t GrBmI 1063 HiH6NT salHT LLeMNCHF 60t
16 (PSHSBIIBISLD. S| CETWHSTG LNgliGLI6s BTeVFSB LISILILISLD
17 BouamIBHTLIT6V. &t QH SHoM FHWIFD allwm ugliusbd, Carene.
18 Gy, FHFLO6wTWLILITY S yenishsd SHewureueier enLif lgerodeuf Ldb Busverd
19 FHITLDEDT FhAHTDH BHBH6I GLTET LIS
20 6116060 &b 6001 6001 60T q@@@aﬁ]@@uﬁﬂﬁm Cambpupid SIBTD LUHIUSLD,, GDUGCHTEHILD.
QU6 FHub
21 BT.CaT. Cl6umIBL_JTLO6T SO BevdbFHUl euFeOTH) Bemeols Geuaui®, SHlewrHaase0.
22 0. F . LD6OTEHSHLD SO BeudhaE W eugeOTHl (LP6LEN6Y  [HlemeVWILD, ©F6iTemen.
. . . . . mFUFSHPHMHH LHLILISLD,

23 (p.LiTLodl6uLD BHBBLOLD E60dHSH6mID ) 56e0BA160.
b4 BollwleLie. Gb.& Cafibsy GCamemen OFHflwiTg s USILSD GHTLDLSSNT.

W]

BB
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SEMESTER |
Programme BBA CA Programme Title Bachelor of Business
Code: Administration (CA)
Course Code : |21U1FRLTO1 |Title :Language 1: French | Batch 2021-2024
Semester |l

Hrs/week 5 Hours Credits |3
SYLLABUS
Prescribed text: LATITUDES I
Units 1-4
Authors : Régine Mérieux

Yves Loiseau
Available at : Goyal Publishers Pvt Ltd

86, University Block, Jawahar Nagar (Kamla Nagar)

New Delhi — 110007
Tel 011 — 23852986 / 9650597000

Question Paper Pattern
Semester |
Maximum Marks: 75 Time: 3 hrs.
(All questions to be set only from the prescribed text)
Section A (10)

1.Choisissez la meilleure réponse: (10X1=10)

Section B (25)
2. Dites vrai ou faux (5X1=5)
3. Traduisez les textes suivants en anglais:(4/5) (4X5=20)

Section C (40)
4. Compréhension (5x1=5)
5. Exercices de grammaire:(5X5=25) (either/or)
6. Remplissez le dialogue:(5X1=5)
7. Associez :(5X1=5)
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SEMESTER I
Programme BBA CA Programme Title Bachelor of Business Administration
Code (CA)
Course 21U1HILTO1 Title : Batch 2021-2022
Code Language 1:Hindi | Semester I
Hrs/week 5 Credits 3

COURSE OBJECTIVES
To enable the students to understand the basic structure of Hindi language.

COURSE OUTCOMES (CO)
On Successful Completion of the course the students should be able to

CO Number | CO Statement

Co1 Help the learners to communicate with others in any part of India with ease.
CO2 Develop the skills of speaking and writing without flaws.

COo3 Help the learners to have a good critical thinking.

MAPPING WITH PROGRAMME OUTCOMES

CO/ PO \POl \Poz \Po3 P04\P05 PO6 |PO7 |PO8 |PO9 |PO10 |PO11 |PO12

co1 2 e e A B R - - -
Co2 e e A A R - - -
cos | - | - |-|-|-[-l-[-]-]-1-7]"-
SYLLABUS

1.PROSE : NUTHAN GADYA SANGRAH
Editor : Jayaprakash
(Prescribed Lessons — only 6)
Lesson 1 — Bharathiya Sanskurthi
Lesson 3 — Razia
Lesson 4 — Makreal
Lesson 5 — Bahtha Pani Nirmala.
Lesson 6 — Rashtrapitha Mahathma Gandhi
Lesson 9 — Ninda Ras.
Publisher : Sumitra Prakashan, Sumitravas, 16/4, Hastings Road, Allahabad —211 001.
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2. NON DETAILED TEXT : KAHANI KUNJ
Editor : Dr. V.P. Amithab.
(Stories 1-6 only)
Publisher : Govind Prakashan, Sadhar Bagaar, Mathura,Uttar Pradesh — 281 001.
3. GRAMMAR : SHABDHA VICHAR ONLY
(NOUN, PRONOUN, ADJECTIVE, VERB, TENSE, CASE ENDINGS)
Theoretical & Applied.
Book for Reference : Vyakaran Pradeep by Ramdev
Publisher : Hindi Bhavan, 36, Tagore Town, Allahabad — 211 002.
4. TRANSLATION : English — Hindi only.
ANUVADH ABHYAS - Il
(1-15 lessons only)
Publisher : DAKSHIN BHARAT HINDI PRACHAR SABHA
CHENNAI - 17.
5. COMPREHENSION : 1 Passage from ANUVADH ABHYAS — 111 (16-30)
DAKSHIN BHARATH HINDI PRACHAR SABHA

CHENNAI-17.
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SEMESTER I
Programme BBA CA Programme Title Bachelor of Business Administration
Code (CA)
Course 21UIMLLTo1 Title: Batch 2021-2024
Code Language 1: Malayalam | Semester I
Hrs/week 5 Credits 3

COURSE OBJECTIVES

To enable the students to understand the basic structure of Malayalam language.

COURSE OUTCOMES (CO)
On Successful Completion of the course the students should be able to
CO CO Statement
Number
Co1 Help the learners to learn other Indian languages like Sanskrit, Tamil etc., through
Malayalam without much effort.
CO2 Develop the skills of speaking and writing without flaws.
Cos3 Help the learners to have a good critical thinking.

MAPPING WITH PROGRAMME OUTCOMES

CO/ PO \POl \Poz \Po3 \P04 \Pos

PO6

PO7

PO8 |PO9

PO10

PO11 |PO12

cor | | | -

ZNERE
cor | 4 - -
cos | - | - - l--

SYLLABUS

This paper will have the following five units:

Unit 1 & 11
Novel
Unit lll & IV
Short story
Unit V
Composition & Translation

TEXT BOOKS PRESCRIBED:

Unit1 &Il Pathummayude Aadu - Vaikam Muhammed Basheerr
(D.C.Books, Kottayam, Kerala)
Unit Il & IV Ente Priyappeta Kadhakal — Akbar Kakkattil)
(D.C. Books, Kottayam, Kerala)
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Unit V Expansion of ideas, General Eassay and Translation. (A simple passage
from English about 100 works to Malayalam)

REFERENCE BOOKS

1.Malayala Novel Sahithya Charitram-K.M.Tharakan (N.B.S.Kottayam)
2.Cherukatha Innale Innu-M.Achuyuthan (D.C Books, Kottayam)
3.Sahithya Charitram Prasthanangalilude- Dr.K.M George,

(D.C.Books Kottayam)
4. Malayala Sahithya vimarsam-Sukumar Azhee kode (D.C.books)
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SEMESTER-I
Programme | BBA CA Programme Title Bachelor of Business
Code Administration (CA)
Course 21U1ENLTO1 | Language 2- Functional Batch 2021-2024
Code: English — Semester I
Hrs/ Week | 5 Hrs Credits 3

COURSE OBJECTIVES

in English.

COURSE OUTCOMES (CO)

To enable the students to understand the basic grammar in English.

To acquaint students with the structure and strategies of conversation
To make the students appreciate the significant works and style of prose.
To develop the skills of speaking and writing without flaws.

To develop an interest in the minds of the students to enjoy and appreciate the literary works

On Successful Completion of the course the students should be able to

CO CO Statement
Number
Co1 Speak and Write without commiting grammatical errors.
CO2 Read and appreciate simple literary works.
COos3 Deal with various conversational situations with confidence.

MAPPING WITH PROGRAMME OUTCOMES

Cos

PO1

PO2

PO3

PO4

PO5

PO6

PO7

PO8 | PO9 |PO10

PO11 | PO12

COo1

CO2

v

v

CO3

v

SYLLABUS

UNIT -I: POETRY

The Lotus Eaters -

Alfred Lord Tennyson

Menelaus and Helen - Rupert Brooke

Night of the Scorpion - Nizzim Ezekiel
UNIT- 1l: PROSE

My Vision for India

- Dr. A. P.J. Abdul Kalam

(Hours-12)

(Hours-12)
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A Speech by N. R. Narayana Murthy - N. R. Narayana Murthy
A Little Bit of What You Fancy - Desmond Morris

UNIT-IIl: SHORT STORY (Hours-12)
The Happy Prince - Oscar Wilde

An Astrologer’s Day - R. K. Narayan

The Blue Bouquet - Octavio Paz

UNIT-1V-Grammar and Vocabulary (Hours-12)

Creating antonyms using Prefixes

Changing words using suffixes

Framing simple sentences

Modals

Phrasal Verbs

UNIT- V- Composition (Hours-12)
Gap filling exercises, Note making, Email Writing. Essay Writing

Comprehension passages.

TEXT BOOKS:

Recent editions of the following books only are recommended

S. No | Name of the Title of the Book Publisher
Author
1 A.G.Xavier An Anthology of Popular Macmillan Indian Limited
Essays and Poems
2 Prof. Gifts to Posterity- An Chitra Publications, Chennai
A.E.Subramanian Anthology of Modern Short
Stories
REFERENCE BOOKS:
S. No | Name of the Author Title of the Book Publisher
1 N.Krishnaswamy Modern English- A Book of | Macmillan Indian Limited
Grammar Usage and
Composition

Means of Curriculam Delivery: Lecture, Group Learning, Seminar, Assignment, Google Class
Room.
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SEMESTER |
Programme code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course code 21U1ACCTO1 Course Title: Core 1: Batch 2021-2024
Principles of Semester I
Management
Hrs/week 5 Hrs Credits 4

COURSE OBJECTIVES
To make the students understand the concept of
e Business organization and its functions
¢ Planning ant the different types of plans for various business scenarios.

e The different forms of organization structures and its application in different
businesses.

e Decision making with proper selection of various resources, through analysis of
business Resources.

e Coordination of business activities with team cohesion
COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

CONumber CO Statement

Co1 Explain the fundamental concepts in business organization and its
functions

CO2 Describe the different planning techniques in business environment

CO3 Elucidate the different forms of organization structures and its
applicability in business organizations

CO4 Discuss the various factors influencing the business to make proper
decisions

CO5 Able to coordinate the business activities with team spirit.

MAPPING WITH PROGRAMME OUTCOMES

Cos |PO1 [PO2 | PO3 | PO4 | PO5 [ PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
coi| - N[N ] - - - - - N - N
co2 | v - - - N } ; N . v -
co3| v - v - N[N - - ; - )
CO4 |- - - - - - - v - - v N
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SYLLABUS

UNIT -1 (12 Hrs)

Business Organization — Introduction, Types and forms of Business Organization-private
sector, Cooperative sectors, public sector, joint sector, Services sector, Various forms of business
organizations — Sole Proprietorship, Partnership firms, Joint stock companies.Management:
Importance — Definition — Nature and Scope of Management Process — Role and Function of a
Manager — Levels of Management — Management is an Art or Science — The evolution of
Management Theory.

UNIT -1l (10 Hrs)

Planning: Nature — Importance — Forms — Types — Steps in Planning — Objectives —
Policies — Procedures and Methods — Natures and Types of Policies — Decision Making — Process of
Decision Making — Types of Decision.

UNIT — 11 (10 Hrs)
Organisation: Types of Organisations — Organisational Structure — Span of Control and Committees
— Departmentalisation — Informal Organisation.
UNIT - IV (10 Hrs)
Authority — Delegation — Decentralisation — Difference between Authority and Power —
Responsibility — Recruitment — Sources, Selection, Training — Direction — Nature and purpose.
UNIT -V (08 Hrs)
Co-ordination — Need, Type and Techniques and Requisites for excellent Co-ordination —
Controlling — Meaning and Importance — Control Process.

TEXT BOOKS
S.No | Author Name Title of the Book | Publisher Year / Edition
1. P C Tripathi and P N | Principles of Tata Mc-Graw Hill | 2004,
Reddy Management publications 5" edition

REFERENCE BOOKS

S.No | Author Name Title of the Book | Publisher Year / Edition
1. Charles W L Hill and | Principles of Mc-Graw Hill 7th edition
Steve Management publications
2 Stoner and Freeman Management Spare Publications | 4™ edition 2008
Principle and
Pracites
3 S K Mandal Management: Mc-Graw Hill 2012
Practicesand publications
Principles
4 Matthukutty M Business Sanfoundry 7™ Edition 2013
Monippally Communication Publications
from Principles to
Practice
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WEBSITE REFERENCE
1. http://open.lib.umn.edu/principlesmanagement/

2. https://www.cliffsnotes.com/study-guides/principles-of-management

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case
studies,Google Classroom.
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SEMESTER |
Programme Code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course Code 21U1ACCTO02 | CourseTitle:Core2:Business | Batch 2021-2024
Economics Semester |
Hrs/week 5 Hrs Credits 3

COURSE OBJECTIVES

The students will be made to understand the

The objectives of business firms and the law of demand and supply.
The demand and supply analysis with relevant economic implications.
The different market structures and the degrees of competition.
Different pricing patterns and the cost relationships.

The role of government in regulating the economic conditions.

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes
CO CO Statement
Number
CO1 | Explain the objectives of business firms and the law of demand and supply
CO2 | Relate the demand and supply analysis with relevant economic implications to
determine equilibrium price
CO3 | Interpret the characteristics of different market structures and the implications
of the degrees of competition due to pricing and output decisions
CO4 | Analyze the different pricing patterns of the product and study the long run and
short run relationship of costs.
CO5 | Associate the role of government in regulating the markets in current scenario

MAPPING WITH PROGRAMME OUTCOMES

Cos |PO1 |PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
Cco1l| - N N N - N - - - N - -
co2| - N - N - N - V - N - -
CO3 | - N - v - v - N - N - -
Co4 | - N N N - N - - - N - -
CO5 | - v o[- v o[- v o[- v - v N -
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SYLLABUS

UNIT - | (10 Hrs)
Objectives of business firm — Profit maximization — Social responsibilities — Demand analysis —
Law of Demand — Elasticity of demand.

UNIT - 11 (10 Hrs)
Production function — Factors of production — Laws of diminishing returns and Law of variable
proportions — Economics of Scale — Cost and Revenue Curves — Break — Even Point analysis.
UNIT — 1 (10 Hrs)
Market structure and prices — Pricing under perfect Competition — Pricing under Monopoly — Price
discrimination — Pricing under Monopolistic competition — Oligopoly.

UNIT -1V (12 Hrs)
Pricing under factors of production; wages — Marginal productivity theory — Interest — Keynes s
Liquidity preference theory — Theories of wages — theories of profit -Dynamic theory of profit —
Risk theory — Uncertainty theory.

UNIT-V (08 Hrs)
Government and Business — Role of Government in Business — Public Enterprises — Public Utility —
Prevention and Control of Monopolies — MRTP Act — RTP — UTP.

TEXT BOOKS
S.No | Author Name Title of the Book | Publisher Year /Edition
1. Dr.S.Sankaran Business Margham 2012,
Economics Publications 3" edition
REFERENCE BOOKS
S.No | Author Name Title of the Book | Publisher Year /Edition
1 D.N. Dwivedi Managerial Sultan Chand (G/L) & 2010,
Economics Company Ltd 7" Edition
2 Jagat Jyoti Baruah Business Mahaveer Publications | 2015,
Economics 1% Edition
3 Maheshwari Y Managerial Prentice Hall India 2012,
Economics Learning Private 3" Edition
Limited
4 Dr. D.D. Chaturvedi Managerial Scholar Tech Press 2014,
Economics 1% edition

WEBSITE REFERENCE

1. http://nptel.ac.in/courses/110105075/
2. http://nptel.ac.in/courses/110101005/

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case
studies,Google Classroom.
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SEMESTER |
Programme BBA CA Programme Title Bachelor of Business
Code Administration (CA)
Course Code 21U1ACCPO3 | Core 3: Computer Batch 2021-2024
Applications in Business [gemester |
— Practical | -
Hrs/week 3 Hrs Credits 2

COURSE OBJECTIVES
e To make the students know how to prepare the chairman's speech, Auditors report, minutes
of a meeting, invitation,invoice,class time table etc., using word processing.
e To make the students understand the method of preparing marklist final accounts,different

types of charts,bank customers account etc., using spreadsheet.

COURSE OUTCOMES (CO)
On Successful Completion of the course, students should be able to

CO CO Statement
Number
CO1 |[Create a new document, work with a document and display documents using various
views.

CO2 [Send letters to multiple recipients using mail merge.

CO3 Do calculations and prepare charts in Excel.

MAPPING WITH PROGRAMME OUTCOMES

Cos |PO1 [PO2 |PO3 |PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12

cor | v | - v - - - N . N - J

CO2 N - N - - N N - - N - N

CcO3 N - v - - v | A - - v - v
SYLLABUS

| - WORD PROCESSING
1. Agenda and Invitation - Perform the following operations: Bold, Underline, Font Size,

Style, Background Color, Text Color, Line Spacing, Spell Check, Alignment, Header and Footer,
Inserting Pages and Page Numbers, Find and Replace.

2. Design an invoice and Account sales by using Drawing toolbar, Clip art, word art,
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symbols, borders and shading.
3. Prepare a Class Time Table and perform the following operations: Inserting  the
table,Data Entry, Alignment of Rows and Columns, Inserting and Deleting the Rows and
Columns and Change of Table Format.
4. Prepare a Shareholders meeting letter for 10 members using mail merge operation.
5. Prepare Bio-Data by Using Wizard/Templates.
II- SPREADSHEET
1. Prepare a mark list of your class (minimum of 5 subjects) and perform the following operations:
Data Entry, Total Average, Result and Ranking by using arithmetic and logical functions and
sorting.
2. Prepare Final Accounts (Trading, Profit &Loss Account and Business Sheet) by using
Formula.
3. Draw the different type of charts (Line, Pie, Bar) to illustrate year — wise performance of
sales,purchase, profit of a company by using chart wizard.
4. Prepare a Product Life Cycle which should contain the following stages:Introduction, Growth,
Maturity, Saturation, Decline.

5. Prepare a Employee Pay roll ( Minimum five Employee)
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SEMESTER I
Programme Code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course Code 21U1ACATO1 | Course Title: Allied 1: | Batch 2021-2024
Busmgss_Mathemach Semester |
& Statistics _
Hrs/week 5 Hrs Credits 4

COURSE OBJECTIVES

* To enable the Students

« Tounderstand the basic concepts of set theory, Matrices and Mathematics of Finance

« To understand the concept of Averages and Dipersion and the calculation of related
constants.

« To clearly understand the theory and applications of Correlation and Regression

« To know various components of Time series, Methods of determining the same, concept
of Index numbers , various types and their calculations

COURSE OUTCOMES (CO)
* On successful completion of the course, students will be able to
CO Number CO Statement
Co1 Define the basic concepts of set theory, matrices and calculations of simple and
compound interest.
CO2 Solve system of linear equations using matrices.
CO3 Know the statistical methods and calculation of statistical constants.
CO4 Define Correlation and regression, their analysis and their applications.
CO5 Explain time series analysis and its uses and also the calculation of various types of
index numbers.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO PO1PO2 [PO3 PO4 |PO5 PO6 PO7 PO8 PO9 PO10 POLl PO12
cor | - | - - oV - - - - - - -
coz | - | - - 4 - - - - - - -
cos | - | - - 4 - - - - - - -
co4 | - | - - 4 - - - - - - -
cos | - | - - 4 - - - - - - -
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SYLLABUS

UNIT I (15 Hrs)
Sets and set operation - Venn Diagrams — Mathematics of Finance: simple and compound
interest.

UNIT 11 (15 Hrs)

Matrix: Basic definitions and types — Addition, Subtraction and Multiplication of Matrices —
Inverse of a Matrix — Rank of Matrix - Solution of Simultaneous Linear Equations — Matrix
method and Cramer’s rule .

UNIT 11 (15 Hrs)
Definitions of Statistics - Scope and Limitations- Collection of data. Measures of Central
tendency — Arithmetic Mean, Median, Mode, Measures of variation- range, standard deviation,
mean deviation and quartile deviation.

UNIT IV (15 Hrs)
Simple Correlation - Scatter diagram - Karl Pearson’s Co-efficient of correlation — Rank
correlation - Regression lines.

UNIT V (12 Hrs)
Analysis of Time Series: Methods of Measuring - Trend and Seasonal variations — Index
number — Unweighted indices - Consumers price and cost of living indices.

* Questions in theory and problems carry 20% and 80% marks respectively.

TEXT BOOKS
S.No \Author Name \Title of the Book Publisher Year/ Edition
1 \Navanitham, P.A \Business Mathematics & Statistics |Jai Publishers 2014

REFERENCE BOOKS

S.No |Author Name Title of the Book Publisher Year/
Edition
1 |Sundaresan&Jayaseelan | An Introduction to Business S.Chand& 1997
Mathematics & Statistical Company
Methods
2 |GuptaS.P Statistical Methods Sultan Chand & 2008
Co
3 |R.S.N. Pillai, Statistics Sultan Chand & 2008
Mrs. Bhagavathi Co
4 |R. Vittal Business Statistics Margham 2009
Publications
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WEBSITE REFERENCE

1.https://www.mathsisfun.com/sets/venn-diagrams.htmi

2. www.mathwarehouse.com/algebra/matrix/multiply-matrix.php

3. https://sol.du.ac.in/mod/book/view.php?id=1317&chapterid=1065
4. www.mypolyuweb.hk/machanck/lectnotes/c1_des.pdf

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Google
Classroom.
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Scheme and Regulations (SR6) 2021-2024 BBA (CA)

SEMESTER |
Programme Code BBA CA Programme Title Bachelor of Business
Administration (CA)
Course Code Batch 2021 - 2024
21U1VBETO1 | Vvalue Based Education 1 :

FBOILILBSF Goed Spfielulsd | Semester |
Hrs/week 2 Hrs Credits 1
GrprasLd

V' oTewTelT Sei LIsLBaumI616m B U6 BUIBM S AENTRIS L[ FHI O\ T6wT(H DI SHLITHIBTLILIGHIHBISEIT

v

QuITBILILeTeuTe_6W0TJ FOFU1ZH60

GPBIemeVLDEWTL 605  CHT_LITBEET, @GHDHIENED LWL 60HH T  aUMBBH6IT, DIFHemeaTden S IGLITT,LIsoeu T
QUHSSSHBHeT  LIsLECUMIBMEVEHMENTLLD, SHieumBslent UTSHISTLLNeneTu|D Lmenteufsenenll LfihaHiesTeirensd
Gau1ge60.

LIV SWITOTSHBBIFGHID60  LOTHLUITHHEMEMLD  DIeUBSIE ST ewThIS6, 6l en61T6)H61T, DiaUBenBHBLILIS L
Lomenteufsefedl LmideLiL| LI BenBLOT6mT6 T &Hem62 6wl & 6lFUIgH60.

BUIBMHF FimriserenTed giUBLD urSIT 68 (b SHISBHTLIL|H6IT
UM wIe L LIL|6uTT 6D EULDT 63T 61T & (6Th &S I BLIBH HHIH6V.
FBBIFGLP6O GUGTTRIGBENEIT BuIBMEF FBmmISET e (HHSHILITSHISTUILISHET

SIUFWISHMBHWILD, DISBHTEOFLL BISEMENULD  61(HSHSHISHEBIFH60.

urL LG dabpeder GQeusfilim® - 2mpgsFenp (PJeIe LDSIH (28(Ip)

2l 2611 (EHEULIGNH DB
Crongps
ol SBOILUBFGIDI0 2 6TemLcdGaInialenasWTeT SUIBNEHAINRIGMETULID  SiauBenmLl
e UTSHISTILSID  SHEIS6T GLUTBILIL|6T6me 60T &6lgu1560.
(102 GLDHENEVLDERIL 605 BT LIT(HH6IT, aUMmBH6T LOBMID LeveUT] G S 6t
29 (PEHBWSHI61 SN H2_ 6w HHICHT6ITETHSH60.
L160CeUBIeUEN BT FHBBIFGHLO6D LOTHFUTHSHEMEMULD  SDleuinslest
oan(p3 HITT WIS 61T, 611 6061T6Y H61T, DIUBENBHBLILIFHED  LOT6mT6UT 561 60T
UmIS6MLIL SLE WLIGUBEnMLOTENTEL ] & 661 6uuliTh S0 S T6i(ErHSH60.
04 Bupmad Fopmiseileamed gBuBL LTSI HbHSISBSTLILH6IT
20 UBSIWISNLO L IL|6wTT 6D AULDTGTEUTH6T  SIMIHHICIHT6TTETHSH60.
D5 FBBIFGID0 AIGTRIGMETLITHIBTILISHEE DIaUFUISHEDBUID, HIBHMBEHTEHTFL L BISHEDENU LD
2P LomTewTeUT 61T LleUBmIgeL

MAPPING WITH PROGRAMME OUTCOMES

Y
()

[ (4 [ [ [J [ [J

w1 w2 w3 w4 wSs w6 w7 (L8 w9 10 1l w12

osa(pl

261102

oa1(1p3

o (1p4

«
<| <] «] &
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2 v - . . - . - v . . v .
5
UTL SSHILLLD:
VG 1

FBBIFSLD - RHANSHILD,FBBIFGSILINT  (PSHHWSSHIID - SHRBIFGHWs0  alfiliemrTey
BUIBMHAIGTRIGHET - BT (HeU6THISH6IT,H6LDGUGTIRIG G, W6 6U6TRIS6NT, HLBBEY  GUETRISET,  BUIBENSHEIEHIG6IT
SLEBWAIGTRIGMETL  LUTHSTUIUH  SHlpUfle LEE - BHeneoTareuTDoHmesd — UIMBen 6N 6rT6or
LIWIGTLIM(H&61T.
NG 2

FBOIFGHIO0 MWL -  GHevey  WawiLevd  CaHTLUTBHET -  @GGHeme0  LDEWIL 6055360
SiemlLoBpId  QFwetLThEeT - o BusSdHwmneniser - HBISTCTT,HmaUGUTT, GDHeNey  LOGKHIL 60860
SLBBeL  @LLID - 2 ewieFRigelH6lT,2 _aula|elmeudsl - @GUhBlemey  CaETUIMISET -  euel  (@GLHlenev

LOGWTL_6VSH AT SDIGMLOLIL],OFLIGOLITBHET - LeLbleuerll @lDMeney  LDEWTL 6VLD,LITEN606IET  @lDHeN6D  LDGITL 6VLD, B
GHLDHIEN6V  LOGWTL6VLD (& 6NMMBIS6IT,BEITenL gl BFl, HL6V,(LPBHHSHICUT]TLD)

VG 3
ueLeUIfeGoumILTBID,OIHeET  LUTHISTID -  DSl(pasid,ellensasib,oyliwied  CeumuimBaei,dmnsler
L6V BMOCUBILITBHET — IBBID  LUeLaUmBF GBI  LDGWIL 60D - @hgHwrelesr o uifli

yalwenoliLeuensUmBser - LsoauulflesGoupiuimiges LWeIS6T,BISTo uweun® - o BusHdh eufl uweun@® -
FepasGobum’_fuweiun® - o ulfluueceumasud baToapleuund - 2 ulflwl LeLEUMSWD HENEVL_6uTT6YLD
- wed e uWiflwl  usbeumSMLE 6uE SieTaleD,EHFw oTHeowBmId  @flLserellsd - @bHwum  —
& 915 sLI60eIUTTlaTGaumILITBOET eI HT(H - LeLeIU T e GeumILIT(H eIt CamewtL ML Bigbei -
usvguuiflerGoupium et ofe),eumd FEisefler D6y, eeraleonkicSm6NGaIL DL WITQ I 5360, L0601 SHEIESLD
auaTaleVmIGHEHEGSL Qe CuwmarpyeaiumGser - LedawlflerGeaupurtenL i umoflégHe,Leogniuifler o e
oB@Id  GeueULBUFTORILILY.

G 4

FBOIGO60 WOTHUTH — leNhHD - SHTTEWID,HTHSRIGET DBRID STBBIOTHUTEH - HL6O HILOTSHUTH
- @arFge0 wrsUTH - GeulursurG — SLEUUGSHHIHN - FHLEH06|Ge0Temientd -  SHTF6ID,HTHHID
oBEI ST, psyhiseflear  wrasl GUUT. Geudser.  GuflLy  Guweuresienty —  BleobBHSD,LIEHEFLD,
Gmreler HlevFFi 6, OleueTen IGILIHEHECUTEIBema.
VG 5

FUPSTWL LIJFFHBHEHD FBBIFGHID - HMSHMBSL euenJFd - Bmed - B
ugmofliywenpae - wephy GFsfiy - Biifglipaunsd OSTLIUTEIBSIUDBL LIT&FFmeaTseT -
10&&6M6IT  LoBIUTIDA|BBID 6T GOWMBMBD SILTHHIHO OHTLILMLWLITFFMIH6T - SHBDBIFEHLD60
CBEPBl(pepHe - LIFFFmIsEhd FTHIHWDTEISHTOSEHD - SHTeuHmeoTBBLD - LUalGeulIbowiorsed -
8gmeT DIBHGHGHMBOLIBGHEL - SHINGVMY - DGO MEOLTHUILSISHETED gBUBL UTHILY - BHISTHID
QUTBL &6 aIITGHBNID - FBBIFELD60

UTHISTILEF  FULRIGET -  SIHRIor&UTGSEULUSFFILID -  alel  aleoRIGUISISTILE  FULID - euel
UTSHISTUUFFL LD - SBBIFGD0 FLLBIGSM6NHML(WeNBL LUBSHHIUH0 gBUBL Fobde0mel - GUTHIDSSH6NT
alflewifa] — &S OFHTSL GCLIHESH(IPD FMBHBIF EHLOGVILD.

UTTeneY  [BIT6D

aufleng.etemt |dflwifler Gy BIred&r Gy uglsLd UG, . Qyew10H
1 Gupm. Cx. siToyTe) FBBIFGHLL Heval |CLearFluel@s sied - Feustd |2004
2 (eveneuy 1. Heugmoenr [SiBelwied Cprsdled [g5FGall  amlBBayl USSHE  |grged - 2008
FBBIFSHPO Heval |FmisD, HFCHF]
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M.Vasanthy

Studies

Thiruchirappalli.

3 (LPENEITEU]T  LDGMEOILDTE  |SFBmIF EpLp60 S UHIUSLD - ClFeTenest 2008
4 oomuils ..LGHSIe BLOSISBHIILBE Gp'ar6d L& lggerdl - 1994
QmPAGUWIFILY — 66D  |@HLo60 UHIOL 6060
alBTULISLD
5 u. ghHrCaasyei FBMIF G060 19.8GsLSH LIS, LFHISHCHTnL 1996
LOT&UMT(H
6 Ritu Bir Environmental Vayu Education of India, New |>009
Studies Delhi
7 ErachBharucha Environmental University Press India Pvt. Ltd [2006
Perspectives in .
8 AnubhaKaushik& Environmental Eljg\llig]%?sm&eer\?vagg?ﬂ 2006
C.P.Kaushik Studies ’
Environment (Its .
9 Dr.SivamVaradarajan  |Importance and the Pra_theepa Publishers, 2004
- Coimbatore.
Imperative)
10 Environmental Bharathiar University
S-Ranganathan Science Publication, Coimbatore 2009
11 Principles of
Joseph C. Daniel Environmental Brichisun Publication, Chennai |2004
Science
12 Dr Vishal Rajput En_vlronmental Vayu_ Education of India, New 2011
Science Delhi
13 Anil Kuamar De, Arnab |Environmental New Age International 2004
Kumar De Studies Publishers, New Delhi
K. Kumaraswamy, A. . . . .
14 Alagappa Moses, Environmental Bharathidasan University, 2004
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SEMESTER I
Programme code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course code 21U1SBSTO01 | Course Title : Skill Based Batch 2021-2024
Subject_l_: Mathematlgs for Semester |1
Competitive Examinations — |
Hrs/week 2 Hrs Credits 1

COURSE OBJECTIVES

To enable the Students
« To understand the fundamental arithmetic skills and problem solving.
» To learn about the average and Problems on numbers.
« To solve problem related to Ages and Calendar and Clocks.

COURSE OUTCOMES (CO)
On successful completion of the course, students will be able to
CO Number CO Statement
Co1 Recall the basic concepts of numerical computation.
CO2 Solve problems on ages, races and games of skills, stocks and shares.
COos3 Find solution to the problems on calendar and clocks.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO |PO1PO2 [PO3 |PO4 |PO5 [|PO6 [PO7 [PO8 [PO9 [PO10 [PO11[PO12
cor | | VR VA V" i - A -
co2 | | v oolv o V" A 3 A -k
co3 | | v oolv o V" A A A -

SYLLABUS

UNIT I (6 Hrs)
Numbers — H.C.F and L.C.M of Numbers — Decimal Fractions — Simplification

UNIT II (6 Hrs)
Square Roots and Cube Roots — Average - Problems on Numbers

UNIT 111 (6 Hrs)
Problems on Ages - Surds and Indices-Percentage

UNIT IV (6 Hrs)
Races and games of skill — Calendar

UNIT V (6 Hrs)
Clocks — Stocks and shares (Simple Problems only)

KKCAS (Autonomous) 45



Scheme and Regulations (SR6) 2021-2024 BBA (CA)

TEXT BOOKS
S. No |Author Name  [Title of the Book Publisher Year / Edition
1 R.S. Agarwal  |Quantitative Aptitude (for S. Chand and 7" Revised
Competitive Examinations) Company Limited  |[Edition -2007.

REFERENCE BOOKS

S. No |Author Name  [Title of the Book Publisher Year / Edition
Quantitative Aptitude and PHI Learning pvt.
1 R.V.Praveen Resoning, Ltd 2012
I . Tata Mc-Graw Hill
Quantitative Aptitude for C th o
2 Abhijit Guha Competitive Examinations Publishing 7" reprint-2003
Company

WEBSITE REFERENCE

1.https://www.careerbless.com/aptitude/qa/home.php
2.https://www.indiabix.com/

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Google
classroom
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SEMESTER |
Programme code BBA CA Programme Title Bachelor of Business
Administration (CA)
Course code 21U1SBSTOL gkiu Basgd Eubjes(;(t_uz ;I Batch 2021-2024
ommunication Skills Semester I
Hrs/week 2 Hrs Credits 1

COURSE OBJECTIVES

e To make the students to understand the barriers in their communication and the ways to
overcome the same

e To make the students to know various types of listening and the effect of enhancing the
listening skills

e To encourage Group discussion and introduce to speak in different situations and the
etiquette to be maintained

COURSE OUTCOMES (CO)
On successful completion of the course, students should be able to

CcO CO Statement
Number
CO1 |To communicate meaningfully and effectively with others

CO2 [To explain various types of listening and be a careful listener

CO3 |To deal with different kinds of situations by conversing effectively and maintaining
the etiquette required for such situations

MAPPING WITH PROGRAMME OUTCOMES

CO/POIPO1 |PO2 [PO3 [PO4 |PO5 [PO6 |PO7 [PO8 |PO9 |PO10 |PO11 [PO12
CO1 | - - - Ve Ve - - - Ve - Ve
cO2 | - - - v v - - - Ve - Ve
CO3 | - - - Ve Ve - - - Ve - Ve
SYLLABUS

UNIT -1:GRAMMAR IN CONTEXT (Hours-10)
Articles

Prepositions
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Degrees of Comparison
Tenses

UNIT- II: VOCABULARY
Homophones

Homonyms
One Word Substitution

Antonyms

UNIT- I11: LISTENING, SPEAKING, READING & WRITING

Introducing self and others

Pronunciation (American and British)

Narrative writing
Types of Paragraphs
TEXT BOOKS

Recent editions of the following books only are recommended

(Hours-10)

(Hours-10)

S. No | Name of the Author

Title of the Book

Publisher

1 Meenakshi Raman

Communication Skills

Oxford University Press

2 | Shalini Aggarwal

Essential Communication Skills

Ane Books Pvt.Ltd. New Delhi

REFERENCE BOOKS

S. No | Name of the Author

Title of the Book

Publisher

1 | Course team,
Bharathiyar University

Communication Skills a multi-
skill course

Macmillan Publishers India
LTD.

2 Krishna Mohan

Developing Communication
Skills

Macmillan Publishers India
LTD.

3 | Joyce Pereire

Techinical English — 11

Vijay Nicole Imprints Pvt.Ltd.

WEBSITE REFERENCE

https://sites.google.com/site/basicslanguagearts/home/components- of-a-paragraph/different-type-

of-paragraphs

Means of Curriculum Delivery : Lecture, Group Discussion, Seminar, Assignment, Google

classroom.
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SEMESTER I
Programme code | BBA CA Programme Title Bachelor of Business Administration
(CA)

Course code 21U2TALTO02 Batch 2021 - 2024
Lang_uage L Semester 2
Tamil — 11

Hrs/week 5 Credits 3

Gprésid

e gFupslb UBBW FhHmaTsamend SODL LML LLT60HSELRISET (LPeOD GIMBLIBSHHIH60

* BEVSHWMIBET, 2 MIBMLBET SHWBMB UTFHES MeuHH60 LBDID aIPILIL|euTTen6
IBUGSSIH60.

o liumLS HOD BevdHaHMBHUD, LWEUTL (B ST GLOTHOLIWTEHSH0, HlgHd
LOBEID DL 60&6IT 6T(PGHIH60 LBMILD LomewieuTdemen SPiws CFuighev.

e SHUOPETG SatusiwTenT CuTLipsHBsHTey enwid BLSHSHID Gumiyd ChHyesendsE
LOTERIEUTHMETS SHWIMT CFUIH60.

o LTewieuTHeMen TG BB 2mebGHalbsalb, SO BeudbSwsHCHTH OHTLJLENL W
LB  BIT6VOSHEMENTULD LOTERTIEUTHET SHWIOTS SHBBI 26 FOFuU1%5e60

umLiugd sppedet Geuefiliur® - Course Outcome (CO)

CO Number

CO Statement

CO1

SO Gomfluier suruieoms UeRTLITG, Hen60H6T LOBEBILD LOFLH6T (LH&H6VWLeUBeNB
DUBIHS60.

CO2 b3S BDe0SHUIMIB6NT, LbFH BevdbdmEeT peold aumpaiuied GIbsl(penpaemern
SIBFHe0. o WiIhd CHTHaHIHIL 6, FWHTWHmS Chdlbsad HSHhHHeUTHNTH
BhSB6v.

CcO3 SO BeVSHWMIBET UTUTIEUTS LI UMBWITET UTDHMBHSHTLD, LOBBID 0SS 61T 60
QUMTDHME (WeBHMmeNsdH CHflbadH OFTeiTEnHev.

CO4 SIBHIHeT auPHIB GuTheflily @emb HUIIUG 2 6 euTDale DigLiLienL
GTILINS 0SB WIMIGH6T eUTUNEUTS  LOTENTEUTH6T 2 60T SH6L.

CO5 FUPSTWILD OBBID, HEWeVH6T FMhHEH SalNHH6T WLBBID 2 MIHMOLBEDHD, H(HHSHI

uflloTBpSHBaISEG o flul  SliumL SO Sevddemid BB  LweTuTL (B
SOWsGFw  UGHu, sarpwpdiuglnier  euruleors,  Bu&aidadamevuien

(&I WSHHIOID, CHeweu LOBBID HBETHEN6NT LOTeTUTH6T DINSHHICHT6ITET6D.

Bye0 alenere semensd OCETERIL  eIeHILIL LD

CO [PO1 [PO2 [PO3 [PO4 [PO5 [PO6 |PO7 [PO8 [PO9 [PO10 | PO1L | POI2
/PO

cor|lv [v |- [-Tv|-Tv]-1TvT1- ; v
coz| - [ -1-1-1-1vlv]-1- - v -
cos| - [ -1 -1-1-1-1-71-T71- - v -
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CO4 - - - - v/ - - - - v/ - -

COo5 | v - - - - - - - 4 - - -
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(LPEMEITGUT  (&.@hTEOTEFLDLIfH 601
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SEMESTER II
Programme code : BBA CA Programme Title Bachelor of Business
Administration (CA)
Course code: 21U2FRLTO02 Course Title :Language | Batch 2021-2024
1: French 1l
Semester I
Hrs/week: 5 Hrs Credits 3
SYLLABUS
Prescribed text: LATITUDES I
Units :1-4
Authors : Régine Mérieux
Yves Loiseau
Available at : Goyal Publishers Pvt Ltd
86, University Block, Jawahar Nagar (Kamla Nagar)
New Delhi — 110007
Tel : 011 — 23852986 / 9650597000
Question Paper Pattern
Semester |
Maximum Marks: 75 Time: 3 hrs.
(All questions to be set only from the prescribed text)
Section A (10)

1. Choisissez la meilleure réponse: (10X1=10)
Section B (25)
2. Dites vrai ou faux (5X1=5)
3. Traduisez les textes suivants en anglais:(4/5) (4X5=20)
Section C (40)
4. Compreéhension (5x1=5)
5. Exercices de grammaire:(5X5=25) (either/or)
6. Remplissez le dialogue:(5X1=5)
7. Associez :(5X1=5)
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SEMESTER I
Programme code BBA CA Programme Title Bachelor of Business
Administration (CA)
Course code 21U2HILTO2 Course Title :Language | Batch 2021-2024
1: Hindi Il Semester |1l
Hrs/week 5 Hrs Credits 3

COURSE OBJECTIVES
To enable the students to understand the basic structure of Hindi language.

COURSE OUTCOMES (CO)
On Successful Completion of the course the students should be able to

CO Number | CO Statement

Co1 Help the learners to communicate with others in any part of India with ease.
Cco2 Develop the skills of speaking and writing without flaws.

COo3 Help the learners to have a good critical thinking.

MAPPING WITH PROGRAMME OUTCOMES

CO/ PO \POl \Poz \Po3 P04\P05 PO6 |PO7 |PO8 |PO9 |PO10 |PO11 |PO12

CO1 \

v
CO2 \./

CO3 \-

SYLLABUS

1.PROSE : NUTHAN GADYA SANGRAH
Editor : Jayaprakash
(Prescribed Lessons — only 6)
Lesson 1 — Bharathiya Sanskurthi
Lesson 3 — Razia
Lesson 4 — Makreal
Lesson 5 — Bahtha Pani Nirmala.
Lesson 6 — Rashtrapitha Mahathma Gandhi
Lesson 9 — Ninda Ras.
Publisher : Sumitra Prakashan, Sumitravas, 16/4, Hastings Road, Allahabad —211 001.
2. NON DETAILED TEXT : KAHANI KUNJ
Editor : Dr. V.P. Amithab.
(Stories 1-6 only)
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Publisher : Govind Prakashan, Sadhar Bagaar, Mathura,Uttar Pradesh — 281 001.
3. GRAMMAR : SHABDHA VICHAR ONLY

(NOUN, PRONOUN, ADJECTIVE, VERB, TENSE, CASE ENDINGS)
Theoretical & Applied.

Book for Reference : Vyakaran Pradeep by Ramdev

Publisher : Hindi Bhavan, 36, Tagore Town, Allahabad — 211 002.
4. TRANSLATION : English — Hindi only.

ANUVADH ABHYAS — llI
(1-15 lessons only)

Publisher : DAKSHIN BHARAT HINDI PRACHAR SABHA
CHENNAI -17.

5. COMPREHENSION : 1 Passage from ANUVADH ABHYAS — |11 (16-30)
DAKSHIN BHARATH HINDI PRACHAR SABHA

CHENNAI-17.
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Programme code | BBA CA

Programme Title

Bachelor of Business
Administration (CA)

Course code: 21U2MLLTO02 Course Title : Language | Batch 2021-2024
1: Malayalam 11
Semester 1|
Hrs/week: 5 Hrs Credits 3

COURSE OBJECTIVES

To enable the students to understand the basic structure of Malayalam language.

COURSE OUTCOMES (CO)
On Successful Completion of the course the students should be able to
CO CO Statement
Number
Co1 Help the learners to learn other Indian languages like Sanskrit,Tamil etc., through
Malayalam without much effort.
CO2 Develop the skills of speaking and writing without flaws.
COos3 Help the learners to have a good critical thinking.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO POl |PO2 PO3 PO4 PO5 PO6 PO7 PO8 |PO9 PO10 PO11 |PO12
coL /- e
ST N2 N N N N NN N N NN N B
SIS N N N N N EE N N NN NN B
SYLLABUS
This paper will have the following five units:
Unit | & 11

Novel
Unit Il & IV

Short story
Unit V

Composition & Translation
TEXT BOOKS
Unitl1 &Il Pathummayude Aadu - Vaikam Muhammed Basheerr

(D.C.Books, Kottayam, Kerala)

Unit Il & IV Ente Priyappeta Kadhakal — Akbar Kakkattil)
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(D.C. Books, Kottayam, Kerala)
Unit V Expansion of ideas, General Eassay and Translation. (A simple passage
from English about 100 works to Malayalam)

REFERENCE BOOKS

1.Malayala Novel Sahithya Charitram-K.M.Tharakan (N.B.S.Kottayam)
2.Cherukatha Innale Innu-M.Achuyuthan (D.C Books, Kottayam)
3.Sahithya Charitram Prasthanangalilude- Dr.K.M George,

(D.C.Books Kottayam)
4. Malayala Sahithya vimarsam-Sukumar Azhee kode (D.C.books)
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SEMESTER Il
Programme code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course code 21U2ENLTO02 Course Title : Language 2: | Batch 2021-2024
Functional English 11 Semester T
Hrs/week 5 Hrs Credits 3

COURSE OBJECTIVES

in English.
COURSE OUTCOMES (CO)

To enable the students to understand the basic grammar in English.

To acquaint students with the structure and strategies of conversation

To make the students appreciate the significant works and style of prose.

To develop the skills of speaking and writing without flaws.

To develop an interest in the minds of the students to enjoy and appreciate the literary works

On Successful Completion of the course the students should be able to

CO CO Statement
Number
Co1 Speak and Write without commiting grammatical errors.
CO2 Read and appreciate simple literary works.
COo3 Deal with various conversational situations with confidence.

MAPPING WITH PROGRAMME OUTCOMES

Cos |PO1 | PO2 PO3 |PO4 | PO5 | PO6 | POY

PO8

PO9 | PO10 | POl11 | PO12

col| - i - - i - i

coz v | - - - - - v

co3 | - - /- - - -

SYLLABUS

UNIT —I: POETRY

The Lotus Eaters - Alfred Lord Tennyson
Menelaus and Helen - Rupert Brooke

Night of the Scorpion - Nizzim Ezekiel

UNIT- II: PROSE
My Vision for India - Dr. A. P.J. Abdul Kalam

(Hours-12)

(Hours-12)
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A Speech by N. R. Narayana Murthy - N. R. Narayana Murthy
A Little Bit of What You Fancy - Desmond Morris

UNIT- I1l: SHORT STORY (Hours-12)
The Happy Prince - Oscar Wilde

An Astrologer’s Day - R. K. Narayan

The Blue Bouquet - Octavio Paz

UNIT-1V-Grammar and Vocabulary (Hours-12)

Creating antonyms using Prefixes

Changing words using suffixes

Framing simple sentences

Modals

Phrasal Verbs

UNIT- V- Composition (Hours-12)
Gap filling exercises, Note making, Email Writing. Essay Writing

Comprehension passages.

TEXT BOOKS:

Recent editions of the following books only are recommended

S. No | Name of the Title of the Book Publisher
Author
1 A.G.Xavier An Anthology of Popular Macmillan Indian Limited
Essays and Poems
2 Prof. Gifts to Posterity- An Chitra Publications, Chennai
A.E.Subramanian Anthology of Modern Short
Stories

REFERENCE BOOKS:

S. No | Name of the Author Title of the Book Publisher

1 N.Krishnaswamy Modern English- A Book of | Macmillan Indian Limited
Grammar Usage and
Composition

Means of Curriculam Delivery: Lecture, Group Learning, Seminar, Assignment, Google Class
Room.
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SEMESTER I
Programme BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course code 21U2ACCT04 | Course Title: Core 4: Batch 2021-2024

Marketing Management [ Semester ]

Hrs/Week 4 Hrs Credits 3

COURSE OBJECTIVES

On successful completion of this course, the students should will understand
e The concept of marketing and the factors influencing the marketing environment

e Different market segments and formulation of marketing mix strategies based on
buyer behaviours

e The product life cycle and the new product development strategies

e The effect of pricing policies in achieving success

e The creation of brand equity and how to position the brands

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

CO Number CO Statement

Co1 Describe the concept of marketing and the factors influencing the
marketing environment

CO2 Analyse different market segments and formulation of marketing mix
strategies based on buyer behaviours

COos3 Discuss the product life cycle and the new product development strategies

CO4 Explain the effect of pricing policies in achieving success

CO5 Elucidate the creation of brand equity and positioning of brands

MAPPING WITH PROGRAMME OUTCOMES

CO/PO | PO1 | PO2 [PO3 [PO4 [ PO5 | PO6 | PO7 | PO8 |PO9 | PO10 | PO11 | PO12
cot |- |/ |- [- v |- v |- v |- - -
coz |- |- [- - |- |- 11 T T~ - -
cos |- |- [~ - |- |- 11 1 T~ - -
cos v |v |- v |v v |- v [v [v - v/
cos |- |v v |[v |[v |- |- - v T~ |V
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SYLLABUS

UNIT I (10 Hrs)
Definition of marketing — Marketing Management — Marketing Concept — meaning, Importance —
Importance of Marketing in developing countries — Functions of Marketing — Marketing
Environment: Various Environmental factors affecting the marketing functions .

UNIT 1l (10 Hrs)
Buyer Behaviour — Buying motives — Explanation of motivation — Market segmentation of different
bases — Marketing Strategy — Market structure — Definition and types of channel — channel
Selection and Problems.

UNIT Il (10 Hrs)
The Product — Marketing Characteristics — Consumer goods —Industrial goods —Production Policy —
Product Life Cycle (PLC) — Product mix — modification and elimination — Packing — Developing
new products — strategies.

UNIT IV (10 Hrs)
Pricing: Meaning to Buyer and Seller — Pricing Policies — Objective factors influencing Pricing
Decisions — Competitors action to Price changes — Multi product pricing. Physical Distribution —
Management of physical Distribution —Marketing Risks.

UNIT V (10 Hrs)
Branding Decisions: Brand — Brand image, Brand Identity - Brand personality — Positioning and
leveraging the brands — Brands Equity.E-Marketing— Digital Marketing — Mobile Marketing

TEXT BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. Philip Kotler Marketing Pearson Fifteenth edition,
Management, Education India, | 2015
REFERENCE BOOKS
S.No | Author Name | Title of the book Publisher Year/Edition
1. Philip Kotler , Principles of Marketing Pearson 15th edition
Gary Armstrong Education India | 2015
2. RajanSaxena Marketing Management McGraw Hill Fifth edition,
Education 2015
3. V.S.Ramasamy | Marketing Management: A McGraw Hill 5 edition,
Strategic Decision Making Education, 2013
approach
4. Ramaswamy, Marketing management: Macmillian 4"edition ,
Namakumari Global Perspective, Indian India Ltd, 2009
Context
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WEBSITE REFERENCE
https://lecturenotes.in/subject/94/marketing-management-mm
https://www.enotesmba.com/2013/01/marketing-management-notes.html?m=1

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classroom.
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SEMESTER II
Programme code: BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course Code: 21U2ACCTO05 | Course Title: Core 5 Batch: 2021 — 2024
Principles of Accountancy [gemester T
Hrs/Week 5 Hrs Credits: 4

COURSE OBJECTIVES

The students should be able to understand

The concept of accounting, types of accounts and book keeping
Prepare the cash book, trial balance and bank reconciliation statements
Prepare profit and loss account and balance sheet

Calculate income and expenditure and depreciation

To prepare accounts from incomplete records

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

(6{0) CO Statement

Number
CO1 | Explain the concept of accounting, types of accounts and book keeping
CO2 | Prepare the cash book, trial balance and bank reconciliation statements
CO3 | Prepare profit and loss account and balance sheet
CO4 | Calculate income and expenditure and depreciation
CO5 | To prepare accounts from incomplete records

MAPPING WITH PROGRAMME OUTCOMES

CO/PO | PO1 |PO2 | PO3 |PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
cor |- [V ¥ [V NN - - Y - N
co2 |- N NN [N Y- - - N - N
cos3 |- [V ¥ [V ¥ [V - - Y - N
CcCo4 |- NV oYY N - - - N - N

SYLLABUS
UNIT —I ( Theory and Problems) (12 Hrs)

Basic Accounting concepts - Kinds of Accounts — Financial Accounting vs. Cost Accounting
- Financial Accounting vs. Management Accounting -Double Entry Book Keeping — Rules of
Double Entry System — Preparation of Journal and Ledger Accounts- problems - Subsidiary books:
Purchase book - Sales book - Sales Return and Purchase Return books.

KKCAS (Autonomous) 63



Scheme and Regulations (SR6) 2021-2024 BBA (CA)

UNIT — 11 (Problems only) (12 Hrs)
Cash book — Types of cash book - Problems - Trial Balance.Final Accounts- Trading - Profit
& Loss Account - Balance sheet. — Problems with simple adjustments

UNIT — 111 (Problems only) (12 Hrs)
Accounting for depreciation — methods of calculating depreciation — problems (straight line method
and written down value method only),— Bank Reconciliation Statement — Problems.
UNIT - IV (Problems only) (12 Hrs)
Accounting for non-trading institutions-Income & Expenditure Account- Receipts and
Payment Accounts and Balance sheet .
UNIT-V (Theory and Problems) (12 Hrs)
Preparation of accounts from incomplete records. Account current and Average due date.

TEXT BOOKS
S.No | Author Name Title of the Book | Publisher Year /Edition
1. Jain and Narang Advanced Kalyani 2012,
Accountancy Publications,Kolkata. |5™ edition
REFERENCE BOOKS
S.No | Author Name Title of the Book | Publisher Year /Edition
1 S N Maheshwari An introduction to | Vikas publications, | 2017,
Accountancy 11" Edition.
2 T.S.Grewal, Double Book Sultan Chand & 2013
Keeping Sons Sons 1% Edition
3 M.C.Shukla and Advanced Sultan Chand & 2013,
T.S.Grewal Accountancy sons 13" Revised
Edition
4 R.L.Gupta Advanced Sultan chand& 2008
Accountancy Sons 1% edition

WEBSITE REFERENCE

1. http://www.accountingcoach.com
2.http://nptel.ac.in/courses/110107073/

Means of Curriculum Delivery: Lecture, Problem solving, Assignment, Google Classroom.
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SEMESTER I
Programme Code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course Code 21U2ACCPO0O6 | Core 6: Computer Batch 2021-2024
Application in Business - Semester T
Hrs/week 3 Hrs Practical 11 Credits 2

COURSE OBJECTIVES

To make the students to
e Create tables, use sorting options, filters and draw graphs by using spread sheets.
e Analyse and interpret business data with spread sheets
e Create company and prepare ledgers and journals
e Analyse and explain the financial reports with accounting packages

COURSE OUTCOMES (CO)
On Successful Completion of the course, students should be able to
(6{0) CO Statement
Number

Co1 Create e-mail id, attach documents, forward and download attachments .

CO2 Collect details through various search engines.

CO3 Create Effective power point Presentation.

CO4 Apply designs to enhance the qualtiy of the Presentation.
CO5 Create Tables and Queries,Sorts,edit and Filter a database.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO |[PO1 [PO2 |PO3 |PO4 [PO5 |PO6 |PO7 |PO8 |PO9|PO10 |PO11 |PO12
Co1 - v v v - - - - - |V - v
CO2 -V v’ vV’ - - - - - |V - v
({OX - v v v - - - - - |V - v
CO4 -V v’ - - - - - - |V - v
cO5 v % - - - ] ] - v - v
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SYLLABUS

INTERNET
1.To create an email-id.
2.To compose and send a mail.
3.To forward a mail and to reply for a mail.
4.To send a mail with an attachment.
5.To download the attached document of a mail received.
6.To send a mail to a large number of recipients using cc and bcc options.
7.To search a thing using a search engine.
8.To open and read newspaper sites, TV programmes schedules using Internet.
9.To verify a university /college details by opening their websites.
10.To upload your resume with any one job portal.
POWERPOINT PRESENTATION
1. Design presentation slides for a product of your choice .The Slides Must include name,

brand name, type of product, characteristics, special features, price, special offer etc.
2. Design presentation slides for organization details for 5 levels of hierarchy of a company
by using organization chart.
3. Design slides for the headlines News of a popular TV Channel. The Presentation Should
contains the following transactions: Top Down, Bottom Up, Zoom in and Zoom Out-The
presentation should work in custom mode.
DATABASE DESIGNING
1. Payroll for employee database of an organization with the following details: Employee id,

Employee name, Date of Birth, Department and Designation, Date of Appointment,
Basic Pay, Dearness Allowance, House Rent Allowance and Other Deductions  if  any.
erform queries for different categories.

2. Create mailing labels for student database which should include atleast three Table

must have atleast two fields with the following details: Roll Number, Name, Course,

Year, College Name, University, Address, Phone Number.
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SEMESTER II
Programme Code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course Code 21U2ACATO02 | Course Title: Allied 2 | Batch 2021-2024
Operations Research Semester T
Hrs/week 5 Hrs Credits 4

COURSE OBJECTIVES

* To enable the Students

» To understand the basic concepts of Operations Research and Solving LPP

« Tosolve Transportation and Assignment problems

» To understand the concept of Game theory , Queuing theory PERT and CPM.

COURSE OUTCOMES (CO)
* On successful completion of the course, students will be able to achieve the following
outcomes.
CO CO Statement
Number

CO1 |Define Operations Research, Linear Programming Problem and explain the methods of
solving Solution of LPP using Graphical Method

CO2 |Solve Transportation and Assignment problems

CO3 [Construct the Network for the project, Calculate the different types of Floats and
Critical Path

CO4  |Construct the Network and Calculate probability of completion of the project using
PERT

CO5  [Explain the concepts of Game Theory and solve the Replacement Problems.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO o1 |po2 o3 |pos PO5 PO6 PO7 PO8 PO9 PO10  PO11  |PO12
Cco1 3 3 v
CO2 3 v v
CO3 3 v v
CO4 y V v
CO5 v v v
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SYLLABUS

UNIT I (12 Hrs)
Introduction to Operations Research - Meaning - Scope — Models - Limitation.
Linear Programming - Formulation — Graphical method only.

UNIT II (12 Hrs)
Transportation (Non- degenerate only) - Assignment problems - Problems.
UNIT 111 (12 Hrs)

CPM - Principles - Construction of Network for projects — Types of Floats — Slack- crash
Programme.

UNIT IV (12 Hrs)
PERT - Time scale analysis - critical path - probability of completion of project -
Advantages and Limitations.

UNIT V (12 Hrs)

Game Theory: Graphical Solution — mx2 and 2xn type. Solving game by Dominance property -
fundamentals - problems. Replacement problem — Replacement of equipment that deteriorates
gradually (value of money does not change with time).

*Questions in theory and problems carry 20% and 80% marks respectively

TEXT BOOKS
S. No |Author Name Title of the Book Publisher Year /
Edition
1 Prof.V.Sundaresan., Resource /A.R Publications 2012
K.S.GanapathySubaramanian., [Management
K.Ganesan. Techniques
REFERENCE BOOKS
S. No |Author Name Title of the Book Publisher Year /
Edition
1 Kanti Swarup, Gupta P.K,  |Operations Research [Sultan Chand & Co (1997
Man Mohan
2 P.R. Vittal andV.Malini Operations Research  |Margham 2011
Publications
3 P.K.Gupta.,ManMohan Problems in Sultan Chand & 2004
Operations Research [Sons
4 V.K.Kapoor Operations Research [Sultan Chand & Co 2007

WEBSITE REFERENCE

1. http://www.businessmanagementideas.com/personnel-management/operation-research/operation-
research-definition-scope-and-techniques/6556

2. http://nptel.ac.in/courses/112106134/13

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Google

classroom.
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SEMESTER I
Programme Code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course Code Batch 2021 -
21U2VBETO02 | v/ajye Based Education II 2024
: Ethics and Culture Semester 1
(SIBalweId LiewTLIT(HLD) -
Hrs/week 2 » Credits 1
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Bl Al SHFHBSTHHLOBICUTDEM BN SITHH(P6TENHTHHHDH  CHTeiTenGelewr(HLb.
*  GHLUSIMLS,QBHOSTYSHBLI
UewTLT(®,2_ewTGouLD(hbSI , DLETHEMLOLILIGNTL|, H6DEVeNLOLILIGTTNLILDTERTUTHETL LD 2 (hHeuTEHFH60.
® o FHHTHHEDLET @BUIMLD,LfHEHlemnTesLs wWeaBmlen cpsod Ebauimedes
aUelenLOEMID_ 6w &FOIFUISH60.
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SEMESTER - 1l
Programme [BBA (CA) Programme Title [Bachelor of Business
Code : Administration (CA)
Course Code:  |21U2VBETO03 \Value Based Education 3: |Batch 2021-2024
Yoga for Youth Somester T
Empowerment
Hrs/ Week 2 Hrs Credits 2

COURSE OBJECTIVES

Providing the value education to improve the students' good character - Understanding yogic
life and physical health - Maintaining youthfulness - Moderation in five aspect of life - Methods of
concentration - Personality Development — Sublimation - Understanding the law of nature and
yogaasanas.

Syllabus

Unit 1: Philosophy of Life Science (6 Hours)
Life — Purpose of life — Philosophy of Life- Law of Nature-Kindness towards living beings

Preserving Natural resources.

g 1: eumpeiwsd HHFHIeUD

auTpdHema - eumpalel GBS -auUTPSMESH SHHFHeUD -BuBensd Huigh -LIB o ulf Guewied -

BUIMBNS GUGTLD HTHSH60

Unit 2: Human values (6 Hours)
Culture —Analysis of thought- Moralization of Desire- Neutralization of Anger- Eradication

of Worry- Blessings and Benefits- Harmonious Friendship- Love and Compassion-Individual

Peace.

VG 2: Helellsd LIGwHILIS6I

UeRTUT(H -6TewIemllD SLITUISHE0 -DLengF FTMSHH0 -Flald HalJHH0 -H6UM6V QLOGHHED -GUTLDHSHID

UWEDID - BL L [HEOD - SIGTD HHEDEWIU|D - SHANOBNSH DD

Unit 3: Social Values (6 Hours)
Family- Family Peace- Society-Life style- World Brotherhood- Greatness of Women- Five

Duties- Economics- Hygiene and Health Care- Education — Politics- Responsibilities of people.

G 3: FWPSHTW WHLILS6N

GBLUD - GOBLU S - FUPHTWD - UTDHMS (PpdB - 2 605 FCHTHIHJHI6UD

QuemTenilerm -GUIHEDD - QeUMBH HLEMIDHET -OUTHEMTHTID -FSTHIID  -Heval  -SIFdluled

HHeMer CUTRIIL -2 0% L)

Unit 4: Development of Mental prosperity (6 Hours)
Prosperity of Mind- Life force- Bio-Magnetism and Mind — Functions of Mind- Mental

Frequency — Ten Stages of Mind-Genetic Centre- Meditation- Value spirituality-Universal

Magnetism and Bio-Magnetism.

S0 4 : welgeuen Gobur®

werelend - o ulgpd el - o ulflar Gudbs WD - aiGHHer  CFwedsen - L6

SIMEVFFHIPEY - 06T BUISBL LI BlenevdHeN - SHHEMIOWID - SHeUD(SHWITEID) - Spenss W -

UTETHMHBHLD - FeusThHLD
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Unit 5: Maintenance of Physical Health (6 Hours)

Structure of Human Body- Three Functional Bodies-Harmony Between Body and Life
force-Pain, Disease and Death- Reasons for Disease - Limit and Method in Five Factors- Simplified
Physical Exersices- Practice for Simplified Physical Exercises.

TEXT BOOKS

S. No. |Author Name Title of the Book Publishers

1. Vethathiri Maharishi  [Journey of |Vethathiri Publications, Erode
Consciousness

2. Vethathiri Maharishi  [Simplified Physical [Vethathiri Publications, Erode
Exercises

3. \Vethathiri Maharishi  |[Unified Force \Vethathiri Publications, Erode

4. Thathuvagnani Yoga for Modern -

\ethathiri Maharishi  JAge

5. Dr.Chandrasekaran Sound Health [Prem Kalyan Publications,Madurai

Through Yoga
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SEMESTER II
Programme BBA CA Programme Title Bachelor of Business
Code: Administration (CA)
Course Code: . . -
21U2SBSTO03 Skill Based SUbjeCt 3 Batch 2021-2024
:Mathematics for Competitive Semester I
Hrs/week: 2 Hours Examinations 1 Credits 1

COURSE OBJECTIVES

To enable the Students
To know about concept of Interest and Profit and loss.
To develop the ability in solving Permutation, Combinations and Bankers Discount.
To Solve Problems of Permutations and combinations.

CO‘URSE OUTCOMES (CO)
On successful completion of the course, students will be able to achieve the following outcomes.

CO Number CO Statement
COo1 Explain the basic concepts of mathematics of finance.
CO2 Solve the problems on time and distance, time and work.
COs3 Apply the concept of permutation and combinations to solve problem.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO PO1 PO2 PO3 |PO4 PO5 PO6 PO7 PO8 PO9 [PO10 PO1l PO12
co1l - - ‘\/ N - ‘\/ - - - - - -
co2 - v vk - - - i -
co3 - - v N - - i i ]
SYLLABUS

UNIT | (5 Hrs)
Profit and Loss — Ratio and Proportion .

UNIT II (5 Hrs)
Partnership — Chain Rule .

UNIT 111 (5 Hrs)
Time and Distance — Time and work.

UNIT IV (5 Hrs)

Permutation & Combinations.
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UNIT V (5 Hrs)
True Discount- Bankers Discount.

(Simple Problems only)

TEXT BOOKS
S. No |Author Name Title of the Book Publisher Year /
Edition
1 R. S. Agarwal Quantitative Aptitude (for S. Chand and 7" Revised
Competitive Examinations)  [Company Limited  [Edition -
2007
REFERENCE BOOKS
S. No |Author Name [Title of the Book Publisher Year /
Edition
1 R.V.Praveen  |Quantitative Aptitude PHI Learning Pvt. 2012
andReasoning Ltd
2 Abhijit Guha |Quantitative Aptitude for Tata Mc-Graw Hill 7" reprint-
Competitive Examinations Publishing Company 2003

WEBSITE REFERENCE
1.https://www.careerbless.com/aptitude/qa/home.php
2.https://www.indiabix.com/

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Google
classroom.
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SEMESTER I
Programme BBA CA Programme Title Bachelor of Business
Code: Administration (CA)
Course Code: -
21U2SBSTO04 | skill Based Subject 4: Bach | 2021-2024
Communication Skills 11 Semester | Il
Hrs/week: 2 Hrs Credits 1

COURSE OBJECTIVES

e To make the students to understand the barriers in their communication and the ways to
overcome the same

e To make the students to know various types of listening and the effect of enhancing the
listening skills

e To encourage Group discussion and introduce to speak in different situations and the
etiquette to be maintained.

COURSE OUTCOMES (CO)
On successful completion of the course, students will be able to achieve the following

outcomes.
CcO CO Statement
Number
CO1 To communicate meaningfully and effectively with others
CO2 To explain various types of listening and be a careful listener
CO3 To deal with different kinds of situations by conversing effectively and maintaining
the etiquette required for such situations

MAPPING WITH PROGRAMME OUTCOMES

CO/PO|PO1

PO2

PO3 [PO4

PO5

PO6

PO7

PO8

PO9

PO10 [PO11 [PO12

CO1

CO2

CO3 |V

SYLLABUS
UNIT -I

Direct speech
Adjectives

Indirect speech
Active and passive voice

GRAMMAR AND VOCABULARY

(Hours-10)
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UNIT- 11  READING (Hours-10)

Coherence and cohesion

Skimming and scanning

Reading diagrammatic information
Reading visual texts — advertisements

UNIT- 111 WRITING (Hours-10)

Descriptive writing

Writing a Resume

Writing letters of application
Basics of email communication

TEXT BOOKS
Recent editions of the following books only are recommended
S. No | Author Name Title of the Book Publisher
1 Meenakshi Raman Communication Skills Oxford University Press,20009.
2 | shalini Aggarwal Esgential Communication | Ane I_300ks Pvt.Ltd. New
Skills Delhi,2009

REFERENCE BOOKS

S. No |Author Name  [Title of the Book [Publisher
Prof.N.Lakshmana . . Sri Krishna Hitech Publishing
1 Perumal Technical English — | company Pvt Ltd,2014
. o . Push Late, Oxford University
2 Sanjay Kumar  |Communication skills Press. 2018.
3 Joyce Pereira Technical English — I, \VVijay Nicole Imprints Pvt.Ltd.2014

Means of Curriculum Delivery : Lecture, Group Discussion, Seminar, Assignment, Google class
room.
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SEMESTER- 111
Programme BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course code | 21U3ACCTO7 | Course Title: Core 07: | Batch 2021-2024
Financial Management | Semester 11
Hrs/Week 5 Hrs Credits 4

COURSE OBJECTIVES

To make the students understand clearly about,

The role & functions of the finance manager.

The types of Cost, and the concept of Capital.

The various measures of Financial Leverage and theories of Capital Structure.

The concepts of Working Capital Management and its computation, and the various
techniques of Capital Budgeting.

e The dividend theories and dividend policy.

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

CO
Number CO Statement
Co1 Explain what is financial management and also the role & functions of financial

manager.
CO2 Compute the cost of capital from the given information.
COo3 Apply the theories of capital structure for drawing suitable conclusions

CO4 | Calculate working capital and also prepare a capital budget from the given
information.

CO5 Apply the various dividend theories and determine the dividend to be declared
from the given information.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [PO1 [PO2 [PO3 [PO4 [PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
cor [- |v v [v v |- v |- |- |- i .
co2 [- |v v [v [- |- |- |- |- |- - -
cos [- |v v [v [- |- |- |- |- |- - -
cos [- |v v v v v |- v v [v |- v
cos [- |v |v [v v |- |- |- |- |- /v
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SYLLABUS

UNIT - I (Theory only) (15 Hrs)
Finance Functions: Meaning - Definition and scope of finance functions - Objectives of

Financial management — Role of Finance Manager - profit maximization and wealth maximization.

Sources of Finance - Short term - Bank sources — Long term - Shares - debentures, preferred stock -

debt.

UNIT - Il (Theory and Problems) (15 Hrs)

Investment Decisions- Meaning — Importance — Types of acceptance criteria — factors affecting
investment decision — Preparation of cash flow — Evaluation criteria — capital rationing.
UNIT - 11 (Problem only) (15 Hrs)

Financing Decision: Cost of Capital -Cost of Specific Sources of capital - Equity - preferred
stock debt - reserves - weighted average cost of capital, Operating Leverage and Financial Leverage
— Composite Leverage — Working capital leverage.

UNIT - IV (Theory only) (12 Hrs)

Capital Structure - Factors influencing capital structure — optimal capital structure -
Dividend and Dividend policy: Meaning, classification - sources available for dividends - Dividend
policy general, determinants of dividend policy.

UNIT -V (Problems only) (15 Hrs)

Working capital management: Working capital management - concepts - importance -
Determinants of Working capital - Estimation of Working capital - Cash Management: Motives for
holding cash - Objectives and Strategies of cash management. Receivables Management: Objectives
- Credit policies.

Note: Theory carries 60% Marks, Problems carry 40% Marks

TEXT BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1 Dr.S.N.Maheswari | Financial Sultan Chand & 14" Edition , 2014
Management Sons
REFERENCE BOOKS
S.No | Author Name | Title of the book Publisher Year/Edition
1 | 1.M.Pandey Financial Management | Vikas Publication 11™ Edition,
2018
2 | Prasana Financial Management | McGraw — Hill 10™Edition,
Chandra 2020
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3 | Khanand Jain | Financial Management | McGraw — Hill Text, |8" Edition 2018

Problems and cases
4 | John Tennent | The Economist Guide to | The Economist 2"92014
Financial Management:
Principles and practice

WEBSITE REFERENCE

https://www.kgrtc.org.zm/wp-content/uploads/2018/09/financial management.pdf
https://qurukpo.com/Content/MBA/Financial Management.pdf

http://icmai.in/upload/Students/Syllabus-2008/StudyMaterialFinal/P-12.pdf

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classroom.
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SEMESTER Il
Programme BBA CA Programme Title Bachelor of Business
code : Administration (CA)
Course code: | 21U3ACCTO08 | Course Title: Core: 8 Batch 2021-2024
Organisational Behaviour | Semester | 1l
Hrs/week: 5 Hrs Credits 4

COURSE OBJECTIVES

e Predict the human behaviour in the workplace from an individual, group, and
organizational perspective
e Analyse and approach various organizational situations with managerial skills like
Leadership, Decision making, Conflict handling.
e Employ positive attitude, Ethical wvalues, guidance and counselling in
organizational
process

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following

outcomes

(6{0) CO Statement
Number

COl1 | Well versed with the various intelligence test in order to assess one’s
intelligence quotient
CO2 | Implement group and individual motivational theories and techniques
CO3 | Concentrate on factors enhancing job satisfaction in order to increase
productivity
CO4 | Apply the knowledge acquired to manage the groups for resolving any kind
of conflicts and enhancing the effectiveness of supervision
CO5 | Be an effective counsellor for imbibing leadership qualities and for motivating
employees to be a good citizen with concern for social problems

MAPPING WITH PROGRAMME OUTCOMES

CO/PO | PO1 |PO2 |PO3 [PO4 | PO5 | PO6 | PO7 [ PO8 | PO9 | PO10 | PO11 | PO12
co1 N N[ NN - - - N - - - N
CO2 - v | A - N - - N - - -
CcO3 N - - - Vo[- N[N A - - -
CO4 N - N - NV NN - N - -
CO5 N - N - - - - N [N - N -
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SYLLABUS
UNIT -1 (12 Hrs)

Importance and scope of organisational psychology- Components of Atitude, Models — Individual
differences - Intelligence tests - Measurement of intelligence - Personality tests - nature, types and
uses.

UNIT - 11 (12Hrs)

Perception — Process — Perception Era - Factors affecting perception - Motivation - theories -
financial and nonfinancial motivation - techniques of motivation - Transactional Analysis — Brain
storming.

UNIT - I (12 Hrs)
Job satisfaction - meaning - factors - theories - Management of job satisfaction - Morale -
importance - Employee attitude and behaviour and their significance to employee productivity - job
enrichment - job enlargement.

UNIT - IV (12 Hrs)
Hawthorne Experiment - importance - Group Dynamics - Cohesiveness — Cooperation —
competition — Organizational Climate — Organizational effectiveness - Sociometry - Group norms -
Role - Status — supervision style - Training for supervisions.

UNIT -V (12 Hrs)

Leadership - types - theories — Trait, Managerial Grid, Fiedder’s contingency - Organisational
climate - organisational effectiveness — organisational development — Conflict — Types of Conflict -
counselling and guidance - Importance of counsellor - types of counselling - merits of counselling.

TEXT BOOKS
S.No | Author Title of the Book Publisher Year / Edition
Name
1. L.M. Prasad | Organisational Sultan Chand & Fifth edition , 2014
Behaviour Sons
REFERENCE BOOKS
S.No | Author Name Title of the Book Publisher Year / Edition
1. | Stephen Organizational Pearson Education | 18" edition,
P.Robbins Behaviour 2018
2. | B.C.Gupta A text book of S.Chand (G/L) & 2014
Organizational Company Ltd
Behaviour
3. | NewstromJ.W | OB Human behaviour | TMH publishers 12™ edition,
at work 2017
4 | Dr. Anjali OB: Concepts and cases | Everest Publishing | 2018
Ghanekar house
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WEBSITE REFERENCE

1.https://lecturenotes.in/materials/3559-organizational-
ehaviour?utm source=subjectpage&utm medium=web&utm campaign=materialpage
2. www.tmv.edu.in/pdf/Distance_education/BCA%20Books/.../.BCA-629%200B.pdf

Means of Curriculum Delivery: Lecture, Case studies, Group Discussion, Seminar,
Assignment, Google classroom.
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SEMESTER 11
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21U3ACCTO09 | Core 9 : Relational Database | Batch 2021-2024
Management SyStem Semester 11
Hrs/Week 4 Hrs Credits 3

COURSE OBJECTIVES
® To make the students to understand

basic concepts of Database,its system and Evolution.

database development life cycles, Various Data models,types and their comparison.
Implemenation of Relational Database.

Physical database system and managing the database,enrollment and functions of Database

administration control.
e Interaction to Structured Query Language using oracle and its uses.

COURSE OUTCOMES (CO)
On Successful Completion of the course, students should be able to

(6{0) CO Statement

Number
CO1 |[Toanalyse Data Base design methodology.
CO2 [Acquire knowledge in fundamentals of Data Base Management System.
CO3 |Be able to analyse the difference between traditional file system and DBMS.
CO4 |Able to handle with different Data Base languages.
CO5 |Draw various data models for Data Base and Write queries mathematically.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [ PO1 [PO2 [ PO3 [ PO4 [ POS5 [ PO6 [ PO7 [PO8 | PO9 [ P10 | P11 | P12
cor [ - [v vl -1-1-1-1- - - | - -
co2 | - [v v ]| -T1T-1T-1T-T1- - - -1 v
cos | -[vi v ] -1T-1-1T-T1- - - -1 v
coa | - [viv ] -T1T-1T-1T-T1- - - -] v
cos | - [v v ] -T1T-1-1T-T1- - - -1 v
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SYLLABUS
Unit [Content
Unit-1 (10 Hrg

Database Concepts: A Relational approach: Database — Relationships — DBMS -
Relational Data Model — Integrity Rules — Theoretical Relational Languages. Database
Design: Data Modeling and Normalization: Data Modeling — Dependency — Database
Design — Normal forms — Dependency Diagrams — De -normalization — Another Example
of Normalization.

Unit-11

(10 Hrs)
Oracle9i: Overview: Personal Databases — Client/Server Databases — Oracle9i an
introduction — SQL *Plus Environment — SQL — Logging into SQL *Plus - SQL *Plus
Commands — Errors & Help — Alternate Text Editors - SQL *Plus Worksheet - iSQL
*Plus. Oracle Tables: DDL: Naming Rules and conventions — Data Types — Constraints —
Creating Oracle Table — Displaying Table Information — Altering an Existing Table —
Dropping, Renaming, Truncating Table — Table Types — Spooling — Error codes.

Unit-111

Working with Table: Data Management and Retrieval: DML — adding a new Row/Record
— Customized Prompts — Updating and Deleting an Existing Rows/Records — retrieving
Data from Table — Arithmetic Operations — restricting Data with WHERE clause —
Sorting — Reuvisiting Substitution Variables — DEFINE command — CASE structure.
Functions and Grouping: Built-in functions —Grouping Data. Multiple Tables: Joins and
Set operations: Join — Set operations.

Unit-1vV

(10 Hrs)
PL/SQL: A Programming Language: History — Fundamentals — Block Structure —
Comments — Data Types — Other Data Types — Declaration — Assignment operation —
Bind variables — Substitution Variables — Printing — Arithmetic Operators. Control
Structures and Embedded SQL.: Control Structures — Nested Blocks — SQ L in PL/SQL —
Data Manipulation — Transaction Control statements. PL/SQL Cursors and Exceptions:
Cursors — Implicit & Explicit Cursors and Attributes — Cursor FOR loops —
SELECT...FOR UPDATE — WHERE CURRENT OF clause — Cursor with Parameters —
Cursor Variables — Exceptions — Types of Exceptions.

Unit-V

(10 Hrs)
PL/SQL Composite Data Types: Records — Tables — arrays. Named Blocks: Procedures —
Functions — Packages —Triggers —Data Dictionary Views.
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TEXT BOOKS: Recent editions of the following books only are recommended

S.No. | Author Name Title of the Book Publisher
1 |C.J.Date An Introduction to[Nilesh Shah, 2nd edition, PHI.
Database Systems
2 |Gerald V. Post |Database Tata Mc-Grew Hill Publication, New Delhi
Management System

REFERENCE BOOKS

S.No. | Author Name Title of the Book Publisher

1 |Majumdar & [Database 2007, TMH.
Bhattacharya,.  |Management System

2 |Gerald V. Post [Database 3rd edition, TMH
Management System

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms.
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SEMESTER-III
Programme BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course code 21U3ACCP10 | Course Title: Core 10: Batch 2021-2024
Oracle Practical Semester | 111
Hrs/Week 3 Hrs Credits |3

COURSE OUTCOMES (CO)
On Successful Completion of the course, students should be able to understand about ,

CO CO Statement
Number

Co1 Brief knowledge about SQL Fundamentals.

CO2 Unary & Binary table operations.

CO3 Handle with different Data Base languages.

CO4  [Table View, Log & Triggers.

CO5  |Alter, Update, Manipulate the table content

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [PO1 [ PO2 [ PO3 [PO4 [ PO5 [ PO6 [ PO7 | PO8 [ PO9 [PO10 | POLL | PO12
cor | - [ - |v S e - v/
coz | - | - |v - -1l -1T-1-71- - -
cos | - [ - |v N - v/
cos | - | - |v - -1l -1 -1-71- - -
cos | - [ - |v - - Tl -1T-1- - v/
SYLLABUS

1 |[Queries Using DDL- DML commands.

2 |Queries Using DML commands

3 |Queries Using DCL commands.

4 |Queries Using TCL commands.
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5 |SQL Commands using Keys.

6 [SQL Commands using Aggregate Functions.

7 |SQL Commands using Arithmetic Functions.

8 |Write a PL/SQL program to add two numbers.

9 [Write a PLSQL program to accept a string from user and print reverse of accept string.

10 |Write a program in PL/SQL to find the given number is odd or even.
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SEMESTER-III
Programme BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course code 21U3ACATO3 | Course Title: Allied 3: Batch 2021-2024
Management Information Systems | Semester | lll
Hrs/Week 3 Hrs Credits 4

COURSE OBJECTIVES

The students will make to understand clearly about,

e Need for and implementation of Management Information system, structures and
advantages of Management Information system

e Support of Management Information system for an organisation, Management Information
system for specific functions and Database Management System Models

e Types of computers and computer software

e Input, output and secondary storage devices of a computer

e Uses of revolution in Telecommunication, e-commerce, Applications of Electronic Data
Interchange in business and electronic payment

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement
Number
Co1 Explain the need, structures and advantages of Management Information system

CO2 Elaborate the Support of Management Information system and Database
Management System Models
COos3 Explain the types of computers and computer software
CO4 Explain about importance and usage of the input, output and storage devices
CO5 Elucidate the uses of e-applications software and e-payments in business

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [PO1 [ PO2 [PO3 [PO4 [ PO5 | PO6 | PO7 | PO8 [PO9 [ PO10 | PO1L | PO12
cor | - |vi|v]v]-T1T-Tv]-1v]- - v/
co2 | - | v I|[-[-TvI]-T-1TvI]-1-1vw -
cos | - | - | - -T1T-1-1T-T7T-1Tv7- - -
coa | - | - [v]-Jviv]i-lTvi]-1vi]yv -
cos | - v ]-[viv]-1T-1T-1v7]- - /
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SYLLABUS

UNIT I (15 Hrs)
Foundations of Information Systems: A framework for business users - Roles of Information
systems - System concepts - Organisation as a system - Components of Information Systems - IS
Activities - Types of IS.

UNIT 11 (15 Hrs)

IS for operations and decision making: Marketing IS, Manufacturing IS, Human Resource IS,

Accounting IS and Financial IS - Transaction Processing Systems- Information Reporting System -
Information for Strategic Advantage.

UNIT 111 (15 Hrs)
DSS and Al: DSS models and software: The decision making process - Structured, Semi
Structured and Unstrcutured problems; What if analysis, Sensitivity analysis, Goal-seeking
Analysis and Optimizing Analysis. Oberview of Al, Neural Networks, Fuzzy Logic Systems,
Genetic Algorithms - Expert Systems.
UNIT IV (15 Hrs)
Managing Information Technology: Managing Information Resources and technologies - IS
architecture and management - Centralised, Decentralised and Distributed - EDI, Supply chain
management & Global Information technology Management.
UNIT V (12 Hrs)
Telecommunication revolution - Introduction to Email, internet, intranet and
teleconferencing, www architecture, Introduction to E-Commerce - models B_B and B_C. EDI -
EDI applications in business. Electronic payment cash, smart cards, and credit cards.

TEXT BOOKS
S.No | Author Name | Title of the Book Publisher Year / Edition
1 | S.Sadgo Pan Management Information PHI Learning | 1%
Systems Publications | Edition,2014

REFERENCE BOOKS

S.No | Author Name | Title of the Book Publisher Year / Edition
1. [James A O'Brien | Management Information | Tata McGraw Hill | 3™ Edition,
Systems 2013.
2 Effy Oz Management Information | Vikas Publishing |[9™ Edition,
Systems House 2009
3 | Kenneth Management Information | Pearson Education | 14™ edition,
C.Landon and Systems 2016
Jane Laudon
4 Gordon B.Davis | Management Information | Black Well " Edition,2016
Systems Publishers
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WEBSITE REFERENCE

https://lecturenotes.in/subject/212/management-information-system-mis
https://nptel.ac.in/courses/122105022/

https://bbamantra.com/category/management-information-system/

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms.
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SEMESTER 111
Cowr T [BBACA) Programme Tile: administration (CA)
Course Skill based subject 5: Batch 2021-2024
Code : 21U3SBSTOS Mathematics for Semester |l
competitive Examinations
Hours/week 2 Hours 2l Credits 1

COURSE OBJECTIVES

To enable the Students
e To make the students to know the concept of Pipes, Cistern and Probablity.
e To solve problems on Boats and Streams .

e To make the students to know the concept of Alligation or mixture,Problem of Heights and
distance, odd man out series.

COURSE OUTCOME (CO)
On successful completion of the course, students should be able to
CONO | CO Statements

Cco1 \Solve the problems on pipes and cistern.
C02 ‘Solve the problems on time and distance, train, boats and stream.
C03 \Apply the concept of Alligation and height & distance to solve certain types of problems.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO |PO1| PO2 | PO3 | PO4 \Pos \Poa PO7 | PO8 | PO9 PO10 PO11| PO12
colrL | - | v | v |/ - V4 - - v - v
co2 | - | v | v |/ - V4 - - v - v
co3 | - | v | v |/ - V4 - - v - v
SYLLABUS

UNIT I (6 Hours)

Pipes and cistern — Probablity

UNIT 11 (6 Hours)
Problems on trains

UNIT 11 (6 Hours)
Problems on Boats and Stream
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UNIT IV (6 Hours)
Alligation or mixture
UNIT V (6 Hours)
Heights & Distance- Odd Man Out & Series(Simple Problems only)
TEXT BOOK

S. No. |Author Name Title of the Book Publisher Year / Edition

1

R. S. Agarwal

Quantitative Aptitude (for

Competitive Examinations)

S. Chand and Company
Limited

2017

REFERENCE BOOKS

S. No.

Year / Edition

Author Name Title of the Book Publisher
itati - 2012
1 R.V.Praveen Quantltgté\;zoﬁ?r:gude and PHI Learning pvt. Ltd
9 Abhijit Guha Quantitative Aptitude for Tata Mc-Graw Hill 2019

Competitive Examinations

Publishing Company

WEBSITE REFERENCE

1.https://www.careerbless.com/aptitude/qa/home.php

2.https://www.indiabix.com/

Means of Curriculum Delivery : Lecture, Group Learning, Seminar, Assignment, Google
classroom.
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SEMESTER-III
Programme . Bachelor of Business
Code : BBA (CA) Programme Title Administration (CA)
Course Code: 21U3SBST06 Skill based subject 6: Batch 2021-2024
Communication Skills- Il | Semester Il
Hrs/ Week 2 Hrs Credits 1

COURSE OBJECTIVES:
1. To make the students to understand the barriers in their communication and the ways to over

come the same

2. To make the students to know various types of listening and the effect of enhancing the listening
skills

3. To encourage Group discussion and introduce to speak in different situations and the etiquette to
be maintained

COURSE OUTCOMES (CO):
On Successful Completion of the course the students will be able to achieve the following

outcomes.

CO Number CO Statement

Co1 To communicate meaningfully and effectively with others

CO2 To explain various types of listining and be a careful listener

COo3 To deal with different kinds of situations by conversing effectively and maintaining the
etiquette required for such situations

SYLLABUS

UNIT -I (10 Hrs)
1. Listening to Instructions

2. Whand Yes No Questions
UNIT-1I (10 Hrs)
1. Telephone Etiquette
2. Role Play
3. Compound Nouns
UNIT- 1 (10 Hrs)
1. Group Discussion
2. Job Interviews and Interview Process
3. Writing Covering Letter and Resume
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TEXT BOOKS:

Recent editions of the following books only are recommended

S. No | Author Name Title of the Book Publisher

1 Meenakshi Raman Communication Skills Oxford University Press

2 Shalini Aggarwal Elis;alntial Communication | Ane Books Pvt.Ltd. New Delhi
Skills

REFERENCE BOOKS:

S. No | Author Name Title of the Book Publisher
1 Course team, Communication Skills a Macmillan Publishers India LTD.
Bharathiyar University | multi- skill course
2 Krishna Mohan Developing Macmillan Publishers India LTD.
Communication Skills
3 Joyce Pereire Techinical English — 11

Vijay Nicole Imprints Pvt.Ltd.

Means of Curriculam Delivery:

Room.
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SEMESTER- 111
'Programme . Bachelor of Business
Code BBA (CA) Programme Title Administration (CA)
Course 21U3NMET1A Non Major Electivel : Food |Batch 2021-2024
Code Science and Nutrition Semester |11
\Hrs/week 2 Hours Credits |2

COURSE OBJECTIVE
e TounderstandtheimportanceofNutritionandtheroleoffoodinthemaintenanceofgoodhealth

eTo know about the functions, deficiency and toxicity of nutrients.
eTo understand Malnutrition and its prevention
eTo know about various adulterants in food and the methods of detecting them.

e To0 have awareness on the prevailing laws, hygiene and sanitation relating to food safety

COURSE OUTCOMES (CO):
On Successful Completion of the course the students will be able to achieve the following

outcomes.
(6{0) CO Statement
Number
CO1 Identify the properties of various food components
CO2 Explain the role of nutrition in the maintenance of good health
COos3 Explain about classification, sources, functions, requirements, health hazards
due to deficiency and excess of these vitamins.
CO4 Explain the problem of malnutrition and measures to overcome the same.
CO5 Explain the various laws, available for food safety and find out whether the food
is adulterated.

MAPPING WITH PROGRAMME OUTCOMES

co/Po [Po1 [Po2 TPO3 TPo4 [Pos JPos [Po7 [Po8 TPo9 [PO10 JPO11 [PO12
co1 -1 -1-17-1T-Tv1-1-1-1Vv - v
CO2 -1 -1-1T-T-1Tv1-1T-1T-1v - v/
co3 -1 -1T-T1T-T-Tv1-T1T-1-1Vv - v/
CO4 -1 -17-1T-T-1v1-1T-T7T-1v - v
CO5 -1 -1T-T-1T-Tvv1-T1T-1T-1Vv - v
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SYLLABUS

Unit

Content

Unit 1

(6 Hours)
Introduction to Nutrition: Terms used in Nutrition and Health. Definitions - Health,
Nutrition, Nutrients, Foods, Diet, R.D.A., Balanced diet, Malnutrition, Under nutrition,
Over nutrition, Optimum nutrition. Five Food Groups and Food guide, relationship
between food and nutrition, functions of food, classification of nutrients, factors
affecting food consumption and food acceptance. Elementary idea of probiotics,
prebiotics and organic food.

Unit 2

(6 Hours)
Basic Nutrition: WATER- Functions, sources, requirements, water balance,
dehydration (ORS) and toxicity. CARBOHYDRATE - Composition and classification,
source, functions, requirements. LIPIDScomposition, sources, functions, requirements,
deficiency and excess; fatty acids- essential and non-essential, SFA, USFA, MUFA,
PUFA, significance of fatty acids, Rancidity. PROTEINScomposition, classification
sources, functions, requirements, deficiency. ENERGY - unit of energy, food as a
source of energy, definition of calorie and joules, energy requirement and factors
affecting it- BMR, RMR, SDA.

Unit 3

(6 Hours)
VITAMINS- classification, sources, functions, requirements, deficiency and excess of
the following: Vitamin A, D, E, K, C, Thiamin, Riboflavin, Niacin and B Complex.
MINERALS - distribution in body, functions andsources, requirement, deficiency and
excess of the following. Calcium, Phosphorus, Iron and lodine. FIBRE- definition,
types, sources, functions, importance in disease prevention

Unit 4

(6 Hours)
Ecology of malnutrition- Definition, causes and consequences of malnutrition
Ecological factors leading to malnutrition such as income, family size, dietary pattern,
occupation, customs, food fads, fallacies and other factors. Measures to overcome
malnutrition (only introduction)- Increased agricultural production through food
technology, food fortification and enrichment, Nutrition education, Nutrition
intervention programme genesis, objectives and operation of school lunch programme
and ICDS, Organizations that combat malnutrition- International organization — FAO,
WHO, UNICEF National Organizations — ICMR, NIN, CFTRI, DFRL, ICAR

Unit5

(6 Hours)
Food Adulteration and Food Laws- Definition, Types, Common adulterants and home
scale methods of detecting adulterants; Food Laws (only introduction) — PFA, BIS,
AGMARK, FPO, HACCP. Food toxicants- Naturally occurring toxicants in canned
foods, Alcoholic and non alcoholic beverages Sugars, preservatives, mushrooms
Carcinogens in heated foods.

Recent editions of the following books only are recommended

TEXT BOOKS:
S. No Author Name Title of the Book Publisher
1 Dr.A.Indhuleka Healthy Vittles and Bits
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REFERENCE BOOKS:

S. No | Author Name Title of the Book Publisher
1 Guthrie Helen. Introductory Nutrition Mirror/ Mosby College
Publishing Times
2 Mudambi, S.R., Fundamentals of Foods and NewAge International Pvt.
Rajgopal, M.V. Nutrition Ltd

Means of Curriculam Delivery: Lecture, Group Learning, Seminar, Assignment, Google
Classroom.
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SEMESTER- 111
Programme BBA (CA) Programme Title Bachelor of Business
Code : Administration (CA)
Course Code: | 21UBNMET1B | Non-Major Elective 1: Batch 2021 - 2024
Nattu Maruthuvam Muligai
Chedigalum Semester i
Hrs/ Week 2 BILG GSSOIIPD Apelamss Credits 2
OF19H@THLD
Grraasd
l. BILG WHSSHUSH T LWLGILTH, UnSH6IT, OHSHHIA (LPBHMET DiNiSHe0.
2. QueNi®6T, SLEWIH6T, (GHWHMBSBEHEHESG gBUBHSIB  CHTUISET, WHHSHIN  (LPDBSHEI,
wHHeTNemL G o eitenm HIOLISMS OHSHSHIEUD LB DipslgHe0.
3. QumrgieuTs WEHEHHG gBUBS B CHTUWISEDHD, DISBSTW BILGH WHSHHEIPHB LM
SINIFH60.
4. pellensBBeNe  HETENIDBMET SUITUIHSI, S MWD, WTHHMT, cpedlensll Oumg HuwmflaED

6.

o UBY SIpH60.
2 L60 BHevhmd CUaISIRIB (PmBH6T, 2 awiey (Wewm, 2 L BuuiBdlser wBpid Ghruiser,
GpTul HTHGWD cedenaddementl LB SIslgHe0.

umLiiugd smppedet Geuefiliur® - Course Outcome (CO)

CO Number CO Statement

co1 UWeTLML 1960 2 6T LI6v  euewdWmesl  BILB  W(BSSHIeN  (LPenBaHeT,
(WéFwsHzeud uBsl SIibal ClsTemrL 6.

Cc02 LEIHET,  OUWIH6T  GWHMSBEHSG gBUBSEB  CrTuiseT SuBmBS
STHGD  WHHSHI  (PewBEH6T BBID &6 BLISmS hHHSHID  LBH
LoTewuTaUTE6T  HIMIHSHICSHT6T(ETHSH60.

CO3 EHBEHHEG lgHdly  gBUBL  sTIFFen Gumepy  Gurgleumen  GBTUISEHLD,
SluBBIBGIW WBSHSHE (WBseT LBBUD BibSI GCleTsiTernse0.

CO4 epellendderlel Liwetum® Ui oTenteuTdeT islhdhl CaTeTenae.

CcO5 ® L60 euellenld, UTHISTILIBGSH Chemeuwimer cpedendsel, QUIBm® o ewiall

um  LoTemTeuTEHeT DISIEEH CBT6ITETHSH60.
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MAPPING WITH PROGRAMME OUTCOMES

CO/PO | POl | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
Co1 - - - - - - - - - - v -
CO2 - - - - - - - - - / / -
COs3 - - - - - - - v/ - - v -
CO4 - - - - - - - / - - v -
CO5 v - - - - - - / - - v/ R

UTLSSHILID : BTG WHSHUIPD pellenss g Emd
Ilvg 1

BTILB WhHHeN SPwpsd - Chemeuwd - BzLeid - wWHSH (WeoBHeT - FHdH
wHSHOID - TCusd - wprel - CammliCumud - DIBGUEhaT - BTLH HSHIOD DigH6s
CQUWTHEHD - MBS MEUSHHWID - LMLl MUSHWID - cpellend emeusHHWID - @Iy eneusHHWID -
@ wEHHH MUSHWID - BUBDS euSHWD - BTLEG  WHSHWD  DmISGeouT
allends(pd - BTG WHSHI lendsd - BILH HSHHIO (WPeomiseT - CBHTul - HHSHIOUT -
WLHHBH — WHSBHUD - WHBHEFL SHAIHET - HEHHIO UDBHET - YRIBIEL  LD([HGHJHIEU(LPLD
BILG  OBSSIeIUPLD.
VG 2

a6t  WwHSHeUDd - Ourgeuter CrpruiseT - SHmweansIBeg Uaneumb Chruiser
SILT  WhHGHHUD - CeTuiseT LB  wHSHHUS GSBPIUUSET -  GWHOSWT  OHSHHIILD
GrTUIsEHD HHHIO! (LPeOBHEHD - LB WhHHHeud GSBIUUS6T - BLbms LHHHIAILD.
VG 3

QuTgl WHSGHUD - STUIFFD - Hwev CmTuIseT - Czpmed Gmpmuiser - Hmed CHTUISENT -
GLev Crmuimer - Feurg GpmuiseT - FHmBT CrruiseT - Hewr CHTUIS6T - &TH CHTUISET - LI6D
Grmuise cpsv CHTUI - GUETSHSHT GHTUI - HTLOTMmeL — FTHEHMI — uTHD - eullerd - allgFoHslg

Grmuise - LIp CrruiseT - LB WHSHHIeNS GHMBILILSH6.

oG 4

BHELLDTET GUTDAYSHEG OHUIOTH cLPellendE6T - & MWD, WTHHmT, ellensLioLImg HuImdh@L
(wemp&e - CGrrullensl eumpd eufl - Bubend 2 6wie] — BHIBTENIH 6UTPaUHl TG — LIHELD
LUTEIRIGEmET  sleleumml  O(hbhd GCouswiBld - o L6 GCahuioTamiseEpd LBHILNSSILGHMID

® wa|b o Levb - o ewieyll LipFdlener — GouswILTgh LpSEHIGmen el L mfluhiseT - el
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FhHYD - W FEHWD 74 iHgFw alendsd - LGTe Cxreaumdisd (Udbs elewt 45 — 84)
VG 5

QurgieuTer o L6d B Oup WPHHws GPLYBeT - BITFFHSH BIOH 2 L VG
o ultgsha - welemad WHHH 2 L Garernend Cprumelser Leamwmp Geouswigul SuiBams o awie]
(wemmae - Uaiump Geuemngwl o L BuUULIBSS6T - BHHWs GasmenTmis@ pedend LO[HHSHIHET -
Or5s Gsmemd — SEVHIOT WeuFFdHHeT - cpev GHTUI- euuiBried LW, uFfser, SlmUsern
CeuelBump — euuiBmieued, euuWiBmIt yewr, euuIBGBTLLID, EhF6T SHTOTEMED —  &H6EL6UJT6D
urglliumed gBUGBL CrTUISEHSE CFUWIais cpelamd WHHHeUD ( LSS 66w - 86 — 150)

LITL_[BIT6D
6u.6T SEFARWT Quwi BIedleT G Oeueriui® Qe - Uiy
B. FhHBIT6T BTG LO(HSHSHIeUD almwim uFHULsLD, 3o ugliy 2018
Gamemey.
@TCaIMHW meusbHWIT erall (wempulled Llewl | BITOST LISLILSLD, G 2000.
LmdbaLT &.6s. SEBOID Cguiais O\FeiTemet.
LOT6wT b &HEUTF SBLD. P60l N B SH6IT.
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SEMESTER I11

Programme |12-0 eu@Liy euewy SHLOD Programme Title Bachelor of Business

Course 21U3BTLTO1 Non Credit Course 1: |Batch 2021-2024
Code : Basic Tamil-I
Title : suriLmLs Semester |11
S0P Credits

Hrs/week

SBWHII_GH Gz LB
Grrssb :
o S RSHBIMET (DS, Lgdhd OFHflba OBTeTEnsHev.
o Oommaeaie aumassmensd CHfba O®TeTEnHeL.
o OamLiT gewiysmend 0fHa CaTeensHe0.
o aursSwmsmen Uempulal ewsHsd sBBIs OBT6TEnsHev.

umLliugd sppedet Geuefiliur® — Course Outcome (CO)
CO Number |CO Statement

co1 SO 61(1pSHBHIHHM6NSH OHefleuras 61(LpSHIH60.

CcO2 CFTBE6eT CBTHHBLILLLTD DIneUBT 6IFOFTHBH6NT 61601 CUMBHEN6NTSH
I 31560.
CO4 TS WmIBmenl Llenpullen e1(pHIHe0.

ByeL alenereysemensd OHTERIL  UeHILIL LD

CO [PO1 [PO2 [PO3 [PO4 [PO5 [PO6 [PO7 [PO8 [PO9 [PO10 [PO1l | PO12
/PO

col | - - - - - - - - - - - -
co2 | - - - - - - - - | v - - -
co3 | - - - - - - - - - - - -
co4 | - - - - - - - - | v - - -

S0 GumPuier SIQlILML & FnBISH6N.

T SHHIHH6IT : (WPHOHHIBH6T (2 Ul 611pHSHI, Ul epdHg, 2 uleoul
IDSS!)

CaTmael : aUmBH6T (QUWFFOFTe, allenarFoFmed, BenL FOFTev,
o _FflFQameD)

O&TLT : QFTLgemoliy (erpeurul, QFWILGEUTHET, Lwieienev)
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GUBILY  6I(RSHIH6D D USSIL LFlmabEl OHTLHeiled GDIILY euemyHe0
Uemppsal epsise : (@Boiiiomp, awsgiiimip)
S5 LHII_ GBS Cxey HICLIeTT LS IGILIGTTT B 61T
GUBIGLD (P

I lueiugtsiey — 1 10

2 |aeiustsia — 2 10

3 |orlfig8siey 10

4 uiBds s By 10

5  |JeumwGwryls GCxiey 10
OLOTSHS  LOHIIOILIEHISH6IT 50
GOl : euriCwThs Czxjeled FHWOWF CFGLMH euysOTHI QMU

allemaser WG GaslsliuL CalemwiBLD.
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SEMESTER |11
'Programme 12-0 eu@Liy eueny SO Programme Title Bachelor of Business
Code : QumPrumL b LulsBeTSEDoHE Administration (CA)
Course 21U3ATLTO1 Non Credit Course 1: |Batch 2021-2024
Code : Advanced Tamil -1
Title : Ao s Semester |l
Hrs/week - Credits -

SBWHII_GH Gz LB
GrrsaLb:

Gusvplemevd Hevallulled SO OO LUTEB LOTENITHEHHEG E6eMhISemNe0 LILL  6UGLILl60
SO BevdbawdbHer FBLilener IhSHHH FnBIHev.

Jys SalensHH6, Lgibsalmassl Coupur® uBpl wremeufseT Smlug CFuigeo.
Cammasmen o FFflag Curgl el Caupium®G SIPiheH uTsSwumseaiey Ll BHHS)
(WSHF OFUIZH60.

LWeTLT (b SHLOPD SHQSHMIG6T LOBEMID LOL 606 6I(RSHIUSBESGL! LUWIB W6 &HHe0.

UTLLUUGHCWTG Dewenihd Bevdbalwl auFeonBplF QFUISHSenen DNSILF CFUIZH60.

umLiugd sppedear Geuefiliur® - Course Outcome (CO)

CO

Number

CO Statement

CO1 ILSEalmd, LUHdbHalddHsendad L uilsd o aten CaupurGaeT Sislgev.

CO2 |Qwmpsaser LuwiBduler cpeold, LOTEToUTEHET LlenpBHad 61(LDSHISH60.

CO3 DB GHONIGHE gBL, allemTeRILILmIG6NT, DL 60&H6T WBBID &l HMmIS6I

B1(LDSHFOFUIH6D

CO4 Aevdbdmiseier euTuleors LML LILE6MeT euFeuTnIseT, CHTHESID o 6mii)gHe0.

CO5 |QsmBaemensd Osmemi(h euTdhSWmEeT SelILSBSGHL LWIBE 6bHSHE60.

g0 6len6re Hanend OBTRIL  GUMILIL LD

CO |PO1 [PO2 |PO3 |PO4 |PO5 |PO6 |PO7 [PO8 |PO9 |PO10 |PO11 |PO12
/PO

Ccol| - - - - - 4 - - - - - -
Co2| v - - - - - - - - - - -
COo3 | v - - - - - - - - - - -
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coal - T-T-T-T-T-T-1-1v

cos[ - [ - 1-1-1T-1-1-71T-T1-

UTL $SHILLLD
&m — 1 : utydwnt selendHael
BHevtenredr 61601 GFevein
uUTFHSTF - Dipdlet ML ((WpeuHILD)
Bgm (salehT) - GHdbdm (UBHISHIMD)
&wm — 2 GCwmfgHamer
Lenpbehdl 61(psHiHe0 - met, Jeor Ceupum® oislgHeo
oneot, Lpet, evedl GeumILm® SIsHeL
or, ewl, b GoupLm® SI5&H6e0
@il GIbiged GoupILTE SINfiHev

B — 3 : HYSHHSB6T GI(RSHIH60 - LUMITL(BS S, HAMISESHYFHLD, DIMPLILHSIQSHLD,

DIVIAIVS  @lGRTGmILILILD.

Gn(0l
@D B Mib6NT.
B — 5 urLbaHwalw euFeomyl.

4 QsmBaemensd HhH OFHTLTHmen DewwaHGD LWBd SieMdHHe0, aue0ed6ID

a5 WHII GBS Czi6y WHLIGILIewT LG IQILIGHT 6T
QIPRIGLD (LMD
I |peiugCsye — 1 10
2 ueiusCoiey — 2 10
3 |ordlfig6sie 10
4 LuiBdls sl Geny 10
5 uTIOTNS Bsiey 10
OLOTSHS  LOHIIOILIEHISH6IT 50

GOl : eurwiGwmPs BGsjeled FHOWWF CFLEWTH euysory OGFHTLFuTenm elemassir U GG

CaLl s GeuewiBLD.
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SEMESTER - 111
Programme BBA (CA) Programme Title Bachelor of Business
Code : Administration (CA)
Course Code: [21U3SSCTI1A Self study Course — | Batch 2021-2024
el CUTIDBEDSUILD Semester 1T
BT UG & GTHLD -
Hrs/ Week - e Credits 1
€500 % )

e el eumpailed Letummp Geuewrigul HEWL (LPewBF GFWOLTHHEMET 2 6u0lTHSHISH60.

e  QBetemBl BT GUTPHMEBF @GP gBLBLD FobHe0H6ll, LITFFmersmen  Sbhglul
SHTeysemen DSIWF CFu1IZHe60.

o  WETHOTAIE UTDEHMS (LPedB, Heval, auTDey LBBIWL SH(HSHDHIHHMEN SBBI 2 6u01TEH60.

*  BOL(pmB auTpaled DFbengemulll LleuBnleusdTed giuUBLD hetensement Lfibal
OCameTensd GFu1560.

e FMHIHWRH6T QbHHw alBHmevsaeTsll Lauppiu OsmTeTenassmen LOTEIeUTH6T SBHI

SIBISe60.

urLlugd sbmeder Qeuefitim@ - Course Outcome (CO)

CcoO CO Statement
Number

CO1 reflL  Uplier CopTédsbd, ampdms SFsdud, S0  E6060T  aUTLDSHMSD,
[Sevaumbdbemaullen FBLiL, 2 L enevll LTSHIBTHH0 pdluiaibBens Ufbs Cseenev.

cO2 aumWienouiesrmed  @emewihsd  Owuwiwmle), SuBHSULET  Eemewihs  Gouwiuiey,
FHHWTHTHHNMTH ~ YHID  FEHuLer  eumphsy  uiGuniselear  suTpene
[2_awiThgIIeITH6N_uiflulled eump (1puIidlssev.

CcO3 GSTHAHWIQHET  UTDHMS  clpevld  Heval, @Geveumid, CUBGBTenTL GuemTed, HWIMSHLD,
I@mg}mas QUMDeY, OFL6ID, © _6WIGNID, DIEhFTENLD LOTERIGUTHENT HIN5SH60.
CO4 Bupemauier Chrhad, SiFbamgmul LISILBBISHED, M6 2 6uleniTeniD, HewILTeLD,

SWITRWSHH T Hetenloder, Ldhaefler eaumpdmaulsd &CasFlwib, &6zhdlw o fenio,
SMHEH UG H6M6IT GUTIDEHEMS CLPGVLD  LDTERIGUTHET SIS &H60.

CO5 FHHWTHTHD allendbsld, STHHUID FHHWTHTHWWD, STHHUD CgererTiLfesL
Lwewid, OFemevl. &FLULID, SMHGHuled Flewm 6uTDe], FLOWI 6UTD6Y, FILOJF GFEIILDOTTEHLD,
FLo7F eumipallell Liulest CUTETBEUMBENM  LOTERIGUTHET I3 H6L.

MAPPING WITH PROGRAMME OUTCOMES

co |po1 [PO2 [PO3 [Po4 [PO5 [PO6 [PO7 [PO8 [PO9 [PO10 [PO11 [PO12
/PO
cor| - [-T-1T1-1T1-1-1-71-T1- - v -

co[ - [-T1T-1T-1T-1T-T1-1-1T-1Vv
cos| - [ -1 -1-1-1-T71-
coa| - | - |- 1-1-1-1-
cos|v [ -1-1-1-1-1-

NESES
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UTLSSILLD : wealld auTDEmBUD STHSHIQSETHLD

NG 1 uss erewr (1 — 40)

welger - ezl Lpaluler elplud - o6 - LODISHET 616U - UTDHMS — ST
gaFWD - HHHSH CouBmieny — 2 _mJ HewiLeal] - CuITHendHaHled EeLUBHITEIHES DIM6YnIHH60
- LWeT SHST SIHMBLD - SipFaewien OFHefey - @ LIply - Qevevp CHTéHsd - FH(HBSMBEI
BILUD - ©6060B MWL — SIHEMBD - BHILH DIBETVEH6T -Flev  (LpenmHen o L GeomibLiey
@hmelldel CBHToHsD - o LD Si(HEmLD.

NG 2 uss erewr (41 — 73)

aumuieno — eurWienouled I3 ommissT - eumWieno o uliT Guuiwmley — eflevmiGd
walHID - Buiedl] — WFFTIM - BuIBeDd eaumpalsd Guouiwpley — GUTBIEMID — HTEIE
GOEWTRIGHET - DILSHFLD - 2 _6eNbHlens — 2 ewienld — CUIBIEN — QUTBTM G0 FHdH — 26T
@6l — SIHID FhFH — QS FEHUD U FHHUD - FSUTHISD - Buiedy — HIITHSIHD -
DIFFBIHH60 - HWTHD - FHUTHIHH6T - 2L 60 - LOMTHHICLW - LIFHeoTHet - DflFFHTes
- audllLed - UshsT - Caurdrsi- Smevgl — (PBWWLGH — SmdH — FTalSIHf — HmmTeyssysT -
QuuICuTmeT - UgmeiFled (pefeu] - STl - GCxmfl — wsHelGwny - SubmsuisLd
FHHUTHTHD, FTHIHEN60 — FTH 6166

VG 3 uss eewr (75 — 200)

SMHHWIYH6T - OUT[HET - STHOT — ST - Fov Do HEWIOTT L H 2 60UHD - HMJ6L
wrydbed - Ffweyreded Guflw egefl — Umpliy — sevel — GUBGBTIL Guewied - &6LeOBLD -
Hursd - QUBDHS alMbe] — QF6LaID HOGTE — GUTDSMSBDH FnpIbel - SHplervg OTHS6T -
© MIMULD DiEhFTMWOUID - DlgHefent DiehdFT aleneander - GLouiwpsiey.

SVG 4 uss etewr (200 — 257)

Sfbews — Sflbewgud FOUIWD - 26T CTEGIENITEND — HEWILTMD - BUBend DBLD
Sflbews — mousmel Hapdd — wwrfdseniuwd - swgmewpd &6asFuywd - LeTemoulled e(HemLD
— umrsy wEHEHL FEHFAWWD - HFEHFAwd o fewwoujld - FWITRUWID SLJET LML LIL

Cprésd - grghl gFoWIGUTT - BT BHOSTEIMH.

VG 5 uss etewr (257 — 364)

CumrmeT - smevld CapMBM - &5 aleNdsd - FHUTSHFHWTT - GemBUTHS6T - 2 ully
® L60 QUTDe| — FHUTHIHPLD DIYHEHD - Syl TG — OFHeiemiiflésT — gmbuwymenr -
CeuwisT — Ogemevl. &L - &FSUTSHIS [HTGT - FLLAPHD DBAPD - FLL  eujby —
HBUUTGUTESET - FOWEUTDR| — 2 6WwieHD LIS - (WIRWSHB GLmHEnasieny — SflbengGu
gowid - FowdBury - gwow eumpelel @il — SIH6T FOUWILD FIOJF FIOTIHEID - FTHIH M6V
— FoW eaumpele LWET FTHHMEL — FTHIGHHENT0 260G HMLOLBeL - LIBTHGFw eumbe —
QURGWTT 6umHME — SigH6T eumpey HIeVer OuUmD LifleyseT - DlgH6elT DIBEUDTF F(HHHD -
BeiGup — TS

LITL_[BIT6D
6l S AfwT Quwit BEred&T GuwIT Gouerflui® UG —
6T6U0T IJQJ‘]IJL]
1 |dm ai. ellgH GUTLDEHENSBUILD yloysmy uglusd | glged - 2004
60 LI 6001 b ST 6OTITIT BTHFLIQ & (ETHLD QFaiener — 600013
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Umjened [BiTed

6. SEARWT Quwi BITedleT G Gouaflui® UG —
6T6%I1 UGl
1 |[Curseaista &JbFHS SMbHFH  |LDSTSHLOT &hHBHul etjbeugSenest aPemev - 2000
(HLODTEHSLD - grlaw Fflens 1T SJTeOUILD
CoumisLJTeg>enI) DIBLOSTLITS -
380014
2 |esteiy - CuITARLFIWPSTSIOT EreSaITSSIoTaT 2005
(pevaaut OT.T.CUT. Gmemd |(BThF wWeiGeaimgse) [LUHILBD -GlFamene
— 17
3 |Cursaiang &IDFHS SMHH  |[(LPSTSHLOT BIT6VSGIT|6UT & SLOTEOIT 2005
(SHLOLPTESBLD - &.g.|(QzearemifasTaled  juslusd -ClFeaiener
S1elenTdedmIsLD) FHSHWITSH|THLD) L 17
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SEMESTER - 111
Programme  |BBA (CA) [Programme Title [Bachelor of Business
Code : Administartion (CA)
|Course Code:  J21U3SSCT1B Self study Course — | |Batch 2021- 2024
[@Bgw allGsmel Semester I
Q N **
Hrs/ Week - Bunflsd eu.o . [Credits 1
Grraasd
1. eue .8 uler @emewoll L(hHeUD, Heval,  OFHTPe0, euTpHmS (ewB LM  LOTEwIeUTH6I
SINIFH60.
2. &6xd sl sboual OHTLmSWSHE CBTos, (PoHBWSHIHIUHMS DINISH60.
3. eue g  dopsF gTmevdellsd  S@ILNSHSH  EBeTTe0HMENULD,  HSIRIBB OIS
QUTPHMBHBTH ST QFUIH HWTEd 2 ewiTenel DIBH60.
4. aue .8 uwWer sWOpluBp, SUWEE e .Fulledl umseTlemnL LOTEeTHmeT o 6ulJdF
QFu1560.
5. alpsmeolt GUMITLLSHHD au.e ., Seuggl STeushdled Fms masHsaie Henew, OCFL 1y

BTLBF OCammumeyss’ LBl TeaUTHm6T SIBIWEF CFUIZH60.

umLliugd smppedear Geuefiliun® - Course Outcome (CO)

CcO CO Statement

Number

lco1 loue_.f wWier alGmpmev o ewiTa) SenenwoulBeoBu CouehaBlg 6TaILMS DiGUTSH
Deenod  HT6V UTPHmS MBID OFWIEOLITHSH6TN6T (LPEVLD  LOTERIAUTHEMET 2 6WIfEHF
|QFu15H60.

lco2 F8HH HlIed HDOLST OHTLRIGHUSBES, GHBULL HML&H6, (WwBFlseaied OGeumml
CUBIHEL, BILGU uBSleweDd o Menwdares GuIITBL  LIGHILISE6NTUD  LOT6wT6UTS6!
DB SHI_GCETETEHSH60.

Ico3 |6)_I.&.6€] ullelr  Hews  aumbdHms, RSCowemy IHTHH  BLHHW  CumyTLLLD,
RlBHemev UL L HHBES ouBrlul Lewlleemen Lomenieusel_oinilsev.

lcos 0D GwmPuler g e f  uwler uBm, OwTHéstes  Seurs  QFweoun(,
CapruuBpl GBISHSI WTeniaTseT  SBbgH_Clsmesrev.

CO5 ale_.f Ut Fowd  CameTtens, OCuetideT  WHmemr  ene g ullem  UmTeneu,

BpIHETeos CFTBOUTAa|H6T LB LOTETUTHET 2 6ulThdhl OHT6ITemeL.

MAPPING WITH PROGRAMME OUTCOMES

co [Po1[Poz [Pos [Poa [Pos [PO6 [PO7 [PO8 [PO9 [ PO10 [POIL | PO12
/PO

coi | - - - i - - 2 - 2 2 v 2
co2 [ - - - - - - i - i v v/ i
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cos| - -T1T-1-1- - v | - - v -
coal - -T1T-1-1- - v | - - v -
cos| v | -1-1-1- - v | - - v -

UTLSSHILLLD : @b al@seneors Gumfled eu.e &

SIS &
UTDSHMBTF  Fi(hEHHLD
DIVS BN
§68xd ®liLed GG
DIVS 2B
FOBEFFTEN60 GUTLDSHNS
DIVG g
SLpLLeni, 2 eurenioulled 6UET(ENBWTENTT 6.2 .8, FLOWmIS6ETeO60TD ais, LHdH
Gam_LumBLD BTEILD,
DIVG ¢
e & wler Gsly BT.GF CFTBOLTLeH6T, GLIGS6T Hlene, SHTeLHHBEHBB
LOTBMLD.
LITL_[BIT6D
lov.sr S AfwT QUi BITedledt @i Qeuerlui® WG —
Uiy
1 6. FHyelunbd DhFHW alBHemeols Gumiled oeioungst udiusn (2012
ol .4
LITTenel  [BIT6D
low.er S AfwT QUi BEred&r GuuwiT Qeueflui® SIIG — Uiy
1 oo Fgbugd Joe g swgfeng lov.e_ .8 mmevsd 2012
LTeiTemer
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SEMESTER - 111
Programme BBA (CA) Programme Title Bachelor of Business
Code : Administartion (CA)
Course Code:  |21U3SSCT1C |[Self study Course — I Batch 2021- 2024
Cpaneduis ely eweonm ** Semester I
Hrs/ Week - Credits 1
Grraasd

1. Crareduier Upoy, Ligliy, eumpey UMM LOTewieTHEmeT HBIWEF 6FUIH60.

2. Crarduler oyflwed Lwewid, UJLdl uwenild GBlsha mewieuTsmen SPiws CFuigev.

3. spbIly BbFHu mowb, Gerg, Hawd, Ghslu BIraied CHBBDL GBS
LOTETIUTHmET2_amIJF GlFu1%Hev.

4. smhHuLer Crapreduiet mHLLMBeY, HwhaTdu mErhseisd Crapreguiler Ogwesour® LM

LOTETOUTHEHEH 2 6WlTHSHIFH60.

5. Crarduier Gumm UgsLend, wsHsHd SWTTLULSET SLFL LWemID GBS LOTEeUTHEHES

2 _GNITSHHIH6V.

umLiugd sppedear Geuefiliur® - Course Outcome (CO)

[CO Number CO Statement

lco1 Crareduller @enendsTe0 aumpa|, LJLdls OHTLSsSD, SFFuled Lewll, Fepsshaen
|bsmen LBMleNET LOTEOTEUTHEITL LD 6U6TITEH6V.

lco2 Crareduler dFhsemer, Seursd LILFl  uwewid SISBsTarsh  SHLD b
LOTEOTEUTEHEMET DIBIWIF CFU1560.

lcos @bsHwimeler g Ghamedluier LBsI, GHHHTHHL ChraTeguier LmIG, SlpssTdu
TBBMET_QmeniHHed LBH TanleTsmen 2 _auifd OFui%he.

|CO4 DENETHESE BHFUT 155 LUpBloar giubssisen, Shslu Gadu Grmapiand
® (HoUTHSD, HPSHETFW  BTHHmeT EwenidHHe0 UMY  oTewieuTHemen  DISluIF
QFUIH6v.

CcO5 Crareduler egliame Goauemeodb I Lib, GuIT (pwmd, SemLdl Lwewid, eaflenL

Cgflwrs Ghsreduilen Smig HIL a6l LBH wienleTsmen SBiws GFuIHeD.

MAPPING WITH PROGRAMME OUTCOMES

co |Po1 [Po2 [ros [ros [Pos [Pos [PO7 [PO8 [PO9 [PO10 [PO1L | PO12
/PO
cot | - - - - - i - - i - v -
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CO2 - - - - - - - - - / / -
COs3 - - - - - - - 4 - - v/ -
CO4 - - - - - - - v/ - - v -
CO5]| v - - - - - - 4 - - v/ -

uTLSSHILLD : Crareguier aiy eugeomml
Svg |

b Goumems Upbsdsh — sl ugliy — UL SHIBHSTT - FFwed HIEOWe| —
e Gev dlempuied - aUMbSmNEBSH HHHOUD - FLLFoU 2 BIIISIT - SHPFTRSD UibhHH —
OB @hHw STRISTeD HmevauT - GFS oppFlwed - Guowim sumed - allwesienm LwewiD -
&MhH 5@ sewiLeid - GCymemwsst  GymevpHet FhHHLIL| — DWiTeOMhHHeL - DB Bbaul
STRIGTD HemevauT - aiemGeaurp Cuss aumTidemsd — CHTLHLOBTeTMSE — LGB SHTHRIST6erd
FHENGLEUIT.
Sevg |1

Fiygr  @wlub - STHH-GUTed SHL Curdh@ ardHd — SHomevauT UHITUIed(HbHA

JTEGITIOT — Q(RSHBHH L5FH QMGG BLIgHMS — UTTUTL Llenmd o FHWb - HMhHFH -&LITerd

&MmHH Coupun® — auTenlledl SlMBImeUeL - FOJF  GIFHTIY  WIETH — WewiBhd B
fempuied Gumymird - olBGHev...alEHmev — Hallewdd Haub - UBene UBHDH < —
alpspmevmwid Gzl — olisTalevstaiss CraH1ed — Omiwelenw Crréas — Lyl dldsmer
Sl L L.

Svg I

GHHAT OHHW WD QHTLSHD - O@mouid Heterpd - GuTeller  SiemileuELiLy
afileoT- CraHTed FHAY — SHpdHsTH WwHHeMeT DML — SN0 SLEISHIQUIED LT
reb - smuurermed  Crsmed —  umwotel- Crspmed  Fev  eUuihseT - @bHw  CxpFlw
rmamiusHlest Camimd - @bl CxrAw Jrameusler euenTFd — Fmslgfed Cromed —
alpFHemevll UL  SlemleuGlled - @l oFHeriseflar Wl Bsalenr  — gmeend  gmewn
uepLUdfley — Spdasrdw BTBH6eMeL SFHBBILLWEID - HM6VMIDE HNBTHST - HH HIl B
FLLMIS6T - @b Teneouler W& egup el g apurul - Bamg OHTHHH OFTEML — 6U6ITENT60

USSTeTe s OiechFel.
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oG 1V

SMHHBHG aTDHH — peoTdh afbd OIsF Dol — CFHTgmen S B ™
SILTES ghHid wd — YRSHCeor- SIOWRSsT g GuIT FsLemd - o M&e6T 6umid LT
Ussald 6miBs — waT SHwshsrdw  ormpTlged Chramed - @bhHw SFHHIHT Sobdlear HHLl
ueniider - obsoraied Crapmed — uToTaled agsperd albdHeg s — ChrsTedub
oUUTENWTHEHD - Sbumed  (PBBIdssH HULD - wWHss swumilyser -  yedlumuigFseo
CamLmgdwug — suureiw ewwdaflear umgm @ — o ulT Gumremeld eteumm@smd -  Guewmt

LeVl&6lT LITUIFF60.

g V
SHHT S emilBs — uGeved alloTend Hombd LUt g — edliTsmen Couemevd SH L -
GunT mewevewld GWISHH alenbasd - GbumTed (pemetulled gBuULL  LletememLe) - @LDLITed

Gxpmevaluled gliumeie UMIG - @FewiLTeaudTd GumT - eugeomBmIl UHe] GUBB LleeuThISeT -
PTubHSSIULL  Sewlleu@liy — uthsThHed ChraHTed — uuteler gFramsd -  Onig
SIBEBmBH6T - SOLFL UWewID - SHeuemevwleldbG SmLd CFuIdH — edHCwnh eubH
SIFHTFH — alewL Oflwng ealemsbser - Craredule Hlmwend - Cguiatihs - ChraTedenull
UBBIW  SIeUSHITBISGEIT.

LITL_[BIT6D

louer SFAfwiT Quuwir Bre&r QLT Qeuefui® QG — uBy

1 Fouemev Benngd)  |CrapTduie aff eugeorm  |oimevde GeuefuiiL s  |eiserdl - 2000

UTslD - 1 I0saemenr — 600024

2 Fouemwev @enng)  [CppTduier afy eugeomm  folmevdeil OeuefuiL sl  |euserdl - 2001

T - 2 |®&66T6m6m — 600024
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SEMESTER - 111
Programme Code BBA (CA) Programme Title Bachelor of Business
Administartion (CA)
Course Code: 21U3SSCT1D Self study Course — | Batch 2021 - 2024
oIGalF Fp@Hen™™ Semester Il
Hrs/ Week - Credits 1
GprésLd

I. S0 HEUTD UTDHMS (Lpenm, H6Lal, UTD6Y LIMS LOTERIoUTHET SMMI 2 60lJFOFUIH60.

2. UTDEHMSBSH HSHBHIOURIHENGN HEVTLOGT GUTDENEUHOBTEHIB LOTETEUTHM6T 2 60TJFOIFUIZH60.

3. DmeNEhTHEHHE GBLLSIIQUI FaUTELHM6NT THTEHTHGD HETENDHEM6NT AU6TTHHL GLogID
CapaliuBen®m  6U6TITSHSH60

4. 0@ uBBw sateyd allLTpwBduyd eumpeney GDUBSHSID 6160TLIMS HEUTD GUTLDS NS
aufl  LoTewIeTHeT BIWEF OCFUIH60.

5. goyBmemIbel, gadHed GNHH SlglitenL Lfigeosemen LoTewiaUTHellLD  gBUBSHHISH60.

un_luggd sbpedsr Geuefiiur® - Course Outcome (CO)

|CO Number CO Statement

lco1 @OBLU  aBeyBHaier LD [BOMW BHeoeuflLGSHSH CeuBpBiiumemsulled gmmib  ejewl
GTGIILIENS  LOTEOTGUTHATL LD 6001 HSHISH60.

lco2 BevbHemall  LMBSIUI  6T6mT6uT(LPLD @d;u_IGi)IJIT(BLD Ogefleurul @ mbEHTEL Oeumnsl HIFFWILD
G160TLIENS,  LDTEMIAUTEHEMET © _6001] FOFUIH6.

lcos DM6NEHTHEDHGSTNW  FauUTedH6T DM  (PWBAWTeD aHTOSTeRIG  GleumsGILmID
auflenwl oPigHe0 Chashaler e uBpemer gBLBSHHIH, SHetareomn oLTHGFame
[PTLOOL 2 eWiTHSEID 6IHILINS LOTewIaUTHEmenE  Dis CFuIHe.

lcos gaybemnenl OFWeOLIBLD alHD, geayHen Semoli] UBPSiw Siglien GFHTHed mHIL LS

[BEDEV_LOTENTGUTHAL LD _6JBLIBSSIH6V.
CO5 alLmupwBdlud, GCzmeval  HeWIh  HIOUOTH  WAIPD  QUHEUMET  HMeVFBHS

LIGWTLITONTGITE G LD  61601LINSS LOTEMT6UTEOTHEE 2 600TITHIHIH6V.

MAPPING WITH PROGRAMME OUTCOMES

CO |PO1
/PO

PO2 | PO3 | PO4 | POS | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12

Co1 -

CO2 -

CO3 -

CO4 -

COo5| v

NN S
NN N NS

UTLSHLID :

DB FMG@elt
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gvg — |

SIUFHID H6UMD  GBWUD - 2 BelQITHeT - HEWILTHET - FHhHenHuler ey —
o Ffflwireer - seoeumfl eumpe] — alBdH eumbbend — Sme| -ulled SHeumd - SOWDOULBEBI
AW SiTeud - TWH — 60 Uewil — (PHe0 Juled LWewID - (PHev CBTpad CHiTay — geumld
Houtepsflenr FhHaly — weniml -uled Lewll Simileud - BHE almerd - GoamupeEhuld -Liuwiewt
SlgmiUeUd - SOWMéHEI LILIGRTLD.
g |l

OhFHwiTser - SOCWNGHTHET - Wb - QUTSH - FIPIUTWLET [BLL - LT UMD
gTHes. - S SFEOSTHT H6e] — JFoyewighl JTHEEEL SHLLD - Suieyd mLSHHe0 2 L e
UemiWTBBILGITHEHL 6T HeoTO&T BL L — SHIDUT geauHend - @bHgm &MhdH eumensd — Gyraled,
Geansm, JrHOs. - HeuTD BB BLISmE — CUTEIMTLT euTgsd - Sweywp GwmlLmT - et
(emiwad) geugend - gmgmuruilesr Lfley — ererd.ee0.0l — 3 — o L &1 LiewnlwmBpILIeITSM6T  &H60MLD
BLSSID (pedB — Hevmblent Geumpsluliesr Faefluiib.
svg I

FHauremiL 6t BLUL - @evBym-1975 — erev.etev.al-3 SHULLOLED - £e0TeISelr  LOJewID -
&eOMOleT HTUI, HHewdH LoJewid - euadiligner Fhaliy — GUIBIILENITe) — (EHeULeIMS _ 6|HET6N)
eOLML 198 OLerOl - eTerd.6160.01-3 GamdHenen LU LD - elev.e160.01-3 CxHmeval - eTerd.er60.01-3
CeuBpil LwewId - IGEILY .6f60 HEUTD HIMPGHED - USHW  ailerver almas - Ser0Grmealler
Wfleysh ST - Geengeu WTSLT ULLID - IFIB -60 H6UTD Uewil Seitiaud - Lihdbel, Hif@ev,
BT, BT, CFHerd(Dihel) o bmeardssl - G HMevalThamend CaHibHoEHMHHSH60.
oG 1V

SN HMELAU(HBBTN HSGHH BT - MIGMIBH -60 H6VTD Liewll - SHAHIT STHSHUIL 6T BL L
— grgdel HMbhLH GewmmHF WD - g -60 Bend CUIBILILTENTHET - SLeflevevTdH aIDTEID -
gousmend HLLHHL Heval MHeveowmibeier Umseilly — Slgn SHeouetm FT. L GeuT - LG
Ul seomblent HHGHHBHeT - LpHal HL - awariyoLw GCxhgb - GCzmevaluled SHeumdest

@RI - 2 60F BHIHHEMET HHHH — DIVHIT GJoUBM6TSH SHIL L LD.

g V

1990-gousemanbHL L GeuBml — LLSHMmevs HPSHIH6aTeD Heomller 2 eng — 20, 21 Sy
BIBBIeRIgET  WHSHHETD - [Jael, &HeuTD UefTell - bl FBSHB6T HIOTHSD -  H6e0TLH6sT
FIHMOB6T - BHoogme GCuemid SEIGUPedB — OFHTHeL mHILL  HiteuTsd -  Baempul
BOmeNEhTHeT Hewew — eumpdensuie Cprosd - ChasHdlar WsHTar Heomd B — 2020 Here|sh
Sl LLb.
LITL_[BIT60
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lou.er QAW QUi BEred&T GuWIT Geuerilui® UG — Ufﬁl'JLII
1 g.19.823 o1igie0 DIbNF FBGHSHe6N BETTEMIHTFT LSS, |ummd UgiLy
Eaviih) |5 ctTement |Qst_bur -
SOP60 (1p. FlouelmisLd) 2000
LITT6m6U[BITEV
t.v Mrphpah; ngah; E}ypd; ngah; ntspaPL Mz;L - gjpg;G
1 APJ Abdul kalam withjWings of Fire Universities Press (India) J1999
Arun Tiwari Limited
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SEMESTER - 11l

Programme BBA (CA) Programme Title Bachelor of Business

Code : Administarion (CA)

Course Code: [21U3SSCTI1E Self study Course — | Batch 2021 - 2024
E.V.R Periyarin vaazhkai Semester Il
Varalaaru** -

Hrs/ Week - F.Glougm_GUAWTT aumpaytd Credits 1
Lewflu b

GprésLd

L.

Cuilwrfer @ememioll LI(HeUD, FUPSTWLSHSH0 Hlevalll LTGUTHSHMET HewIBewnlThsh allHLd
LBl il Hev.

pHs  sldular  Capmmmd, odfwed  FEUTG, Sswwflwmems  cpeod Guflwimlest
CaTeTenademenl UBM SIsigHe0.

SITFwed, FupHTWD Fiphs CuITTLLESaNe0 FHUBH6, IHTHH6T60 H6vHHICHT6TEHSH60,
Gureni GFwedLIT(BhE6M6T cpeVld Sleuggl OlEBTeiTend HleweoL LML IgeneT LIBN SIBl&H60.
CuenideT o Menwdars GuiwTT Blul LenlseT, SiaumHmLW UGSHIBIeYF FhHenense
LBl il Hev.

FOSHTOWD, &Leell wmiy, CQuflwrfler gwwd OCsTeTmdsEHEHITE EmISH eueny Gufluim

BLSSHW CurgmLmsel uBs Sislgeo

umLliugd sBpedear Geuefiliun® - Course Outcome (CO)

CO CO Statement

Number

Co1 GQuilwrfler  @emewoll  LUHeuSHSHD, BLbHS HHDeyHelen cpeold  FUPSHTUISHH 60
Bevalwl UTGUTHHEN6NT LOTETUTHT  DINSIHHIOSHT6IT6N6D.

CcO2 Quilwnmfer QsmeTendsdeT LOBEXID SFWoflwTemngd BUuISHD UBY  SHSHSHIHHET  LPeLD
wrewieuTHefL D allfilienrTene  gBLIBSHIHIH60.

CcO3 Sy  SIEMIGemB, FUPSTWD uBpsw QFuigsemer Cuflwmiler &msHaHIbHDer
aufl LomenTeuTaEeT DIlbdH O\BT6TEHSH60.

CO4 Quemtidefe (PoHBWwdHFHeUDd UBBIUD, AL BOLGmSH6T, LgTewimiseT  UBpiw
CuiFsemen  UGSHSBe Pl  QPITUD  Hevevedw!  LoTewIeTHeT  DIBIHS
O T6iTEHSH60.

CcO5 Quflwrfesr  Fowib, &FWSHTOWD, SLET OB  OBTETMNBHHEHHITH  [BLSHFH U
GumymlLmiselT, FpHTwSHHe0 Ouflwmflear sHréhsd  uBpl  wraweTHeT  SIPBIHSI
O&T61T6THH60

MAPPING WITH PROGRAMME OUTCOMES

co [pPo1[pPo2 [ PO3 [PO4 [PO5 [PO6 [PO7 [POS [PO9 [PO10 [PO11 | PO12
/PO
Co1 - - A N -1 - T - - v -
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co2| - | - - -1 -1 - -1 -T1T-71v

co3| - | - - -1 - -

coa| - | - - - -] - -

NSNS
NN NS

cos [ v | - - - -1 - -

UTLSSHILD : F.Ceugr QuilwmT eumpeyd uewiuyd

oG |

Quiwrfer SIIDLSTEL  QUTDHMS - HOSFFT eUISITABIT - USHHFTed & iglienLiules
GamelWd SHlewiLaId - ewLWeTT alenemuTL(BLD SHOGI(PLD - HBAUBSHH6L HMLHFH DIEILIGID -
alwmumyapld  QuTgHS OCHTewiBL - pHSS Fuler GCHTBMD - OCF6ieneT LOTHTEW  FhHIGHLD
STRISFe o plegraprT - SHaly SThSFerd oamPlui (Udd elewt - 1 — 43)

oG |1

HelEpHHemL  LoPSlwled - BHbal Aular g dl — eweudsd GurgmiL - Gm@eol GumgmiLib -
Gl orFag CHBBL - SH&MHE BUbme — smhEFFHelHHa OauelCupised - BFHuisHde0
alphsh &mev - W wilwmemd Gussd - STRSFED BHHEBUPD BHSSL S FIULLD

(Ubs etewtl - 44 — 79)

Svg I

sMhHwLer  Guorgded -  WSTHOT UL  eutued -  JulebBeu  Gamfeoment GumrgmiL -

gwioflwrengll LFFFmyupd wrprGaebDd - Usbl @efl sriguw fwl uwewrd - FCITlGU utedd —

BTSOMOWITT  1DBeY — B THS  SERSTaUeL -  FHToL  LgFFmgn - BHd  sLd
SHMEOTUTTHMTT. (LSS elewwt - 80 - 110)
g 1V

QuemideT O&ThHSHH OuflwmT vl - Hgrele BTG GCasmidews — HyTellT SWSD

Caxmamlwg - yg ealendspld HHS BTEHD - GQuflwnT wewlwibeny FHmwewid -  GuflwmHLD
Guemt alpdHemeowd - Ouewr @WBleneowd Guiflwm CuIITLL (D - WSS (WPHO SHeval U]
— LJTenimiBbeT sLayeiser OuflwmT - Cuuisend, Crpruisend (Udhs etewr - 111 — 159).

g V

BeuTgrenr GQuilwmt - Quflwmmd enFeaufseEpd - GUAwWTmLD SbuLeleOBHEHD - B PHIHSHLD
Quilwnt  grdewerenud - Quflwmmd greTdud - sLd &ML  HIBBTIG - SIS
GumgmlLapld @migH 2 emyuyd - QuflwmT wedmse — Guflwreny BBISHILMme.
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LITL_[BIT6D
6u.6T SEFARWT Qi BITedledr G OGeueriui® WG —
Uiy
1 6leoT. JMDE\(H emtent | F.Qeau.gm QuifiwnT eumpeyd Foysdh all‘er, HTWMT FTH | BF6wimb
Lewflu b 26Uzl Fh3l, CFetewer - 02 ugliy 2002
LITTém6  [BIT6V
.67 SARAWT QUi BITedledT  QUILLIT Qeueflui® UG —
ugliy
1 Guiflwt ‘@urﬂu_lrrﬁr SIBID  6T6IBILD alliguied LSS
2. Quifluwmir B emenehTHCem ©_MmIHEHHHSH Quflw swiflwrengLli
Qg fluyom Lg&Fsmy  HBIeUeILD.
3 WehewF uFbhHar | Hrewl CUTBBID HhHmg CuflwmT | STl SWsd
UTDeD  FbFHemedtu b
4 Quiflwit OuflwmT - senEhdluib EuflwmT swioflwrengL
QuemTeiflento LTHWD LTSHD 1, Uy&any  HmieueL.
CaTEHd 5
5 Quiflwit Oumesr Gomflset (FHgmallLi SITaILT SHpaLD
PLOSHLD)
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SEMESTER - 11l
Programme B.Sc.Mathematics(CA) | Programme Title Bachelor of Science
Code : Mathematics(CA)
Course Code: |21U3SSCT1F Self study Course — | Batch 2021 - 2024
Kamarajarin vaazhkai Semester i
Varalaaru™* -
Hrs/ Week - STOYTST QT aUAST Ig Credits 1
Grraasd
1. smogngfler  Genennd &HT60D, STHIGSFeL o MIILNOPTHE0, SLJDL STV  DFFUIed
umisaiiy umpsl SinigHev.
2. smmdraied @ITmred- SToITFHGE GemLulled gBulL &mHHH Coumpiun®, SHymell
sl dae1 CaTaipIHed LM SHIpiH6L.
3. 2 eualelt ger BTWS BILgeT S6whebsT, Gmdleonbhbs CHTH (BB HBSH60,
STRETeD &l Fenwl euaILIGSHHID sTofrafler HLsHear CrreEsshmsd DiBlH60.
4. smmgged sUdullear mbugd emih  sTevF  FlHHTD, o Uasld  yged, Smograifler
CeuaMBTL(BL  Lwewi, HemeveuTamen CHThHOHBHH60 smografler Lmseafilemer LBH
DB H6V.
5. FymalL sl dsefllear  Gurdg, OuURWTT-SiemwienT  AalTsehdE L Cuwmer  &HoHH

Coupin®, sUIPaHHe0 OLBbSHmevaITH, CmswTsdh HSWbHH STOITSTET  GUTLDEY,
SIS DFFe0 HemFFTmel UG LBs i5Hev.

umLliugd sBpedear Geusfilin® - Course Outcome (CO)

CO Number CO Statement

Co1

srogrgfler Qenenod STevdF HhHenarser, SThISTeO SU I Uwewid UM
LOTEWIEUTH6T  DIBIHHIOBHT6T66D.

CO2

STRIST60  (PHSH HEWeVeUTHEHL cITerr  STOYTFMN&T [BLL WLBBID  SHHSI
GoumpLmpser, (WpHeoeugnd  sTogTaFfler  Uemiaet, Hevailulled  &mogmafle
yrL g, ggmel sl fufer @ suwib umps wTeueuTseT DIBHHI0ST6ITeT6L.

CO3

2 s SFwed uBpslw  smografer  Ufighed, STmSFed S dlulen
QUTTFHSBTHD  LDHH6eMeT  HeoabsTeab  sTograflear  HiLd  uBs
LOTEWIEUTH6T  DIBIHHIOBHT6T66D.

CO4

srmiggedled smografer Srdlwed uUemi, Slaugd OeuefliBT (Bl LIRS,
Gxpdlw Slemailed SLogmafleot CFeveuTsHG LI umns) LOT 63T G TEB6IT
DIBIHHIOBHT6T660.

CO5

Hymal s S FBEHHGHL  STOITFHSGSGLTE  HeneoluT®h, SIS EHH 60
Qu(bHSHmevaUTTES  STOFTFMeT Ueniselr, GCeamapwnte euThhHmdL LB
LOTEWIEUTH6T  SIMIHHIOBHT6T6T6D.

MAPPING WITH PROGRAMME OUTCOMES

CO |[PO1 | PO2 | PO3 |PO4 | PO5 | PO6 | PO7 | POS | PO9 | PO10 [ PO1L | PO12
/PO

cot| - | - - - - - 2 - i v -
coz | - | - - - - - 2 - | v -
cos | - [ - - N - - v ] - - v -
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co4 | - - - - - - - v | - - v -

cos [ v | - - -1 -1 - - v | - - v -

UTLSSILD : F.Ceugr QuilwmT eumpeyd uUewiuyd

oG |

ysGor® Gzmeimies — mHILATH6lN6 Bewev — s&mognad Umply — &mopraT ueell eumpe] —
smoyrafleal UGHePey — SRS Feled o Wl THed - STHRISFeO LWewID - HuMsdh Hevdld -
Hwrdser LLguisd -  Oemeol FULID eI — smoprafer eurdliy updSd - 2gmellulest
aumeuruTd  LUBGOETmeLSEG eardgmer  GumgmlLLd - &F&HMh FRISTT WISD -  QSHSHIENOWITENLD
Buwssupld STogramD - Brayfl Qsmelr GuIITLLD - »FweT G UBdsemily — o L
gHFwunadys CummiLd - &1hgH - GSfeler o Lawund — osmografer Fenpll  Uwewid -

srogrgT-al.al. @ymogmll Gumlly - @rewiLmb o eusll Gumfled @BAHWT — SHEOWTERIPTD SQUI(HLD
STOJTFHD. (LUHS elewr 1 - 76)
oG |1

&ToITaT-Qyregred GrgHsd - Oeuslienen HPBIHME — SThSHTeL CBTeTMS — SHTHISFEVUEGLD
SMHHHGT  SHHSH Coupund — SMHHWYD SIrmreduyd - SOWLHIH STRST0 S -
@yregreduyb  smmdgeed - utaslevgter  Lflalewenuied @pmegredufesr umiseflliy - @ymegred
aFHTiY - @b UpsFemny geu — SMHHWD STOFTFGHD - Sregred-ulLml Fomyrenwwr Gumlig
— SMOJTSFT STRISTED HEMELAUTTHD - (PHeoeuTTed @rmeTedluien Lenfide - Gevd Heval S LD
- STOITET SIS (PHEOUTTHL - @ITemedl &ToJTeT GurHed - (PHEVTHEHSHEH6NT  (LPSHeVGUT
&Myt - smografer odwesd Heveolim® — osmografer Sdued grgemest — SmogTEflesr
SIpFlwed BIDLGmS — WHDHeT Uemiuled &STogmaT - 1953 -0 wipevmise Nfley — gmisy
Omserfler uewll — ouUdl QT SDHBHOH — WPHGOSIHTT UGS 6UTdh HEVEUJD -
srografler grglw umTemey — FHl(p. SPSD - STRISFEVLD-FH.(1p. SWPHUPD - STOJTET Y Fb
&Teolb - &mognsfler Seveussd Hevald SHL LD - 2 Sl LD - el 2 BUHsH — Dinewise,
BTHCHEBMBET DIMDSHH6L - CHTPTFFTMEVH6NT, LENGVH6IT DIEMDSHSHE - HMOFTFM6T CLITHBSTEV
oL g - Gl CGuEdfled STOITEFT - STOITFT GHOBWU Henevenlo. (LSS etewt 77 - 174)

Svg I

STOJTFT HULID Far BTWS HILTART SOWfEsT - @mdleonhd BT CHTHe0 (LPeBH6T -
@b oPFwed  Gbemey —  HUps U Wl  —  &STWITFHT  (PHELGUTTHED
S(HEUHTEITIONED  BenLHBHTHL - STHSTeD S Fewwl auILIGHHID Chm — SmogTafles
wwBd — ugal allevsed - STOFTFT6T 6Tamienild HemeveuTosel CUIBBIHED - STOITSHT FHL L SHIH6T
Cprésd. (USs 66w 175 - 206)

Svg 1V

sTRGHTD SLHAullar (PHe0 MbUFH el STeVF FRGHHID - SSONCUFSIL  GHuim gl
Buissld Caramike - aun FhHFGumed Healyeurs GurdEg — SMHH-GUTOD &HHGHH CoupiLm®
— omograT uewngl. G mLUBey — GCrmeler wwewme] — eomeoUSHIT FTevdfl  LIysogmes
CHMHOHBEBLILBHED - HTe0HWIL QUUBSD - @bHHIT &iHsH — OCwrgrey CxHamy - Ugswgrse
CuTluiBsed - @HIHIT STHHHGH UHTe| — SToFTafer GeuefBT (B Lwewd - 1967 QUTHIS
BxTHevle0 HTOITET CHTevel — STRSTOL HMevauTd MY IRSLIUT BHTHOHBHHL - HLOWS
STRIFTO0 Hevevedld — &TESTe Llemey — Fumerd FhFHIGumerd urfieuT Menmd sl FHewwis
CaTLmGHO - smhdSFed o sl dll  uged  gBuBdHed - Fewnglsl  HemeveuTHel
CxMbOHBHHLILLED - Gurssd HmevalT CHTHev - al.al.dfl Oeubp OuBIFHEL - STHRISIF6rO
"Uenallett @mdsasl LD - @bHIrT srhHuler g BLagdHmS - DHHIT SThHHenul  STOFTEFT
aHTHH60 (LSS etewt 207 - 272)
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g V

Gumym’_Lib

Ayl BUSSRIBEDHD  STLOFTF(HLD
S Femw aTHTHH0 -
- UgmoentT siFléssHms PSS -
H.w.s Oeumn GUBISHEL
S.H.W.5 & F BHTeaimigHed -
feyseT -

STRISTOD S Fuler (PpHe0 Fnl LD

LRIV

Qremevl. FULID - &MhHwigseier OQeumnsl — SymalliT s dufler CHmmmLd

(peyemy. (LSS 273 — 343).

aUPST B  CU(HHHmeLeUT -

QuifiwrT  SjewTenim HHGHH Coumunh — STHRIBTrO-F. (1.5
Slewienimalledl  oedBey — &H.(p.&5 LlemeyLhdHe0

Guengser BHTEIBIHED - CLH&ID
STOPTFT eumbey — &ToJTFfler SiewwFFyemel UGN, — SHEOISIBBM Heveveu] -

LITL_[BIT6V
6167 SLFAMWT QUi BErede&r GuuwiT Qeuerfiui® WG —
gty
1 L6V S(THEITT STOPTFT T UL 19 w&leurewient Geueflui® 1 2002
O, QFetemer — 20

LmTened  [HIT60

6u.6T AR Quwit BITelesT @I Geueriui® I
gy
1 Bzl eterd. STOJTST GUTLDSHNS  GUTCUTBHIS allguim uGSLUSLD, 2009
LomfluiliLiest FLOLIGUMISH6IT Gamemeu
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SEMESTER - 111
Programme BBA (CA) Programme Title Bachelor of Business
Code : Administration (CA)
Course Code: | 21U3SSCT1G Self study Course — | Batch 2021 - 2024
aIeLEVLITUI LIGL6D euTDHemd Semester | 111
Hrs/ Week - Pe Credits 1
GprésLd
1. uBLelsii @LLbUD, FOWHESHTEIH, CHTLSHHH60a], BCHTHev FHUTEH UMM  LOTewTeNTHM6T
SPWF CFUISH60.
2. &FbHIL CurITlLSHaHe0 LCLel6l LMIE, SThHU|L6eTer [BLL, 2 LpauTaHenLen LGL 66
GumymiLib uBps wreIITEmeT IPWF CFuiHsv.
3. uBLed - &MHEH — grTed @ewLGuiwimen BLL, HewQuITHSHenT, el L Goeng LompTH UM
LOTEuoIeUTER6IT  DIWIHSHIOIET6TEhSH60.
4. (erelid HBTH Camfldems, @wuid (WPHev Gfl suemy gBuUlL  FoHeodHer, SbFHw
Cxrdlw premieNd, LML HEH60eTID LB oTeialTdemen BWF GFuisHev.
5. opdlwed miyemiy  Feveud &nl LD, urHleogren Liflelener, @baH  (LperveSld  emBEIeNLD,

FLDNOBHTEUIBIBET RemewiliL] LMK oTewieNTHemen SBIWF CFUIH60.

uTLlUGS sbmpeler Geuefilum® - 2emprFenp (PI6U2_LDSIB (2EMID)

26N (1P 26Nl (EHEULIEIHIH0I6Y

Gy oigms

ompl UBLelelT  @enmemindBTEID BB DFflwed  FGUTH  uBpl  oTeweuTaeT  DIh
O\ IT6uITL_6OTT.

o6m(1p2 BT 196 6Ml(BHmeVHETH LIGL 66 LmIG6TIIL, 2 1paITHEhdsTd LGLeder OFuieoLmBaelT,
afQ&TLT BuibsD LB DTEIENTEHET  InlhEHIO0\BHT 6L 6.

o6m(1p3 LBLedlelr HewmLl LWL, FHemeveuTaemLemmerr LIGLeVlel [BHLL, GUemdEhHHTE LGL 660
GU6v, HTHISTelsd Ermeyreduiledsr LUIewID GHBIHSHI LOTETIITHENT S HFHIO\FHTEU0TL_601T.

o pd bHul alBHmevsHTas LBLeI6T Sball Uswiser, RbaHul CHAuw Syreamield, iydluisd
Biyeorul Feweu BHirHed LMY omemreNTHel Dbl O\EHTeIL 6.

BLif(IS] oipdfweldsd  BGoemg - UBLed, urdlevgmer Liflelener, elBhHmevd@Gl st  Sbalui,
FLONOHTUMBIBET ENemewIliL], LITH0SHTEN QUILBHSHD LB LOT6wIeuTasln  inslbHHI0\ETemIL 6.

UIRC mIRST ‘SIS UWB  (DHE2ET (DY BIET

®

L) L) [ e e e

o | “wpl | ‘ap2 3 w4 | ‘WS | ‘b w7 | ‘w8 | ‘w9 | ‘w10 | ‘apll ‘12
()
oamqpl | - - - - - - - - - - v -

KKCAS (Autonomous) 122




Scheme and Regulations (SR6) 2021-2024 BBA (CA)

a2 | - - - - | - - - : : | v -

oanap3 | - - : - | - - - Tv | - : v :

oanap4 | - - - - | - : - T v - : v :

oqg | v | - - - | - - - v ] - : v :
5

UTLSSILLID : euebeomul LIGL6D eumpHend euFeOTHl

3G B

aleugmuids @GBLUD - FoWHCHTemIG — OHT sHHH Hevall — BCHiTHeled RHUTH —
QUDBGHMTEHT 6U6LLLITUI - ITHHHBewo — umfleoLT UBL6L - Geurd Feweu —  elleusFTuissit
CumymiL - osweHTUTS BBEITLFAUID pdsluel — wsJe] umGSwsH — BEITLFSH
SHMVAIT - @uTd 2 el — Gxmevelujb allevssuild.
3VG TBXB

@gemeol. gL LD eyl GumymiiL - BTLGH OFmewih —  2Tedulsl  euTeLTLITES

UBOsTEme — SThHulen HLHHBG eusveouTul (W wwmd — wmrayfl Gsmg GumrgmiLid -
Cpdws Osmy — eufleTLT Qusbsd - SUITHLD §HH — 2 el Spuburt - 2 LpeiTsel
o Hal BrgenT - 2 palTdefer CFTHHISHT M1H — OBGUUTBNBES HL[HEH60T.
NG WRR

THevRISeTNeL FBWIL LWewID - UHTey — [rTeuiesl el — LTSN HIHS
mUILSBG 6IHTY — eueveoLTISGHF Fewm — HewiQuITHHMI — el LGweng wwrpTH —
STHHUWID - sueveomul LGLeud - eleugTuisend@d OHTm CHTHe0 MHFH  HILBHHeo
Crmeyd, CrpTPWDd - HTRSFOL DDWEFFTM  CHTHO - BSOS —  DUBHTBIH6N-

QBBIMWEGHF CFmHemen

NG |
QrewiLmd 2 eualburt - SFSbmaFlw  SiglumL —  (WPeLelbEEnSGHSH Hel  BTB
Camildemes — smheHulen FLgres allGamured — GeusTeneuiGsnr GeueGuiml SHSyoTeID - EDWID

waHev Gofleusny Garhpefiy — seogmfluruy wrewd - CrsTeduien LigsLeid - elBHmevenwl
BpThd — GG oiFs - @bHu CHAW JTENICUD - LDLEBVID - SIEDIDFFTED6U
STHEGHW — dAFFwed Hitewis Femey CHTHev.
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CulLes@l Qurmpiiy — urslevster Lflelenenr - QmBETGHeT - Heitefljayd gl L - CHFHmB
Ngdhd &SHHHTF FLT - NBBHMeVEGULIH - UNHH FHHHTD - GLsvedulsd Sewind —
BThHWIgHeMen emmey] — Chmeusd ol el LrT - urdlervgmer Liflelenendd (LperoeSiDdseit
AFT6] - QbH — (Wervelld @BmInD —  elsvsoLTUl eflevsd efLLD - DFdlusd Gwengd LIGL6L -
FnHewenuien FBID - SFsH eanPwitseT uTIml G — SSleuTBBeLtes HDCUSHBTT -
FLOVSHTBIBET Senewill] — DMBHITUTS Senewill] - @bsswrellsst HBLY - bslur LTsSerdogmedt
QUUBHID - OHTene0CHTHEGHF FhHemes — CUITET DGHHUITWILD.

LITL_[BIT6D

@61 SAMNWT QUi Eedledt Qi Qeueflui® B /| ugy
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SEMESTER - |11
Programme BBA (CA)) Programme Title Bachelor of Business
Code : Administration (CA)
Course Code: | 21U3SSCT1H Self study Course — | Batch 2021 - 2024
LISLIT (pdHHIoeol gl Gyl iguiled Semester | 1l
Hrs/ Week - ouTpdbams  augevmy Credits 1

Gprésid

1. wpoabeol s Clguiear Senemoll Lheud, Heval &BMeL, Fepsds CFameuulsd ojeurflein
FOUTH LMS LOTewTeUTSHeT OIHev.

2. Gevafprhseaiev uvwewld Oauleuger Crprésbd, @hHHW  WLISHT FhSHIHET  LPeOLD
(WHIIOL a0 OFlly SBmlul Fepsll LeligeT LBNY OIl&H60.

3. smhHugser FhHHY, alBsHmeols CuIITLLHFH60 LRGCHBBeD, Slslewar  B606VLD,
UBoIGHTL SumuiFd enwowid CHTBmIaNSSH60 UBMl LoTenTeuTaH6T Dinslge0.

4. WHFBICL&HO QL eauwHw HTeLHeT, eufler  Fplyser, HevereyseT CUIBBID
@)L migeT UBY OI5&H60.

5. alfib  Wds @bhHw  Guemioemiwmer  (pSHHIGeL &  Sibemowimiler o wiTLewiL e,
SIfueniliy o ewiiTey UBM WTeweUTHeT DPHEH CHTeiT6N60.

umLiugd smppedet Geuefiliur® - Course Outcome (CO)

CO Number CO Statement

CoO1 LASLT (pHHI0e0L &0 OFLllpuiles eumpdemns LM LomewteuTae  Silha0\s 6w 6urT.

CO2 @hHW  OTHT FHRIGSESMNET peold (PHSHIOL &L Gy SuBpfiul Fepsll  LiewTaer e
(PSHIWSHBHIHNS LOTERTOUTH6T 2 6mTiTH3HIO\BHITENTL 6T,

CO3 alpsHemeols CummLsFHev (PpHHIEeo &l  Grliguier umisefllin, oeiemen  E6LsuLD,
UBBIGHTL  SumuIFds  emwHHer  epeold  SIBESILl  FepSLl  LIeNTHMET  LDTEu0T6UTEH6NT
SIBIH S O\BTEWTL_ 6T

CO4 LISLT  (pHFHIQeoL &l Gl  eupdw  Hreodeder  cpeold  Seuflar o wiibg

GTERTGUTRIBENETUILD, FIMLIHLIWID LOTEOTEUTHEHEBEG B eMeTa|LBHBSLILIL L FI.

CO5 LTSLT (WHH00L &0 QIlly FupsHHBESG MBI LewlS6T (LPeOD DIeUTSHI  LIGWILISH6,
Sifueniliy o ewoitey U TemTeuTaser Lflbgl OSTemrL 6.

MAPPING WITH PROGRAMME OUTCOMES

CO [PO1|PO2| PO3 | PO4|PO5| PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
/PO
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Co1 - - - - - - - - v -
CO2 - - - - - - - - v -
CO3 - - - - - - v - v -
CO4 - - - - - - v - v -
CO5| v - - - - - v - v -

UTLSSHLLD : LISLT (pSHHI0eoL g QIliguiet euTDGHmS auFeTHI

Svg |

ULy - eueniyd - Sibenwowimflesr &He0all — Slpoewild - Be0evB 6UTLDR| — LSS
Gum
Sevg |1

WML LeT Lwewid - @bl THT FRSHHED DIDENOWTT -

SIDEMWITT - EeVRIMBUNGD LTHLT SILDEMLOUITT.

o 111

—  OIbMIDWITT6T  EUIGOL|H6IT.

SMHFHWIQHEHLD SIDENOWIT(HLD - Dielened E6060LD -

oG 1V

SIbeWTenIL CLUHMLUILGSHH U (LPHE0THET -

Ul L Goengg OTHTL 1960

UBml Cemul SuImuiIFd LoHSHSHIeLOEmET

LMUSLT SIDeHOWTT 611Ul BITCLH6NT - LOTHT Fhismisellesr UTIm (B — LToLIT

O BIFSEHD HBHDFF HEMHLD.
g V

Sjbenowmiesr Hleveneysenentl GUTBBILD

Sibenowmiler o Wit uenidb@ @T bhSHSST.G — utfsld GuBsm usoy e - FCsTH

Hou UmppaT Cxpal — u guLmwber NOamulc BILSHE — aibarme _Wealber [Hendh

LITL_[BIT6V
61,67 AW Quwi BTedeT QUi Qeuaflui®e G /| ugiy
1 FHevBeuGHWITT H(HEUHET  LOTSHTGH6V LOT6wNBLD, FeurwipbLo eeemev 2010
UFBAND  HaUSHA UGLOLLET L TeLT Qeuaflui®
SWUnehd FhHTCFHT6r.  (PHHIOOL &L QL ig
LITTeneu  [BIT60
all.6T S AfwT Quwit BTedeT QUi Qeaueflui® Semi® /| uginy
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LTSLT (Pp&HH060L &id LUSLT (P HHI060L &L Slelemad Beveold, 2014
Qg Qrly swsfemg JTegevL Gilh
SIBHEBL_L_D6IT
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SEMESTER - 11l
Programme ALL UG Programme Title
Code :
Course Code: | 21U3SSCT1lI Self study Course — 111 Batch 2021 - 2024
Hrs/ Week - uTFSWTH6l TSNS  AUT6OTHI Credits 2
€500 % )
1. umpSwnt QenenliLhealD, S(HLOGWT GUTDHMS, DLILDLST6V 6I(RSSHILILHT LB i SHev.
2. umggduier eumpdemauied LSHHMbendHefen LSy UBS Sislge0.
3. umpgluler Gampise, CausmbiHddHer umygHuler FHUTG LB SIslEHe0.
4. QgL BTG LUMTHUIT aumbbensd, FI BHHalHel 61(HIHD LBY SIfH60.
5. umpgl  Gmmey  FhHSHO - umgHulear  HmeuesalbBaemil  aumphens  LMIS UM

6

BTefse0 aubsp OFIFS6T UBB DisigHe0.

umLiiugd sppedet Geuefiliur® - Course Outcome (CO)

CO Number CO Statement

CO1 utggluflest  eubgmeuefl, Gememioll LHeUD 6T LWLy SETHT(HLT [BLLBe|  LMs
SINbEH OHT6iTEHSH60.

CcO2 &FHHFHI0 CumgmlLLd, &HevsmLen BUL, ubHFHfdensuler cpeold UTTSH  Simslul
Uewildei LIMS LOTewTaUTHeT DInIha  OlBbTewIL 6.

CO3 Uy gSlufest GapmipiTaHa, OGHTewTL TH6IT CLPGLLD, FPSHTWSH FH60 LOTBBSHEMSH
gBUBGSHHWS,  umrs  UmLLLNed  gBUlL  OTBBRIGET  umpsl LoTeRTeUTaH6I
DI HIO\BITEHIL_6OTT.

CoO4 UHW  LDLULSM6T LIenL $Heo, Ligleweull Liulewrd, OFlg BTGB Uwewid ump
IIBIHSH O\ TEuIL 6vIT.

CO5 utgglullest Ogeieme eUMTPHMS, @mIFH HIL&6T, uMfSHuler wenpalBGL  Lle
Brefaed Oeuelleunbs GFuiglsst uBL SIbal CETewmTL 6.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO

PO1

PO2 | PO3 [ PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 PO12

Co1

CO2

CO3

CO4

CO5

v

NSNS
NINININ S

UTL S LD :

SIVG

SLUI(LP

UTFHWTT&T GUTDSMS UFEOTH)

1981 HIBDBITENIged HOWPHTHG — e LWy - utyd) Gowu eudgmeefl — FeueoliGuflujb

D -

HSHFHTUTEI, STTHBHNS, CPeUD - SLIHUWT QILTIHOF DLeIH — H(HLOWI MEILIGULD

- UJ&IoTe (Lp&Hev UTL6D - elenl(hd@Gd CaHmpT - wHiemysh SHODL uemigHT - agsiGahd]
WsHTaiag o salwurdflwT - agsdsramsdelag - FTHmSHaurd umydh — G Sigend -
a@bswrag fflw i Hled - ysglemTEdl ussllisms aQbIlwmag - SeoaTsHeed WYbHsH
STHRIBTEO - QLT LTTHTAP

DINVG

WHe0 LF&ID - (PpFHe0 BHITeL - UHW S S HemevauT - HL6O LO6wIeN60 @(h Fnl LD -
Geurslomalw Hevd(HBGHdS SIS - Slefl upbaHAIL LSH! - UFHlemeuulled (LHLBTET - B
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SHIDETUTHET - LFHlemed a@bIHWTag - SMhHHHEG DlehFel, 1909 @ev! - Ugleneud SHengl
agalxwimag - utrs aysToCWTHag SHusHw Hms - agsTOCWTHag OCFamearuisd CFUIg

ailoTerd - ay@burag, agalguirag Bamer - aCEBBGHEHTD b il iedag - CUTS@ID

Qufigy Gmeit! - e, 6l.Gelere. MUWIT IHMS.

o 11

@ Gumederd Geusysmyelenr gL wiflag - HTHFTH, SHewiamill LleTenem — eUTehFHTH -

orLgmd — peodewil LIgbwdamfl - Gend OHTewIL THelT -
gmpsd GHBLUD FMENSHHHT! -

OFeveusd &HBUSHeT CFemeu —
Fov CoumLy HEWILITHET - H6WIL SHHBTHEUTHEHL 6T -

FHmluerelOwwsd e - ax@uievag UTLGSH Camiy — Usmeaud SLBHmI — 2 6mipliL]

Blewmhd U - gmiwnisel B - aggwCuilens GsmiLLm! -

— aldyweniw Feulb.
oG 1V

SLBIBL CTISHSHTENT LTI

FHINF FRIBIH HMHAP - QIUTILT LT Bag - Sl LFpasHdGHd H9HD - LTS

Sbug — GEwUl UL -

APMUFTHESTOG LMIH - a9pLlag GHeveneOWILILIT - supieaouils

Gswemo — ump! ys! GG, GG, GGag - FHad STHBHHHO J5H — 1918 — ygleneu
UTF (PYe| — SLWHH0 - FHlal® CurdprT umgd — sMhHblowsd FhHHHH — 6L WLJLD

LOGITET(hb&HF FL(HbBHalB6lT -

g V

Ussal UFarsH SHULb - aSlouliQuieyd ermSHTIeRnIoTsag -

MaUHBHD GFAw umydh — GFly BT Yed Salwys.

Gpmued uf&ESGL Gumiy

— sLWHMS alL(BF Ogamer alemybsTT - agCeaupmer agbhdH HauiHeTag - OFaenenuied

Goten&ams - FHlmeueLelbBCoemiluiled LMy
CgepmT - eloel eubd eufl — SHmL [BI6T -
Bphs B  AMIHSled

wmenedt  &mevlguiled
AGORID LUSBIBBHIAG - D@IUbBFHD 1 uTyg

@ewnonal,  Geueful(mid

SIDILBHSD 2 UMIHEGSUIET uTrs  eI(pSHHISH6T - D@IUBSHD 3
APLLLOGRIL 60 BlenBhs STdHHlas

LITL_[BIT6D
aer | gAfwit Quuir | Ereder Guui Qeueflui® SLEIE. UL
1 gm. ©f. USLOBILIGHT oLy unge) HTeVFGB LISIILISLD SLBMTD UL HeubLIT
2021
LITTémeY  [BIT6D
Qe | SARWT QUi BTed&T QT Qeuefui® QG .. Uiy
1 U. 5. &b UTTSWITT  6UTLDSHMS LOGTEITED AU EUEHLOLIL

QUT6OTW)

6)UI SI6ML_LQLDLDLDGTT.LDF LI
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SEMESTER IV
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21U4ACCT11 Course Title: Core 11: Batch 2021-2024
Cost And Management | Semester \Y
Hrs/Week 5 Hrs Accounting Credits 4

COURSE OBJECTIVES

To make the students to understand clearly

e Meaning and concept of cost and management accounting and method of preparation of cost
sheet.

Calculation of EOQ, Methods of pricing of materials and fixing the Labour cost.

Variance analysis, cost volume profit analysis for finding standard costing.

Financial statement analysis and Ratio Analysis.

Funds flow and cash flow analysis.

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following

outcomes

CO CO Statement
Number

Co1 Explain about the cost and management accounting and prepare a cost sheet from
the given information
CO2 Calculate and evaluate the Stock Levels and Pricing of Material Issues.
CO3 | Apply variance analysis and cost volume profit analysis for finding standard cost
and marginal cost
CO4 Prepare a financial statement and find liquidity, profitability and solvency from
analysing a various ratios.
CO5 Prepare Fund flow and cash flow statements from the given information.

MAPPING WITH PROGRAMME OUTCOMES

Co/Po | PO1 [ PO2 [ PO3 [PO4 [PO5 | PO6 | PO7 [ PO8 [PO9 [ PO10 | PO11 | PO12
cor| - |[v i iv]ivi]iv]-1-1-1v1]- - v/
c2| - | v ]| -1-TvI]-1-1Tv]v] - v -
co3 | - | - - -1 -1 -1-1Tv ] - -

coa| - | - v]-Tviviv]iv]iv]v]v -
cos | - | v v iiviv]-1-1-1Tv]- - v/
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SYLLABUS

UNIT - I (Theory questions only) (12 Hrs)
Meaning — definition — scope — objectives — function - merits and demerits of Cost and

Management Accounting - Distinction between cost, management and financial accounting -

Elements of cost-cost concepts and costs classification, Preparation of cost sheet.

UNIT - Il (Problems and theory questions) (15 Hrs)
Stores control- EOQ - maximum, minimum, reordering levels-pricing of materials issues-

FIFO, LIFO, AVERAGE COST, STANDARD PRICE-methods - labour cost - remuneration and

incentives.

UNIT Il (Problems and Theory questions) (15 Hrs)

Standard costing-variance analysis-material and labour variances Marginal Costing-Break Even

Analysis — Break Even Point, PV Ratio, Managerial Application of Marginal - cost volume profit

analysis

UNIT 1V (Problems only) (15 Hrs)

Financial statement Analysis - Preparation of comparative and common size statements -analysis

and interpretation. Ratio analysis - classification of ratios-liquidity, profitability, solvency —inter

firm comparison.

UNIT V (Problems only) (15 Hrs)

Fund flow analysis - Cash flow analysis.

(Theory carries 60 % marks and problems carry 40% marks)

TEXT BOOKS

S.No | Author Name | Title of the Book Publisher Year / Edition

1 Suveeragill Cost and Management Vikas Publishing | I st edition,2015
Accounting House

REFERENCE BOOKS

S.No | Author Name Title of the Book Publisher Year /
Edition
1 | S.PJainand K.L.Narang | Cost Accounting Sultan Chand & 8th edition
Sons, Kalyani 2016.
Publishers
2 | M.N.Arora Cost and Management | Himalaya 2014.
Accounting Publishing House
3 | V.K.Saxena&C.D.Vaishist | Cost and Management | Sultan Chand 4"Edition
Accounting 2015.
4 | S.N.Maheswari Cost and Management - 14th Edition ,
Accounting 2013.
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WEBSITE REFERENCE

1.https://www.studocu.com/en/document/la-trobe-university/cost-accounting-and-decision-
making/lecture-notes/management-accounting-notes-lecture-notes-lectures-1-12/307389/view
2.http://icmai.in/upload/Students/Syllabus-2008/StudyMaterial/Cost_Mgmt_Ac.pdf
3.http://students.icwai.org/studies/studies/ CMA.aspx

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms.
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SEMESTER IV
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21U4ACCT12 Course Title: Core 12: Batch 2021-2024
Business Environment Semester v
Hrs/Week 5 Hrs Credits 4

COURSE OBJECTIVES
On successful completion of this course, the students should know about

Environment and the types of environment in which business operates.

Legal environment like legal system, laws related to business and patents.

The economic system and economy types affecting the business environment.
Impact of various culture and cultural factors in a business

Cultural environment like language, aesthetics, religious, altitudes and values.

The influence of technology and the latest developments of technology in a business

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following outcomes

(6{0) CO Statement

Number
Co1 Explain the Environment and the types of environment in which business operates
CO2 Explain the legal environment like legal system, laws related to business and patents
CO3 |Elucidate the economic system and economy types affecting the business environment
CO4  |Describe the Impact of various culture and cultural factors in a business
CO5  |Explain the influence of technology and the latest developments of technology in a

business

MAPPING WITH PROGRAMME OUTCOMES

Co/Po [PO1 | PO2 |[PO3 [PO4 |PO5 [PO6 |PO7 [PO8 [PO9 [PO10 [PO1l | PO12
cor | - v - A I T A I . -
co2 | - | W - - - A N -
co3 | - v N N - - V- A B N .
co4 | - N - N - N [ A A - - N -
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SYLLABUS

UNIT-I (12 Hrs)
Theoretical frame work of Business Environment: concept, significance and nature of business
environment- elements of environment — internal and external — changing dimensions of business
environment. Liberalisation — privatisation and globalisation.

UNIT-II (15 Hrs)
Legal environment of business: Monopoly and restrictive trade practices (MRPT) act- foreign
exchange management act (FEMA) consumer protection act- patent laws. Political environment -
demographics-political risk in running business- indicators of political instability- impact of
political risk- ways of managing political risk in business.

UNIT-11I (15 Hrs)
Economic environment — Significance and elements of economic environment- economic systems
— economic planning in India- government policies — industrial policy- licensing policy- fiscal
policy — monetary policy- EXIM policy

UNIT-IV (15 Hrs)
Socio & Cultural environment: Socio business environment- meaning — characteristics- Social
responsibility of business - components, scope, relationship between society and business-— social
groups- WTO- IMF- Foreign investment in India. Culture-meaning — characteristics of culture —
elements of culture — implications of cultural environment for Business — culture and competitive
advantages — managing diversity- corporate strategy and culture compatibility.

UNIT-V (15 Hrs)
Technological environment — meaning — features of technology- impact of technology on society -
impact of technology on business operations- expenditure on research and development —
technology transfer and appropriate technology — rise and decline of products and organization-
online channels and services for business.

TEXT BOOKS

S.No |Author Name Title of the Book  |Publisher Year / Edition

1. Francis Cherunilam Business Himalaya Edition -26
Environment Publishing 2017
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REFERENCE BOOKS
S.No Author Name Title of the Book Publisher Year / Edition
1. K. Aswathappa International Business  |McGraw Hill 2017
Edition -6
2 V.K. International Business  |Anmol 2004
Bhalla&Shivarma, Environment & Publications Edition -4
Management
3 Jutin paul Business Environment |Mc Graw hill 2010
Text and cases publication Edition -3
4s Mr lan Brook&Mr The International Financial Times {2010
Jamie Weathers ton Business Environment Edition — 2
challenges & changes

WEBSITE REFERENCE

1. https://www.studocu.com/en/document/international-business-environment/
2. https://www.civilserviceindia.com/.../notes/international-business-environment.html

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case studies,
Google Classroom
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https://www.civilserviceindia.com/.../notes/international-business-environment.html
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SEMESTER IV
Programme code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course code 21U4ACCT13 | Course Title : Core 13: | Batch 2021-2024
Internet And Web Semester | IV
Hrs/week 5 Hrs Designing Credits 3

COURSE OBJECTIVES
The students will be able to know about

* The basics of Internet

*  Working with e-mail

* HTML and its application in designing a web page

+ DHTML and its application in designing a Dynamic Web page

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes

(6{0) CO Statement
Number

Co1 Explain the basics of Internet

CO2 Create, send and receive an e-mail

CO3 Use HTML and design an impressive Web page

CO4 Explain how to design a dynamic web page using DHTML

MAPPING WITH PROGRAMME OUTCOMES

Cos | PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12

cor[- [v [- [- [v [- [v [- [v [- - |-

coz2 |- |- [- - - - T1- 1- T- T~ - -

co3 |- |- |- |- - |- [ - T-7- - -

CoO4 | v v - v 4 v - v v v - v

SYLLABUS

UNIT - | (12 Hrs)
Internet basics — Internet Address — Domain names —Browsers — search Engine — Connecting to the
internet — installing and configuring a modem — creating a connection profile — changing the default
connection

UNIT -1l (12 Hrs)
Working with E-Mail — running an email program — sending, reading, replying deleting and exiting
mail — sending files via email - attaching a signature — managing an address book — Create in Block.
UNIT — 111 (12Hrs)
Introduction to HTML - information file creation —web server — web client / browser - HTML —
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commands — title — footer — paragraph breaks — line breaks — heading style — spacing — centering —
Font size and color.

UNIT - IV (12Hrs) List —
Types of list — Adding graphics to HTML document — Using width, height ,alignment and
alternative attributes — tables — header rows — data rows — caption tags — cell spacing - BG color —
rows span — cplspan attributes — Links — internal and external document reference — Images as
hyperlinks.

UNIT -V (12 Hrs)
Introduction to DHTML - cascading style sheets — color and background attributes — text attributes
— border attributes — marginal related attributes — list attributes — class — external style sheet.

TEXT BOOK
S.No Author Title of the Book Publisher Year /
Name Edition
1. Margaret Internet: The Complete Reference Osborne, 1999,3"
Levin Young McGraw- Hill | Edition
2. Ivan Bayross | Web enabled Commercial Application | BPB 2000 3"
Development using HTML, DHTML, | Publications Editié)n
JavaScript, PerlCGI
REFERENCE BOOKS
S.No Author Title of the Book Publisher Year /
Name Edition
1. Scholastic and | The Internet Book : Everything You | Prentice Hal | 2007,
OwenJones | Need to Know about Computer 4™ Edition
Networking and How the Internet Works
2 Scholastic and | The Internet Global 2014,
Owen Jones Publishing | 1% edition
Leaders
3 Jon Duckett Beginning HTML, XHTML, CSS, and Wiley 2010
JavaScript publishing | 1% Edition
inc
4 Kogent Web Technologies: HTML, Dreamtech | 2015
JAVASCRIPT, PHP, JAVA, JSP, Press 1% Edition
ASP.NET, XML and Ajax, Black
Book

WEBSITE REFERENCE

https://fcit.usf.edu/internet/chapl/chapl.htm
https://www.tutorialspoint.com/internet_technologies/internet_overview.htm
https://www.tutorialspoint.com/internet_technologies/e_mail_working.htm
https://www.w3schools.com/html/html_intro.asp
https://www.geeksforgeeks.org/html-introduction/

agrownE
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https://www.amazon.com/Jon-Duckett/e/B001IR3Q7I/ref=dp_byline_cont_book_1
https://fcit.usf.edu/internet/chap1/chap1.htm
https://www.tutorialspoint.com/internet_technologies/internet_overview.htm
https://www.tutorialspoint.com/internet_technologies/e_mail_working.htm
https://www.w3schools.com/html/html_intro.asp
https://www.geeksforgeeks.org/html-introduction/
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Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case
studies,Google Classroom
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SEMESTER IV
Programme BBA CA Programme Title Bachelor of Business
code Administration (CA)
Course code 21U4ACCP14 | Course Title : Core 14: Batch 2021-2024
Internet and Web Semester v
Hrs/week 3 Hrs Designing-Practical Credits 3

COURSE OBJECTIVES
The students will be able to

e How to gather required information using Internet

e Knowing how to create a new e-mail id, send an e-mail to an individual or a group of
individuals at the same time

e Send an e-mail with attachment

e Developing a web page using HTML

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement
Number
Co1 ther information about any particular topic or problem or incident given
CO2 Create an e-mail id send e-mail to an individual or group of individuals at a
time
COo3 Send an e-mail with attachments
CO4 Develop an impressive web page using HTML
MAPPING WITH PROGRAMME OUTCOMES
Cos | POl | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
Co1 | - - - - - v v - v - - v
co2 | - - - - - - - - - - - -
COo3 | - - - - - - - - - - - -
CO4 | v v - v v v - v v v - v
COs | v - v v v v - - v - v v
SYLLABUS

LIST OF PROGRAMS
1. Search a particular topic in using internet search engines.

2. Create a new mail id using any available service providers.
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3. Send an email to another person’s email id.
4. Send an email to more than one users at the same time.
5. Send an email to a person with an attachment.

6. Send a greeting to a person using internet.

7. Develop a HTML page to check username and password.
8. Develop a HTML page to link other web page.

9. Develop a HTML page to scroll text from left to right.
10. Develop a HTML page to display an advertisement.

11. Develop a HTML page for college information.

12. Develop a HTML page for student information.
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SEMESTER IV
Programme | BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course code | 21U4ACATO04 | Course Title: Allied 4: Batch 2021-2024
Business Law Semester v
Hrs/Week 5 Hrs Credits 3

COURSE OBJECTIVES
The students will understand clearly about,

e Various types of contracts
e Legal rules relating to contracts
e Agreements, breach of contract and remedies provided and hire purchase agreement
e Current laws, rules and regulations related to settling of business disputes
e Classification of agents, the relationship with the principal, delegation of authority and
liability of agent
COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement
Number

Co1 Explain the various types of contracts

CO2 Determine the unlawful and illegal agreements relating to contracts

CO3 Describe the situations on breach of contract and its remedies

CO4 Elaborate the Current laws, rules and regulations related to settling of business
disputes

CO5 Explain the creation and termination of agency

MAPPING WITH PROGRAMME OUTCOMES

Co/Po |PO1 [PO2 [ PO3 [ PO4 | PO5 [PO6 [PO7 | PO8 | PO9 | PO10 | PO11 | PO12
Col |- - -l v v v - - -
coz |- v |- - |- - |- - |- 1- - -
Co3 |- e - -
cos |v [v |- v v [- |- v v v |- v/
cos (v [- v v v v |- - |- - /s v
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SYLLABUS

UNIT - I (12 Hrs)
Contracts -Essentials of Contract-Agreements-Void- Voidable and illegal contracts -Express and
implied Contracts -Executed and Executory Contracts -Absolute and contingent contracts -Offer
Legal rules as to offer as to offer and lapse of offer -Acceptance -and rules as to acceptance -to
create legal relation -Capacity of parties to create contract .

UNIT =11 (12 Hrs)
Consideration -Legal rules as to Consideration-Stranger to a Contract and exceptions Contract
without consideration -Consent -Coercion -undue influence —misrepresentation -fraud mistake of
law and mistake of fact. Legality of Object - Unlawful and illegal agreements - Effects of illegality
-Wagering Agreements.

UNIT —I111 (12 Hrs)
Agreement opposed to public policy -Agreements in Restraint of trade -Exceptions —void
agreements -Restitution -Quasi-contracts -Discharge of contract-Breach of contract -Remedies for
breach of Contract. Formation of contract of sale-Sale and agreement to sell —Hire purchase
agreement -Sale and bailment.

UNIT =1V (12 Hrs)
Capacity to buy and sell - Subject matter of contract of sale - Effect of destruction of goods-
Documents of title to goods - conditions and warranties - Rules of Caveat Emptor - Exceptions -
Transfer of property - Goods sent on approval - FOB, CIF, FOR and Ex-ship contracts of sale - Sale
by non — owners - right of lien - termination of lien - right of resale - right of stoppage in transit -
Unpaid Vendor’s rights.

UNIT -V (12 Hrs)
Factories Act 1948 — Definition, Object of the act, Other terms connected with Factory- Creation of
agency - Classification of agents - relations of principal and agent - delegation of authority -
relation of principal with third parties - personal liability of agent - Termination of agency — cyber
Law and cyber Securities.

TEXT BOOKS

S.No | Author Name Title of the book Publisher Year/Edition

1. N.D.Kapoor Business Law Sultan Chand 30™ edition,

&Sons 2013

REFERENCE BOOKS

S.No | Author Name Title of the book | Publisher Year/Edition

1. M.C.Kuchhal, Business Law Vikas Publishing House | Sixth edition,
VivekKuchhal 2013
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2. Avtar Singh Business Law Eastern Book Company | 10th edition,
2014
3. P C Tulsian Business Law McGraw Hill Education | Third edition,
Bharat Tulsian, 2014
4. Jayasankar Business Laws Margham Publications

WEBSITE REFERENCE

http://www.dphu.org/uploads/attachements/books/books_3498 0.pdf
http://sjecnotes.weebly.com/business-law.html

http://icsi.in/Study%20Material%020Foundation/ELEMENTS OF BUSINESS LAWS AND MA
NAGEMENT.pdf

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case studies,
Google Classroom.
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http://www.amazon.in/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=P+C+Tulsian&search-alias=stripbooks
http://www.amazon.in/s/ref=dp_byline_sr_book_2?ie=UTF8&field-author=Bharat+Tulsian&search-alias=stripbooks
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SEMESTER IV

Programme Title:

Mathematics for

Programme

Code - BBA (CA)
Course 21U4SBST07
Code :

Hours/week 2 Hours

v

Skill Based Subject 7:

Competitive Exmainations

Bachelor of Business
Administartion (CA)

Batch 2021-2024
Semester AV
Credits 1

COURSE OBJECTIVES
To enable the Students

e To make the students to know the methods of solving problems of Interest and Venn

Diagrams

e To solve problems related to on Sequence and series.

e To develop the skills in solving problems for checking ones Mental Ability and Logical
reasoning.

COURSE OUTCOME (CO)
On successful completion of the course, students should be able to

CO No.

CO Statements

Co1
C02

Explain the concept of finance and derive the inference using Venn- diagram.
Solve the problems on logarithms, area, Volume, Sequence and series.

CO03

Find solution to the problems on Tabulation, graphs and puzzles.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO \POl \ PO2 \ PO3 | PO4 | PO5 | PO6 | PO7 | PO8  PO9 |PO10 PO11 PO12
CO1 - v v v - v v - - v - v
CO2 - v v v - v v - - v - v
CO3 - v v v - v v - - v - v

SYLLABUS

UNIT I (6 Hours)

Simple Interest-Compound Interest -Logical Venn Diagram

UNIT II (6 Hours)

Logarithms — Sequence and series

UNIT 111 (6 Hours)

Area-Volume and Surface areas

UNIT IV (6Hours)

Tabulation-Bar Graphs-Puzzles

UNIT V (6 Hours)

Pie Charts-line Graphs- Mental Ability and Logical reasoning
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TEXT BOOK
S. No. | Author Name Title of the Book Publisher Year / Edition
Quantitative Aptitude (for S. Chand and Company [2017
! R.S. Agarwal Competitive Examinations) Limited
REFERENCE BOOKS
S.No. | Author Name Title of the Book Publisher Year / Edition
1 R\ Praveen Quantitative Aptitude and PHI Learning pvt. 2012
Y Reasoning, Ltd
o . Tata Mc-Graw Hill 2019
Quantitative Aptitude for L
2 Abhijit Guha Competitive Examinations Publishing
Company

WEBSITE REFERENCE
1.https://www.careerbless.com/aptitude/qa/home.php
2.https://www.indiabix.com/

Means of Curriculum Delivery : Lecture, Group Learning, Seminar, Assignment, Google
classroom.
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SEMESTER-IV

E:r(;)dgera'lmme BBA (CA) Programme Title Bachelor of Business
' g Administration (CA)
Course Code: 21U4SBSTO08 Title:Skill Based Subject | Batch 2021-2024
8: Communication Skills-
v Semester v
Hrs/ Week 2 Hrs Credits 1

COURSE OBJECTIVES:
1. To know clearly the use of various symbols for pronunciating the words with proper sounds.

2. To make aware of various techniques of reading and writing different reports.

COURSE OUTCOMES (CO):
On Successful Completion of the course the students will be able to achieve the following
outcomes.
CO Number CO Statement
Co1 To be able to prounuce the words clearly with proper pronunciation.
CO2 Read the given materials properly and to write meaningful reports
SYLLABUS
UNIT-I (10Hours)
1. If Conditional
2. Collocations
UNIT- 11 (10Hours)
1. Interpreting Visuals — Charts , Tables
2. Synonyms
3. Adjective Endings
UNIT- HI (10Hours)

1. Qualities of a Good Leader
2. Leadership Styles
3. Goal Setting and Time Management

TEXT BOOKS:
Recent editions of the following books only are recommended

S. No | Author Name

Title of the Book

Publisher

Meenakshi Raman

Communication Skills

Oxford University Press

2 Shalini Aggarwal

Essential Communication
Skills

Ane Books Pvt.Ltd. New Delhi
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REFERENCE BOOKS:

S. No | Author Name Title of the Book Publisher

1 Course team, Communication Skills a Macmillan Publishers India LTD.
Bharathiyar University | multi- skill course

2 Krishna Mohan Developing Macmillan Publishers India LTD.
Communication Skills

3 Joyce Pereire Techinical English — 11 Vijay Nicole Imprints Pvt.Ltd.

Means of Curriculam Delivery: Lecture, Group Discussion, Seminar, Assignment, Google
Classroom
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SEMESTER-IV
Programme |BBA (CA) Programme Title Bachelor of Business
Code : Administration (CA)
Course 21UANMET2A |Non Major Elective 2 : Batch 2021-2024
Code : Floriculture
Semester v
Hrs/week 2 Hrs Credits 2

COURSE OBJECTIVE

To make the students know what is floriculture, its status, scope and development.

To make the students to know how to cultivate various types of cut flowers, arranging
bouquets and scope of loose flowers to trade.
To make the students understand how to make various designs such as vase design,
basket/mug design etc.,
To make the students clear about how to propogate various varieties of flowers which are
Annuals &Perennials and their growing techniques.
The students will be made to understand whether floriculture can be taken,as their career
and the opportunities available.

COURSE OUTCOME (CO)
On successful completion of the course, students will be able to
CO Number CO Statement

Co1 Explain the scope, status and development of floriculture in India.

CO2 To make use of cut flowers in arranging bouquets and explain the
significance of loose flowers to trade.

COs3 Demonstrate how to make vase design, basket / mug design creatively by
using flowers.

CO4 Explain the varieties of flowers which are annuals and perennials and their
growing techniques.

CO5 Make floriculture to be taken as their career by knowing the government

incentives, subsidies and other supporting agencies.

MAPPING WITH PROGRAMME OUTCOME

co/Po |Po1 |PO2 |PO3 [PO4 |PO5 |POS [PO7 [POS [PO9 |PO10 [PO11 [PO12
co1 -{-1-1-1-1-1-1-1-1v1 - -
co2 -{-1-1-1-1-1-1-1-1v1 - -
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CO3 - - - - - - - - - v - -

CO4 - - - - - - - - - v - -

CO5 - - - - - - - - - Ve - -
SYLLABUS

Unit Content

Unit-1 (6 Hours)

Floriculture — Definition, Introduction and Scope of Floriculture. Status of

floriculture in India. Development of Floriculture

Unit-11 (6 Hours)
Cut Flowers- Types of cut flowers, Arranging bouquets, Using floral design tools.
Loose Flowers- Scope of loose flower trade, Significance in the domestic

market/export.

Unit-111 (6 Hours)
Design- Types of design Flower choice for design, Corsages/Boutonniéres, Vase

design, Basket/mug design.

Unit-1vV (6 Hours)
Propagation-Types of propagation, Annuals & Perennials, Varieties, Growing

seasons, Potting techniques.

Unit-V (6 Hours)
Careers in Floriculture. Export/Import and marketing in floriculture. Government

Incentives and Schemes. The role of supporting agencies.

TEXT BOOKS:
Recent editions of the following books only are recommended
Author Name Title of the Book Publisher
1 Dr.S.N.Suresh Introduction to Floriculture Teachers Publishing
House, FirstEdition, 2017
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REFERENCE BOOKS:

S. Author Name Title of the Book Publisher
No
1 Know your Garden Plants
Jacob Varghese H and C Books
unthara
2
Dr. B. Hemlanaik Production Technology of UAHS,Shimoga
Ornamental Crops and
Landscape Gardening

Means of Curriculam Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classroom.
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SEMESTER-IV
Programme | BBA (CA) Programme Title Bachelor of Business
Code : Administration (CA)
Course 21UANMET2B | Non-Major Elective 2: Batch 2021 -
Code: Organic Farming and Mushroom 2024
Cultivation Semester | IV
BUIBMS aNeUFTWI(PLD HTETEHT -
Hrs/ Week |2 eeTTIL|ID Credits 2
Grraasd

1. Qumbems Geuenmenienoule (PSHHWSHIUSSHIAID, 2 JRIS6H SHeNOHEN6NT 2 _6WITH6V, LOGUT
aueHm®H SBIWF CFuIHe0.

2. Qumemas  Ceuenmewienioulled  (peiteniGenily  Liewienew! 2 (HeuTdh@Geupet — ChTesLD,
2 _(HaUTHGLD (Wemp LMY SHBIWFOFUISHE0.
STenmeiigeled LWSILITG, euenTUUSBSTeT euTUIlILSeT, LUWIBS emwwmseT LB SiisHev.

4. smemmenr euenTTLIL 60T CLPGULD QUITHEMTHTTSH S0 GLoaiTemLOUIENL $H60, SITGITT60T
FHMSLILBSHHIHL LMY OTERIENTHEHHEH 2 6WITSHHIH6V.

5. smenmei eueMTIIBEG SIS LOTONWLMISET, STENTET  UATLILS P60 DIWIDSHH60, alend
SWUMMHHe0, CHTUISOSTBBIEL EHHH LTHSTHGHD (LPEOBHEN6NT  LOTEOTGUTHM6T  HBILF
CaFuIHev.

umLiiugd smppedet Geuefiliur® - Course Outcome (CO)

CO Number CO Statement

CO1 BupBmas  Geuenmemieniouien  cLPEID  LDGWT  GUGTHMBUD  LDHEBETET 2 L 6V
aueTHemFHUD Cuemteumd ereor  LoTewTeUTEH6TL LD SHIBIHSHIOBHT6IT6N60.

CcO2 BuBemsas  GouenmawienlouNed  LIGHIeN6EHeT  DIMSHH60, @UIBNS 2 _JHIGH6I
SWMMHHe0, BHehFlevevTs alenenOUT(HLSemen HWLMTNHHE0 GHNBIHSHI LOTERIEUTH6I
SINHHIOBT6TETEL.

CO3 STENTE  GUATTILISBETR  GHLPEOH6T, ST el  LulBd)  emOUImISET,
STenTeiHeledl LIWIeTHe LM LomentauTsel HIBhaI0ET6TesL.

CO4 SHITETEH euenTL I 65T €LP6VLD FWOSHTLHen6v CHTLBIGHH6L, SHITET6H
FHMSILBSHBHIH60, HTenmerr  euemTlled  OUTHETL6D LMS  LOTemTeUTHEm6N
o ¥ GFu1Ige0.

CO5 SIS QUGMTULSBHTET DT  LOTE WLIMIBET, HTENTET AUGTTSHHE0 LOBEHILD SHieNd
UTHISTEGSD (LpeOBH6T LBMIL  oTeRTalTH6T  SHInhHI0HT6IT660.
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MAPPING WITH PROGRAMME OUTCOMES

CO |[Po1[PO2 | PO3 [PO4[PO5| PO6 | PO7 [ PO8 [ PO9 [PO10 [ PO11 | PO12
/PO

col | - - - - - - - - - - v -
co2 | - - - -1 - - - - v | v -
co3 | - - - - - : -7 T - - v -
coa | - - - N - - v ] - - v -
cos| v | - - - |- - - v ] - - v -

UTLSH LD : SiHaF Fm@B6l
G 1

auwed  OeueliGw  LIUBMELBBHIPSHD - [Bleold  eleilenl  [Hem  ©OiGeOD oL (BLOT?
BEWILITHEHSGSGLOT BehF? - SHOQLI LTHEH - oewiLeuT Sengwimem? - uulfled LFF eubHmed -
CLPESTMI  SILOTEUTEN T &HaiT!
VG 2

aupl Aufleid Liewtenemt - eTb.Ll.g LgSHSHID eleugmwor - QuiBens FTadsd - Coel
QUTTUL-SHSHHIIY! - 2 60&D @(H SJD BLIg 6UIHD! - LITEDEOULT SimIeUenL
VG 3

LLE6hoWFHEIT - SHTONTSIH6T - 2 60HleT (LPSHBW HTeNTeIHeT - HTenTeidbeien o uffluied -
STeNTeiigelel o6 | FFHHIHH6T - eUaTTILSCHBM  SHTENTHIHET - SHTENMTEIIH6MI  GUGTTIL|  6J6iT -
Spgwmaler LTHl LehFWD Liss Coemeub.
oG 4

SHTENMTEIIHEMNIT  GUGMTUIL|HETR  D6TL HRISET - SHT6NMTE  GUATTILISBESTE  GUTUILIL|SH6IT
aueniiydh  smenmest GHiTey - SHTEMTET GUSTTIL - SHTENTH  6UGNTIL 2 605 Slealad bl
Blemeoulweutd - SLeWIH  (LPLDGUGILDTET  HTEITET  6U6NTLIL - SHTENTE  QUeTTILS G960 -  LDGHTHF

eroumest  wimlliy.

VG 5
UINSILSHFHe0 BoualdbsllL  Ceuewiguwl  eigHseT - SHmenmment  eueniTlLled  Heoueidbd
Gouemnigul  SIEIGH(PDBHET -  HT6MTerr  euemTl  GeoTemiend -  HTEITEIHMETL LTS SHEGLD

GrmuiseT - eueNiTlLd SHTenTeidele Hev GLO6UTETND - HTENTEHIH6T DIBIUGHL. - HTENTEIHEN6NL

USEID CFUIZH MBWTEID (LPeHM - SHT6MTeIHem6N 61y © evwient Geuemi(BLD!
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LITL_[BIT6D
aLel | SAfwT Guuwir BTedleT G OGeueriui® QWG Uy
1 | Qumer. BuiBenas Geuenmewiento | al&sL 6T LIF&HFD - 409, 17 s ugliy
Q&H LG LT 9 (IPH6L .". AUD] O\ citement. @&Li_tbu 2017
2 | (wemereuT Geu. HIT6NTE  GUGTITESHEUITLD Fmg UFHLILSID, 29110 LSy
FHBHITT &G LIMTT&HSHEUMLD H(meue0edldBaemil, O\FeiTenes 2017

KKCAS (Autonomous) 153




Scheme and Regulations (SR6) 2021-2024 BBA (CA)

SEMESTER IV
'Programme 12-b eugly euemy WO Programme Title Bachelor of Business
Code : GUOMALILTL 1D Administration (CA)
LUTNeUTHEUTHEHES
Course 21U4BTLTO2 Non Credit Course 2 : Batch 2021-2024
Code : Basic Tamil-11 Title :
. . . Semester v

SlgliuemL g SO

Hrs/week - Credits -

SIS Czjey LB
(€5 - 2 I
o 9HHFHG, Omaiens CoubHer, HmebGBmeT GuUTeB HTeLH660 FnBLILIL (BTN HaHHen6Nd
Cafibal GsTeenHev.
o FHMLUI6L6UMOED, LNenLpule06EVTOE LIQLUILISBE 6T6MenOUITe HemBHBM6NL LIgHS Il LLDEGHSH60.
o SO AevdbFumseaie euyeoTy BBID FABLLsenen BIHEH CBTETETEFOIFUIH60.
e SUIPE 6T AUTDHMS (PewB 2_6Tey(PenB, SeOTFSTID, Lewium® umml
DIBIHSHICST6TENF  OFUIH60.
umLiuggd smpeder Geuefilim® (Course Outcome)

CO Number CO Statement

CO1 NHHFFI, Cmaiemns CaubHeal, HmbGmer Gumeip mrevdHerler el
DIBBTE0 OHDH6T LSUBBiw BHHeemen DIBIHEH DISHEILIY  GUTLDSH6L.

CcO2 eTellenLOWITET BITELHEMENTLI LIQUILIGHET cpsvld, Lienipuileveumiosy, Gigerfeumest

o FFALCUTE SMHHMOTL LIQSHHIT LILDEFH6V.

CO3 FLOD DevHHWImIGaTe auFeuTy LOBBID DIGH6T FBlSenen DPSIbHSH
O\BITeITETHSH60.

CO4 LILDMIBT60 LoSBHEN6T UTDSSMS (Pem, LeIUTH, SeOTFFTID SpdluiaBens

OIMbg CET6iTEmHS60.

J60 6lenere Hamend OHTERIL  GUMILIL LD
CO |PO1 |PO2 |PO3 |PO4 |PO5 |PO6 |PO7 |PO8 |PO9 |PO10 |PO11 | PO12
/PO

cor| - [-1-1-1v]_]-1-1-1- - - -
co2| - 1T-T1T-T1T-T1-Tv_1-1T-1vT- - -
cos| - T -T1T-1-1vI_ 1-T-1T-T1- - v -
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coalv | - v |--1-1-1-1-1-1-T1-

b& BHIVS6N : UHFHFGG (PHe0 12) “opd GFw almby’, WwHeo “gemaluid CUGFe” euemy.
Cameiienp GaubdHer - “Slsemeand LIgTad (Wweens G&Huleud” (pHed “eTewTamild
RHBHID HeWIOeHHSGHW ™ eueny (7)
SIBT (PpHev... (1)
CFwmBsflwl... (26)
DTS SIS Heuwl... (34)
BMBH HFLMS... (391)
. eIIQUITHET WMy wimiy... (423)
agailw BHd SMBHH6 - (OHRMITTIOET HMSHH6I, LITLTEL SHemBHH6NT, ST
BENHHGI, FFML HENDHBH6IT)
SO BevddWmiser : eugeorm — GUIUY — SPSi(psLd
dBSHHSSHTLH : GBeT UBpS el GHTLFH6eMeL SDISl(LpsLD
SHIOIPHID - 2_6wia)(LpedB, AIDTHSH6T, HemeV&H6IT LIBMIUIS  &GHNILILISG6IT

SmsSm6iT (5)

el s

9]

S5 WA BS Cxhyey LHLIGLIeHT LS IGILI6TET S 61T
QUPRIGSD (PnD
I uenustsiey — 1 10
2 |ueiusCsie — 2 10
3 |oraflsGshiey 10
4  |JuiBdls s (B 10
5  |oumwiowrpls Caiey 10
OLoTSHs  LFHILIOILIGHTS6IT 50
Goly : euruiGwmhsh BGzxjelsd HOWPF CFLELTY euFeOTH O mLiyumedst

oflemasel 10U HOWL Cxsl sl Gauewi{BLD.
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SEMESTER IV

'Programme 120 euly euemy  Programme Title Bachelor of Business
Code : SO GmPrILTL b Administration (CA)

LIUTN6ITBeUT B (6Th (S
Course 21U4ATLTO2 Advanced Tamil-11 # Batch 2021-2024
Code : Title : ABiys s Semester IV
Hrs/week |- Credits -
SIS Czjey LB
(€5 - 2 I

AeMhIseme0 UL au@Glled S - Luleonseujsendd, SN EevdHdlwida et
FmLTenet  61(h& 515 13IFH60.

Hmb@mefler Fpliemy SPwF CFUISH60.

CFTBEHMET LIWETUBSSHID (LPeOBHEN6MULD, euThSWL LNenpdeT gBUBeaenSHsH
SalJHGD (PeOBHmEND DSILF CFUIZH60.

Buéa aupEG®6Med BHTD LWSLGSHHID CFTBHMETUID, CFTBHaMN6L 2 6iTern
Lenpsemenu|d, Fflwmsll LwWeaTUGSHSHID QFTBaEmenud 0Hfha Careiend
CFu1560.

LoTemIeUTHeIMen SBLIENTHH M6, LiewL LIUTBBed FHmeno GuibuBsHdh LuiBd
916N 3H60.

utLiuggd smpeder GeuefiliLm® (Course Outcome)

CO Number CO Statement
CO1 SO BDevdbFwmiseier FBLilener o emfs OFuIHe0
cO2 Hmb@merflasr auruieonsd HH6M6T UTDEMB(LPENBHEMET SIS &H60
CO3 AT S WIMmIBM6N L1enLpuile0eomoed FFlLmest (Lpempuied 61(LRSHISHe0.
CO4 Busa eupsddled mHTD Guaid Curgl gBUGBL WY LlmwpEmernd HalisHdHeo
LBBID HSHWTSRT AUPHGHF OFTBHM6NL LIWGTLIHSHHIFH60.
CO5 SHBEDLOWITEI  LOTEITEUTHEN6T 2a1dhGHalSHdH LML LILITETTHETTSH, HalEhTHerTd

|&®6)_IIT$@§')6{).

BJeL alenere semend OETERIL  eUMTLIL LD

CO [PO1 |PO2 [PO3 [PO4 |PO5 | PO6 |PO7 |PO8 [PO9 | PO10 |PO1L | PO12
/PO
corl - [ -1-T1-Tv1-1T-1T-1TvT71"- v v
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CcO2 - - - - / - - - - - - -
CO3 - - - - / - - - - - - -
CO4 - - - - 4 - - - - - - -
CO5 - - - - - - 4 - v v - -
&pl — 1 HmHESBeT - QUILTIWIED (1PpHEL 5 DIHSTIMmIS6T Lo (HLD.
BB — 2 2 bl : (HL(HeO])
(OemenehJaeled @aflowioTer IHTHTSHHBE - &.06u. LITeLaLILITLO6mIWILD)
&B — 3 WSS HHES auflseT - Lempud SHbeHHUPD, CeTBaEmensd ghuimsll
LWTUGSSHID LUMTHIEG — alenenFOFTmaeT Hlenen elenedsit
(1B SHHIHIT_BHHEHL 6T a6 GHFH60)
@ — 4 DGSHIFHD : I QGG - B aIGEG — SGF LGS B H60
&B — 5 ueLlumBmed LuiBd — sG] 61(LDSHISH60.
S LHIIN BS BCziey WHLIGLIeNHT Lo&\ICILIGwTES 61T
UPBIGLD (YD
I lueiugtaie — 1 10
2 |[ueiusCaiey — 2 10
3 JordnsGael 10
4 |uuiids s (Heny 10
5 lumwGwryls Gxiey 10
OLTHS LHIIGILIETSH6IT 50
Golly : aumGwmfls Gziellsd HWOhF GCFbGWLTY eugeompy GHTLFuTen elemmdser L GG

CasL L GeuewiBLD
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SEMESTER- IV

Programme BBACA) Programme Title [Bachelor of Business

Code: Administration (CA)

Course Code: |21U4SSCT2A Self Study Course 2 : |Batch 2021-2024
\Women's Rights** Somester v,

Hrs/ Week - Credits 1

COURSE OBJECTIVES

To make the women students understand the legal systems, constitutional frame work and
human rights in India.

To understand and appreciate the women's claims to land and their right to property.

To make the women students to know fully about the laws enacted to protect women against
violence, harassement sexual abuse and the loopholes in practice.

To give knowledge to the students about the various acts enacted relating to marriage
validation, Hindu widow re- marriage, dowry prohibition, imortal traffic prevention, and
women development and empowerment.

COURSE OUTCOMES (CO)
In Successful Completion of the course the students should be able to

CO CO Statement

Number

CO1 [Explain clearly about the legal systems costitutional frame work and human
rights.

CO2 Tell about their claims to land and right to property.

CO3 To explain about the various laws and acts enacted for protection of women
from various kinds of violence and abuse, and for validating their marriage

CO4 |[Explain various acts available for women development and empowerment.

MAPPING WITH PROGRAMME OUTCOMES

co |po1 |po2 |PO3 |PO4 |PO5 |PO6 [PO7 |POS |PO9 |PO10 |PO11 [PO12
/PO
co1 | - - - - v | - - - v v
co2 |- - - - - v | - - - v v
co3 | - - - - v | - - - v v
co4 |- - - - - v | - - - v v
SYLLABUS
Unit Content
[UNIT I |Laws, Legal Systems and Change:Definition - Constitutional law, CEDAW and

International Human Rights — Laws andNorms — Laws and Social Context —
Constitutional and Legal Framework.
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[UNIT 11

Politics of land and gender in India:Introduction — Faces of Poverty — Land as Productive
Resources — Locating Identities ~-Women’s Claims to Land — Right to Property - Case
Studies.

[UNIT 11

Women’s Rights: Access to Justice: Introduction — Criminal Law — Crime Against
\Women — Domestic Violence — Dowry Related Harassment and Dowry Deaths —
Molestation — Sexual Abuse and Rape —Loopholes in Practice — Law Enforcement
Agency.

[UNIT IV

Women’s Rights:Violence Against Women — Domestic Violence - The Protection of
\Women fromDomestic Violence Act, 2005 - The Marriage Validation Act, 1982 - The
Hindu Widow Re-marriageAct, 1856 - The Dowry Prohibition Act, 1961

[UNIT V

Special Women Welfare Laws:Sexual Harassment at Work Places — Rape and Indecent
[Representation — The Indecedent Representation (Prohibition) Act, 1986 - Immoral
Trafficking — The Immoral Traffic (Prevention) Act, 1956 - Acts Enacted for Women
Development and Empowerment - Role of Rape Crisis Centers.

REFERENCE BOOKS

S. No. |Author Name Title of the Book Publisher Year
/Edition
1  |Nitya Rao Good Women do not Inherit [Social Science Press and |2008
Land Orient Blackswan
2  |Monica Chawla |Gender Justice Deep and Deep |2006

Publications Pvt Ltd.

3 [|Preeti Mishra Domestic Violence Against |Deep and Deep |2007
\Women Publications Pvt Ltd.

4  |P.D.Kaushik \Women Rights Bookwell Publication 2007

5 |Aruna Goal \VViolence Protective Measures [Deep and Deep |2004

for Women Development and |Publications Pvt
[Empowerment

Means of Curriculam Delivery: Lecture, Group Discussion, Seminar, Assignment, Google Class

Room.
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SEMESTER- IV
Programme [BBA (CA) Programme Title Bachelor of Business
Code: Administartion (CA)
[Course Code: 21U4SSCT2B Title :Self Study Course |Batch 2021-2024
2: An Introduction to S ™
|constitution of India** [PeMester
Hrs/ Week - [Credits 1

COURSE OBJECTIVES:
e To imparting knowledge of the history of constitutional development in India.

COURSE OUTCOMES (CO):
On Successful Completion of the course the students will be able to

ICO Number CO Statement

ICO1 Impart a comprehensive outlook about the nature of the Indian
IConstitution, right and duties of the citizens, political institutions of
Central and State Governments and its relationship with each other and
local government.

For understand the basis and growth of constitutional government of India
since independence.

[CO2

MAPPING WITH PROGRAMME OUTCOMES

CO/ | PO1|PO2|PO3|PO4] PO5] PO6 | PO7 | PO8 | PO9 | PO10 | PO11 PO12
PO

cor! -|-t-V-0t-1-1-1-1-1-1-1 -

co2! -t-1-1-1-1-1-1-1-1-1-1 -

SYLLABUS
Unit Content

UNIT I  [Making of Constitution - Constituent Assembly - Dr.Rajendra Prasath -
Dr.B.R.Ambedkar - Salient features - Fundamental Rights.

UNIT Il JUnion Executive - President of India - Vice-President - Prime Minister - Cabinet —

Functions.

UNIT 111 |Union Legislature - Rajiya Sabha - Lok Sabha - Functions and Powers .

UNIT IV |Union Judiciary - Supreme Court - Functions - Rule of law.

KKCAS (Autonomous) 160



Scheme and Regulations (SR6) 2021-2024 BBA (CA)

UNIT V |State - Executive - Legislature — Judiciary — Role of Tamilnadu Public Service
Commission.

REFERENCE BOOKS

S. No. JAuthor Name Title of the Book IPublisher Year /
Edition
1 JAgharwal.R.C. National Moment and - INew Delhi,
Constitutional 1977
Development
2 |ChapraB.R., [Constitution of India, - [New Delhi,
1970
3 |JRaoB.V Modern Indian -
[Constitution |Hyderabad,
1975
4 Nani Palkhivala - Constitution of India, - INew Delhi,
1970
5 Krishna lyer, V.R Law and Justice, - New Delhi,
2009

Means of Curriculam Delivery: Lecture, Group Discussion, Seminar, Assignment, Google Class
Room.
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SEMESTER- IV
Programme [BBA (CA) [Programme Title Bachelor of Business
Code: Administration (CA)
[Course Code: 21U4SSCT2C Self Study Course 2: Batch 2021-2024
Human Rights** Sermoster ™
Hrs/ Week - ICredits 1

COURSE OBJECTIVES
e To prepare for responsible citizenship with awareness of the relationship between Human
Rights, democracy and development.

e To impart education on national and international regime on Human Rights.

e To sensitive students to human suffering and promotion of human life with dignity.

COURSE OUTCOMES (CO)
On Successful Completion of the course the students will be able to

|[CO Number CO Statement

|co1 [develop skills on human rights advocacy.

|C02 appreciate the relationship between rights and duties.

|CO3 foster respect for tolerance and compassion for all living creature.

CO4 create awareness about the significance of Human Rights as an academic

discipline and it's utility in enhancing the quality of human lives.
MAPPING WITH PROGRAMME OUTCOMES
CO/ | PO1}PO2|PO3|PO4] PO5]| PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
PO
CO1 - - - - - - - - - - - -
CO2 - - - - - - - - - - - -
COs3 - - - - - - - - - - - -
CO4 - - - - - - - - - - - -
SYLLABUS
Unit Content

[UNIT I  |[Human Rights -: *Concept and Theories— Evolution Of Human Rights- U.N Universal
Declaration- Major UN Conventions and Instruments.

[UNIT Il |Indian Constitution -Human Rights as Fundamental Rights, and Duties- * Directive
Principles of State Policy — Protection of Human Rights Act 1993-Human Rights
Commissions-powers and function- Judiciary and Human Rights.
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IUNIT 11 |Legal Aid — Public Interest Litigation- Right to Information - Right to Privacy —
*Freedom of Press — Human Rights and Refugees.

[UNIT IV [Indian Legislation relating to Women and Children — Right to inheritance —Divorce-
Remarriage- Contemporary issues —*Child Labour — Bonded Labour - Female foeticides.

[UNIT V [National, International Organizations, Non Governmental Organizations- *Education
and Human Rights- Mechanism for enforcement of Human Rights —-UN Commission for

the Human Rights.

REFERENCE BOOKS

S. No. JAuthor Name Title of the Book [Publisher Year /
Edition
1 |Chiranjivi J. Nirmal [Human Rights in  |Oxford Universities Press, |2002 , Ed-I
India,
2 |Gopal Bhargava [Human Rights Kalpaz Publications, 2003, Ed- |
Delhi,
3 [ISharmaH.C Politics and Book Enclave ,New
Human Rights Delhi, 1999, Ed- |
4  |Srivatsava.A Global [Human Rights Indian Publishers . 2003, Ed- |
Distributors Delhi,
5 |Sivagami Paramasivam |Human Rights StudySriram Computer 1998, Ed- |
Printers Salem,

Means of Curriculam Delivery: Lecture, Group Discussion, Seminar, Assignment, Google Class
Room.
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SEMESTER- IV
Programme [BBA (CA) [Programme Title Bachelor of Business
Code: dministarion (CA)
[Course Code: 21U4SSCT2D Self Study Course 2:  |Batch 2021-2024
IConsumer Affairs**
Semester v
Hrs/ Week - ICredits 1
COURSE OBJECTIVES

e To familiarize the students with their rights and responsibilities as a consumer, the social
framework of consumer rights and legal framework of protecting consumer rights.

COURSE OUTCOMES (CO)
On Successful Completion of the course the students will be able to
|[CO Number CO Statement
ICO1 understand the procedure of redress of consumer complaints, and the role of
different agencies in establishing product and service standards.
[CO2 comprehend the business firms’ interface with consumers and the consumer
related regulatory and business environment.

MAPPING WITH PROGRAMME OUTCOMES

CO/ |PO1]PO2]PO3|PO4|PO5] PO6 | PO7 | PO8 | PO9 | PO10 | PO11 PO12
PO
Co1 - - - - - - - - - - - -
CO2 - - - - - - - - - - - -
SYLLABUS

Unit Content
[IUNITI1 |CONCEPTUAL FRAMEWORK

Consumer and Markets: Concept of Consumer- Nature of markets:Liberalization and
Globalization of markets with special reference to Indian Consumer Markets-E-
Commerce with reference to Indian Market- Concept of Price in Retail and Wholesale-
Maximum Retail Price (MRP), Fair Price, GST, labeling and packaging along with
relevant laws- Legal Metrology. Experiencing and Voicing Dissatisfaction: Consumer
buying process, Consumer Satisfaction /dissatisfaction-Grievances -complaint,
Consumer Complaining Behaviour: Alternatives available to Dissatisfied Consumers;
Complaint Handling Process: 1SO 10000 suite
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[UNIT 11

THE CONSUMER PROTECTION LAW IN INDIA

Objectives and Basic Concepts: Consumer rights and UN Guidelines on consumer
protection, Consumer goods, defect in goods, spurious goods and services, service,
deficiency in service unfair trade practice restrictive trade practice. Organizationalset-up
under the Consumer Protection Act: Advisory Bodies: Consumer Protection Councils at
[the Central, State and District Levels; Adjudicatory Bodies: District Forums, State
Commissions, and National Commission: Their Composition, Powers, and Jurisdiction
(Pecuniary and Territorial), Role of Supreme Court under the CPA with important case
law.

[UNIT 11

GRIEVANCE REDRESSAL MECHANISM UNDER THE INDIAN CONSUMER
IPROTECTION LAW

Who can file a complaint? Grounds of filing a complaint; Limitation period; Procedure
for filing and hearing of a complaint; Disposal of cases, Relief/Remedy available;
Temporary Injunction, Enforcement of order, Appeal, frivolous and vexatious
complaints; Offences and penalties. Leading Cases decided under Consumer Protection
law by Supreme Court/National Commission: Medical Negligence; Banking; Insurance;
Housing & Real Estate; Electricity and Telecom Services; Education; Defective
Products; Unfair Trade Practices.

[UNIT IV

ROLE OF INDUSTRY REGULATORS IN CONSUMER PROTECTION

I. Banking: RBI and Banking Ombudsman, ii. Insurance: IRDA and Insurance
Ombudsman, iii. Telecommunication: TRAI, iv. Food Products: FSSAI, V.
[Electricity Supply: Electricity Regulatory Commission and vi. Real Estate Regulatory
Authority

[UNIT V

CONTEMPORARY ISSUES IN CONSUMER AFFAIRS

Consumer Movement in India: Evolution of Consumer Movement in India, Formation
of consumer rganizations and their role in consumer protection, Misleading
Advertisements and sustainable consumption, National Consumer Helpline,
Comparative Product testing, Sustainable consumption and energy ratings. Quality and
Standardization: Voluntary and Mandatory standards; Role of BIS, Indian Standards
Mark (ISI), Ag-mark, Hallmarking, Licensing and Surveillance; Role of International
Standards: ISO an Overview Note: Unit 2 and 3 refers to the Consumer Protection Act,
1986. Any change in law would be added appropriately after the new law is notified

TEXT BOOKS

S. No. JAuthor Name Title of the Book IPublisher Year /

Edition

1 Savita Hanspal and |Consumer [Universities Press |(2007).
Sheetal Kapoor Khanna, JAffairs.
Sri Ram and H.K.
Awasthi.
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Choudhary, Ram Naresh |Consumer Protection Deep and Deep (2005).
Prasad Law Provisions and Publications Pvt
Procedure. Ltd.

REFERENCE BOOKS

S.No. JAuthor Name Title of the Book Publisher Year /
Edition
1 |IG. Ganesan and M.  |Globalisation and Regal Publications.  [(2012)
Sumathy Consumerism: Issues
and Challenges
2 Suresh Misra and [Consumer Protection in  JIIPA,New Delhi. [(2012).
Sapna Chadah India: Issues and
|Concerns
3 Rajyalaxmi Rao |Consumer is King Universal Law
|Publishing Company |(2012)
4 [Girimaji, Pushpa Consumer Right for  [Penguin Books. 1(2002).
|Everyone

Means of Curriculam Delivery: Lecture, Group Discussion, Seminar, Assignment, Google Class
Room.
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SEMESTER V
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21U5ACCT15 | Course Title: Core 15: | Batch 2021-2024
Human Resource Semester |V
Hrs/Week 5 Hrs Management Credits 4

COURSE OBJECTIVES
On successful completion of this course, the students will understood the

e Functions of HR/Personnel Department.
e Salary administration, Labour Welfare, Industrial Relations.

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement

Number

Co1 Understanding the HRM theory, functions and practices.

CO2 Apply the HRM concepts and skills across various types of organizations

CO3 Understanding the Recruitment process

CO4 Understanding the on performance appraisal and training and development

CO5 Educate the process of handling disputes, laws pertaining to Employees welfare
and employment in the Organization.

MAPPING WITH PROGRAMME OUTCOMES

Cos |PO1]| PO2 [ PO3 | PO4 |PO5 [ PO6 | PO7 | POS [ PO9 | PO10 | PO11 | PO12
col | v v v v - - - - v - v v/
Co2 | v v - - v - - v/ - - v -
CcCOo3 - - - - - - - - v - -

CO4 - - v - |\ v | v | v | v/ v v -
CO5 | v v v v - - - - v - v v/
SYLLABUS

UNIT =1 (12 Hrs)

Nature and Scope of Human Resource Management —Functions and Importance of HRM —
Difference between Personal Management and HRM — Environment of HRM — Human Resource
Planning — Recruitment — Selection — Methods of Selection — Uses of Various test — Interview
Techniques in selection and placement.
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UNIT -1l (12 Hrs)
Induction — Training — Methods — Identification of the training needs — Training and Development
— Performance appraisal — Transfer — Promotion and termination of services.

UNIT — 111 (12 Hrs)

Job Description and Job analysis - Job Satisfaction- Job evaluation and merit rating - Career
Development —Green HRM.

UNIT - IV (12 Hrs)
Remuneration — Compensation, Funds and its components — Incentives — Benefits — Motivation -
Labour welfare and Social Security - Retirement benefits to employees.

UNIT -V (12 Hrs)

Human relations - Approaches to human relations - Punishment - Human Resource Audit — Nature
— Benefits — Scope and Approaches.

TEXT BOOKS
S.No | Author Name | Title of the book Publisher Year/Edition
1. K. Aswathappa | Human Resource McGraw Hill seventh edition,
Management: Text and Education 2013
Cases
REFERENCE BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. L.M.Prasad Human Resource Sultan Chand & Sons | Third edition,
Management 2014
2. Gary Dessler, Biju | Human Resource Pearson Education 14 edition,
Varkkey Management India 2015
3. P.Jyothi, Human Resource Oxford University Second
D.N.Venkatesh Management Press edition, 2012
4. V.S.P.Rao Human Resource Excel Books 2010
Management

WEBSITE REFERENCE
https://www.studocu.com/en/document/flinders-university/human-resource-management/lecture-
notes/human-resource-management-semester-notes-lecture-notes-lectures-1-12/313633/view
https://lecturenotes.in/subject/881/human-resource-management-hrm
https://nptel.ac.in/courses/122105020/

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classroom.
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SEMESTER- V
Programme BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course code 21USACCT16 | Course Title: Core 16: Batch 2021-2024
Research Methodology | Semester V
Hrs/Week 5Hrs Credits 5

COURSE OBJECTIVES

To make the students understand clearly about,

e Various types of research, defining a problem setting objectives and hypothesis of the
research on the preparation of research design.

e Various methods of data collection, reliability and validity of the data collection and
classification, tabulation of data.

e Understand about the measurement and scaling technique, determination of sample size and
various sampling methods and their applications.

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes
(6{0) CO Statement
Number

CO1 |Explain the various types of research, selection and formulation of the research
problem setting objectives and formulating hypothesis

CO2 |Explain various methods of data collection and explain how to test the reliability
validity and collect the data.

CO3 |Explain about the various measuring and scaling techniques, sampling methods and
the types of population for which they can be applied.

CO4 | Apply various types of data collection methods and Simple problems in Non-
Parametric Testing.
CO5 | Apply various techniques of interpretations and using types of report writing

MAPPING WITH PROGRAMME OUTCOMES

CO [PO1 [PO2 [PO3 [PO4 [PO5 [ PO6 | PO7 | PO8 | PO9 | PO10 | POLL | PO12
/PO

COL |- v v v v |- - |- /|- - v/
co2 |- /- |- /- |- VRV2RE ARRE
cos |- |- |- |- L EE - -
co4 |- |- e v v v v v v EE
CO5 |- v v - - T /v v - i §
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SYLLABUS

UNIT - | (12HTrs)
Research - meaning - scope and significance - Characteristics of good research -Types of research -
Research Process — Research proposal- defining research problem.

UNIT - 1 (12Hrs)
Hypothesis:- meaning - sources - Types - formulation Research design - Types - case study -
features of good design - measurement - meaning - need Errors in measurement - Tests of sound
measurement - Techniques of measurement - scaling techniques - meaning - Types of scales - scale
construction techniques.

UNIT - 111 (12Hrs)
Sampling design - meaning - concepts - steps in sampling - criteria for good sample design - Types
of sample designs - Probability and non-probability samples. Data collection:- Types of data -
sources - Tools for data collection methods of data collection — constructing questionnaire - Pilot
study - case study - Data processing:- coding - editing - and tabulation of data - Data analysis.

UNIT - IV (12 Hrs)
SimpleLinear regression- Type 1 and Type 2 Error - Test of significance - Large Sample tests with
respect to mean and proportions-Small sample tests -‘t’ test with respect to mean-‘F’ Test,—Chi-
square test.

UNIT -V (12Hrs)
ANOVA - One way — Two way Classifications-Multivariate and Factor analysis (Definition and
uses only) Interpretations and report writing — types of reports-mechanics of writing research
report-Precautions for Writing report.

TEXT BOOKS
S.No |Author Name Title of the Book Publisher Year /
Edition
1. Kothari, C.R Research New Age International 2020,
Gaurau Garg Methodology Publishers Edition-4
Methods and
Techniques
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REFERENCE BOOKS

S.No |Author Name Title of the Book Publisher Year /
Edition
1. R.Panerselvam Research Methodology Prentice Hill of India |Edition-
Pvt Ltd, New Delhi |6,2008
2 Donald R. Cooper, |Business Research Tata Mc Graw Hill, |Edition-9,
Methods New Delhi 2007
3 K.N.Kishnaswamy, |Management Research Pearson’s Education, |2008
AppaiyerSivakumar, |Methodology, Integration |New Delhi
M.Mathiajan of Principles, methods and
techniques

WEBSITE REFERENCE

https://www.open.edu/openlearn
https://www.studymode.com
https://www.managementparadise.com

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case studies,
Google Classrooms.
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SEMESTER V
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21U5ACCT17 | Course Title: Core 17: Batch 2021-2024
Visual Basic Semester |V
Hrs/Week 5 Hrs Credits 4

COURSE OBJECTIVES
:To make the students to know clearly about

e front end tool for Customer Interaction in Business.

e Visual Basic Tool Box.

e Data and Variables and control flow statements.

e Menu Editor and Common Dialog control

e Database connecting tools and updating a database file
COURSE OUTCOMES (CO)

On successful completion of the course, students will be able to achieve the following outcomes

CO CO Statement
Number

Co1 Understanding Graphical User Interface and Event-driven Programming, Properties

CO2 Concept of Windows Forms, common controls, design-view, code view, class diagram
view.

CO3 Understand the concept of Control Structures, elementary data structures, and collection
classes

CO4  |To Know the procedures, sub-procedures, and functions to create manageable code.

CO5 Understanding Database connectivity.

MAPPING WITH PROGRAMME OUTCOMES

CO PO1 | PO2 | PO3 |PO4 | POS | PO6 | PO7 | POS8 | PO9 | PO10 | PO11 | PO12
/PO

Co1 -

CO2 -

CO3 -

CO4 -

NN NS
NN NS
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CO5 - v - - - - - - - - - v
\
SYLLABUS
Unit Content
(12 Hours)
Introduction to Programming -Modular Programming - Object Oriented
Unit-1 Programming - Event Driven Programming: About Visual Basic (Object Based

Programming Language) - Rapid Application Development using Visual Basic - Getting
Familiar with Visual Basic User Interface -Pull-Down menus — Toolbar — Toolbox -
Project Explorer - Properties Window - Form Layout Window - Form Immediate window

- Opening and Closing window - Resizing and moving windows - Quitting Visual Basic.

Unit-11

(12 Hours)

Visual Basic Tool Box (Standard Window Controls) — Pointer - Picture Box —

Label - Text Box — Frame - Command Button - Check Box - Option Button - Combo Box
- List Box - Horizontal Scrollbar - Vertical Scrollbar — Timer — Shape — Line - Image Box

- msgbox and input box.

Unit-111

(12 Hours)

Data Types: Integer, Long, Single, Double, Currency, String, Byte, Boolean, Date,
Object, Variant; Variables: Need to use variable - Declaring Variables - Variable Naming
Convention - Assigning value to Variables - Data Types of variable - Scope and lifetime

of Variables (Public and Private); Control Flow statements (Decision and looping).

Unit-1vV

(12 Hours)

Menu Editor: Concept of menus - Shortcut menus and Popup menus Designing

Menu System - Menu Editor Dialog Box Options - drop-down menu and popup menu.
Multiple Document Interface - Creating and MDI form - Setting up MDI child Form,
Creating Procedures — passing parameters - other built-in functions,General Controls

(Advance): Common Dialog control (color, font,open,save and save as).
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(12 Hours)
Introduction to database connecting tools (ADO, DAO, ADODC, ADODB),
Unit-V  |Creating the database file for use by Visual Basic (Using MS-Access), Using the Data
control, Setting its property, Using Data control with forms, using list boxes & combo
boxes as data bound controls, updating a database file (adding, deleting records).
TEXT BOOKS
S. No. JAuthor Name Title of the Book Publisher Year / Edition
N.Krishnan and . . . . .
, Visual Basic 6.0 in 30 Scitech Publications St s
1 N.Sarvanan: days”, (India) Pvt Ltd., 1% Edition, 2001.
) Steven Holzner: \VB 6,!3rogramm|ng Black [Dream Te_ch Press, 1Edition, 2002,
Book New Delhi,
REFERENCE BOOKS
S. No [Author Name Title of the Book Publisher Year / Edition
Tata MC-Grew Hill
1 Gary Cornell \Visual Basic-6 Publication, 1* Edition, 1999.
New Delhi

2 Byron S. Gottfried

\isual Basic

Tata MC-Grew Hill
Publication, New
Delhi

2" Edition,
2002

WEBSITE REFERENCE
1. https://www.vbtutor.net/

2.http://www.tutorialspoint.com/listtutorials/visual-basic/1

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,

Google Classrooms.
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SEMESTER V
Programme BBA CA Programme Title Bachelor of Business
code Administration (CA)
Course code 21U5ACCP18 | Course Title : Core 18: Batch 2021-2024
Visual Basic — Practical Semester V
Hrs/week 4 Hrs Credits 3

COURSE OUTCOMES (CO)
On successful completion of the course, students will be able to achieve the following outcomes

CcO CO Statement
Number

CO1 |Design, create, build, and debug Visual Basic applications.

CO2 |Apply arithmetic operations for displaying numeric output.

CO3 |Apply decision & loop structures for determining different operations.

CO4 |Create one and two dimensional arrays for sorting, calculating, and displaying of data.

CO5 |Write and apply procedures, sub-procedures, and functions to create manageable code.

MAPPING WITH PROGRAMME OUTCOMES

co/ |po1 |po2 [PO3 |Po4 [PO5 |PO6 |PO7 PO [PO9 [PO10 [PO11 [PO12
PO

co1 -t - 1-1-1-1-1-1- - - v
CO2 -t - 1-1-1-1-1-1- - - v
Co3 -t - -] - - - - - - v
CO4 -t -] -] - - - - - - v
CO5 -t -] -] - - - - - - v
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SYLLABUS

1 Write a program in which accept numbers from the user and returns add, subtraction
andmultiplication results.

2 Design a form with text box to perform the alignment and format function.
Design a form to display the list of products by declaring array function.

4 Design a form to calculate capital budgeting technique by declaring finance function
and variable declaration using option button (Radio/Check box).

5 Design a form to display an advertisement banner using image box control with string
function.

6 Design a form to compute cost of capital using finance function in visual basic using
check box.

7 Design a form to perform working capital analysis by declaring finance function using
flex grid control.

8 Design a form to display Break-even analysis using line and chart controls, by declaring
variables.

9 Design a form to display Product Life Cycle using slider control.

10 Design a Pay Slip for an organization and create a data base using SQL and Data
Control.
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SEMESTER-V
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21USACET1A | Course Title: Elective 1: | Batch 2021-2024
Services Marketing Semester |V
Hrs/Week 4 Hrs Credits 3

COURSE OBJECTIVES

e To know the value of intangible services embedded onto their products.
e To know the significance of services in every organization.
e To Understand the role of service providers in day to day business operations

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

(6{0) CO Statement

Number

CO1 Understand the impact of service sector in Indian Economy

CO2 Understand the importance of services in marketing field

CO3 Design service quality measurements to build customer loyalty

CO4 Elucidate the perspective of service from various sectors

CO5 Explain service blueprinting, the integration of new technologies and other key
issues

MAPPING WITH PROGRAMME OUTCOMES

CO |POL1| PO2 | PO3 |PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
/PO

cor | v | v - v -1 -1T-1-1Tv] - v v
co2 | v | v - - v -] -] - - v -
co3 | - - - - -l - -1 - -

co4 | - - vl -lvivivi]iv]-1]v v -
Cos5 | v | v - v -1 -1 -1-1v] - v v
SYLLABUS
UNIT | (12 Hrs)

Introduction -The Services Sector in the Indian Economy -Components of services economy -
Distinctive characteristics of services -Importance of services — Barriers and Issues of Service
Marketing - Classification of services - Players in services sector - Evolution and growth of service
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sector - Differences between goods and services.

UNIT 11 (12 Hrs)

Service marketing system - Importance of services in marketing -Expanded marketing mix
Services marketing mix -Service product planning - Service pricing strategy - Services distributions
-Employees‘ and Customers® Roles in Service Delivery -Services promaotions -Physical evidence-
Role of technology in services marketing.

UNIT HI (12 Hrs)

Service quality- Understanding customer expectations and perception - Measuring service
quality -Gap model of service quality —-SERVQUAL- Service Quality function development -
Service Quality Management - Quality Function Deployment for Services
UNIT IV (12 Hrs)

Services from Sectoral perspective - Hospitality -Travel & Tourism - Financial - Logistics -
Educational — Entertainment — Healthcare & Medical - Telecom Services
UNIT V (12 Hrs)

Marketing the Financial Services - Devising of Strategies in financial Services marketing mix.

Education as service - Marketing of educational services - Strategies for educational marketing.

TEXT BOOKS
S.No Author Name Title of the book | Publisher Year/Edition
1. R.Srinivasan Service Marketing | The Indian Context | 4th Edition,
PHI Publishers 2014
REFERENCE BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. Lovelock Services Marketing Pearson India 6™ Edition,
2010.
2. Rajendra Nargundkar | Services Marketing Mcgraw Hill 3" Edition, 2010
Education
3. Rai Shankar Services Marketing Excel Books 1°' Edition, 2002

WEBSITE REFERENCE

https://examupdates.in/mba-service-marketing/
https://qurukpo.com/Content/BBA/Service Marketing.pdf

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case studies,
Google Classrooms.
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SEMESTER-V
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21USACET1B | Course Title: Elective 1: | Batch 2021-2024
Indian Business System | Semester \Y
Hrs/Week 4 Hrs Credits 3

COURSE OBJECTIVES

On successful completion of this syllabi the students will
e Understand the basic concepts in commerce, trade and industry.

e Understand modern business practices, forms, procedures and functioning of various
business organizations.

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement

Number

Co1 Define the concept of commerce and understand the trends in business national,
multi-national

CO2 Understand the nature and purpose of different types of organizations

COos3 Interpret the various formation of business

CO4 Analyse opportunities to start the new business and utilize the trade services to
the enterprise

MAPPING WITH PROGRAMME OUTCOMES

CO [PO1 [PO2 [PO3 [PO4 [PO5 [PO6 |PO7 |POS [PO9 [PO10 [PO11 [PO12
/PO

cor| - |[vi|vi|ivI|iv]-Tlv]-1]v - - v
co2| - | v ]| -1v]v]- - v | - - v -
co3| v | - - - v v - - | v - - v
co4| - - v -lvi]iviiv]iv|iv]v v -
SYLLABUS

UNIT I (12 Hrs)

Meaning, scope and evolution of commerce & industry -Industrial Revolution- its effects -
Emergence of Indian MNCs & transnational corporations -Recent trends in business world.
Globalization & challenges for Indian Business in new millennium.

UNIT 1l (12 Hrs)
Business Ethics: Introduction, Business Ethics and Management, Business Ethics and Moral
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Obligations, Corporate Social Responsibility, Corporate Governanc, Report of the Kumar
Mangalam Birla Committee on Corporate Governance, Role of Media in Ensuring Corporate
Governance, Environmental Concerns and Corporations.
UNIT HI (12 Hrs)
Introduction to Indian Ethos: Indian Ethos- Meaning, Features, Need, History, Relevance,
Principles Practiced by Indian Companies, Requisites, Elements, Role of Indian Ethos in
Managerial Practices. Ethics v/s Ethos, Indian Management v/s Western Management.
UNIT IV (12 Hrs)
Setting up a New Enterprise Decisions in setting up an Enterprise — opportunity and idea
generation, Role of creativity and innovation, Feasibility study and Business Plan, Business size
and location decisions, various factors to be considered for starting a new unit, Relevant
Government Policies - SEZ (Special Economic Zone) policy.
UNIT V (12 Hrs)
Domestic & Foreign Trade Organization of wholesale & retail trade - recent trends in
wholesale & retailing, Malls and Super Markets — their effect on economy - Organization of
finance, transport, insurance Communication & other utilities (services) to trade, import export
trade procedure & their organization.

TEXT BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. Richard Whitley Business Systems and Oxford 1° Edition,
Organizational Capabilities | Publications 2008
REFERENCE BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. Arnold Maria Social, Managerial, Business 1°" Edition,
Manuela Cruz Organizational Dimensions | Science 2011
Cunha of Enterprise Information | Reference
Systems Publisher
2. Kishor Vaidya Inter- Organizational Hershey 1%
Information Systems and Publisher, Edition,2011
Management
3. Rodrogo Magalhaes | Organizational Knowledge | Edward Elgar 1% Edition,
and Technology Publishing 2014
Limited

WEBSITE REFERENCE

bscnotes.com/bba-business-organisation-notes-study-material/
https://www.google.com/amp/s/www.edupristine.com/blog/mergers-acquisitions/amp
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Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case studies,
Google Classroom.
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SEMESTER-V
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21USACET1C | Course Title: Elective 1: | Batch 2021-2024
Mall Management Semester V
Hrs/Week 4 Hrs Credits 3

COURSE OBJECTIVES

On successful completion of this syllabi the students will
e Understand concepts of malls and maintenance management concepts
e Develop knowledge and understanding of the strategic management of corporate real estate.
e Facilitate and propagate practices and processes that will augment the
growth of mall shopping

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement

Number

CO1 Evaluate the maintenance needs, develop and execute maintenance plan for
individual shopping malls.

CO2 Synergize marketing initiatives of the malls industry.

CO3 Allows the smooth movement of shoppers in the mall, avoiding clusters and
bottlenecks.

CO4 Assists in formulating the right tenant mix and the placement of these tenants
within the mall

MAPPING WITH PROGRAMME OUTCOMES

CO/PO | PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | POS | PO9 | PO10 | PO11 | PO12
CO1 - v/ - |/ - v - v - - v
cO2 - v - Va4 - - v - - v -

CO3 v - v - Va4 - - v - - v
CO4 - - v - v | v | v | v/ v v -

SYLLABUS

UNIT I (12 Hrs)

Introduction — Concept of Shopping Mall — Types of retail formats— Supermarkets — Mall resource
allocation — growth of malls in India — Mall positioning strategies — strategic planning for malls.
UNIT I (12 Hrs)

Store Management — Responsibilities of store manager — Store Security — Parking Space Problem
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stores — Mall Management — Factor influencing Mall establishment.

UNIT I

Aspects in Mall Management — Concepts in Mall design — Factors influencing malls establishment
— Recovery management, Aspects in finance — Human resources — Security and accounting — Legal

compliances and issues — Measuring mall performance.

UNIT IV

Mall operations — Store allocation — Leasing negotiations — Maintenance and repairs — Security and
safety procedures and regulations — Operational activities — Footfalls measurement — Common area

management.
UNIT V

Tenant Management — Selection of anchor tenant — Tenant Mix— Multiplexes — Food courts —

(12 Hrs)

(12 Hrs)

(12 Hrs)

Branded Stores — Specialty stores — Hypermarkets — owner — Tenant relationship.

TEXT BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. Harvinder Singh, Mall Management — Tata McGraw 2012
Srini R Srinivasan Operating in Indian Retail | Hill Education
Space Pvt Ltd
REFERENCE BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. A.K.Verma Store and Mall Laxmi 2008
Management Publications Pvt.
Ltd
2. Mall Management Arif I. Sheikh, Dr. Kaneez | Himalaya January 2009
Paper Back Fatima Publishing
House
3. Jacob Reuban, M R Perceptions towards LAP Lambert 13 February
Paul Jerry, Shopping Academic 2013
Shulamite Olive Mall Paperback Publishing

WEBSITE REFERENCE

bscnotes.com/bba-business-organisation-notes-study-material/

https://www.goodle.com/amp/s/www.edupristine.com/blog/mergers-acquisitions/amp

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case studies,

Google Classroom.
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https://www.google.com/amp/s/www.edupristine.com/blog/mergers-acquisitions/amp
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SEMESTER-V
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21USACET1D | Course Title: Elective 1: | Batch 2021-2024
Advertisement and Sales | Semester |V
Hrs/Week 4 Hrs Promotion Credits |3

COURSE OBJECTIVES

Understand consumer demand, stimulate market demand
Become aware of brands, products, services, and ideas.
Learn to get potential buyers to heed a call to action

Familirize to improve product availability using media and non-media marketing
communications.

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes
CONumber CO Statement
Co1 Remember the key concept and types of Advertising medias.
CO2 Understand Advertisement Copy and Budget

COos3 Acquire knowledge to develop new Advertising layout and
advertising campaign

CO4 Interpret the importance of Sales force management

CO5 Comprehend promotional strategies how to choose the promotional
tool

MAPPING WITH PROGRAMME OUTCOMES
Cos |PO1 |PO2 | PO3 | PO4 | POS | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12

CcCo1l | - - N N N -
CO2 - - - -
Cco3 | N N -
CO4 |- - - N - - -

2|
< |

1
< |

1

<=2
1

2|
<]

SYLLABUS

UNIT - | (12 Hrs)
Advertising: Meaning-importance-objectives- forms of media-Press Newspaper trade journal-
Magazines-outdoor advertising-poster-banners - neon signs, publicity literature booklets, folders,
house organs-direct mail advertising-cinema and theatre programme - radio and television
advertising-exhibition-trade fair-transportation advertising.

UNIT - 11 (12 Hrs)
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Advertising agencies - Advertising Budget-Advertising appeals - advertising organization —
Advertisement Campaign: steps in campaign planning - repeat advertising. social effects of

advertising

UNIT — I (12 Hrs)
Advertising layout- functions-design of layout - advertising copy - objectives-essentials - types-
elements of copy writing: Headlines, body copy - illustration-catch phrases and slogans-
identification marks size of advertising

UNIT - IV (12 Hrs)

Sales force Management-Importance-sales force decision-sales force size-recruitment & selection-
training — methods - motivating salesman. Compensation & incentives-fixing sales territories.
Controlling & Evaluation.

UNIT -V (12 Hrs)
Sales promotion: Meaning-methods-promotional  strategy-marketing communication and
persuasion-promotional instruments: advertising -techniques of sale promotion-consumer and
dealers promotion. After sales service-packing — guarantee - Personal sellingObjectives -
Salesmanship-Process of personal selling-types of salesman.

TEXT BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. BolenJ.H. Advertising and Sales Tata McGraw 2012
Advertising Management Hill Education
Pvt Ltd
REFERENCE BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. Davar S.K Salesmanship and Laxmi 2008
advertising Publications Pvt.
Ltd
2. Sontakk C.N Advertising and Sales Himalaya January 2009
Management Publishing
House

WEBSITE REFERENCE

Vidya-MitraPortal:http://vidyamitra.inflibnet.ac.in/index.php/search
e-PG Pathshala :http://epgp.inflibnet.ac.in/ahl.php?csrno=7

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case
studies,Google Classroom
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SEMESTER V
Programme code BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code: 21USACET2A |Course Title: Elective 2: |Batch 2021-2024
Retail Marketing Semester V
Hrs/Week 4 Hrs Credits 3

COURSE OBJECTIVES

On successful completion of the syllabi, the students will understood

e The concepts of effective retailing
e Management of the retail chains and understand the retail customer’s behaviour

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following outcomes
CO CO Statement
Number
COo1 Know the recent and global trends in retailing
CO2 Elaborate the retail formats used in various sectors
(O] Understand the retail supply chain management and pricing decisions
CO4 Possess the knowledge of various retail formats and will be understand the retail
customer

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [PO1 [PO2 |PO3 |PO4 [PO5 [PO6 |PO7 |PO8 |PO9 [PO10 |PO11 | PO12
colr |v |v v v |- |- - - v |- v v
co2 [v |v |- - v |- v v |- |- RE
cos |- |- - e -

co4 |- |- EE v v |- v v v v |-
cos |v |v |- v |- - - - v - - v
SYLLABUS

UNIT | (12 Hrs)

An overview of Global Retailing — Challenges and opportunities — Retail trends in India — Socio
economic and technological Influences on retail management — Government of India policy
implications on retails.

UNIT I (12 Hrs)
Organized and unorganized formats — Different organized retail formats — Characteristics of each
format — Emerging trends in retail formats — MNC's role in organized retail formats.
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UNIT HI (12 Hrs)
Choice of retail locations - internal and external atmospherics — Positioning of retail shops —
Building retail store Image - Retail service quality management — Retail Supply Chain Management
— Retail Pricing Decisions. Merchandising and category management — buying.

UNIT IV (12 Hrs)

Visual Merchandise Management — Space Management — Retail Inventory Management — Retail
accounting and audits - Retail store brands — Retail advertising and promotions — Retail
Management Information Systems - Online retail — Emerging trends .

UNIT V (12 Hrs)
Understanding of Retail shopper behavior — Shopper Profile Analysis — Shopping Decision Process
- Factors influencing retail shopper behavior -Complaints Management - Retail sales force
Management — Challenges in Retailing in India.

TEXT BOOKS
S.No | Author Name | Title of the book Publisher Year/Edition
1. A.Sivakumar Retail Marketing Excel Books Edition-1, 2007

REFERENCE BOOKS

S.No | Author Name | Title of the book Publisher Year/Edition
1. Dr.L.Natarajan | Retail Marketing Margham Publications | Edition-1,2013
2. David Gilbert Retail Marketing Pearsons Education Edition-2006
Management
3. S.Banumathi Retail Marketing Himalaya Publishing Edition-2017
House
4. B.B.Mishra Retail Marketing Vrinda Publication Edition-2010

WEBSITE REFERENCE

http://shodhganga.inflibnet.ac.in/bitstream/10603/75778/9/09 chapter%201.pdf
http://sim.edu.in/wp-content/uploads/2018/02/RETAIL-MANAGEMENT-Notes.pdf
https://www.tutorialspoint.com/retail management/retail management tutorial.pdf

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms
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SEMESTER V
Programme code |BBA CA Programme Title Bachelor of Business
Administration (CA)
Course code: 21US5ACET2B | Course Title : Elective 2: | Batch 2021-2024
Financial Markets Semester V
Hrs/week: 4 Hrs Credits 3

COURSE OBJECTIVES

On successful completion of this course, the students should have understood
e To describe the role and structure of the financial system
e To explain key concepts such as financial claim, financial intermediation and financial
markets

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

(6{0) CO Statement
Number
Co1 Elucidate the organization of financial markets
CO2 Understand the issues faced by the markets
CO3 Discuss the functions of secondary markets
CO4 Discuss the role of banks in financing
CO5 Understand the concepts of financing, venture capital and securities

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [PO1 [PO2 [PO3 [PO4 [PO5 [PO6 [PO7 [PO8 [PO9 [PO10 [PO11 [PO12
cor |v v v v |- |- |- |- v | oo
coz |[v |- - - v - - 0 - T I
cos |- |- - - - 0 - e T v/
coa |- v v [- v |- v v |- 1v | -
cos |v |v |- v - e T v
SYLLABUS
UNIT -1 (12 Hrs)

Financial markets - Structure of financial markets - Financial investment - Money market in India -
Indian capital markets - difference between money market & capital market - classification and
objective of Indian money market and structure of capital markets.

UNIT -1l (12 Hrs)
Markets for capital structure - new issue markets - functions issue mechanism - merchant banking -
role and functions of merchant bankers in India - Underwriting.
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UNIT =111 (12 Hrs)
Secondary markets - Stock exchange - Role of secondary market - Trading in stock exchange-
various speculative transactions — Role of SEBI — Regulation of Stock exchange —Depositary
NSDL, CDL - Benefits of Depository System — Credit Agencies — Credit Rating.

UNIT - IV (12 Hrs)
Banks as financial intermediaries — commercial bank role in financing — IDBI — IFCI — LIC — UTI -
Mutual funds — Investment companies.

UNIT -V (12 Hrs)
New modes of financing — leasing as source of financing — form of leasing — venture capital-
dimensional function- venture capital in India- factoring- Types- factoring as source of finance —
security of Assets — utility of securities — securities in India.

TEXT BOOKS
S.No |Author Name | Title of the Book Publisher Year /
Edition
1. Jihn J. Murphy | Technical Analysis of the Penguin USA 1999
Financial Markets
REFERENCE BOOKS
S.No | Author Name Title of the Book Publisher Year /
Edition
1 Bhole Financial Institutions and McGraw Hill 2017
' markets Education
Anjan V. Thakor, | Handbook of Financial Elsevier Science 2008
2. Arnoud W.A. Intermediation and Banking
Boot
3 Robert Finkel The Masters of Private Equity | McGraw Hill 2010
' and Venture Capital Education
David Stowell Investment Banks, Hedge Elsevier 3"
4. funds and Private Equity Edition-
2017

WEBSITE REFERENCE

https://www.academia.edu/6953105/Lecture Notes on MONEY BANKING AND FINANCIAL
MARKETS
https://corporatefinanceinstitute.com/resources/knowledge/trading-investing/financial-markets/

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case
Studies, Google Classroom.
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SEMESTER -V
Programme | BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course code |21USACET2C | Course Title: Elective 2: | Batch 2021-2024
Management ofMicro Semester vV
Hrs/Week |4 Hrs Finance Credits 3

COURSE OBJECTIVES

On successful completion of this course, the students should have understood
e To analyses the operating system of Micro finance for mobilization of saving.
e To understand the delivery of credit to the needy, management of group funds.
e To Establish the linkage with banks and examine the social benefits derived by the
members
COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement
Number

Co1 Understand the manner in which micro finance helps to expand the local micro
business

CcOo2 Understand the effects and value of individual micro loans to business

Cos3 Knowledge about the benefits and controversies of micro finance in modern
economics

CO4 Understand the financial and non-financial products & services related to
business

CO5 Understand the revenue models of micro finance, risk management, banking
basics

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [PO1 [PO2 [PO3 [PO4 [PO5 [PO6 [PO7 [PO8 [PO9 [PO10 [PO1L [PO12
cor |v |v v v [- |- |- |- v |- oo lv
co2 |v v |- |- v [- |- 1v |- T - -
cos |- |- v - - v v/

cos |- |- - - v - v - vl v |
cos |v v v v |- |- |- |- 1v |- - v/
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UNIT I
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(12 Hrs)

Micro Finance: Introduction — Economic growth and Transformation — Micro Finance Definitions,
Scope and Assumptions; Micro Finance: Lessons from International Experience; Micro Finance
Services — Scope, Achievements and Challenges..

UNIT Il

(12 Hrs)

Current Debates and Challenges for Micro-Finance : An Overview; State Interventions in Rural
Credit in India; NABARD and SHG — Bank Linkage Programmes; Constraints in Mainstreaming of
MFIs; Governance and the Constitution of the Board of various Forms of MFI*‘s; Micro Finance
versus Informal Sources of Lending; Micro- Finance Delivery Methodologies;

UNIT I

(12 Hrs)

Micro-Finance in India: Present and Future; Some innovative and Creative Micro-Finance Models;
Impact of Micro-Finance; Emerging Issues; Impact Assessment and Social Assessment of MFIs.

UNIT IV

(12 Hrs)

Financial Product and Services : Introduction — Minimalist vs Integrated — Financial services —
Credit delivery methodologies — Non Financial Services — Fundamentals of Designing products —
Sustainable Interest Rate; Financial Accounting and Reporting : Characteristics of Financial

Statement .
UNIT V

(12 Hrs)

Revenue Models of Micro-Finance: Profitability, Efficiency and Productivity; Risk Management;

Basics of Banking.

TEXT BOOKS
S.No | Author Name Title of the book | Publisher Year/Edition
1 Indian Institute of Banking | “Micro-Finance McMillan India | 2" edition, 2014
& Finance Perspectives and
Operations”
REFERENCE BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1 Ranjit Kumar Micro finance from Scholars press 1% edition, 2015

Siringi

SHGs for Rural
Development

2 Karthick Das and Inclusion, Self-Help New Century Edition-2013
Gopal Sharma Groups(SHGs) and Publication
Women
3 M.S.Bhairamkar Self Help Groups for Raj Publications | Edition 2012
Rural Poor
4 R.Ramachandra Women Empowerment | Serials Edition-2014
Roa through Self Help Group | Publications
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WEBSITE REFERENCE

http://deankarlan.com/wp-content/uploads/2018/02/chapter.microfinancestrategies.pdf
http://people.ds.cam.ac.uk/ka323/teaching/microfinance/microfinance-book.pdf
http://shodhganga.inflibnet.ac.in/bitstream/10603/51331/9/09.chapter%203.pdf

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case
Studies, Google Classroom.
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SEMESTER V
Programme code BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code: 21USACET2D |Course Title: Elective 2: |Batch 2021-2024
Total Quality Semester \Y
Hrs/Week 4 Hrs Management Credits 3

COURSE OBJECTIVES
1. Knowing customer satisfaction

Learning the total organizational issue of retaining customers
Addressing all aspects of dimensions of quality

Learn the products, services, processes, people, resources and interactions.

o ~ w N

Acquire knowledge to Quality Models

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

CONumber CO Statement
Co1 Remember the key concept of TQM
COo2 Understand Total Quality Management approaches and Guidelines
COos3 Acquire knowledge to Quality Models

CO4 Interpret the importance of Quality education and training quality
process.
CO5 Comprehend promotional strategies how to choose the TQM tool.

MAPPING WITH PROGRAMME OUTCOMES

Cos |PO1 |PO2 |PO3 |PO4 |POS5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
co1l | - - N AN - - - - - N - N
coz2 | v - - - - N - - N - N -
co3 | - v |- v |- v |- - - - -
CO4 |- N - - - N - N - - N N

SYLLABUS

UNIT - I (12 Hrs)

Total quality management — concepts — quality management in retrospect — evaluation of quality
approaches — Basic elements of TQM. Accelerating use of TQM — The continuous improvement
process — International trend in continuous improvement process — Service quality Vs Product
Quality. Total Quality: - Value & Differential advantage.
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UNIT -1l (12 Hrs)
Pillars of Total quality management — Strategic thinking and planning, the starting point for total
quality — Total quality policy and deployment guidelines — Total quality approaches — Leadership
for TQM. Attitude & involvement of top management. Organizational implications.

UNIT — 111 (12 Hrs)
Total quality models — Enablers for total quality — quality responsibilities — achieving total
commitment to quality — Information & customer — Strategic information system — Strategic quality
management.

UNIT - IV (12 Hrs)
Quality education and training quality process, Quality system — Quality measurement system —
Quality cost — Quality planning — Quality information feedback — Internal customer conflict —
customer retention and problems.

UNIT -V (12 Hrs)
Tools of TQM — Benchmarking process- Quality Function Deployment — FMEA — Statistical
Process capability & Six sigma — Lean Six sigma — Barriers to TQM implementation.

TEXT BOOKS
S.No | Author Name Title of the Book Publisher Year /
Edition
1. Joseph and Berk Total quality Excel Books 2016
management
REFERENCE BOOKS
S.No | Author Name Title of the Book Publisher Year /
Edition
1. Sundararaju Total quality Tata McGraw Edition 2001
Management Hill
2 Stephen George TQM Strategies and Macmillan 2009
Techniques Business Books

WEBSITE REFERENCE

Vidya-MitraPortal:http://vidyamitra.inflibnet.ac.in/index.php/search
e-PG Pathshala :http://epgp.inflibnet.ac.in/ahl.php?csrno=7

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case
studies,Google Classroom
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SEMESTER-V
Programme . Bachelor of Business
Code : BBA (CA) Programme Title: Administration (CA)
COUVS? 21U5NCCTO1 Non Credit Course 1 : Batch 2021-2024
Code : Aptitude and Soft Skills Semester \
Hrs/week 3 Hours I Credits -

COURSE OBJECTIVES

To enable the Students
e To acquire inter personal skills, problem solving skills and be an effective goal oriented
teamplayer.

e To equip the students with the required soft skills that would instill confidence and courage in
them, to take up new opportunities for their career.

e To know about improving various soft skills required while working in a team.

e To understand the various methods of solving problems involving numerical and logical
reasoning.

e To understand the methods of solving certain problems not using calculations but using only
mental ability.

e To know how to face the personal interview effectively.

COURSE OUTCOME (CO)

On successful completion of the course, students should be able to

CONO CO Statements
Co1 Ability to solve number series and logical problems.

Co02 Ability to solve analytical reasonoing and visual reasoning

Co3 Apply the inter personal and problem solving skills in the placement drive.

Co4 To apply the behavioural skills required for promoting individual competence
by implementing the principles of interpersonal communication and value —
based living to meet the market expectations.

C05 Grasp the approaches and strategies to solve problems with speed and
accuracy.
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MAPPING WITH PROGRAMME OUTCOMES

CO/PO |PO1 |PO2 | PO3 |PO4 |PO5 |PO6 |[PO7 PO8 PO9 PO10 |PO11 | PO12
COo1 - v v 4 - v v - - v - v
CO2 - v v 4 - v v - - v - v
CO3 - v v 4 - v v - - v - v
CO4 - 4 v v - v v - - v - 4
CO5 - 4 v v - v v - - v - 4
SYLLABUS
UNIT I:

Number Series- Verbal Classification — Analogies - Logical Games- Logical
Problems-Missing Letters - Matching Definitions-- -the embedded figure-Classification-Water
Images-Mirror Images-Completion of incomplete pattren
UNIT II:

Analytical Reasonoing- Verbal Reasoning - Non-Verbal Reasoning Series — Visual
Reasoning - Data Sufficiency- Data Interpretation-Data arrangement —Cryparithmetic - Number

Series

UNIT Hl1:
Empathy - Intrapersonal Skills

UNIT IV:
Leader ship skills - Interpersonal Intelligence

UNIT V:
Personality development — Teamwork - Time management

TEXT BOOKS:
Recent editions of the following books only are recommended
S. No. Author Name Title of the Book Publisher

Prof N Sri Krishna Hitech
Lakshmana . . .

1 Technical English — 1 Publishing Company (P)
Perumal Ltd

Quantitative  Aptitude for
2 R. S. Aggarwal Competitive English, Paperback
Examinations,

REFERENCE BOOK

S. No. Author Name Title of the Book Publisher

1 Joyce Pereire Techinical English — 11 Vijay Nicole Imprints Pvt.Ltd.
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WEBSITE REFERENCE
1.http://www.indiabix.com
2.http://placement.freshersworld.com

Means of Curriculum Delivery : Lecture, Group Learning, Seminar, Assignment, Google
classroom.
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SEMESTER-V
Programme BBA (CA) Programme Title Bachelor of Business
Code Administration (CA)
Course Code: 21U5SSCTO03 Self Study Course IlI: Batch 2021-2024
General Awareness
Semester |V
Hrs/ Week - Credits 1

COURSE OBJECTIVES:

It aims at testing the candidates’ general awareness and knowledge of current affairs
occurring around the world and in India.

Develops a commitment to citizenship, through the ability to make informed decisions about
public issues.

Create an awareness of the achievements and perspectives of people of different nations and

cultures, and of different races, genders and ethnicities.
COURSE OUTCOMES (CO):
On Successful Completion of the course the students will be able to:

CO NO. CO Statement

co1 Get familiar with general awareness of the environment around him and its apply
it to the society.

CO2 Reason logically, abstractly and understand numerical data comprehend
arguments and positions that depend on numbers and statistics.

COo3 Have a critical understanding of one’s own values and of others, and of their role
in making ethical choices.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO | PO1 | PO2 |PO3 PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 |PO1l1 | PO12
Co1 - v - v v - v - v - v v
CO2 - v v - - v - - - v - v
CO3 - v - - v - - v - - v v
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SYLLABUS

Unit |

Verbal Aptitude

History and Freedom Struggle
Unit 11

Abstract Reasoning

Tamil and other Literature

Unit I
General Science and Technology

Computer

Unit IV

Economics and Commerce
Social Studies

Unit VvV

Sports

Current Affairs

TEXT BOOKS:
S.No | Author Name Title of the Book Publisher Year /Edition
1 Compiled By General A\_/vareness, Kovai Kalaimagal First Edition:
Faculty, Department Question Bank g;l;ﬁgg’of Arts and 2021

of English Coimbatore- 09

Means of Curriculum Delivery: The students can study by themselves with the prescribed
material.
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SEMESTER VI
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21UBACCT19 | Course Title: Core 19: Batch 2021-2024
Strategic Management Semester VI
Hrs/Week 5 Hrs Credits 4

COURSE OBJECTIVES

On successful completion of this course students will

The business environment, business policy and strategic management.

The strategic analysis and strategic planning.

Various forms of functional strategy.

An implementation and control of a strategy formulated in an organisation.
Business Process Reengineering and total quality management

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement

Number

CO1 Understand the strategic management concepts and process

COo2 Demonstrate the knowledge and abilities in formulating strategies and
strategic plans

CO3 Assess the choice of strategy to enrich the business

CO4 Devise strategic approaches to managing a business successfully in a global
context

CO5 Develop implementation plans to execute strategies

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [PO1 | PO2 [ PO3 [ PO4 | PO5 [ PO6 | PO7 | PO8 [ PO9 | PO10 | PO11 | PO12
colr | N [ N[N A - - - N - N N N
CcO2 - N - N - - N - - -
co3 | - N N - N N N - - N
co4 | - N - N[N A - N - -
cos | N | N | A - - - - N A - N -
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SYLLABUS

UNIT-I (12 Hrs)
Strategic Management: meaning, characteristics — Evaluation of Strategies - strategic-
management framework-strategy: meaning, role, concept-nature- Difference between strategy and
tactics —Types of strategic management-strategic decisions —process of strategic decisions — Role of
Strategy in Descision Making - Three levels of strategy, -Concepts of strategic management -
Benefits, TQM and strategic management process, Social responsibility, Social audit.
UNIT-II (12 Hrs)
Strategic Formulation: levels of strategic formulation- Corporate Mission—Objectives- Goals:
Features- Types, Guidelines, Environmental analysis: external analysis, porter’s five forces, internal
analysis - PESTEL Analysis - Need- Approaches - SWOT analysis — ETOP - Value chain analysis.
UNIT-111 (12 Hrs)
Choice of strategy: concept- process- Techniques- portfolio analysis: BCG growth share
matrix-The GE nine cell matrix- planning grid- Corporate level generic strategies: Stability,
Expansion, Retrenchment, Combination strategies.
UNIT-IV (12 Hrs)
Strategic Implementation: process of implementation-Formulation Vs Implementation-
Resource allocation- Mc Kinsey’s 7‘s framework —Top management: concept- Role of top
management- Strategic Positioning- Four routes to competitive advantage — Business Investment
Strategies — Strategy of B Plan, B Venture.
UNIT-V (12 Hrs)
Strategic Evaluation & control: concept & nature- Importance- Criteria-Roles-barriers-
Quantitative and Qualitative factors, Strategic control: concept & nature- Process-Criteria-Types-
effective evaluation and control systems.

TEXT BOOKS
S.No | Author Name Title of the Book Publisher Year /
Edition
1. Dr.C.B.Gupta Strategic Management S. Chand & 2016
(Text & Cases) Company Pvt.Ltd.
REFERENCE BOOKS
S.No | Author Name Title of the Book Publisher Year /
Edition
1. E.Gnanasekaran Strategic Management A.R.Publications | 3" Edition
2012
2 V S Ramaswamy & Strategic Planning- Macmillan 2009
S. Namakumari Formulation of Corporate | Business Books
Strategy
3 John A Pearce, Richard | Strategic McGraw Hill 2018
B Robins, Amita Mittal | Management Education
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4 Michael E Porter Competitive Strategy: Prentice Hall 30 June
Techniques for analysing 2008
industries and competitors

WEBSITE REFERENCE

https://www.google.com/url?sa=t&source=web&rct=j&url=https://nptel.ac.in/courses/110108047/
modulel/Course%2520L ecture%2520Notes.pdf&ved=2ahUKEwjiy9zC54jiAhXNb30KHbcSBYk
QFjACegQIAhNAB&uUsg=A0vVaw2jo-9gLhcmAHXdCTgCYoyp&cshid=1557211173215
https://www.scribd.com/document/77527656/Strategic-Management-complete-Notes

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms.
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https://www.google.com/url?sa=t&source=web&rct=j&url=https://nptel.ac.in/courses/110108047/module1/Course%2520Lecture%2520Notes.pdf&ved=2ahUKEwjiy9zC54jiAhXNb30KHbcSBYkQFjACegQIAhAB&usg=AOvVaw2jo-9gLhcmAHxdCTqCYoyp&cshid=1557211173215
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https://www.scribd.com/document/77527656/Strategic-Management-complete-Notes
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SEMESTER VI
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21UBACCT20 | Course Title: Core 20: Batch 2021-2024
Event Management Semester VI
Hrs/Week 5 Hrs Credits 4

COURSE OBJECTIVES

On successful completion of this course students will
e Understand the concepts of organizing an event pertaining to event infrastructure, event
promotion and marketing plan
e Gain confidence and enjoyment from involvement in the dynamic industry of event

management
COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement

Number

Co1 Understand the basic concepts and essentials of Events

CO2 Describe briefly the steps in event management including planning, executing
and evaluating an event

COo3 To acquire an understanding of the techniques and strategies required to plan
successful special events

CO4 Advertising, sales and promotion of an event by applying different methods and
use different modes of marketing

CO5 Understand the planning process of an event and follow them without any
failure

MAPPING WITH PROGRAMME OUTCOMES

CO/PO | PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
cor | N | N[ N | A - - - N - N N N
co2 | - - V - V - - N - - -
co3 | - N N - N N N - - N
co4 | W - N - N [N - - N - -
cos | N | N[V - - - - VoA - N -
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SYLLABUS

UNIT I (12Hrs)
Introduction to Events — Definition, Nature, Scope, Importance, C’s of events, Types of Events,
Unique features and similarities, Key steps for a successful event, advantages and disadvantages of
events.

UNIT 11 (12HTrs)
Dynamics of Event Management: Event Planning and Organizing - Problem solving and Crisis
Management - Managing People and Time, Elements of events - Concept of market in events,
segmentation and targeting of the market events.

UNIT HI (12 Hrs)
Positioning events and the concept of event property, Events as a product, Methods of pricing
events, Events and promotion, various functions of management in events.

UNIT IV (12 Hrs)
Event Marketing — Customer Care — Marketing equipment and tools — Promotion, Media Relations
and Publicity — Event Co-Ordination — Event Presentation — Event Evaluation.

UNIT V (12 Hrs)
Strategic alternatives arising from environment, competition and defined objectives, Pricing
objectives, Evaluation of event performance - measuring performance & correcting deviations

TEXT BOOKS
S.No | Author Name Title of the Book Publisher Year /
Edition
1. Saurav Mittal Event Management Passive Income | 2017
Publication
REFERENCE BOOKS
S.No | Author Name | Title of the Book Publisher Year /
Edition
1. Anukrati Event Management and Bharati 2018
Sharma & Marketing Publications
Shruthi Arora
2 Wagen Event Management Pearson 2005
Education
3 Dr. Vineet Art of Event Management Gurucool 2015
Gera Publishing
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WEBSITE REFERENCE

http://ebooks.lpude.in/management/bba/term 5/DMGT304 EVENT MANAGEMENT.pdf
http://www.pondiuni.edu.in/sites/default/files/event-mqt-260214.pdf

https://www.slideshare.net/JoeyPhuah/event-management-12856753

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classroom.
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SEMESTER VI
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21UBACCT21 | Course Title: Core 21: Batch 2021-2024
Entrepreneurship Semester VI
Hrs/Week 5 Hrs Development Credits 4

COURSE OBJECTIVES

On successful completion of the course the students should have understood
e To know the concepts of entrepreneurship development
e To Acquire requisite knowledge and skills for becoming successful entrepreneurs
e To Formulate and develop business projects.

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement

Number

CO1 Define Entrepreneurship, Entrepreneurs, Intrapreneur types & functions

CO2 Understand the Entrepreneurial Environment

COo3 Understand the role of financial institutions, government bodies in promoting
entrepreneurship in India.

CO4 To equip them with insights into their creative, entrepreneurial and team skills.

CO5 Incentives and Subsidies related to the small scale industries

MAPPING WITH PROGRAMME OUTCOMES

Co/PO [PO1 [PO2 [PO3 [PO4 [PO5 [PO6 |PO7 [PO8 [PO9 [PO10 [PO11 [PO12
cor |v |v v v [- |- - |- 1v |- v
coz |- |v |- |- v [-v |- v [v |- - -
cos |v v |- |- |- |- - - v |-
cos - |- (v |- v v |v [v v [v | -
cos |v v v v |- |- - - 1v T v
SYLLABUS
UNIT - | (12 Hrs)

Entrepreneurship — Evolution of entrepreneurship - Traits of an Entrepreneur - Characteristics of
Successful Entrepreneur — Functions — Types of Entrepreneurs — Role of Entrepreneurship in
Economic Development — Distinction between Entrepreneur, Intrapreneur and Entrepreneurship.
UNIT - 11 (12 Hrs)
Entrepreneurial Environment — Factors affecting Entrepreneurial Growth — Entrepreneurial
Motivation — Need for Achievement Motivation — Barriers to Entrepreneurship Development.
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UNIT - 111 (12 Hrs)
Entrepreneurship Development Programme (EDP) — Need for EDP — Objectives, Phases of EDP —
Course Content and Curriculum of EDP — Problems of women entrepreneurs — Government
Schemes - EDP Institutions in India, their functions and financial support for entrepreneurs — DIC,
TIIC, SISI, SIPCOT and SIDBI-Rural entrepreneurs.

UNIT - IV (12 Hrs)
Project Management — Concept of Project and Classification — Sources of a Business Idea -Project
Identification — Project Formulation — Project Appraisal Methods - Preparation of Project Reports.

UNIT -V
Incentives and Subsidies — Incentives to Small Scale Industries — Problems of Small Scale
Industries — Merits and Demerits of Family Business - Benefits to Industrial Units located in

Backward Areas — Industrial Estates — Child Labour Act.

(12 Hrs)

TEXT BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1 Nuzhath Khatoon Entrepreneurs Himalaya Edition-1

Development

Publishing House
Pvt., Ltd

REFERENCE BOOKS

S.No | Author Name Title of the book Publisher Year/Edition
1 Dr.Dilip M Sarwate | Entrepreneurship Everest Edition-1
Development and Publishing
Project Management House
2 Clifford F Gray, Project Management: McGraw Hill Edition-6, 2014
Erik W. Larson, Managerial Process Education
Gawtan V Desai
3 S.Choudhury Project Management Mcgraw Hill Edition-1,2001
Education
4 E.Gorden & Entrepreneurship Himalaya Edition-1,2016
K.Natarajan Development Publishing
House Pvt., L

WEBSITE REFERENCE

https://lecturenotes.in/notes/41-notes-for-entrepreneurship-development-ed-by-verified-writer
https://www.docsity.com/en/lecture-notes/subjects/entrepreneurship-development/
https://www.google.com/url?sa=t&source=web&rct=j&url=http://ncert.nic.in/ncerts/l/lebs213.pdf&
ved=2ahUKEwjpr6ewxpviAhW08HMBHax1BdgQFjAFeqQIBBAB&uUsg=A0vVaw2lrwkqPhIx7rJ
ZpTHWUP9X&cshid=1557855378185

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms.
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https://www.google.com/url?sa=t&source=web&rct=j&url=http://ncert.nic.in/ncerts/l/lebs213.pdf&ved=2ahUKEwjpr6ewxpviAhW08HMBHax1BdgQFjAFegQIBBAB&usg=AOvVaw2lrwkqPhIx7rJZpTHwUP9X&cshid=1557855378185
https://www.google.com/url?sa=t&source=web&rct=j&url=http://ncert.nic.in/ncerts/l/lebs213.pdf&ved=2ahUKEwjpr6ewxpviAhW08HMBHax1BdgQFjAFegQIBBAB&usg=AOvVaw2lrwkqPhIx7rJZpTHwUP9X&cshid=1557855378185

Scheme and Regulations (SR6) 2021-2024 BBA (CA)

SEMESTER-VI
Programme |BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course code [21UGACCV22 Course Title: Core 22: Project  [Batch 2021-2024
and Viva Voce Semester Vi
Hrs/Week |5 Hrs Credits 4

1. A Guide has been allotted to each student by the department. Student can select any topic in
discussion with the supervisor. Students should maintain a work dairy were in weekly work carried out
has to be written. Guide should review the work every week and put his/her signature. The work dairy
along with project report should be submitted at the time of viva voce.
2. CIA Marks Distribution:

A minimum of two reviews have to be done, one at the time of finalizing the
questionnaire/identifying the primary data and the second review at the time of commencement of
report writing. They should be asked to present the work done to the respective guide in the two

reviews. The guide will give the marks for CIA as per the norms stated below:

Content Marks Awarded
Review 10
Record 05
Power Point Presentation 05
Content 05
Total 25

. End Semester Examination:

The evaluation for the end semester examination should be as per the norms given below:

Content Marks Awarded
Report 15
Power Point Presentation 20
Viva Voce 40
Total 75
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SEMESTER-VI
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21U6ACET3A | Course Title: Elective 3: Batch 2021-2024
Labour Welfare & Semester | VI
Hrs/Week 4 Hrs Industrial Relations Credits |3

COURSE OBJECTIVES
On successful completion of the course the students should have understood
e To explore contemporary knowledge and gain a conceptual understanding of industrial
relations
e Students will know how to resolve industrial relations and human relations problems and
promote welfare of industrial labour

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following outcomes
(6{0) CO Statement
Number
Co1 Understand the concept of industrial law and relate it to the public sectors
CO2 Apply the labour law to prevent the various disputes arise in the Organization
COs3 Make use of voluntary and statutory welfare measures provided by the industry
CO4 Analyse and understand the various kinds of labours and their duties in the
industry

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [PO1 | PO2 [PO3 [PO4 [ PO5 [PO6 | PO7 | PO8 [PO9 [ PO10 | PO11 | PO12
cor | v | v | v | v ]| - - - - | v - v v
co2 | v | v - - v - - v v - - -
co3 | - - - - - v - - | v - v
co4 | - - ol - lv]-lv]v]- v v -
cos | v | v | v | v ] - - - - | v - v v

SYLLABUS

UNIT I (12 Hrs)

Industrial Relations - Concepts — Importance — Industrial Relations problems in the Public Sector —
Indian Trade Union Movement — Strength and Weakness — National and International Organization
of Trade Union — Codes of conduct.
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UNIT 11
Industrial Disputes — Causes — Handling and Settling Disputes, Employee Grievances — Steps in
Grievance Handling, Strikes — Prevention — Industrial Peace — Government Machinery —
Conciliation — Arbitration — Adjudication.

UNIT 111

Introduction to Factories Act 1948 - Labour welfare Concept — Objectives — Scope — Need —

Scheme and Regulations (SR6) 2021-2024 BBA (CA)

(12 Hrs)

(12 Hrs)

Voluntary Welfare Measures —ESI & EPF- Statutory Welfare Measures — Labour Welfare Funds —
Education and Training Schemes.

UNIT IV
Causes of Accidents — Prevention — Safety Provisions — Industrial Health and Hygiene —
Importance — Problems — Occupational Hazards — Diseases — Psychological problems —

Counselling — Statutory Provisions—Compensation Act.

UNIT V
Child Labour — Female Labour — Contract Labour — Construction Labour — Agricultural Labour —
Differently abled Labour -BPO & KPO Labour - Social Assistance — Social Security —
Implications.

TEXT BOOKS

(12 Hrs)

(12 Hrs)

S.No

Author Name

Title of the book

Publisher

Year/Edition

1.

S C Srivastava

Industrial Relations and
Labour Laws

Vikas Publishing
House

6th Revised
Edition 2014

REFERENCE BOOKS

S.No | Author Name Title of the book Publisher Year/Edition
1. ArunMonappa Industrial Relations and McGraw Hill 2nd Edition
Labour Laws, Education 2013
2. J.N. Jain, Modern International Regal Edition 2009
Ajay Bhola Relations and Labour Publications
Laws: Principles and
Techniques,
3. KaushikBasu International Labor Wiley-Blackwell | Edition 2003
Standards: History, Theory,
and Policy Options,
4. R. Blanpain Comparative Labour Law | Kluwer Law 6th Revised
and Industrial Relations in | |nternational Edition 1998

Industrialised Market
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WEBSITE REFERENCE

https://labour.gov.in/industrial-relations
https://www.google.com/url?sa=t&source=web&rct=j&url=http://www.sasurieengg.com/e-course-
material/ MBA/II-Year-Sem 3/BA7034%2520INDUSTRIAL %2520RELAT IONS
%2520AND%2520LABOUR %2520WELFARE.pdf&ved=2ahUKEwiigu-CkdDhAhUSXi
sKHZBLCosQFjAOegQIARAB&uUsg=A0vVaw02zwkGNA1W GDN4a6yb8-6

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms
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SEMESTER- VI
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21U6ACET3B | Course Title: Elective 3: Batch 2021-2024
Export and Import Semester | VI
Hrs/Week 4 Hrs Procedures Credits |3

COURSE OBJECTIVES

To make the students understand clearly about,
e To enable the students to understand about export and import procedures. And what are the
problems faced by an exporter.
To provide adequate knowledge on export and import documentation.
To impact knowledge on export and import procedures.

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following outcomes
(6{0) CO Statement
Number

CO1 |Describe the needs and importance of export trade and what are the problems faced
by an exporters
CO2 |Explain various Sources of market information and export marketing channels

CO3 |Discuss the various steps involved in export and the types of documents used by an
exporter

CO4 |Explain Import Trade law in India and the procedures for registering importers

CO5 |Elucidate theCustoms clearance of Imported Goods and payments of customs Duty

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [POL [PO2 [PO3 [PO4 [PO5 [ PO6 | PO7 [PO8 [ PO9 | PO10 [PO11 | PO12
cor [- v v v v |- |- 1 1v 1I- - v
coz |- v |- |- v |- |- v v |- E
cos [- |- [- |- v |- |- |- 1v |- - -
cos |- |- v |- v v v v v v v -
cos - v v |- |- |- 1v v 1v |- - -

SYLLABUS

UNIT - | (12Hrs)

Introduction to Export Management: Meaning — objectives — scope — Need for and
importance of export trade — Distinction between internal trade and international trade — Problems
faced by exporters.

UNIT -1l (12Hrs)
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Features and Functions of export marketing — Sources of market information — Product planning —
Quality control — Export pricing — Export marketing channels — Strategy formulation.
UNIT - 111 (12Hrs)

Steps involved in export — Confirmation of order — Production of goods — Shipment —
Negotiation — Documents used for export — Commercial documents— Regulatory documents — ISO
Certificate.

UNIT - IV (12Hrs)

Import Trade law in India — Preliminaries for star ting Import Business — Registration of
Importers — arranging finance for Import — Arranging letter of Credit for Imports — Balance of
Payments — Liberalization of Imports.

UNIT -V (12Hrs)

Retirement of Import Documents and RBI’s directives for making payment for Imports —
Customs clearance of Imported Goods and payments of customs Duty — Imports under special
schemes.

TEXT BOOKS
S.No |Author Name |Title of the Book Publisher Year / Edition
1. Subramanian Export Marketing Himalaya Publication Edition 1,2010
Balagopal. House, Mumbai,
T.AS

REFERENCE BOOKS

S.No |Author Name Title of the Book Publisher Year / Edition
1. Francis Cherunilam |International Trade & Himalaya Edition 1, 2012
Export Management Publication
House, Mumbai
2 Veera Reddy.P Import made Easy Commercial Law Edition 5,2001
Publication,New
Delhi
3 Mahajan.M.I Export Policy Procedure  |Snow White Edition 24,2011
& Documentation Publication,Mumbai
4 A. Nabhi How to Import 2005- | A.Nabhi 1* Edition 2006
2006 Publications

WEBSITE REFERENCE

1. https://www.slideshare.net/WelingkarDLP/22-15062840
2. https://www.slideshare.net/.../international-trade- procedures-and- documentation

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms
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SEMESTER- VI
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21UBACET3C | Course Title: Elective 3: | Batch 2021-2024
Risk management and Semester VI
Hrs/Week 4 Hrs Insurance Credits 3

COURSE OBJECTIVES

To make the students understand clearly about,
e Calculate the risk and manages it
e Understand the Property and Liability Risk Management techniques
e Understand the risk management techniques of Life, Health and Income exposures.
e Understand the functioning of Insurance Industry in India.

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following

outcomes

CcO CO Statement
Number

CO1 |Describe and Implementing Risk management techniques.

CO2 |Discuss the various Property and Liability Risk Management techniques

CO3 |Describe the Risk Management of Auto owners
CO4 |Discuss the risk management techniques of Life, Health and Income exposures

CO5  |Elucidate thefunctioning of Insurance Industry in India

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [PO1 [PO2 [PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 [PO10 | PO11 | PO12
cor |- |v v [v v |- |- |- v |- - v
coz [- |v [- |- v |- |- v v |- -
cos [- |- |- [- v |- |- |- v |- - -
cos [- |- v [- v v v v [v v v -
cos [- |v v |- |- |- v v v |- - -
SYLLABUS
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UNIT - | (12Hrs)

Risk — Risk identification evaluation, Property and liability Loss exposures, Life, Health,
and Loss of Income exposures and non-insurance risk management techniques. Selecting and
Implementing Risk management techniques.

UNIT - 11 (12Hrs)

Property and liability risk Management- Risk Management of commercial property,
Business liability and risk management insurance - Workers’ compensation and alternative risk
managing.

UNIT - 111 (12HTrs)

Risk Management of Auto owners - Insurance Claims — the need for insurance-personal automobile
policy-personal automobile rating- premium and death rates-cost containment Advance in driver
and auto safety. Risk management of home owners policy coverage-perils covered by the policy-
flood Insurance-personal articles floater-personal risk management.

UNIT - IV (12Hrs)

Loss of life —types of life insurance- tax incentives for life insurance- Life insurance contract
provisions. Loss of Health- Health insurance providers- mechanics of cost sharing- health expense
insurance- disability income insurance - health insurance policy provisions — health care reforms.
Annuities- structures of annuities- annuity characteristics- annuity taxation. Employee’s benefits-
health and retirement benefits.

UNIT -V (12Hrs)
Life and General insurance industry in India — IRDA Act— Investment norms — Protection of policy
holders —InterestHealth insurance—Travel insurance—-Home insurance —Vechicle insurance

TEXT BOOKS
S.No |Author Name Title of the Book | Publisher Year / Edition
1. George E,Rejda Principles of Risk- Pearson 13" Edition
Michael MCNamara Management and
Insurance
REFERENCE BOOKS
S.No |Author Name Title of the Book Publisher Year /
Edition

1. Scoh E Herrington Risk Mc Graw Hill, New 2003,

Management and Delhi

Insurance
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2 Misra M.N. and Insurance Principles and |S .Chand and Co, New |2007
Misra S.R Practices Delhi.
3 Gupta P.K Insurance and Risk Himalayan Publishing |2008
Management, House, New Delhi.
4 Jave S.Trieschimam, |Risk Management and Edition
Sandra G.Gustarson, |Insurance. 1,2010
Robert E Houyt

WEBSITE REFERENCE

1. http://www.riskworld.com/books/topics/riskmana.htm
2. http://www.irmi.com/online/default.aspx

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms
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SEMESTER-VI
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21UBACET3D | Course Title: Elective 3: Batch 2021-2024
Integrated Marketing Semester | VI
Hrs/Week 4 Hrs Communication Credits |3

COURSE OBJECTIVES

o Understand the fundamentals of strategic management

o Learn the different types of models of strategic management
o Become aware of the business strategies

o Learn the concepts related to strategy implementation

o Familiarize the major aspects of technology and innovation

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

CONumber CO Statement
Co1 Describe the basic concepts of strategic management
CO2 Discuss and apply the various models of strategic management
COos3 Explain the various aspects related to business strategies s
CoO4 Appraise the techniques of strategy implementation
CO5 Compose effective management through technology and innovation

MAPPING WITH PROGRAMME OUTCOMES

Cos |PO1 [PO2 |PO3 [PO4 [PO5 [PO6 | PO7 | PO8 [ PO9 | PO10 | PO11 | PO12
co1l| - v oA - - - - - N - N
co2| - - - v |~ | - : N 5 N -
co3 | v - v |- VNN - - ; _ )
CO4 |- - - - - - - AN ] - - v v

SYLLABUS

UNIT - I (12 Hrs)

Strategic management significance and features -Conceptual framework for strategic management,
Strategy Process — Vision — Mission —Goals and maximizing wealth for Stakeholders in business.
UNIT -1l (12 Hrs)
Competitive Business Environment and Advantage — Various Models - Porter’s Diamond — Five
Forces Model — GE Nine Cell Model — BCG Matrix.
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UNIT -1

ETOP - SWOT — Balanced
UNIT - IV

Strategic Evaluation and Implementation —7S Framework - Resource allocation, Designing

Scheme and Regulations (SR6) 2021-2024 BBA (CA)

Score Card — Case Study

organisational structure- Strategic Control Systems

UNIT -V

Managing Technology and Innovation — New Business Models — Strategy in IOT and Telematics —

(12 Hrs)
Business Strategies — Types — Strategic Analysis and Choice — Corporate Profile Analysis — SAP —

(12 Hrs)

(12 Hrs)

Disruptive Strategies, Futuristic Strategy — Blue Ocean Strategy - Case Study

TEXT BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. George E Belch | Advertising & Promotion | Tata McGraw 2010
and Michel A Hill
Belch
2. S.A.Chunawalla | Foundations of Advertising | Himalaya 2013
S.Aand K.C. Theory and Practice Publishing
Sethia House
REFERENCE BOOKS
S.No | Author Name Title of the book Publisher Year/Edition

1. Kenneth Clow.
Donald Baack

Integrated Advertisements,
Promotion and Marketing
communication

Prentice Hall of
India

2003

2. Jaishri Jefhwaney

Advertising Management

Oxford

2008

3. S.H.H.Kazmi
S.H.H and Satish
K. Batra

Advertising and Sales
Promotion

Excel books

2004

WEBSITE REFERENCE

1. https://multimediamarketing.com/mkc/marketingcommunications/
2. https://thedma.org/integrated-marketing-community/integrated-marketing-definitions/

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms
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SEMESTER VI
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21UBACET4A | Course Title: Elective 4: Batch 2021-2024
Eco-Tourism Semester | VI
Hrs/Week 4 Hrs Credits 3

COURSE OBJECTIVES
The successful completion of the course will help the students

e To understand eco-tourism trends, activities, role of eco-tourism development agencies,

International organizations in eco-tourism development

e To understand the linkages between eco-development, sustainable development.

Environmental issues in tourism development

e To introduce case studies of Eco-tourism places in India

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes
CO CO Statement
Number
Co1 Understand the functions, management of Eco system & Ecology
CO2 Knowledge about the various kinds of pollution, control measures & food

practices

COs3 Analyse the relationship between Tourism and Ecology & Eco tourism activities
CO4 Understand key issues related to sustainable use of ecotourism destinations
CO5 Discuss the various Eco-Tourism Development agencies and related case studies

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [PO1 [ PO2 | PO3 [PO4 [PO5 [PO6 | PO7 [PO8 [ PO9 [PO10 | PO11 [PO12
cor | v | v | -TJv|-T1T-1-1-TvI]v]v]v
co2 | v | v | v ]| -T|v]-1-1v]- - v -
co3 | - - - -1 -1 -1T-1T-71T-71v - v/
co4 | - - vl -l liv]iv]v] - v/ -
cos | v | v [ -Tv]-T1-1-1T-1-1v1v]yv
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SYLLABUS

UNIT I (12 Hrs)
Meaning and objectives of Ecology, 5 basic laws and 20 great ideas in Ecology, Ecosystem,
functions, basic properties, management of Ecosystem, Food cycle, Food chain, paradigm shifts in
Tourism Ecology.

UNIT 1l (12 Hrs)
Human Ecology, Tourism Geography — Types of Pollution - Pollution ecology — Energy
environment nexus, Ecological Food practice — Ecological and socio-economic indicators, measures
to control pollution.

UNIT 11 (12 Hrs)
Definitions, Principles & function of Ecotourism, Tourism & Ecology relationship, Eco tourism
facts, trends, western views of ecotourism, ecotourism in protected areas, ecotourism activities —
trekking, canoeing, rock climbing, angling, folk dance and music, ethnic cuisine.

UNIT IV (12 Hrs)
Development, Definition & Principles, eco-development, sustainable development — definition &
principles, common properties, resource management, community participation, multi stakeholder
participation & responsiveness towards sustainable eco-tourism, Ecotourism in different
topography, carrying capacity, ecotourism & Poverty alleviations

UNIT V (12 Hrs)
Eco-tourism development agencies, The international Ecotourism society, Role of Ecotourism in
WTO, UNDP, UNEP, Ministry of Tourism(GOI), Case Studies — Nandadevi Biosphere Resources,
Sunderban national resources, Periyar National resources, Idduki & Thekkady in Kerala, Jungle &
Lodges in Karnataka, Eco tourism in Uttaranchal & Himachal Pradesh.

TEXT BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. Ramesh Chawala | Ecology and Tourism Sumit 2006
Development International,
New Delhi
REFERENCE BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. Prabhas C Sinha | Guidelines for Human SBS 2006
Environmental Sustainable | Publications,
Development New Delhi
2. Sukanta K Culture, Ecology and Mittal, New 2006
Chaudhury Sustainable Development | Delhi
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3. N.Jeyakumar, Eco-Tourism in India Vista January 2010
J.Fredrick Paperback International
Publishing

WEBSITE REFERENCE

https://tourismnotes.com/eco-tourism/

https://www.incredibleindia.org/content/incredibleindia/en/experiences/nature-and-wildlife/eco-
tourism.html

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms
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SEMESTER VI
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21UBACETA4B | Course Title: Elective 4: Batch 2021-2024
E-Commerce and Digital | Semester | VI
Hrs/Week 4 Hrs Marketing Credits 3

COURSE OBJECTIVES

The successful completion of the course will help the students
e To gain competitive understanding of creating, funding and managing internet business
e To develop EDI transactions between vendor and buyer, and Web-based transactions

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement

Number

Co1 Understand the foundational concepts of e-commerce

CO2 Develop an understanding on how internet can help business grow

COs3 Classify the various methods & strategies of advertising in e-commerce

CO4 Understand the various segments of Business-Business e-commerce

CO5 Gain an understanding on the importance of security, privacy and ethical issues
as they relate to e-commerce

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [PO1 | PO2 | PO3 [PO4 | PO5 |PO6 |PO7 [PO8 | PO9 | PO10 | PO11 | PO12
cor v | v v v ] -1-T-1-1Tv]v]v]v
co2 | v | v |v]|-Tv]-1-1v]- - v -
co3 | - : e : -

coa | - - vl -lviliv]ivi]iv]iv] - v -
cos [ v [ v | -|v]-]-T1T-1T-1Tv]v]|v]v
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SYLLABUS

UNIT I (12 Hrs)

Foundation of electronic Commerce :- Definition and content of the field — Driving force of
EC-Impact of EC — Managerial Issues- Benefits and Limitations of EC Retailing in EC- Business
models of E — marketing — Aiding comparison shopping - The impact of EC on Traditional
Retailing System.

UNIT 1l (12 Hrs)

Internet Consumers and market Research: - The consumer behaviour model — Personal
Characteristics and the Demographics of internet Surfers - Consumer Purchasing Decision making -
One — to — One Relationship marketing - Delivering Customer Service in Cyberspace — Marketing
research of EC-Intelligent Agents for Consumers — Organizational Buyer Behaviour.

UNIT Il (12 Hrs)

Advertisement in EC:- Web Advertising — Advertisement Methods — Advertisement
Strategies — Push Technology and Intelligent Agents — Economics and Effectiveness of
Advertisement — Online Catalogues. Internet and Extranet - Architecture of Intranet and External:-
Applications of Intranet and Extranet .

UNIT IV (12 Hrs)

Business — to — Business Electronic Commerce: Characteristics of B2B EC- Model-
Procurement Management Using the Buyers Internal Market Place — Supplier and Buyer Oriented
Marketplace — Other B2B Models Auctions — and Service — Integration with back End Information
System - The Role of S/W Agents in B2B — Electronic Marketing in B2B.

UNIT V (12 Hrs)

Digital Marketing: meaning- need of digital marketing- Digital Marketing Vs Traditional
Marketing- Digital Marketing Process, Creating digital marketing strategy- Digital Marketing era
and the way forward .

TEXT BOOKS

S.No | Author Name Title of the book Publisher Year/Edition

1. P.T. Joseph E-Commerce an Indian PHI Learning 3" Edition,2016
Perspective Private Limited

REFERENCE BOOKS

S.No | Author Name Title of the book Publisher Year/Edition

1. MuraliBhupathi Managerial Approaches to | LAP Publishing | 1% Edition, 2012
the Problems and
Perspective of ECommerce
in India

2. Laxaman Tandon | E-Commerce Mohit 1% Edition, 2016
Publications
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3. John Butler E-Commerce and Information age | 1"Edition, 2001
Entrepreneurship Publishing

WEBSITE REFERENCE
https://bbamantra.com/cateqory/e-commerce/
https://www.digitalvidya.com/blog/introduction-to-digital-marketing/amp/

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms
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SEMESTER VI
Programme BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course code 21UBACETAC | Course Title: Elective 4: | Batch 2021-2024
Customer Relationship Semester | VI
Hrs/Week 4 Hrs Management Credits 3

COURSE OBJECTIVES

On successful completion of the course the students should have understood
e The concept and application of Customer relationship management
e The concept of value chain in the Customer relation
e The significance of customer relationship in various fields

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement

Number

Co1 Discuss the conceptual foundation and types of relationship marketing

CO2 Explain the value of a relationship management strategy

CO3 Review several features and benefits of various CRM functions

CO4 Develop a sound Integrated Marketing Communication plans

CO5 Create insight and new learning in the area of customer relationship management

MAPPING WITH PROGRAMME OUTCOMES

CO/PO | PO1 | PO2 [ PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
col | - N NN - v [ - - N N - -

co2 | N | N | - [ NN - N[N - N N
co3 | - - - N - v oA - - - N
CcCo4 | - - Vo[- - NV [N ] - - N - N
CO5 - N - N - N - N N N N -

SYLLABUS

UNIT - I (12 Hrs)

Overview of Relationship marketing — Basis of building relationship — Types of relationship
marketing — customer life cycle

UNIT =11 (12 Hrs)

CRM — Overview and evolution of the concept — CRM and Relationship marketing — CRM strategy
— importance of customer divisibility in CRM
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UNIT = I (12 Hrs)
Sales Force Automation — contact management — concept — Enterprise Marketing

Management — core beliefs — CRM in India — E-CRM- Digital Market Tools.

UNIT - IV (12 Hrs)

Value Chain — concept — Integration Business Management — Benchmarks and Metrics — culture

change — alignment with customer eco system — Vendor selection

UNIT -V (12 Hrs)

Database Marketing — Prospect database — Data warehouse and Data Mining — analysis of
customer relationship technologies — Al Applications in CRM - Best practices in marketing
Technology — Indian scenario

TEXT BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. Dr.K.Govinda Bhat | Customer Relationship Himalaya First Edition
Management Publishing 2009
House
REFERENCE BOOKS
S.No | Author Name | Title of the book Publisher Year/
Edition
1. Anton.J Customer Relationship Pearson Education | 2" Revised
Management — The Bottom | Pvt Ltd Edition,2002
2. Ed.Peelen Customer Relationship Pearson India, 1% Edition 2008
Management
3. Buttle Customer Relationship Elser Publication | 2" Edition
Management 2009
4. Alok Kumar Customer Relationship PHI Learning, 2"7 Edition
Roi Management — Concept and 2013
Cases

WEBSITE REFERENCE

https://examupdates.in/customer-relationship-management/
https://www.google.com/url?sa=t&source=web&rct=j&url=http://www.ymcaust.ac.in/mba/images/
Study Material/Customer-Relationship-Management-notes.pdf&ved=2ahUKEwi-m-
iMjdDhAhXEV3wKHSIIBYQQFjAHegQIBxAB&usg=A0vVaw12Mb5fMUxw8-

b5B8R38fBY &cshid=1555263063438

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms.

KKCAS (Autonomous) 226


https://examupdates.in/customer-relationship-management/
https://www.google.com/url?sa=t&source=web&rct=j&url=http://www.ymcaust.ac.in/mba/images/Study_Material/Customer-Relationship-Management-notes.pdf&ved=2ahUKEwi-m-iMjdDhAhXEV3wKHSlIBYQQFjAHegQIBxAB&usg=AOvVaw12Mb5fMUxw8-b5B8R38fBY&cshid=1555263063438
https://www.google.com/url?sa=t&source=web&rct=j&url=http://www.ymcaust.ac.in/mba/images/Study_Material/Customer-Relationship-Management-notes.pdf&ved=2ahUKEwi-m-iMjdDhAhXEV3wKHSlIBYQQFjAHegQIBxAB&usg=AOvVaw12Mb5fMUxw8-b5B8R38fBY&cshid=1555263063438
https://www.google.com/url?sa=t&source=web&rct=j&url=http://www.ymcaust.ac.in/mba/images/Study_Material/Customer-Relationship-Management-notes.pdf&ved=2ahUKEwi-m-iMjdDhAhXEV3wKHSlIBYQQFjAHegQIBxAB&usg=AOvVaw12Mb5fMUxw8-b5B8R38fBY&cshid=1555263063438
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SEMESTER VI
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 21U6ACET4D | Course Title: Elective 4: Batch 2021-2024
Agri warehousing Semester | VI
Hrs/Week 4 Hrs management Credits 3

COURSE OBJECTIVES

Understand the fundamental concepts of agri warehousing management
Learn the concepts of types of storage

Become aware of the concepts related to post harvest storage

Know the concepts of storage structures

Familiarize with the Indian government role in warehousing

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement
Number
Cco1 Describe the elements and methods of agri warehousing management
CO2 Discuss and apply the concepts related to types of storage
COos3 Explain the various aspects related to post harvest storage
CO4 Appraise the concepts associated with storage structures
CO5 Compose effective warehousing by knowing role of government

MAPPING WITH PROGRAMME OUTCOMES

Cos |PO1 [PO2 [PO3 [PO4 |PO5 |PO6 | PO7 |PO8 | PO9 | PO10 | PO11 | PO12
co1| - N N - N - N - N - N
coz2 | v - - - - N - - - - N -
co3 | - v - v - N - N - - -
CO4 |- N - - - - - N - - N N

SYLLABUS

UNIT -1 (9 Hrs)

Agricultural warehousing — scope — objectives — importance — warehousing management —
Functions —Inventory management — Storage - Scientific storage — Prevention of damages to
produce — Pilferage control — costs ofwarehousing
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UNIT - 11 (9 Hrs)

Types of storage in agriculture —Storing dry staples - freeze dried — dehydration - canned -
Degradation of grains during storage — Pest management and control — Technology applications —
whole farm planning — warehouse processes - receiving — putaway — storage — picking - packing —

shipping

UNIT — 11 (9 Hrs)
Post-harvest Storage — Types of warehouses — Ownership basis- Commodity basis - Location —
Layout — Factors of influence — scientific movement of inventory — good house-keeping —
warehousing documents — Insurance —Conditions of insurance contract — streamlining warehouse
operations

UNIT - IV (9 Hrs)

Storage structures — underground systems — Surface systems - small scale storage - large scale
storage - Cover and Plinth storage - Silos - Financing storage systems- price stabilization — Market
intelligence — Working of warehouses — Warehouse Acts in India

UNIT -V (9 Hrs)
Warehousing in India — Central Warehousing Corporation — State Warehousing Corporation — Food
Corporation of India — Government norms and regulations — SEBI and warehousing - Warehousing
Development and Regulatory Authority (WDRA)

TEXT BOOKS
S.No |Author Name |Title of the book Publisher Year/Edition
1 Asheesh lyer |Indian Agribusiness-Cultivating ' The Boston 2012
andAbheek FutureOpportunities Consulting Group
Singhi
2 Frazelle World Class Warehousing Tata Mcgraw Hill 2008
&amp;Material Handling

REFERENCE BOOKS

S.No |Author Name |Title of the book Publisher Year/
Edition
1 Ravi Nandi et |Farmer’s Handbook National Institute 2017
al. onFood Processing ofAgricultural
Technologies Extension

Management

2 Shekaraetal. |Basic Agriculture Agricultural Extension |2016
Management
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3 Shashi A
Verma

ICAR Handbook Indian Council of 2000
ofTechnical Services Agricultural Research

WEBSITE REFERENCE

1. https://www.nbhcindia.com/storage-bulk-handling

2. http://agritech.tnau.ac.in/agricultural_marketing/agrimark_storage%20and%20ware%2
Ohousing.html

Means Of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case
studies,Google Classroom
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'Prog ramme
Code :

Course
Code :

Hrs/week

BBA (CA)

21UBNCCTO02

3 Hrs.

SEMESTER VI

Programme Title

Non Credit Course 2:
Aptitude and Soft
Skills 11

Bachelor of Business
Administration (CA)

Batch

Semester

Credits

2021-2024
Vi

COURSE OBJECTIVES

To enable the students

e To acquire inter personal skills, problem solving skills and be an effective goal oriented team

player.

inthem, to take up new opportunities for their career.

To equip the students with the required soft skills that would instill confidence and courage

e To know about improving various soft skills required while working in a team.

e To understand the various methods of solving problems involving numerical and logical
reasoning.

e To understand the methods of solving certain problems not using calculations but using only
mental ability.

e To know how to face the personal interview effectively.

COURSE OUTCOMES (CO)

On successful completion of the course, students should be able to

CONO

Statements

C01 | Ability to reason critically by analyzing, elevating and extending arguments.

C02

Explain the concepts deal with graphs, tables, number sequence and texts.

C03 | Apply the inter personal and problem solving skills in the placement drive.

C04 | To apply the behavioural skills required for promoting individual competence
by implementing the principles of interpersonal communication and value —
based living to meet the market expectations.

C05 | Grasp the approaches and strategies to solve problems with speed and accuracy.
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MAPPING WITH PROGRAMME OUTCOMES

CO/PO PO1 | PO2 | PO3 PO4 PO5 |PO6 PO7 PO8 | PO9 |PO10 PO11l| PO12
coL | - v v v -y v
coz | - v v/ | v -V v v
cos |\ - v vV V- v
cCo4 | - v/ VvV v
cos | - v/ Vv v
SYLLABUS

Unit |

Clock Puzzles-Number Bsed Puzzles-Style Puzzles-Word Puzzles—Clock Puzzles-Blood
Relations-Coding and decoding-Statement and Conclusion

Unit 11
Data Interpretation:Bar Graph-Line Graph-Pie Graph-Tabular Graph-Simple Arithmetic
Calculations.

UNIT Il
Verbal Communication - Presentation Skills
UNIT IV
Critical Thinking - Innovation
UNIT V
Organization - Knowledge Management
TEXT BOOK:
Recent editions of the following books only are recommended
S. No. Author Name Title of the Book Publisher
Prof .N. Lakshmana : : Sri Krishna Hitech Publishing
1 Perumal Technical English — | Company (P) Ltd
5 R. S. Aggarwal Quantitative Aptlt_ude_for English, Paperback
Competitive Examinations,

REFERENCE BOOKS:
S. No. Author Name Title of the Book Publisher
1 Joyce Pereire Technical English — 11 \Vijay Nicole Imprints Pvt.Ltd.

WEBSITE REFERENCE
1.http://www.indiabix.com
2.http://placement.freshersworld.com

Means of Curriculum Delivery : Lecture, Group Learning, Seminar, Assignment, Google
classroom.
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SMBBI6OT eUeNT&FS
Subject Code: 2020ECCO001 No. of Credits: 2

SNS B
1. sBpeoT — @H allendasid
2. 2 0% BHTHH6M60 SFBMIGOT UETTES
3. UTISHSHHD SFMMILT eU6NTF
3lVG ZBR
1. SODBHTLIQEL FBmIeLT eUeNTF
2. UM (B LI60aeMBL]  LIUIGIT eI
3. appeoTele FWeE QUTHENTHTY 6llen6reydei
SlVG LWL
1. smpeor uwenideT uBBu LeiTerd efleurmigsei
2. aBpleoTeneld S LGS GCobuBshHed
3. appieor allBaHBHer
VS &
1. ampleor uwenidefer LevGeum CUTEHEG6UTSHHIH6NT
2. SMBDIeVTd SHLPBMIGENT
3. SBEDIOTL LU (LP&eUTH6IT
SIS ¢
1. appleoTaller euemlss FhHendHBHer
2. appleoTaller euSTL 19a6iT
3. s BedHHWSHH60 LILIGRIHBITEODHEI
UTL[BIT60 : SHMBBI60T eUenTdF S
o FAfwim - Qeu. Sl igewramio
LoewfleuTgST LGLILISLD
O\F eiTem 60T,
SuHeE - 2009
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Ba1PuIed Hemev

Subject Code: 2020ECC002 No. of Credits: 2
OVG B BHPwed - SuedLd LgLILD
1. @50uied afensasib. 2. Bpaefler Lemi®eT, SLENODH6NT, CUTBILILGET.
3. BFDH6T UMBHEHD BUIOLBEDHD. 4. HHMTL Fuled BHule0.
5. @ahaeflear &HbHBHITLD. 6. @560 BLHMSBUIMBE L L 6N6NH6NT.
7. @a0wed OFHTH60 euUTUILIL|SEET.
NG BL BP0 CHTBBAPD cUENTEFUYD
1. @560 euenT&dl 2. sUIPeHFH0 DU eu6NTEFS
3. uGFHMbmeF &FLLMIS6T 4. uGHFMbems LIBLD
SIVG RVR Dslps6rian epLOLLY (WeB
1. B5&6T OFHTLRIGEUSBSTE  GULH(LPENBEHEIT
2. QEFWIFHSSHT6T HiTeuTsd SienLoLIL
SVG Qg OCauiFser, CrafsHmHev, 61(1DSHIHE0
1. Geuigluimenit 2. Qsuig)
3. QewigHullar o _6iTeNL Samiskel 4. Geuigl ST BHHe0
5. QFUIg BipleuaTmisel 6. Gulig
7. &BBE GFuIFHlel 8. LeLCouml euemBWITE OFUISH BH6IT
9. QewiFHsEHD FBUYSSHT BUIGOL|SHETHLD 10. ULmISEHLD BSOS EHLD
SG ¢ OCFlualBhHe0 (LHILILNSH60)
1. Qeuigsmend GalLalBHe0 - HILURGET 2. Sdlflwir
3. Qauig) sudflwiT 4. giewewt S T
5. Qewiguleir &L L enLoli 6. LSS GUIQEIEMLOLIL]
7. SIF&IUY  F(HHHIH6E0 8. ®3UILD HWeVF OFTBSHEIT

LUTLBIT60 : @S0 SH6M6V

S FAfwiT : LIsLT wmur. Gmamd
nf g5 ..U ST 6rd
Fousndl
mereufl — 2009.
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BT BLLBailwed
Subject Code: 2020ECCO003 No. of Credits: 2

VG &
BTLGLUYUB EUI6d 6T6iImTeD 616316017
BTLGUUB  SuledleT eugeurml
BTLGUUB W Hevall — @ ellendhasld
SNG LB
BILGULDB S 60561
BILGULDB  SnSSIsm6l
BTLGULB MEHalnes HeM6e0H6iT
SV W
BTGB allenemuTL 60H6IT
BILGULDB  DHSSIeID
BTLGULMB  BHLOLNSenSH6T
SV &Y
BTLGUUB  eulflumBaei
BTLBLLDBES HenDHBH6NT
BILGUYBL LML 60&61T
SENSLILITL GOH6IT
VS o
CE LTI
UL BH6IT
L|JIT6U0TTRISBGIT
UTLBT60 : BIL GULBelwed
SFNWT : & SWIPS SHHSILD
STEIWT LHILUSLD,
glge0 - 2017.
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semilouTBuied LoD

Subject Code: 2020ECC004 No. of Credits: 2
VG W

seillIGuTpluied HLOLD

allenglILeuend SIMLOLIL] (LPeDBE6IT

T(WSHBIHANT EUMBHDH6IT
oG @R

SO 61 SI(hSe6IT

AWM .. alemgFlileend Sl HixI6|He0
SlVG HWIWHM

SOPeL FHULEFH QFUILD (B

FHBH60H@HD  BHT6)HETHLD

VS &
BSOSO
SO BenenTll LIeDSHMEVSHBLPEHLD
L0 65T60T(6h F 60

SVG ¢
W eflBam(h
alleGLmerd erdbervLiufled HLOLD
SO B en6mTUISH6NHISH6N

s FfwT & Uys
Quflamd mrev Geuefuil wBBID iU
SLHer0H — 2007.
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SIOpE euFeUTEID LDSSHET LHILITHLD

Subject Code: 2020ECCO005 No. of Credits: 2

SIS

5
N N N e C NS SR

&

. SIS aUTETBMISEHTET DIQLILIDL. L SHTTHIS6IT

SHIOPSHH G BUBND DIGHLOLILIHEIT.
QUTLTBMIS HTVLHHIGHE (WHHW SHLOLDSLD.
Fbgl Oeuell SiHDeuTyTUIEFS.

2 o)

. uewtewL_ W HOpfleT SUIeOBTLH CSHTLTLH6NT

SO aUeNTHSH FmISLD

FHIG BeVHEIILD

UewTenL_ W SHLOle eumbsHemnss

BBB

ST 6IT

LIGLGUGUITEHGIT

SLOPBHHH60 BTGIHTD BHIBBTEHIH (LPFH6D

QSTLUSTD BIBBTEIH eumIuiled Fepd [Hlenev.

&R

Gamplt Guygdler GHTHBBLD.

Gamplt Guygder suenT&FAWD aTp&FFlub.

GampT HTeVHHD SHLopflerr FLpGHTWID.

umewnguiflest MmO efpFFub.

V)

LOHIN]  [BTUISHSTHE.

SOPBHFH60 13 (1PpHeo 18 S HIBBITENIH 6UD] FLPSHHEn6D
Grminwiflet eugey.

19 oub BIBBIENNgET DFFWNID SHOWWSSHH T Fpd HeNeOU|LD.
20 b HIBBIENNged HOED GoBGHTelT HITELHEIT.

UTLBT60 : SIS eUJeOTHID LD&HESH6T LIGwIUTHLD
o Ffflwim - Cs. BGx. Lleiener.

® V&G SOPTITUIFS Blpieuerd.
Gglibu - 2016.
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SO BevsaEwl eugeoTmI

Subject Code: 2020ECC006 No. of Credits: 2
G B
1. &meolIBUTEHE 60 FHINHHOD @ SHewrGemrT L LD
2. HODFFMISLD 3. QIBSHIHWIT
4. OzmeosmiLiwiT 5. gMIGS BeodhaILD
6. UHOTENT BHDBHEmTHS)
SNS LB
1. @rlenLd STUNLBIS6T 2. [BTUWIESTLOMTEBGIT 3. SILDeUMT&6IT
4. Fwowpd SOPWD (CUETSHSLD, FLOGWILD, MFAID, ENHEUGITAILD)
5. saeld SO STUIW euenTFd 6. LJTemIRIS @D LImeLb.
SIS LBABB
1. dBplevdsluimige. 2. USHOeINT FHSHTH6. 3. o _egwndfwiTsser.
4. UBsTe0ll LeoaUTHeT. 5. SlhHEHIaUD SHLOLOLD. 6. Berveomiiwi(pld EEISHLODLD.
SV &G
1. Gamplr Guypdledr euenTFfud aipFFujd. 2. HalEhT OLIHLOEDE.
3. Uossalnsd. 4. 2 bl QeudHSWD, FBIsemnd EevdHaIWLD.
VS o
1. s BTeued E6e0sHaEILILD. 2. gelmasse.
3. @wFHFHOD euFeLTyI. 4. BILSS SO euge0Tml
5. 20 &b HIBDBIENIgE B&IHWID euenTdFd. 6. LB Brhseied enubSLOLD

UTL BT : SO @eudbdHul eugeoTm)
S FfMwT - Guyrdflwit wgl.am. alleoTelhaLd

(LP6UENEVIHIMEVLLILD,
g etenent, 2018
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New Media
Subject Code: 2020ECCO007 No. of Credits: 2
Objectives :
To enable the students to understand the new age media sources.
UNIT I:

Spread of Internet; Salient features and advantage over traditional media; History and spread
of internet in India, reach and problem of access; Internet and Knowledge Society;
Convergence and Multi-media: Print, radio, TV, internet and mobile.

UNIT II:

Online journalism; Earlier websites of newspapers, E-books and E-publishing Status of
online journalism today.
UNIT III:
Digital storytelling: Tools of multimedia journalists; Learn to report, write and produce in a
manner that is appropriate for online media; Feature writing for online media: Story idea,
development and news updates.
UNIT IV:
Open source journalism: Responding to the audience, Annotative reporting; Citizen
Journalists, Problem of verification, accuracy and fairness.
UNIT V:
Use of blogs, tweets, etc. for story generation and development; Protecting copyright,
Exploring Cyberspace: Individual Blog; Group weblog

TEXT BOOKS:

1.Jagdish Chakravarthy, Net, Media and the Mass Communication,Authors press, New
Delhi,2004.

2. Gopal Bhargava ,Mass Media and Information Revolution,Isha Books, New Delhi ,2004.

REFERENCE BOOKS:

1.Nath, Shyam ,Assessing the State of Web Journalism ,Authors Press, New Delhi,2002.
2.Narayana Menon, The Communication Revolution.National Book Trust ,1976.
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Proofreading and Copyediting
Subject Code: 2020ECC008 No. of Credits: 2
Objectives
To enable the students to proofread and edit texts.

UNIT I:

Introduction to Proofreading and Copyediting, The use of style sheets and style guides in
Proofreading and copyediting, finding the appropriate style guides, how to create and use a style
sheet.

UNIT II:
Proofreaders' marks and how they are used to copyedit and proofread, your job as a
proofreader.

UNIT III:

How to proofread, Proofreading practice.
UNIT IV:

The job of copyediting, how to copyediting, copyediting practice.
UNIT V:
How to copyedit or proofread one's own Work, copyediting or proofreading as a career.

TEXT BOOKS:

1. Laura Anderson ,Proofreading Handbook ,McGraw-Hill ,2nd Edition2006.
2. Elsie Myers Stainton, The Fine Art of Copyediting ,Columbia University Press ,2002.

REFERENCE BOOKS:
1. Suzanne Gilad ,Copyediting and Proofreading For Dummies ,1st Edition 2011

2. Peter Ginna ,What Editors Do: The Art, Craft, and Business of Book Editing (Chicago
Guides to Writing, Editing, and Publishing) ,University of Chicago Press ,2017
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Technical Writing
Subject Code: 2020ECC010 No. of Credits: 2

Objectives :
To enable the students to practice professional writing.

UNIT I:
Technical Writing Basics, Technical Communication: Definition & Purpose.
UNIT II:
Characteristics of Technical Communication, Audience, Centered Communication.
UNIT I
Legal and Ethical Communication: Description & Importance, Implicit and Explicit Rules
of Communication: Definitions & Examples.
UNIT IV:
Types of Technical Documents.
UNIT V:
The Technical Writing Process: Prewriting, Writing & Rewriting, Spread of Internet;

Salient features and advantage over traditional media.

TEXT BOOKS:

1. Kieran Morgan , Technical Writing Process: The simple, five-step guide that anyone can use to
create technical documents such as user guides, manuals, and procedures , Better on paper
publications ,2015

2. Thomas Arthur Rickard ,A Guide to Technical Writing ,Bibliolife, 2008.

REFERENCE BOOKS:

1. Gerald J. Alred, Charles T. Brusaw &Walter E. Oliu, Handbook of Technical Writing
,Bedford/St. Martin's ,2008.

2. Mike Markel, Technical Communication, Palgrave MacMillan ,2012
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An Introduction to Psychology
Subject Code: 2020ECCO011 No. of Credits: 2

OBJECTIVES :

To enable the students to articulate how psychological research adheres to ethical and scientific
principles, and communicate the difference between personal views and scientific evidence in
understanding behavior.

UNIT I:

Introducing Psychology, Psychological Science, Brain, Body and Behavior.
UNIT II:

Sensing and Perceiving Remembering and Judging, Intelligence and Language.
UNIT III:

States of Consciousness, Growing and Developing, Learning.
UNIT IV:

Emotions and Motivation, Personality
UNIT V:

Defining Psychological Disorders, Treating Psychological Disorders, Psychology in Our
Social Lives.

TEXT BOOKS:

1. David Myer , David Myer's Psychology , Worth Publishers ,(7th ed.) 2004.

2. Daniel Kahneman, Thinking Fast and Slow , Farrar , Straus and Giroux , 2011
REFERENCE BOOKS:

1. Roger R. Hock, Forty Studies That Changed Psychology , Prentice hall ,2008.
2. Robert Feldman, Understanding psychology, McGraw Hill Education, 2017
3.Thomas E. Ludwig , Psychsims ,WortSh Publishers ,2004
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ASTRONOMY
Subject Code: 2020ECC012 No. of Credits: 2
OBJECTIVES:
On successful completion of this course the students should gain knowledge about
Astronomy.
UNIT I:

General description of the Solar system. Comets and meteorites — Spherical trigonometry.
UNIT II:
Celestial sphere — Celestial co — ordinates — Diurnal motion — Variation in length of the day.
UNIT I
Dip — Twilight — Geocentric parallex.
UNIT IV:
Refration — Tangent formula — Cassinis formula.
UNIT V:

Kepler’s laws — Relation between true eccentric and mean anamolies
TEXT BOOK:

“ASTRONOMY” by S. Kumaravelu and Susheela Kumaravelu
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FUZZY MATHEMATICS
Subject Code: 2020ECCO013 No. of Credits: 2

OBJECTIVE:
e To know the basic concepts of fuzzy sets and its characteristics.
e To understand the concept of various operations on fuzzy sets.
e To learn the concept of fuzzy relations and its applications.

UNIT I

From classical sets to Fuzzy sets: Introduction-Crisp Sets: An over view-Fuzzy set: Basic types-
Fuzzy sets: Basic Concepts-Characteristics and significance of the paradigm Shift

UNIT 1l

Fuzzy sets of versus crisp sets: Additional properties of [1- Cuts- Representations of fuzzy sets-
Extension Principle of Fuzzy sets.

UNIT 111

Operations on fuzzy sets: Types of Operations-Fuzzy complements-Fuzzy Intersections: t-Norms-
Fuzzy unions: t-conforms

UNIT IV

Fuzzy Arithmetic: Fuzzy Numbers-Linguistic Variables-Arithmetic Operations on intervals

UNIT V

Fuzzy Relations: Crisp versus Fuzzy Relations-Projections and Cylindrical Extensions-Binary
Fuzzy Relations-Binary relations on a single set-Fuzzy Equivalence Relations-Fuzzy Compatibility
Relations.

TEXT BOOK:

Fuzzy Sets Uncertainty and Information, George, J.Klir and Tina A, Folger, Printice Hall of India
Pvt Ltd, New Delhi, 2006

UNIT I: Page no: 1-30

UNIT Il: Page no: 35-48

UNIT I11: Page no: 50-96

UNIT IV: Page no: 97-102

UNIT V: Page no: 119-135

REFERENCE BOOK:

1. Fuzzy Logic Intelligence, Control and information, John Yuan, Reza Langari, Pearson
Education, New Delhi, 1999

2. Fuzzy logic and Neural Networks, M.Amirthavalli, Scitech Publications Pvt Ltd, Chennai and
Hydrabad, 2007

3. Fuzzy Logic with Engineering Applications, Timothy , Jo Ross, McGraw-Hill INC, New York,
1996.
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OPERATIONS RESEARCH
Subject Code: 2020ECC014 No. of Credit :2

OBJECTIVES:
e To understand the basic concepts of Operations Research and Solving LPP
e Tosolve Transportation and Assignment problems
e To understand the concept of Game theory , Queuing theory PERT and CPM.

UNIT I

Introduction to Operations Research - Meaning - Scope — Models - Limitation. Linear
Programming - Formulation — Graphical method only.

UNIT 11

Transportation (Non- degenerate only) - Assignment problems - Problems.

UNIT 11

CPM - Principles - Construction of Network for projects — Types of Floats — Slack- crash
programme.

UNIT IV

PERT - Time scale analysis - critical path - probability of completion of project - Advantages and
Limitations.

UNIT V

Game Theory: Graphical Solution — mx2 and 2xn type. Solving game by Dominance property -
fundamentals - problems . Replacement problem — Replacement of equipment that deteriorates
gradually (value of money does not change with time).

TEXT BOOK:

Prof. V. Sundaresan., K.S. Ganapathy Subaramanian ., K.Ganesan: Resource Management
Techniques ( Operations Research) A.R.Publications- 2002

Unit I : Chapter 1 — Section 1.1,1.2,1.4,1.9, Chapter 2 — Section 2.1- 2.5

Unit 1l : Chapter 7 — Section 7.1- 7.2, Chapter 8 — Section 8.1 ,8.2,8.4,8.5
Unit 111 : Chapter 15 — Section 15.1,15.2,15.5,15.8

Unit IV : Chapter 15 — Section 15.6

Unit VvV : Chapter 16 — Section 16.6, 16.7, Chapter 11 — Section 11.1, 11.2
REFERENCE:

1. Kanti Swarup, Gupta P.K, Man Mohan : Operations Research, Sultan Chand & Sons- 1997
2. P.R. Vittal and V.Malini : Operations Research, Margham Publications -2011.
3.P.K.Gupta.,ManMohan: Problems in Operations Research,Sultan Chand &sons-2004

4.V .K.Kapoor: Operations research, Sultan Chand&sons-2007
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MATHEMATICS FOR PROFESSIONAL COURSES
Subject Code: 2020ECCO015 No. of Credits: 2
OBJECTIVES

e To understand the fundamental concepts of Set Theory and Linear Equations.
e To solve the problems in Mathematics of Finance, sequence and series.
e To acquire the knowledge of correlation, regression and problem solving.
UNIT I:
Sets, Functions and Relations -Equations Linear equations—Homogeneous linear equations .
UNIT II:
Sequence and Series—Arithmetic progression-Geometric progression; Mathematics of
Finance: Simple interest-Compound interest.
UNIT I
Limits — Basic concepts of Differentiation - Integration
UNIT IV:
Measures of Central Tendency and Dispersion, Arithmetic Mean, Median — Mode,
Geometric Mean and Harmonic Mean, Standard deviation, Quartile deviation
UNIT V:
Correlation and Regression.

TEXT BOOK:
1. Discrete Mathematics, B.S. Vatssa, Wishwa Prakashan Private Limited, 3" Edition.
2. Business Mathematicsc and Statistics, P.A. Navanitham, Jai Publisher, June 2004.

REFERENCE BOOK:

1 .Dr.M.K.Venketaramen,Dr.N.Sridharan,N.Chandarasekaran: DiscreteMathematics The National
publishing Company — 2006.

2.P.R.Vittal :Business Mathematics and Statistics, Margham Publications.-2011

3. Sanchetti, D.C and Kapoor, V.K: Business Mathematics, Sultan chand Co & Ltd-2002.

Unit I: Chapter 2 and 3, chapter 7, 7.1-7.4 (Text Book 1)

Unit I1: Chapter 1 and 2 (Text Book 2, Part 1)

Unit I11: Chapter 5, 6 and 8 (Text Book 2, Part 1)

Unit 1V: Chapter 7 (Text Book 2, Part 2)

Unit V: Chapter 12 and 13 (Text Book 2, Part 2

Chapter 3, Section 3.1-3.4 and Chapter 6, Section 6.1-6.3 (Text Book 3
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MULTIMEDIA AND ITS APPLICATIONS
Subject Code: 2020ECCO016 No. of Credits: 2

OBJECTIVES:
e To enable the students learn the overview of Multimedia systems.
e To provide knowledge about the Basic concepts of Sound and Image Processing.
e To enhance the knowledge about the Multimedia Applications.

UNIT I

Media and Data Streams : Medium — Main Properties of a Multimedia Systems —
Multimedia — Traditional Data Streams Characteristics — Data Streams characteristics for
continuous media.
UNIT Il

Sound / Audio: Basics sound Concepts — Music — Speech . Video and Animation : Basics
concepts — Television — Computer Based Animations.
UNIT I

Images and Graphics : Basics concepts — Computer Image Processing — Data Compression :
Storage space — coding requirement — source entropy and hybrid coding — some basic compression
techniques — JPEG — MPEG — DVI.
UNIT IV

Multimedia Communication system : Application subsystem — Transport subsystem —
quality of services and resource management.
UNIT V

Multimedia Applications : Introduction — Media Preparation — Media Composition — Media
Integration — Media Communication — Media Entertainment.

REFERENCE BOOKS:
1. Ralf Steinmetz and Klara NaHourstedt , Multimedia : Computing , Communication &
Applications. ,Pearson Education.
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MANAGEMENT INFORMATION SYSTEM

Subject Code: 2020ECCO017 No. of Credits: 2

OBJECTIVES:
e To familiarise the students with Business Information through Computers.
e To enable the students aware of utilization of business information for decision making.
e To bestow knowledge about Database Management System
UNIT I
Management information system: meaning — features — requisites of effective MIS — MIS
Model — components — subsystems of an MIS — role and importance — corporate planning for MIS
— growth of MIS in an organization — centralization vs decentralization of MIS - Support —
Limitations of MIS.
UNIT 11
System concepts — elements of system — characteristics of a system — types of system —
categories of information system — system development life cycle — system enhancement.
UNIT I
Information systems in business and management: Transaction processing system:
Information repeating and executive information system.
UNIT IV
Database management systems — conceptual presentation — client server architectures
networks.
UNIT V
Functional management information system: Financial — accounting — marketing —
production — Human resource — business process outsourcing.

TEXT BOOKS:

1. Gorden B.Davis and Margrethe H.Olson: “Management Information System”, Tata McGraw
Hill Publication, New Delhi, 1% Edition, 2005.

2. Aman Jindal: “Management Information system”, Kalyani Publishers, New Delhi, First Edition,
2004,

REFERENCE BOOKS:

1. Kenneth C. Laudon: “Management Information System”, Pearson Education, New Delhi,
First Edition, 2004.

2. Stephen Haag: “Management Information System”, Tata McGraw Hill Publication, New
Delhi, First Edition, 2008.

KKCAS (Autonomous) 247



Scheme and Regulations (SR6) 2021-2024 BBA (CA)

THEORY OF COMPUTATION
Sub Code: 2020ECCO018 No. of Credits: 2
OBJECTIVES:
e To learn about the basic of theory of computing
e To understand the concept of finite automata and push down automata
e To acquire knowledge in formal language
e To enhance the concept of conversion of deterministic automata to non deterministic
automata.
UNIT- |
Introduction to theory of Computing — Why Study the theory of Computing- What is
Computation- Set theory-Alphabets-Strings and Languages-Relations-Functions-Graphs and Trees.
UNIT -11
Finite Automata: Introduction-Finite state Machines -Deterministics Finite Automata(DFA)-
Finite Automata with and without Epsilon Transitions-Language of Deterministic Finite Automata-
Acceptability of a String by a Deterministic Finite Automata-Processing of Strings by
Deterministic Finite Automata;Non-Deterministic Finite Automata(NFA)- Language of Non-
Deterministic Finite Automata-Equivalence between DFA and NFA-Non Deterministic Automata
with or without Epsilon Transitions.
UNIT -1
Formal Language: Introduction-Theory of Formal Language-Kleene and positive Closure-
Defininig Language-Recursive Definition of Language-Arithmetic Expression-Grammar-
Classification of Grammar and Language-Language and their Relation-Operations On Language-
Chomsky Hierrachy.
UNIT- IV
Regular Language: Introduction-Regular Language and Expression-Operations of Regular
Expression-ldentity Rules-Algebraic Laws for Regular Expression-Finite Automata and Regular
Expression- Kleene's Theorem-Problems-Context Free Grammar and Context Free Language:
Introduction-Derivation Tree-Parse Tree-Right Most and Left most Derivation -Ambiguity-
Problems
UNIT-V
Push Down Automata: Description and Definition-Language of PDA-Graphical Notation of
PDA-Acceptance by Final State and Empty Stock, From Empty Stock to Final State and Vice
versa-Deterministic Pushdown Automata and Non deterministic Pushdown Automata-Language-
Problems.
TEXT BOOKS:
1. Theory of Computing-A Gentle Introduction, Efim Kinber, Carl Smith, published by Pearson
Education.(UNIT 1)
2. Theory of Automata, Language & Computation, Rajendra Kumar, Tata McGraw Hill Education
Private Limited, New Delhi. (UNIT 1to 5)

REFERENCE BOOK:
A Textbook Automata Theory, S.F.B.Nasir, P.K.Srimani, Published by Cambridge University
Press India Pvt, Ltd, New Delhi.

UNIT I: Chapter 1: Section 1.1, 1.2 (Text Book 1)
Chapter 1: Section 1.1-1.6 (Text Book 2)
UNIT II: Chapter 2: Section 2.1-2.11
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UNIT I11: Chapter 3: Section 3.1-3.10

UNIT IV: Chapter 4: Section 4.1-4.5, 4.6, 4.6.1, 4.6.2
Chapter 6: Section 6.1-6.10

UNIT V: Chapter 7: Section 7.1-7.10
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OOPS WITH JAVA PROGRAMMING
Subject Code: 2020ECC019 No. of Credits: 2
OBJECTIVES .
e To Understand fundamentals of object — oriented programming in Java, including defining
classes, invoking methods, using class libraries, etc.
e To be able to use the Java SDK environment to create, debug and run simple Java
programs.
e To understand the Java Programming concepts so as to enable the students of Applications
and Applets using Java

UNIT I

Introduction to Object-Oriented Programming : Fundamentals — Object oriented Paradigm
Elements of the OOP - Abstraction — Encapsulation — Modularity — Hierarchy -
ConcurrencyPersistance — Inheritance — Polymorphism — Benefits of OOP — Applications of OOP.
UNIT 11

Java Evolution : History — Features — Difference between Java,C,C++ - Java and Internet —
Java and WWW — Web Browsers . Overview : Simple Java Program - Structure — Java Tokens-
Statements -JVM - Constants — Variables — Data types — Operators and Expresions.

UNIT 111

Decision Making and Branching :if,if...else, nested if, switch — Decesion making and
looping : while,do,for — Jumps in Loops — Labeled loops — Classes, Objects and Methods.

Arrays, Strings and vectors - Interfaces :Multiple Inheritance — Packages : Putting classes
together — Multithreaded programming — Thread exceptions — Life cycle of Thread - Thread
priority — Synchronization.

UNIT IV

Managing Errors and Exceptions — Types of Errors — Exceptions — Applet Programming —
Applet life cycle — Graphics Programming.

UNIT V

Managing Input / Output Files in Java: Concepts of Streams — Stream classes — Byte stream
classes — Character stream classes - Using streams — 1/O classes — File classes - 1/0 Exceptions —
Creation of files — Reading / Writing characters, Byte - Handling Primitive data types — Random
Access Files
TEXT BOOKS:

1. Grady Booch: “Object Oriented Analysis & Design with Applications”, Second Edition, Pearson
Education.

2. E.BalaGurusamy: “Programming with Java”, Third edition, Tata McGraw Hill Pvt Ltd.
REFERENCE BOOKS:

1. Patrick Naughton & Hebert Schildt: “The Complete Reference Java 27, Third edition, Tata
McGraw Hill Pvt Ltd.

2. Programming with Java — John R.Hubbard, Second Edition, Tata McGraw
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Programming in C

Subject Code: 2020ECC020 No. of Credits: 2
OBJECTIVES:
To enable the students

e To know about problem solving techniques and algorithm fundamentals.
e To know about the basics of C Programming and its various computation logics.
UNIT I
Overview of C - Introduction — Structure of C - Character set - C tokens - Keyword
& ldentifiers - Constants - Variables - Data types - Declaration of variables - Assigning values to
variables - Defining Symbolic Constants - Operators — Arithmetic Expressions: - Evaluation of
expression - Type conversion in expression - operator precedence .
UNIT 11
Decision Making and Branching - Decision making with IF statement - simple IF

statement - The IF ELSE Statement - Nesting of IF ...ELSE statements - The ELSE IF ladder - The
switch statement — The GOTO statement -- Decision Making and Looping - The WHILE statement
- The DO statement - The FOR statement — Jumps in Loop.
UNIT I

Arrays - One Dimensional - Two Dimensional - Multidimensional arrays - Character string
Handling - Declaring and initializing string variables - String:Introduction- Standard Functions.
Funtions: User - defined Functions - Need for user Defined functions - Types of Functions :No
Arguments and no return values - Arguments with return values - Recursion.
UNIT IV

Structure : Structure definition - Giving values to members — Structure initialization -
comparison of structure variables - Structures within structures- size of structures.
UNIT V

Pointers to structures. Pointers — Introduction-Features of Pointers - Declaring and
initializing pointers - Accessing a variable through its pointers - pointers and arrays - pointers and
character strings
TEXT BOOKS:
1. E. Balagurusamy: “Programming in ANSI C” , Tata Mc. Graw Hill, 5"Edition (reprint), 2011.
(Unit 11, Unit 11, Unit 1V, Unit V)
2. R.G.Dromey: “"How to Solve it by Computer”, Prentice Hall of India, Delhi,2000 (Unit-I)
REFERENCE BOOKS:
1. Byron Gottfried: “Programming with C”’(Schaum's Outline Series), Tata Mc.Graw Hill,2"
Edition,1998.
2. Ashok. N. Kamathane: “Programming with ANSI and Turbo C”, Pearson Education Asia 4"
Edition,2002 .
3. Yeswanth Kanethkar: “Let us C” Tata Mc. Graw Hill, 31 Edition,1992.
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INTERNET OF THINGS
Subject Code: 2020ECC021 No. of Credits: 2

OBJECTIVES:
e To get the vision and introduction to 10T .
e To Understand loT Market perspective, Data and Knowledge Management and use of
Devices in 10T Technology.
e To understand state of the art 10T architecture, real world loT design constraints, industrial
automation and commercial building automation in 1oT.
UNIT I
Introduction- Concepts behind the Internet of Things- The loT Paradigm- Smart Objects-
Creative Thinking Techniques — Modifications- Combination Scenarios- Breaking Assumptions-
Solving Problems.
UNIT Il
M2M to 10T — A Market Perspective— Introduction, Some Definitions, M2M Value Chains, loT
Value Chains, An emerging industrial structure for 10T, The international driven global value chain and
global information monopolies.
UNIT 111
M2M and 10T Technology Fundamentals- Devices and gateways, Local and wide area
networking, Data management, Business processes in 10T, Everything as a Service(XaaS), M2M and 10T
Analytics, Knowledge Management Introduction, Technical Design constraints-hardware is popular again.

UNIT IV

Introduction, State of the art, Architecture Reference Model- Introduction, Reference Model and
architecture, 10T reference ModelloT Reference Architecture- Introduction, Functional View, Information
View, Deployment and Operational View, Other Relevant architectural views. Real-World Design
Constraints.

UNIT V Service-
oriented architecture-based device integration, SOCRADES: realizing the enterprise integrated Web
of Things, IMC-AESOP: from the Web of Things to the Cloud of Things, Commercial Building
Automation- Introduction, Case study: phase one-commercial building automation today.

TEXT BOOK:

1. Jan Holler, Vlasios Tsiatsis, Catherine Mulligan, Stefan Avesand, Stamatis Karnouskos, David Boyle:
“From Machine-to-Machine to the Internet of Things: Introduction to a New Age of Intelligence”,
First Edition, Academic Press, 2014.

REFERENCE BOOKS:

1. Vijay Madisetti and Arshdeep Bahga: “Internet of Things (A Hands-on-
Approach)”,FirstEdition, VPT, 2014.

2. Francis daCosta: “Rethinking the Internet of Things: A Scalable Approach to Connecting
Everything”, First Edition, Apress Publications, 2013.

3.Hakima chaouchi,”The Internet Of Things Connecting Objects,2010.
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WEB TECHNOLOGY AND ITS APPLICATIONS

Subject Code: 2020ECC022 No. of Credits: 2
OBJECTIVES: To enable the students
e To learn about the basic concepts of various networking model and its layers.
e To learn about the concepts of protocol and its architecture.
e To learn about the Java Scripts and XML.
UNIT I
Networking Protocols and OSI Model: OSI Model, Layer functions. Internetworking
concepts, devices, internet basics: why internetworking, problems, virtual network, repeaters,
bridges, routers, gateways, history of internet, growth.
UNIT I
TCP/IP Part I basics, addressing, IP addressing, logical addresses, concept of IP address,
ARP, RARP, BOOTP, DHCP, ICMP. TCP / IP Part I1I: TCP, UDP - basics, features, relationship,
ports and sockets, connections, TCP segment format, UDP, differences.
UNIT I
DNS, Email, FTP, TFTP — DNS, Email, FTP, TFTP. TCP / IP Part IV : WWW, HTTP,
TELNET - history, basics, HTML, common gateway interface, remote login (TELNET).
UNIT IV
Java Script and AJAX. PHP / MySQL - scripting language, client side vs Server side,
Features of PHP, reference, MySQL basics, using MySQL with PHP.ASP.NET: overview of .NET
framework, Details, Server controls and web controls, validation controls.
UNIT V
Java Web Technologies — Java servlets and JSP, Creating and testing, servlet, session
management, introduction to JSP, JSP and JDBC, EJB, architecture, overview, types of EJB,
session beans. Web Security: principles, cryptography, plain text and cipher text, digital
certificates, signatures, secure socket layer. XML — what is XML? XML versus HTML, EDI,
Terminology, Document-Type Declaration, Element-Type declarations.
TEXT BOOK:
1. Achyut Godbole and Atul Kahate :”Web Technologies — TCP / IP, Web / Java Programming and
Cloud Computing”, Third Edition, McGraw Hill Education India Private Limited.
REFERENCE BOOKS:
1. Behrouz A. Forouzan : “TCP / IP — Protocol Suite”, McGraw Higher Education, Sixth Edition.
2. Paul Deitel, Harvey Dietel and Abbey Dietel: “Internet &amp; World Wide Web — How to
Program”, Fifth Edition, Tata McGraw Hill.
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NETWORK SECURITY

Subject Code: 2020ECC023 No. of Credits: 2
OBJECTIVES:
To enable the students
e To know about cryptography and its various functions.
e To understand the concepts of hashes and public key algorithm.
e To have a knowledge on different types of authentication.
e To know about the standards, IP security and their applications.
UNIT I
Cryptography - Introduction — Primer on Networking —Active and Passive Attacks —Layers
and Cryptography — authorization Viruses, worms, Trojan Horses — The Multi level Model of
Security. Cryptography — Breaking an Encryption Scheme — Types of Cryptographic functions —
secret key Cryptography — Public key Cryptography — Hash algorithms.
UNIT 11
Secret Key Cryptography - Secret Key Cryptography — Generic Block Encryption — Data
Encryption Standard — International Data Encryption Algorithm (IDEA) — Advanced Encryption
Standard.
UNIT I
Hashes and Public Key Algorithms - Hashes and Message Digests: Introduction — Things to
do with hash — MD2 — MD4 — MD5. Public Key Algorithms: Modular arithmetic — RSA — Diffie-
Hellman — Digital Signature Standard — Elliptic Curve Cryptography.
UNIT IV
Authentication - Overview of Authentication Systems: Password-Based Authentication —
Address-Based Authentication — Cryptographic Authentication Protocols —Eavesdropping and
Server Database Reading — Trusted Intermediaries — Session Key Establishment.
UNIT V
Standards, IP Security and Applications - Standards: Kerberos V4: Introduction — Tickets
and Ticket-Granting Tickets — Configuration — Logging into the Network — Replicated KDCs. IP
Security: Overview of IPSec — IP and IPv6 — Authentication Header — ESP.
REFERENCEBOOKS:
1.Charlie Kaufman, Radia Perlman and MikeSpeciner : “Network Security Private Communication
in a Public World”, Pearson Education, New Delhi, 2" Edition,2008 .
2.Stallings William : “Cryptography and Network Security Principles and Practices”, Prentice Hall
India, New Delhi, 4™ Edition 2007.
3.Stallings William : “ Network Security Essentials Applications and Standards “ Prentice Hall
India, New Delhi, 2004.
4.Atul Kahate : “Cryptography and Network Security “ Tata Mc.Graw Hill , 2" Edition,

2008.
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MOBILE AND WIRELESS TECHNOLOGY
Subject Code: 2020ECC024 No. of Credits: 2

OBJECTIVES:
To learn the wireless communication on digital mobile communication systemand integration of
services and applications from fixed networks into networks supporting mobility of end user and
wireless access.
UNIT -1

Introduction: Applications — A Simplified Reference Mode. Wireless Transmission: Cellular System.
Medium Access Control : Motivation for a Specialized MAC : Hidden and exposed terminals — Near and far
terminals — SDMA — FDMA — TDMA : Fixed TDM —Classical Aloha — Slotted Aloha — Carrier Sense
Multiple Access — Demand assigned Multiple Access — PRMA Packet Reservation Multiple Access —
Reservation TDMA — Multiple Access With Collision Avoidance — Polling — Inhibit Sense Multiple Access.
CDMA: Spread Aloha multiple access.

UNIT -I1I

Telecommunication Systems: GSM: Mobile Services — System Architecture — Radio Interface —
Protocols - Localization And Calling — Handover — Security — New Data Services. DECT: System
Architecture — Protocol Architecture — TETRA.

UNIT -111

UMTS and IMT 2000: UMTS Releases and Standardization — UMTS System Architecture -UMTS
Radio Interface — UTRAN — Core Network — Handover. Satellite System: History —Applications — Basics:
GEO - LEO — MEO . Routing — Localization — Handover.Broadcast Systems: Overview — Cyclical
Repetition Of Data — Digital Audio Broadcasting —Digital Video Broadcasting — Convergence of
Broadcasting and Mobile Communication.

UNIT -1V

Wireless LAN: Infra Red Vs Radio Transmission — Infrastructure and Ad-Hoc Network —IEEE
802.11: System Architecture — Protocol Architecture — Physical Layer — MediumAccess Control Layer —
MAC Management — HIPERLAN: HIPERLAN1 -WATM - BRAN- HiperLAN2. Bluetooth: User
scenarios — Architecture — Radio layer — Base band layer —Link manager protocol

UNIT -V
Mobile Network Layer: Mobile IP — Dynamic Host Configuration Protocol — Mobile Ad- Hoc

Networks. Mobile Transport Layer: Traditional TCP-Classical TCP Improvement-TCP Over 2.5/3G

Wireless Networks — Performance Enhancing Proxies.

TEXT BOOKS:

1. Asoke K Talukder and Roopa R Yavagal ,Mobile Computing,Tata McGraw-Hill,,Eleventh

Reprint 2009.

2.John Schiller , Mobile communication, Pearson Edition ,2 nd Edition.

REFERENCE BOOKS:

1. William C.Y.Lee, Mobile Communication Design Fundamentals ,John Wiley,1993

2. lvan Stojmenoric , Wireless network & Mobile communication,1®* Edition2006
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CLOUD COMPUTING

Subject Code: 2020ECC025 No. of Credits: 2
OBJECTIVES:

To Understand the Cloud computing architectures, applications and challenges and learn about
various cloud storages
UNIT - | (12 Hours)
INTRODUCTION: Cloud Computing Introduction, From, Collaboration to cloud, Working
of cloud computing, pros and cons, benefits, developing cloud computing services, Cloud service
development, discovering cloud services.

UNIT -1 (12 Hours)

CLOUD COMPUTING FOR EVERYONE:Centralizing email communications, cloud
computing for community, collaborating on schedules, collaborating on group projects and events,
cloud computing for corporation, mapping schedules managing projects, presenting on road.

UNIT -111 (12 Hours)

USING CLOUD SERVICES: Collaborating on calendars, Schedules and task management,
exploring on line scheduling and planning, collaborating on event management, collaborating on
contact management, collaborating on project management, collaborating on word processing,
spreadsheets, anddatabases.

UNIT -1V (12 Hours)

OUTSIDE THE CLOUD : Evaluating web mail services, Evaluating instant messaging,
Evaluating web conference tools, creating groups on social networks, Evaluating on line
groupware, collaborating via blogs andwikis

UNIT -V (12 Hours)

STORING AND SHARING: Understanding cloud storage, evaluating on line file storage,
exploring on line book marking services, exploring on line photo editing applications, exploring
photo sharing communities, controlling it with web based desktops.

TEXT BOOKS:

1. Michael Miller, Cloud Computing, Pearson Education, New Delhi,2009.

2.Anthony T. Velte, Cloud Computing A Practical Approach, Tata Mcgraw HillEducation Private
Limited,1* Edition2009

REFERENCE BOOKS:

1. Arshdeep Bahga, Cloud Computing: A Hands-On Approach, Paperback-Import, Dec

2013..

KKCAS (Autonomous) 256



Scheme and Regulations (SR6) 2021-2024 BBA (CA)

CROSS CULTURE MANAGEMENT
Subject Code: 2020ECC026 No. of Credits: 2
OBJECTIVE:
To provide a thorough understanding
The impact of an international context on management practices based on culture.
Frameworks for guiding cultural and managerial practice in international business.
UNIT-I
Basic framework of Cross Cultural Management: Factors influencing Decision Making — Using
Culture — Cross Cultural and International Management — Implications for the Manager.
Comparing Cultures. Shifts in the Culture — Organizational Culture —  Culture and
Communication —Needs and Incentives — Dispute Resolution and Negotiation.
UNIT-I1I
Structure of Cross Cultural Management: Formal Structures — Functions — Bureaucracy — Culture

and Bureaucracy — Implications. Informal Systems — Informal Relationships — Patronage,
Society and Culture —Government-Business Patronage — Guanxi — Managing Informal Systems —
Implications.

UNIT-111

Globalization & Cross Cultural Management: Planning Change: Meaning — Planning for Change —
Planning in Different Culture — Planning in an Unstable Environment — Implications. International
Strategies —Globalization and Localization — Defining Globalization — Roots — Global-Local
Contradictions — Implications.

UNIT-IV

Models of Cross Cultural Management: Family Companies: The Anglo Model: Environment,
Culture and Management. The Chinese Model: Environment and Culture. The Chinese Model:
Management. Changes in the Chinese model — Implications.

UNIT-V

Strategy of Cross Cultural Management: Designing and Implementing Strategy: Formal Strategy
Planning — Analyzing Resources and the Competition — Positioning the Company -
Implementation — Emergent Strategy — Implications. Head Quarters and Subsidiary: Risk for the
Multinational — Control — Implications.

TEXT BOOK:

Jean-Francois Chanlat, Cross Culture Management, T&F publication, Edition-2013.
REFERENCE BOOKS:

1. Neal Mark, The Culture Factor: Cross-national Management and Foreign Venture, Macmillan,
Edition-1998.

2. Prashant Faldu, Cross Culture Management, Presence Institute of Image Consulting Pvt.Ltd.,
Edition-2015.

3.Dipak Kumar, Cross Culture Management: Text and Case, PHI Publication, Edition-2010.
4.Richard R.Gesteland, Cross-Culture Business Behaviour, Copenhagen Business School

Press, Edition-1999.
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INDIAN ECONOMY AND TRADE DEPENDENCIES

Subject Code: 2020ECCO027 No. of Credit :2
OBJECTIVES: On successful completion of the course, the students should have understood
The diversity of issues prevalent in the Indian Economy.
Trade related issues of the Indian Economy.
The importance of trade in the present globalized era.
UNIT- |
Introduction to Indian Economy : Alternative Development Strategies — Trends in National
Income, Growth and Structure since 1991 - New Industrial Policy 1991 — Recent changes in Trade
Policy - Competition Policy - Public Sector Reform - Privatization and Disinvestments — Progress
of Human Development in India.
UNIT-II
Planning and Economic Development : Redefining the Role of the State —Human Capital
Formation in India — Problem of Foreign Aid — Economic Reforms and Reduction of Poverty —
Measures to Remove Regional Disparities.
UNIT-I11I
Indian Industries : Review of Industrial Growth under 10" and 11" Five year plan - Growth and
present state of IT industry in India — Outsourcing, Nationalism and Globalization — Small Sector
Industrial Policy.
UNIT-IV
Foreign Trade: Trends of Exports and Imports of India — Composition of India’s Foreign Trade -
Direction of India’s Foreign Trade — Growth and Structure of India’s Foreign Trade since 1991 —
Balance of Payments since the New Economic Reforms of 1991. Foreign Capital : Need for
Foreign Capital — Foreign Investment Inflows —Role of Special Economic Zones (SEZ)
UNIT-V
India in the Global Setting : India in Global Trade — Liberalization and Integration with the
Global Economy — Globalization Strategies — India’s Foreign Exchange Reserves —Convertibility
of the Rupee — WTO and India.
TEXT BOOK:
1.Ramesh Singh, Indian Economy, Mcgraw Hill Education, Edition-7, 2015.
REFERENCE BOOKS:
1.P.Arunachalam-Indian Economy and Trade, Serial Publication, Edition-1,2011.
2.Sankarganesh,Indian Economy Key concepts, Kavin Mukhil Publications, Edition- 4,2016
3.Gaurav Kumar, Indian Economy, Kd Publication, Edition-1, 2016.
4.Puri Misra, Indian Economy, Himalaya Publication, Edition-26, 2008.
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EXPORT MARKETING
Subject Code: 2020ECC028 No. of Credits: 2
OBJECTIVES:

To gain knowledge on Export distribution channels.
To enable the students to understand Export and Import Procedures.
To create awareness regarding the export promotion and export finance.

UNIT I
Export marketing — an overview -export marketing — meaning difference between export

marketing and domestic marketing — basic function of export marketing.

UNIT 1l
Export distribution channels — direct export — indirect export — channel; small manufacturer.

UNIT I
Export promotion — characteristics of foreign buyers — forms of export promotion-importance of

Promotional Activities.

UNIT IV
Export and Import Procedure Documents used in Foreign Trade.
UNIT V
Export Finanace- Needs- Short terms, Medium and long term Source of Finance types of
Credit.
TEXT BOOK
1.Rathor. BS-Export Marketing - Himalaya publishing House 2006
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INTERNATIONAL TRADE & FOREX
Subject Code: 2020ECC029 No. of Credits: 2

OBJECTIVES:
To learn the overview of International Trade and Globalisation.
To make the students to understand the concepts of foreign exchange management.
To gain the knowledge on the basic regulation of FEMA.
UNIT I
International trade- Meaning- Scope- Challanges- Theories of International Trade- Balance

of Payment- Trade Barriers

UNIT Il
Competition Law and International Trade- Competition and Consumer Protection-

Regulation of anti competition activity

UNIT 111
Export Policy and Procedure- features- Export Promation Schemes- SEZs , EOU- Deemed

Export- Export Promotion Council
UNIT IV

Import Policy and Procedure- Import of Gifts- Import on Import basis- Procedure for
customer clearance- Warehousing- Canalised import
UNIT V

Introduction to FEMA- Forex Management-Nature- Forex Manager- Foreign Exchanfge
Market- Foreign Exchange Rate- Types- Present status of Foreign exchange Market in India

TEXT BOOKS:
1. Francis cherunilam -International trade-Himalaya publication House 2010
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BRAND MANAGEMENT
Sub Code: 2020ECCO030 No. of Credits: 2
OBJECTIVE:

To understand the methods of managing brands and strategies for brand management.
To successfully establish and sustain brands and lead to extensions

UNIT I
Basics Understanding of Brands — Definitions - Branding Concepts — Functions of Brand -
Significance of Brands — Different Types of Brands — Co branding — Store brands.

UNIT I

Strategic Brand Management process — Building a strong brand — Brand positioning — Establishing
Brand values — Brand vision — Brand Elements — Branding for Global Markets — Competing with
foreign brands.

UNIT I
Brand image Building — Brand Loyalty programmes — Brand Promotion Methods — Role of Brand
ambassadors, celebrities — On line Brand Promotions.

UNIT IV
Brand Adoption Practices — Different type of brand extension — Factors influencing Decision for
extension — Re-branding and re-launching.

UNIT V

Measuring Brand Performance — Brand Equity Management - Global Branding strategies - Brand
Audit — Brand Equity Measurement — Brand Leverage -Role of Brand Managers— Branding
challenges & opportunities.

TEXT BOOK:
1.Keller/ Parameswaran & Jacob,Strategic Brand Management: Building, Measuring, and
2.Managing Brand Equity,Pearson Education India; 4 Edition 2015.

REFERENCE BOOKS:

1.Y.L.R. Moorthi,Brand Management,Vikas Publishing House, 1st Edition 2003.

2.Sagar Mahim,D. P. Agrawal,Brand Management, ANE Books Edition 2009.

3.Kirti Dutta,Brand Management: Principles and Practices,Oxford University Press, Edition
2012.

4.Ranjeet Verma,Brand Management,Laxmi Publications, 1st Edition 2009.
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STRESS MANAGEMENT
Subject Code: 2020ECCO031 No. of Credits: 2
OBJECTIVES:
To provide a broad physical, social and psychological understanding of stress.
To understand the management of work related stress
To develop and implement effective strategies to prevent and manage stress at work.

UNIT I
Meaning — Symptoms — Works Related Stress — Individual Stress — Reducing Stress — Burnout.
UNIT Il
Time Management — Techniques — Importance of planning the day — Time management schedule —
Developing concentration — Organizing the Work Area — Prioritizing — Beginning at the start —
Techniques for conquering procrastination — Sensible delegation — Taking the right breaks —
Learning to say ‘No’.
UNIT I
Implications — People issues — Environmental issues —Psychological fall outs — Learning to keep
calm — Preventing interruptions — Controlling crisis — Importance of good communication — Taking
advantage of crisis — Pushing new ideas — Empowerment.
UNIT IV

Developing a sense of Humour — Learning to laugh — Role of group cohesion and team spirit
— Using humour at work — Reducing conflicts with humour.
UNIT V
Improving Personality — Leading with Integrity — Enhancing Creativity — Effective decision
Making — Sensible Communication — The Listening Game — Managing Self — Meditation for peace
—Yoga for Life.
TEXT BOOK:
1.D M Pestonjee,Stress and Work: “Perspectives on Understanding and Managing Stress”,
SAGE Response, First Edition 2013.

REFERENCE BOOKS:

1.kamlesh jani, ratish Kakkad,Stress Management,Pothi Publishers, Edition 2008.

2.Aarti Gurav ,Time Management ,Buzzing stock Publishing House, First Edition 2014.

3.Sanjay Kumar, Pushp Lata,Communication Skills, Oxford University Press, Second Edition
2015.

4. Barun Mitra,Personality Development and Soft Skills, Oxford University Press, Second

Edition 2017.
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RISK AND INSURANCE IN INTERNATIONAL TRADE
Subject Code: 2020ECC032 No. of Credit :2
OBJECTIVE: On successful completion of this course, the students should have understood
basic principles of insurance and riskmanagement
Understanding contemporary issues related to insuran
UNIT-I
Nature and History of Insurance Business - Insurance Business in India Europe, UK and USA -
insurance Act 1938 -General insurance business -Nationalisation - Insurance as a social security
tool — Insurance and economic development - IRDA- Entry of private players into Insurance
business -Actuarial profession -Global Trends and developments in Insurance Business
UNIT-II
Principles of Legal aspects of Insurance - Principles of Insurable Interest — Principles of Utmost
Good Faith — Principles of Indemnity - Principles of Subrogation -Doctrine of Proximate Clause -
Tariff Advisory Committee — Legal Aspects of Life Assurance - Global Insurance Regulatiory
Frame work.
UNIT-1I
Global Non-life Insurance: Principles & Practices Fire insurance — Standard fire policy; Marine -
Cargo and Hull insurance — Types; Motor insurance — Liability insurance, Types of policies;
Engineering insurance — Electronic equipment insurance, Burglary insurance — Underwriting
Practices — Claims settlement in International Perspectives.
UNIT-IV
Risk management process — Risk identifications: perception of risk, Threat analysis, Even analysis,
Safety Audit — Risk evaluation — Concept of probability —Statistical methods of risk evaluation —
Value at Risk (VaR)
UNIT-V
Risk Management Methods — Contingency Planning — Risk Transfer — Captive Insurance
agreements — Reinsurance — Catastrophe covers — Legal Aspects of Reinsurance — Reinsurance
Markets — Lloyds Markets — Risk Management techniques for global insurance market players.
TEXT BOOK:
1.Mishra, M.N,Insurance principles and practices, S. Chand and Co, Delhi, Edition 4, 2007 .

REFERENCE BOOKS:

1.Tripathy N.P,Insurance principles and practices,Prentice Hall India Learning Private  Limited
Edition 3, 2009

2.Ghanashyam Panda & Monika Mahajan,Principles and Practice of Insurance,Kalyani Publishers
Edition 4,2011.

3.Insurance Regulatory and Development Authority Act, 1999 ,Universal Law Publishing - An
imprint of LexisNexis Edition 1, 2016.

4.S K Sarvaria,Commentary on the Insurance Regulatory and Development ,Universal Law

Publishing - An Imprint of Lexis Nexis; Edition 1, 2016
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RETAIL MARKETING
Subject Code: 2020ECCO033 No.of Credits: 2
OBJECTIVE:
To enable the students to understand about Global Retailing.
To provide knowledge on Visual Merchandise Management.
To familiarise the students with the Retail shoppers’ behaviour.

UNIT I

An overview of Global Retailing — Challenges and opportunities — Retail trends in India —
Socio economic and technological Influences on retail management — Government of India policy
implications on retails.
UNIT 11
Organized and unorganized formats — Different organized retail formats — Characteristics of each
format — Emerging trends in retail formats — MNC's role in organized retail formats.
UNIT Il
Choice of retail locations - internal and external atmospherics — Positioning of retail shops —
Building retail store Image - Retail service quality management — Retail Supply Chain
Management — Retail Pricing Decisions. Merchandising and category management — buying.
UNIT IV
Visual Merchandise Management — Space Management — Retail Inventory Management — Retail
accounting and audits - Retail store brands — Retail advertising and promotions — Retail
Management Information Systems - Online retail — Emerging trends .
UNIT V
Understanding of Retail shopper behavior — Shopper Profile Analysis — Shopping Decision Process
- Factors influencing retail shopper behavior — Complaints Management - Retail sales force
Management — Challenges in Retailing in India.
TEXT BOOK:
1. A.Sivakumar, Retail Marketing, Excel Books, Edition-1, 2007.
2.David Gilbert, Retail Marketing Management, Pearsons Education, Edition-2006.
REFERENCE BOOKS:
1. Dr.L.Natarajan, Retail Marketing, Margham Publications, Edition-1,2013.
2.S.Banumathi, Retail Marketing, Himalaya Publishing House, Edition-2015.
3.B.B.Mishra, Retail Marketing, Vrinda Publication, Edition-2010
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EXPORT AND IMPORT PROCEDURES

Subject Code: 2020ECC034 No.of Credits: 2
OBJECTIVE:
To enable the students to understand about export and import procedures
To provide adequate knowledge on export and import documentation.
To impact knowledge on export and import procedures.
UNIT I

Introduction to Export Management : Meaning — objectives — scope — Need for and
importance of export trade — Distinction between internal trade and international trade — Problems
faced by exporters.
UNIT 11

Features and Functions of export marketing — Sources of market information — Product
planning — Quality control — Export pricing — Export marketing channels — Strategy formulation.
UNIT I

Steps involved in export — Confirmation of order — Production of goods — Shipment —
Negotiation — Documents used for export — Commercial documents
— Regulatory documents — ISO Certificate.

UNIT IV

Import Trade law in India — Preliminaries for star ting Import Business — Registration of Importers
— arranging finance for Import — Arranging letter of Credit for Imports — Balance of Payments —
Liberalization of Imports.

UNIT V

Retirement of Import Documents and RBI’s directives for making payment for Imports — Customs
clearance of Imported Goods and payments of customs Duty — Imports under special schemes.
TEXT BOOKS:

1.Subramanian Balagopal. T.A.S”, Export Marketing”,Himalaya Publication
House,Mumbai,Edition 1,2010.

2.Francis Cherunilam,”International Trade & Export Management”,Himalaya Publication
House,Mumbai,Edition 1,2012.

REFERENCES BOOKS :

1.Veera Reddy.P,”Import made Easy”,Commercial Law Publication,New Delhi”,Edition 5,2001.
2.Mahajan.M.I,”Export Policy Procedure & Documentation”,Snow White
Publication,Mumbai,Edition 24,2011.

3.A Nabhi : “How to Import 2005-2006”,A Nabhi Publications, 1°* Edition 2006.
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LOGISTICS AND SUPPLYCHAIN MANAGEMENT
Sub Code : 2020ECCO035 No. of Credits: 2

OBJECTIVE: The objective of the subject is to explore

The interlinking between Logistics and supply chain management.

The course seeks to provide the key concepts and solution in the design, operation, control and
management of supply chain as integrated systems.

The impact of supply chain in gaining competitive advantage.

UNIT I

Introduction to logistics — Business logistics — marketing logistics — objectives —importance —
logistics and customer services — physical supply and distribution —elements and evolution of
purchasing and integrated logistics — Integrated logistical activities — strategic integrated logistics
management.

UNIT Il

Transportation — types — transportation decision making service selection — sea transport, Air,
Courier, road and pipe lines — infrastructure — vehicle routing and scheduling — MTO / Intermodal
transportation — regulation.

UNIT I

Warehousing — concepts & development — types — operations location analysis —storage — need —
functionality and principles — materials handling considerations — packaging — perspectives —
purposes — functions — design and costs —Traffic inventory management models — pull and push
methods — EOQ - assumptions —policies and control — methods of improved inventory
management.

UNIT IV

Logistics information system — system design — Information functionality and principles of
information architecture — application of new information technology — EDI standards.

UNIT V

Future management of logistics — logistics and outsourcing — Benefits — third party logistics —
value added services — reverse logistics.

TEXT BOOK:

1.Donald J. Bowersox & David J. Closs,Supply Chain Logistics Management,McGraw

Hill Education , 3" Edition 2016.

REFERENCE BOOKS:

1.Raghuram,Logistics And Supply Chain Management: Cases and Concepts,Laxmi

Publications, Edition 2015.

2.Janat Shah, Supply Chain Management,Pearson Education, 1st Edition 2009

3.Ballou,Business Logistics/Supply Chain Management,Pearson Education India, 5th

Edition 2007.

4. Chopra & Kalra, Supply Chain Management, Pearson Education India; 6th Edition 2016.
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QUALITY MANAGEMENT

Sub Code : 2020ECC036 No. of Credits: 2
OBJECTIVE: On successful completion of the course the students should have understood
To introduce the fundamental concepts of total quality management, statistical process control, six
sigma and the application of these concepts
To provide a basic understanding of "widely-used" quality analysis tools and techniques.
UNIT I
Definitions — TOM framework, benefits, awareness and obstacles. Quality — vision, mission and
policy statements. Customer Focus — customer perception of quality, Translating needs into
requirements, customer retention. Dimensions of product and service quality. Cost of quality.
UNIT 11
Overview of the contributions of Deming, Juran Crosby, Masaaki Imai, Feigenbaum, Ishikawa,
Taguchi techniques — introduction, loss function, parameter and tolerance design, signal to noise
ratio. Concepts of Quality circle, Japanese 5S principles and 8D methodology.
UNIT 11
Meaning and significance of statistical process control (SPC) — construction of control charts for
variables and attributed. Process capability — meaning, significance and measurement — Six sigma
concepts of process capability. Reliability concepts — definitions, reliability in series and parallel,
product life characteristics curve. Total productive maintenance (TMP) — relevance to TQM,
Terotechnology. Business process re-engineering (BPR) — principles, applications, reengineering
process, benefits and limitations.
UNIT IV
Quality functions development (QFD) — Benefits, Voice of customer, information organization,
House of quality (HOQ), building a HOQ, QFD process. Failure mode effect analysis (FMEA) —
requirements of reliability, failure rate, FMEA stages, design, process and documentation. Seven
old (statistical) tools. Seven new management tools. Bench marking and POKA YOKE.
UNIT V

Introduction to IS/ISO 9004:2000 — quality management systems — guidelines for
performance improvements. Quality Audits. TQM culture, Leadership — quality council, employee
involvement, motivation, empowerment, recognition and reward.
TEXT BOOK:
1.R. Janakiraman and R,K Gopal, Total Quality Management, PHI Learning, 1° Edition 2009.

REFERENCE BOOKS:
1. Howard S.Taylor and Francis, Quality Management Systems, New century Publications,
Edition 2000
2. L.Suganthi Anand Samuel, Total Quality Management,PHI learing, 1* Edition 2009,
3.Joseph M.Juran, Quality Handbook, Mc Grawhill,6" Edition .
4.Bell Desmond Heivemann, Managing Quality,Butterworth Publications, Edition 1994.
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MANAGEMENT OF SMALL AND NEW ENTERPRISES
Sub Code : 2020ECC037 No. of Credits: 2

OBJECTIVE: On successful completion of the course the students should have understood
Identification, organization and building of new enterprise

To prepare, analyze and execute business plan

The logical decision making in business

UNIT I

Entrepreneurship: Small Scale Introduction Institutional- Small scale Enterprises —Infrastructure-
Entrepreneurial Competencies for Small Scale Enterprises -Institutional Interface

UNIT 11

Establishing small scale enterprises -opportunities scanning—choice of enterprise - market
assessment for sse - choice of technology and selection of site

UNIT I

Small scale enterprises — getting organized- financing the new/small enterprise - preparation of
the business plan - ownership structure and organization framework

UNIT IV

Operating the small scale enterprise - financial management issues in SSE -operations management
issues in SSE- Marketing management issues in SSE - organizational relations in SSE

UNIT V

Performance appraisal and growth strategies - management performance lessons growth and
Assessment and control from stabilization - strategies for stabilization and successful strategies
Growth entrepreneurs of small - managing family enterprises

TEXT BOOK:

1.Prof.Nirali Pandt, Management of new and small Enterprise, Dotcom Publications, 5" Edition,2016.

REFERENCE BOOKS:

1.C.S.Prasad, Small and Mdium Enterprise in global Perspective, New Century Publications, I
Edition, 2009

2.Taxmann, Small and Medium Enterprises in India, Tax mann Publication, Edition 2013.
3.Karen Patten Ayman, Information Technology for small business, Sprnger publications, Edition
2012.

4.Sarika Lohana, Medium,Micro and Small Enterprises, New century Publications, 1% Edition 2014.
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TOURISM MANAGEMENT
Sub Code : 2020ECCO038 No. of Credits: 2

OBJECTIVE: On successful completion of the course the students should have understood

The handling of human resource in the context of complex work situations of the tourism industry.
The complexities of marketing the tourism product

The challenges and rewards of Tourism industry

UNIT I

History of Tourism both International and National, Definition, nature, importance, components
and typology of tourism.

UNIT 11
Concepts of domestic and international tourism, recent trends. Organization of both national and
international in world in promotion and development — WTO, IATA, UPTAA, Al, IATO, etc.

UNIT I
Growth and development of tourism in India, National Action Plan 1992,

UNIT IV
Impacts of tourism-economics, social, physical and environmental, Tourism trends world over and
its futuristic study.

UNIT V
Emerging trends in tourism—nhealth tourism, adventure tourism, ecotourism .

TEXT BOOK:

Rajan chauhan, Tourism Management, APH Publishing Corporation- Edition-2012.
REFERENCE BOOKS:

1.David Weaver Laura Lawton, Tourism Management, Jhon Wiley & Sons Inc., Edition-2,
2006.

2. Ratandeep Singh, Tourism and Transport Management, Kanishka Publishiners, Edition-1,
2008.

3.Atul Shrivastava, Tourism Planning & Management, Anmol Publications Pvt., Ltd., Edition-
2010.

4. Vandhana Joshi, Achana Biwal, Tourism Operations & “Management, Oxford University
Press, Edition-1, 2009.
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EVENT MANAGEMENT
Sub Code: 2020ECCO039 No. of Credits: 2

OBJECTIVE: On successful completion of the course the students should have understood
Organization and management of events

The management of accounting and financial aspects in organizing an event

Planning the logistics and coordinating the technical aspects

UNIT I

Why Event Management, Requirement of Event Manager, Analyzing the events, Scope of the
Event, Decision-makers, Technical Staff, Developing Record-Keeping Systems, Establishing
Policies & Procedures

UNIT Il

Preparing a Planning Schedule, Organizing Tasks, Assigning Responsibility, and Communicating,
Using the Schedule Properly, The Budget, Overall Planning tips, Checklists, Expert Resources,
Computer Software Required.

UNIT I

Who are the people on the Event, Locating People, Clarifying Roles, Developing content
Guidelines, Participant Tips, Reference Checks, Requirement Forms, Introduction, Fees &
Honorariums, Expense Reimbursement, Travel Arrangements, Worksheets.

UNIT IV

Types of Events, Roles & Responsibilities of Event Management in Different Events, Scope of the
Work, Approach towards Events

UNIT V

Introduction to PR — Concept, Nature, Importance, Steps, Limitations, Objectives Media — Types
of Media, Media relations, Media Management PR strategy and planning — identifying right PR
strategy, Brain Storming sessions, Event organization, writing for PR

TEXT BOOK:

1.Sita Ram Singh ,Event Management,Aph Publishing Corporation , Edition 2009.

REFERENCE BOOKS:

1.Wagen,Event Management,Pearson, 1st edition 2005.

2.C.P. Harichandan,Event Management, Global Vision Publishing House, 1st edition 2010.
3.Tony Rogers,A Global Industry (Events Management),S.Chand (G/L) & Company Ltd, 3rd
Edition 2013.

4. D. G. Conway, The Event Manager's Bible: The Complete Guide to Planning and
Organising a Voluntary or Public Event,Viva Books 1st Edition 2010.
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HOSPITALITY MANAGEMENT
Sub Code: 2020ECC040 No. of Credits: 2

OBJECTIVE :On successful completion of the course the students should have understood

To plan and execute hospitality events in coordination with back-of-the-house managers

To Design and evaluate a hospitality operations plan, employing control systems and technologies,

with guest preferences

To Supervise and coordinate personnel, demonstrating clear communication and cultural sensitivity

UNIT I
The World of Hospitality: Introduction to Hotel, Travel and tourism Industry - Nature of
Hospitality: Communication, Turnover, Demands and Rewards - Economic and Other Impacts
of Hotel, Tourism, and Travel Industry - Early History of Lodging - Globalization of the
Lodging Industry - Franchising

UNIT 11
The Organization and Structure of Lodging Operations : Size and Scope of the Industry -
Classifications of Hotels - Hotel Market Segments - Organization of Hotels - Food Service Industry
: Composition and Size of Food Service Industry - Organization of Hotel and Restaurant Food
Service - Management and Operation of Food Services
UNIT I
The Rooms Division: The Front Office Department - The Reservation Department - The
Telecommunications Department - The Uniformed Service Department

UNIT IV
Functional areas: Engineering and Maintenance Division - Marketing and Sales Division -
Accounting Division - Human Resources Division - Security Division

UNIT V
Hospitality Marketing: Distinctive characteristics - Seven Ps of Marketing — Segmentation.,
Targeting and Positioning - Future trends in Hospitality Industry: Usage of CRS in Hotel
Industry, Chain of hotels- Role of Associations in hospitality management

TEXT BOOK:
Jhon R.Walker, Introduction to Hospitality Management, Pearson India, Edition-2, 2008.

REFERENCE BOOKS:

1.Teason.D, Principles of Management for Hospitality Industry, Routledge, Edition 2009.
2. Dr.Saurabh Dixit, Tourism & Hospitality Management, APH Publishing Corporation,
Edition-2013.

3. Gajanan Shirke, Hospitality Management, Shorff Publishers, Edition-2011.

4. Aadesh Sinha, Hospitality Operation Management, Centrum Press, Edition-2012
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CONSUMER BEHAVIOUR
Sub Code : 2020ECC041 No. of Credits: 2

OBJECTIVE: On successful completion of the course the students should have understood
Consumer motivation and perception

Learning and attitude

Consumer decision making

UNIT-I
Introduction - Consumer Behaviour — definition - scope of consumer behaviour — Discipline of
consumer behaviour — Customer Value Satisfaction — Retention — Marketing ethics.
UNIT 11

Consumer research — Paradigms — The process of consumer research - consumer
motivation — dynamics — types — measurement of motives — consumer perception
UNIT - 111

Consumer Learning — Behavioural learning theories — Measures of consumer learning —
Consumer attitude — formation — Strategies for attitude change
UNIT - IV

Social class Consumer Behaviour — Life style Profiles of consumer classes — Cross
Cultural Customers Behaviour Strategies.
UNIT-V

Consumer Decision Making — Opinion Leadership — Dynamics — Types of consumer
decision making — A Model of Consumer Decision Making
TEXT BOOK:
1. Leon G. Schiffman, Joseph Wisenblit, Consumer Behaviour, Pearson publication, 11th Edition,
2015.
REFERENCE BOOKS:
1. Sathis K Batra, Shhkazmi, Consumer Behaviour, Excel publication, 2nd Edition, 2008.
2. Suja R.Nair, Consumer Behaviour, Himalaya publication, 1% Edition, 2016.
3. Majumdar, Ramanuj, Consumer Behaviour, Prentice Hall India Learning Pvt Ltd, 7th Edition,
2009.
4. Rajneesh Krishna, Consumer Behaviour, Oxford University Press,1st Edition, 2014.
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HUMAN RESOURCE MANAGEMENT
Subject Code : 2020ECC042 No. of Credits: 2

OBJECTIVES:

To understand the nature of human resources and its significance to the organization

To familiarise students with the various techniques in HRM that contribute to the overall
effectiveness of an organization.

To bring the attention of the students on the latest trends in managing human resources in an
organization.

UNIT I

Human Resource Management:Definition — Objectives — Functions - Evolution And Growth
Of HRM- Qualities Of A Good HR Manager — Changing Roles of a HR Manager-— Problems And
Challenges of a HR Manager.

UNIT Il

Planning The Human Resources :definitions Of Human Resource Planning — Objectives —
Steps In Human Resources Planning — Dealing With Surplus And Deficient Man Power - Job
Analysis — Job Description — Job Specification.

UNIT I

Recruitment & Selection : Recruitment And Selection — Objectives of Recruitment — sources
— Internal And External Recruitment — Application Blank — Testing — Interviews.
UNIT IV

Training & Development :Training and development — Principles of Training — Assessment
Of Training Needs — on the Job Training methods - off the Job Training Methods — Evaluation of
Effectiveness of Training Programmes.
UNIT V

Performance Appraisal :Performance Appraisal- process — Methods of Performance
Appraisal — Appraisal Counseling — Motivation process — Theories of motivation — Managing
Grievances and Discipline.
TEXT BOOKS:
1. Tripathi: “Personnel Management”, Sultan Chand & Sons, New Delhi, 2000.
2. L M Prasad: “Human Resource Management”, Sultan Chand & Sons, New Delhi, 2005.
REFERENCES BOOKS:
1. Aswathappa: “Human Resource Management”, Tata Mc Graw Hill Publishing Company, New
Delhi, 1999.
2. Davis and Werther: “Human Resource Management”, Tata Mc Graw Hill Publishing

Company, New Delhi, 2000
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PRINCIPLES AND PRACTICE OF MARKETING SERVICES

Subject Code: 2020ECC043 No. of Credits: 2

OBJECTIVES:

To enable the students to gain knowledge on marketing of various services.
To enlighten the students’knowledge on marketing services.

To make the students understand about practice of marketing services.

UNIT |

Meaning of Services Marketing — Definitions — Its importance — characteristics of services —
Growth of Services Marketing — Types of services — Comparative analysis between services and
products.

UNIT 1l

Concept of services marketing — Societal concept — Buyer behaviour concept — Factors
influencing buyer behaviour — Decision making process of buyer.
UNIT Il

Services Marketing Mix — Product Strategy — Product Life Cycle concept — Strategic during
the P.L.C. — Product Planning Strategy — Development of new products — its simplification —
Diversification and elimination.
UNIT IV

Services Marketing — | : Bank Marketing — Insurance Marketing — Transport Marketing.
UNIT V

Services Marketing — Il: Tourism and Hotel Marketing - Education Marketing —
Communication Services Marketing.
REFERENCE BOOKS:
1. S.M.Jha,: “Services Marketing”, Himalaya Publication House, Mumbai, Sixth Edition, 2003.
2. Christopher love lock: “Services Marketing”, Person Education Chennai, Sixth Edition, 2010.
3. Philip Kotler:“Marketing Management”,Person Education Chennai, Sixth Edition, 2013
4. S.Sherlekar: “Marketing Management”, Himalaya Publication House, Mumbai, Sixth

Edition, 1997.
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CONSUMER MARKETING

Subject code: 2020ECC044 No. of Credits: 2
OBJECTIVES:
To make the students to understand the concepts of consumer marketing and the motivation
theories.
To understand the customer value chain and their demography.
To understand market segmentation and their uses.
UNIT I

Introduction- Definition of Consumer Marketing- Need and importance- Scope- Consumer
Needs- Theories of Motivation and their application- Process Theories—— Content theories-
Personality and Self Concept- Theries of Personality — Trait Theory
UNIT 11

Building Customer Value and Satisfaction- Delivering Customer Value- Value Chain —
Value Delivery Network- Attracting and Retaining Customer Retention- Relationship Marketing-
Customer Demand- Demography- Market Segmentation- Benefits- Criteria for Market
Segmentation.
UNIT 111

Learning Theories and their application- Brand Loyality- Brand Extention- Conditioning
Theories- Cognitive Learning Theory- Attitude and Attitribute theory- Cognitive Dissonance- Self
Concept- Development of Self- Fashion — Cosmetics- and Conspicious Consumption
UNIT IV

Perception- Thershold of perception- Sublinieal of Perception- Perception- Perceptual
Process- Dynamics- Positioning Methods- and Measurement- Perceptual Mapping-
Multidimensional Scaling- Consumer Imaginaries
UNIT V

Advertising- Role in Marketing Process- Legal and Ethical Process- Social Aspects-
Function and Types of Advertising- Integrated Marketing Communication- Brand Management-
Brand Equity- Image in Brand Equity Buiding- Ethics in Advertisement
TEXT BOOKS:
1. Schiffman L.G and Kanuk L: “Relationship Marketing”, Tata MC Graw Hill, Twelfth
Edition20009.
2. R.S.N Pillai and Bhavathi : “Modern Marketing Principles and Practices”, S.Chand & Co., Ltd.,
New Delhi, Seventh Edition, 2011.
3.Paul green Berg: “Customer Relationship Management”, Tata MC Graw Hill, Seventh

Edition,2009.

REFERENCE BOOKS:

1.Philip Kotler and Gray Armstrong: “Principles of Marketing”, Pearson Education Pvt Ltd.,
Seventh Edition, Reprinted 2011.

2. Dr.Rajan Nair: "Marketing Management”, Sulthan Chand & Sons, Eleventh Edition, NewDelhi
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MARKETING OF HEALTH SERVICES

Subject Code: 2020ECC045 No. of Credits: 2

OBJECTIVES:
To enable the students understand about health services.
To make the students aware of different marketing mix in health industry.

To confer knowledge about online health services .

UNIT -1

Marketing plans for services: process, strategy formulation, resource allocation and
monitoring services communications- customer focused services- service quality- SERV QUAL
model

UNIT — 11
Hospital services- Selecting Health Care Professionals- Emerging trends in Medicare-
Marketing Medicare — Thrust areas for Medicare services.

UNIT - 111
Marketing Mix for Hospitals- Product Mix- Promotion Mix- Price Mix- Place Mix-
Strategic Marketing for Hospitals.

UNIT -1V
Online  Health Services- Organization of Online Health Care Business- On-line
Marketing and On-line financial & clinical transaction.

UNIT -V

Legal system: Consumer Rights & Protection, medicine safety rules- Food &
Nutrition Security in India - Health Promotion Agencies
Note: Question paper shall cover 100% Theory

REFERENCE BOOKS:

1. Richard K. Thomas, Health Services Marketing, A Practitioner's Guide, Edition-2, 2008.
2. Zeithaml, Services Marketing, Mcgraw Hill Education, Edition-6, 2013.

3. Lovelock, Services Marketing, Pearson India, Edition-7, 2011.

4. Er.1.C. N.Berkowitz, Essentials of Health care Marketing , Jones & Bartlett Learning,
Edition-3, 2010.
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INTERNATIONAL BANKING

Subject Code: 2020ECC046 No. of Credits: 2
OBJECTIVES:

The course aims to provide the students with a sound grasp of the practices of modern international
banking the central themes and issues will be examined in an international and comparative
context.

UNIT-I

Global trends and development in international banking — Outline of international banking and
finance. Wholesale banking - Retail banking — Private banking — Interbank business —
Regulatory framework — BASEL-II.

UNIT-1I

International financial centers — Offshore banking units — Special Economic Zones — Foreign
exchange management control — International loan agreements — International debt management.
UNIT-I1

Asset liability management — Profitability of international banking operations — Investment
banking — Correspondent banking — Bank Regulation: Regulation and prudential supervision of
banks in the UK and EU. International regulatory and supervisory convergence. Regulating the
multifunctional bank.

UNIT-IV

International financial institutions — IMF, IBRD, BIS, IFC, ADB, WTO - international
competitiveness — implications and effectiveness and country risk.

UNIT-V

Treasury and risk management — bank risk management — letters of credit mechanism — buyers
and sellers credit — bilateral and counter trade.

TEXT BOOKS:

1.Indian Institute of Banking and Finance, International Banking, Macmillan, Edition-2011.
REFERENCE BOOKS:

1.Ruonarayan Bose, Fundamentals of International Banking, Laxmi Publications, Edition-2014.
2.Indaian Institute of Banking and Finance, International Banking Operations, Macmillan, Edition-
2017.

3.Yoon S. Park, International Banking and Financial Centers, Springer Publications, Edition-2011.
4.Emmanuel N Roussakis, International Banking, Greenwood Press, Edition-1983.
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E-COMMERCE

Subject Code: 2020ECC047 No. of Credits: 2
OBJECTIVES:
To provide knowledge about Electronic Commerce.
To enable the students understand the technology of e-Commerce for Business Application.
To make the student aware of the Techniques in the Application of e-Commerce.
UNIT I

E-commerce — framework — classification of electronic commerce — Anatomy of E-
Commerce Applications — components of the | way —network access equipment — internet
terminology.
UNIT 11

Electronic Data Interchange — Benefits — EDI Legal, Security & privacy issues — DEI
software implementation — value added networks — internal information systems — work flow
atomization and coordination — customization and internal commerce.
UNIT 111

Network security and firewalls — client server network security — emerging client server
security threats — firewalls and network security — data and message security — encrypted
documents and electronic mail — hypertext publishing — technology behind the web — security and
the web.
UNIT IV

Consumer oriented electronic commerce: consumer oriented applications — mercantile
process models — mercantile models from the consumer’s perspective — mercantile models from the
merchant’s perspective.
UNIT V

Electronic payment systems — types — digital token based electronic payment system — smart
cards & credit card electronic payment systems — risk designing electronic payment.
TEXT BOOKS:
1. Ravi Kalakota and Andrew B.Whinston: “Frontiers of Electronic Commerce”, Pearson

Education, First Edition, 2006.

2. Elias M Awand: “Electronic Commerce”, Phi Learning Pvt Ltd, Third Edition, 2007.
REFERENCE BOOKS:
1.Daniel Minoli and Emma Minoli: “Web Commerce Technology Handbook™, Tata
McGraw Hill Publishing, New Delhi, First Edition, 2006.
2. Efrain Turban and David King: “Electronic Commerce”, Pearson Education, FirstEdition
2009.
3. Pete Loshin: “Electronic Commerce”, Firewall Media, Fourth Edition, 2005.
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INTERNATIONAL ACCOUNTING

Subject Code: 2020ECC048 No. of Credits: 2
OBJECTIVE: To make the students understand the concept and nuances of international
accounting standards and practices for international business firms the importance of financial
reporting in international environment.

UNIT-I

Objective of International Financial Reporting — Concept International Accounting Practices,
introduction to inter corporate investments — inter company transaction — Global Joint Venture
Accounting, Foreign Currency Translation accounting

UNIT-1I

Financial instruments — Presentation and disclosure — Convertible securities — recognition and
measurement of financial instruments —comprehensive income — settlement Date Vs Trade Date
Accounting.

UNIT-111

Inter corporate investment — Temporary and Portfolio investments —Business combination and
reporting methods — consolidation procedures —Financial statements disclosure.

UNIT-IV

Global mergers & acquisitions accounting — consolidating wholly, non wholly owned subsidiary
under equity and cost recording — Inter company revenue, expenses & inter company profile profit

& expenses.

UNIT-V

Financial reporting in an international environment — Integrated Vs Self Sustaining foreign
subsidiary — GAAP for public sector organizations.

TEXT BOOK:

1. A. K. Das Mohapatra,International Accounting,Prentice Hall India Learning Private
Limited , Edition 2, 2012.

REFERENCE BOOKS:

1. Med ,Accounting and Finance for Bankers,Macmillan Education Edition 3, 2012.

2. Timothy Doupnik,International Accounting,McGraw-Hill Higher Education; Edition 3,
2011

3. Frederick D.S. Choi,International Accounting,Pearson Education; Edition 5, 2007

4. Shirin Rathore ,International Accounting,PHI, Edition 2,2011.
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CORPORATE SOCIAL RESPONSIBILITY AND GOVERNANCE

Subject Code: 2020ECC049 No. of Credits: 2
OBJECTIVES:
To make the students to understand the concepts of corporate governance
To gain knowledge on legislative framework of corporate governance and Corporate Social
Responsibility and good corporate citizenship.
To understand the Business Ethics and Genesis.
UNIT-I:

Evolution -Concept-Principles and development-Management structure for corporate

governance-Board  structure-Stake holder's relationship committee-Appraisal of Board
performance-Transparency and disclosure.

UNIT-II:
Legislative framework of corporate governance:UK,USA,India-Corporate communication-

Art and Craft of investors relation-Shareholders activism-Investor protection-changing role of
Institutional Investors

UNIT-I1I:
Corporate social responsibility and good corporate citizenship:Various governance forums-

Common Wealth Association for Corporate Governance-Organization for Economic Cooperation
Development (OECD)-International Corporate Governance Network (ICGN)-National Foundation
for Corporate Governance(NFCG)

UNIT-1V:
Business Ethics-Business dilemma versus decision-Dilemma resolution process-Business

ethics as a strategic management tool-stakeholders protection-corporate leadership

UNIT-V:
Genesis-Meaning-Nature-Objectives-Scope of Corporate Sustainability.Legal framework -

conventions and treaties on environmental- Health and safety-Social security issues.

TEXT BOOKS:
1. Corporate Governance in India : An Evaluation by Das,Subash Chandra.
2. Baxi CV-Corporate Social Responsibility And Governance — Excel books 2006.
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ENTERPRISE RESOURCE PLANNING
Subject Code: 2020ECC050 No.of Credits: 2

OBJECTIVES:

To enable the students undrstand about the different organizational processes and work flows in
ERP.

To bestow knowledge on ERP services and Business Process Re-engineering .

To give knowledge on ERP project and its implementation.

UNIT 1

ERP: Introduction : Define — Functional Module in ERP System — Evolution of ERP Systems -
Characteritics of ERP — Process Intergration With ERP Systems. Benefits of ERP Applications —
Technology Behind ERP Systems. ERP Market and Vendors: ERP Market — ERP Vendors —
Service Oriented Architecture - ERP Package features.

UNIT Il

Extended ERP Services: Defining Extended ERP — SCM and ERP — ERP and Bl — ERP and E-
Commerce. Business Process Re-engineering And ERP: Defining Business Process
Reengineering- Enterprise redesign principles — Business process reengineering - BPR and
Change Management — Different Approaches BPR Implementaion — Methodology for BPR
Implementaion — Role of IT in BPR — BPR and EPR Systems — BPR sucess / failure factors.

UNIT 11

Planning for ERP - Planning for ERP Implementaion — Understanding Organizational
Requirements. - Understanding Economic and Strategies Justification — Analysing Project Scope —
Determing Resources — Creating Budget for ERP Implementaion — Selecting the Right ERP
Package- Preparing Organizations for ERP Implementaion. Implementation of ERP: Designing
for ERP systems — ERP implementaion approaches — ERP implementaion Life cycle.

UNIT IV

Managing ERP Projects: Risk Failure factors in ERP Implementaion — Examples of ERP Failure-
Mitigating implementaion risks — Management and complexity of Large scale ERP Projects-
Training users to use ERP Systems. - Evaluating ERP Projets.

UNIT V

ERP Going live and post implementaion: Preparingto go live — Strategies for migration — to new
ERP systems — Go live performance surprises — Managing ERP after go live — Maintenance of ERP
Systems. Expanding ERP Boudaries: Service oriented architecture — Enterprises application
integration — Application Services provider — Model for ERP implementaion.

TEXT BOOKS:
Ashim raj singla — Enterprise Resource Planning — Cengage Learning india Pvt . Ltd
2008

Introduction to MATLAB: To define & use variables, vectors, Matrices & its functions in
MATLAB. To study various arithmetic operators and mathematical functions in MATLAB. To
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create & use m-files.

Write a MATLAB program to plot the following continuous time and discrete time Signals. .i.

Step Function ii. Impulse Function iii. Exponential Function iv. Ramp Function v. Sine
Function
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