Scheme and Regulations (SR5) 2020-2023 BBA (CA)

KOVAI KALAIMAGAL COLLEGE OF ARTS AND SCIENCE
(Autonomous)

VISION

Kovai Kalaimagal College of Arts and Science shall inspire and guide students to acquire
knowledge, develop skill and a positive attitude that will enhance their personality, providing self-
confidence to face the competitive world.

MISSION

» To strive for excellence in academics.

» To inculcate a positive attitude and to develop skill in students, to meet the challenges of the
competitive world.

» To develop self-confidence through adequate inter-action and relevant exposure.
« To promote ethical and social values in the students.

» To identify and encourage talents in academics and sports by rewarding them with
scholarships.

QUALITY POLICY
KKCAS shall provide value-based education to its students for continual improvement in their

academic performance, enhancing their competency for higher education and employment.
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VISION, MISSION AND OBJECTIVES OF THE DEPARTMENT

VISION

To attain the status of excellence by providing quality education in Business Administration,
encouraging research and consultancy and moulding the rural students to become successful
management professionals and entrepreneurs who pursue their avocation with professional ethics

and social consciousness.

MISSION

e Continuously updating the curriculum, to provide the students with the knowledge of latest
trends in management techniques.

eTo adopt suitable pedagogy and modern educational technology, to make the students

adequately knowledgeable to suit the industries environment

e To motivate the students and to provide suitable opportunities for becoming aware of
providing favourable conditions for starting a business and becoming as entrepreneur.

e Toinstil in the minds of students the value system and make him a responsible citizen to the

society.

OBJECTIVES OF THE DEPARTMENT

e To Develop the intellectual and behavioural competencies that graduates should
possess and providing a foundation for their future professional development.

e To Produce business executives, managers and entrepreneur with a blend of theory
and practical expertise which helps students in taking up challenging tasks in the

industry and their own ventures.
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GRADUATE ATTRIBUTES OF THE COLLEGE

Our Graduates will posses

Communication skills

In-depth domain knowledge

Technical skills

Knowledge Inter-disciplinary in nature
Positive attitude

Critical thinking and problem solving skills
Dynamism and team building skills
Professional ethics and social values
Self-awareness and emotional intelligence
Entrepreneurship qualities

. Responsibility towards Society and environment
Thirst for knowledge through lifelong learning
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PROGRAMME EDUCATIONAL OBJECTIVES AND PROGRAMME OUTCOMES
PROGRAMME EDUCATIONAL OBJECTIVES (PEO)
PEO1: Graduates will undertake diverse careers in global business environment.
PEO2: Graduates will be successful rural entrepreneurs dealing in Agriculture based projects.

PEO3: Graduates would also be engaged in research and consultancy, have been motivated in that
direction.

PROGRAMME OUTCOMES (PO)

PO1: Exhibit proficiency in business related communication (written and oral)

PO2: Equip with advanced business acumen that helps them to understand the key business
functions and organizational resources for efficient business management

PO3: Select and apply appropriate techniques, resources and modern Management and information
technology tools to cope up with recent trends

PO4: Apply the knowledge acquired in inter disciplinary subject like mathematics, statistics,
economics and commerce to supplement the ability to make right decisions in right time.

POS5: students would be persons, who are fully confident of taking up any kind of assignment and
execute the same with professionalism.

POG6: Demonstrate critical thinking skills in understanding managerial issues and problems related
to the global economy and international business

PO7: Function effectively as an individual, and as a member or leader in teams, and in
multidisciplinary settings

PO8: Execute Managerial responsibilities with professional ethics and have concern for thesocial
issues.

PQO9: Able to evaluate one’s own strengths and weakness, and be emotionally stable at the time of
crisis

PO10: Acquire entrepreneurial traits to start and manage their own innovative business successfully
PO11: Would contribute to the welfare of the nearby community and for environmental Protection

PO12: Recognize the need for continuously enhancing the knowledge through learning throughout
the life.
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MAPPING OF GRADUATE ATTRIBUTES WITH PROGRAMME OUTCOMES

S.No | GRADUATE
ATTRIBUTES PROGRAMME OUTCOMES

1 | Communication skills Exhibit proficiency in business related communication
(written and oral)

2 Equip with advanced business acumen that helps them to

In-depth domain knowledge understand the key business functions and organizational
resources for efficient business management.

3 | Technical skills Select and apply appropriate techniques, resources and
modern Management and information technology tools to
cope up with recent trends

4 | Knowledge Inter-disciplinary in | Apply the knowledge acquired in inter disciplinary

nature subject like mathematics, statistics, Economics and
commerce to supplement the ability to make right
decisions in right time.

5 | Positive attitude. students would be persons, who are fully confident of
taking up any kind of assignment and execute the same
with professionalism

6 | Critical thinking and problem | Demonstrate critical thinking skills in understanding

solving skills managerial issues and problems related to the global
economy and international business.

7 | Dynamism and team building Function effectively as an individual, and as a member or

skills. leader in teams, and in multidisciplinary settings.

8 | Professional ethics and social Execute Managerial responsibilities with professional

values. ethics and have concern for the social issues

9 | Self-awareness and emotional Able to evaluate one’s own strengths and weakness,

intelligence . and be emotionally stable at the time of crisis

10 | Entrepreneurship qualities. Acquire entrepreneurial traits to start and manage their own
innovative business successfully

11 | Responsibility towards Society | Would contribute to the welfare of the nearby community

and environment. and for environmental protection.

12 | Thirst for kngwledge through Recognize the need for continuously enhancing the

lifelong learning. knowledge through learning throughout the life.
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KOVAI KALAIMAGAL COLLEGE OF ARTS AND SCIENCE
(An Autonomous Institute Affiliated to Bharathiar University)
Re-accredited with “A” grade by NAAC
CURRICULUM DESIGN AND STRUCTURE
(Under Choice Based Credit System)

BBA(CA) (Effective from 2020 -2023)

1. REGULATIONS
This regulation is effective from the academic year 2020 -2023.
1.1.  Eligibility for Admission
BBA (CA) A pass in Higher Secondary Course

The candidates who have passed Higher Secondary Examination (X1 standard)

conducted by the Government of Tamilnadu or an equivalent examinations shall be

eligible to join the first year of the UG degree courses.

1.2.

1.3.

1.4.

Duration and Course of Study
Three Academic years with six semesters, the duration of the first, third and fifth Semesters
from June to November and the second, fourth and sixth Semesters from December to April.

The duration of each semester is 90 working days with 6 hours a day.

The Medium of Instruction and Examinations

The medium of instruction and examinations shall be English.

Requirements for Attendance
e A candidate will be permitted to take the examination for any semester, if he/she
secures not less than 75% of attendance out of the 90 working days during the

semester.

e A candidate who has secured attendance less than 75% but 65% and above shall
apply with the prescribed fee for the condonation of lack of attendance. On the

recommendation of the Principal, he/she will be permitted to take up the examination.

e A candidate who has secured attendance less than 65% but 55% and above in any
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semester, will be permitted to continue the course but will not be permitted to appear
for the examination in the current papers. However he/she will be permitted to appear
for the examination in the papers in which he/she has arrears. He/she will have to
compensate the shortage of attendance in the subsequent semester and take the

examination in the papers of both the semester together.

e A candidate who has secured less than 55% of attendance in any semester will not be
permitted to take the regular examinations and to continue the study in the subsequent
semester. He/she has to re-do the course by re-joining in the semester in which the

attendance is less than 55%.

e A candidate who has secured less than 65% of attendance in the final semester has to
compensate his / her attendance shortage in a manner to be decided by the Head of

the Department concerned after re-joining the course.

Restriction to take the Examinations

Any candidate having arrear paper(s) shall have the option to take the examinationsin any
arrear paper(s) along with the subsequent regular semester papers.

Candidates who fail in any of the papers shall pass the paper(s) concerned within five years
from the date of admission to the said course. If they fail to do so, they shall take the
examination in the revised text / syllabus, if any, prescribed for the immediate next batch of
candidates. If there is no change in the text / syllabus they shall take the examination in that

paper with the syllabus in vogue, until there is a change in the text or syllabus.

e In the event of removal of that paper consequent to the change of regulations and / or

curriculum after a five year period, the candidates shall have to take up an equivalent paper
in the revised syllabus as suggested by the chairman and fulfil the requirements as per

regulations/curriculum for the award of the degree.

The Evaluation System

The major objective of the institution’s evaluation system is to motivate all students to excel
in their performance. The students’ performance is continually assessed through Continuous
Assessment (CIA) and End Assessment (EAE). The CIA, EAE break up for theory papers is
25:75 and practical is 40:60.
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1.6.1. Break Up of Continuous Internal Assessment Marks
Theory (Languages, English, Core, Allied and Elective)

Content Marks Awarded
Continuous Internal Assessment Test | 05
Continuous Internal Assessment Test 1l 05
Model Examination 10
Assignment (2 Numbers) 05
Total 25

Theory (Communication Skills, Mathematics for Competitive Examinations and

Aptitude & Soft Skills)#

Content Marks Awarded
Continuous Internal Assessment Test | pox
Continuous Internal Assessment Test 11
Continuous Internal Assessment Test Il 25
Total 50

*Test | and Test Il will be evaluated for 25 marks each and the average of these

two will be considered.
#Internal Evaluation only

Practical
Content Marks Awarded Marks Awarded
(Max Marks:100) (Max Marks: 50)
Minimum ten Experiments / Practical
Paper / Semester 20 05
Continuous Internal Assessment Test 05 05
Model Exam 10 05
Record Note Book 05 05
Total 40 20
Project Viva Voce
Content Marks Awarded
Review (3 reviews *20) 60
Project Report 20
Total 80
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1.6.2. End Assessment Examinations (EAE)
Semester examination will be conducted at the end of each semester after completing a
minimum of 90 working days.
End Assessment Examination for the odd semester will generally be held during November
and even semester during April.
The question papers for all the courses will be set by the external examiners.
The exams for Languages, English, Core, Allied and Elective will be conducted for a
maximum of 75 marks for three hours. The passing minimum is 40% (30 out of 75 marks)
and overall passing minimum putting the CIA and EAE marks together will be 40%.

Question Paper Pattern: ( Languages, English, Core, Allied and Elective )

Part A 20 Marks 10 Questions — 2 Marks each — Descriptive type.
Part B 25 Marks 5 Questions- 5 Marks each — either or type.

Part C 30 Marks 3 Questions-Out of five questions-- 10 Marks each.
Total 75 Marks

The exams for Value Based Education And Non Major Elective will be conducted for a
maximum of 50 marks for three hours. The passing minimum is 40% (20 out of 50 marks).

g) Question Paper Pattern: ( Value Based Education & Non Major Elective )

Part A 50 Marks Questions - either or type of question - 10 Marks each

h) Question paper pattern : (Extra Credit Courses)

Part A 40 Marks 5 Questions- 8 Marks each — either or type.

Part B 60 Marks 5 Questions- 12 Marks each — either or type.

Total 100 Marks

i) The mark secured in the extra credit course will get reflected in the mark sheet only if
the candidate has secured 40% marks and above.

J) The students will be allowed to choose only two papers per semester under the extra

credit courses from third semester onwards.

k) Job Oriented Courses : Every student should complete one job oriented course of

minimum 20 hrs duration .The student may register in PMKVY (supported by the central
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government) or other external agency .They shoud submit a certificate for the successful
completion of the training programme from the agency concerned at the end of the third
semester

I) Online Course :Students have to register online courses like NPTEL /SWAYAM

/IMOOC / COURSERA /EDX etc and can appear for the exam in same web portal or
through End Assessment Examinations in our College.

m) Question paper pattern : (Self Study -Gandhian Thoughts and Women Rights)

Part A 50 Marks |5 Questions -10 Marks each — either or type.
Question paper pattern : (Self Study -General Awareness)
Part A 100 Marks  |100 Questions -1 Marks each — objective type
n) Practical
Content Marks Awarded Marks Awarded
(Max Marks: 100) (Max Marks: 50)
Program — 1 20 10
Program — 2 20 10
Viva voce 10 05
Record 10 05
Total 60 30

0) Extra-Curricular Activities

The first year students can enroll themselves for NSS / RRC /YRC / Sports & Games / Clubs
and earn the credit allotted. Participation in any one of these activities during the first four
semesters is mandatory. A report regarding satisfactory participation in the activity issued by the
faculty in charge of the activity and approved by the Head of the Department has to be submitted to
the CoE at the end of the fifth semester.

p) Co-curricular Activities
Participation of the students in any one of the activities conducted by other colleges during

their courses of study is compulsory for the award of degree and it should be duly certified by the
Head of the Department and submitted to the Controller of Examinations with a copy of the
certificate of participation.
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q) Internship
The students have the option to select any organisation — Government / Private like
industry, bank, Research & Development organisations,  Scientific Companies, IT related service
providers etc., in consultation with  the staff Co-ordinator & Head of the Department. The
students are to undergo training for a period of two weeks. The students must maintain a work diary
and prepare a report of the training undergone and submit the same to the HoD on a stipulated date,

there will be a viva voce with internal examiners at the end of the semester V.

Evaluation:
Content Marks Awarded
Attendance 10
Work diary 15
Report 50
Viva Voce 25
TOTAL 100
This course carries 3 credit.
r) Project
The evaluation for the end semester examination should be as per the norms given below:
Content Marks Awarded
Viva Voce 20
Total 20

s) The students who have opted for the languages other than Tamil in part-I should

undergo basic Tamil Course during the 2" year of the study as a non-credit course for which there
would be only Internal Evaluation .

t)For all the non-credit courses result would be indicated as ”Pass” or “Re- Appearance” and not
by marks or grades secured in the grade sheet.

u) There will be one independent valuation for all theory papers of UG courses by external
examiner except for self-study subjects, Value Based subjects & Non-Major Electives.

V)A candidate may request for re-totalling/revaluation of his/her answer script by submitting an
application addressing to the Controller of Examination through the Principal, paying the prescribed
fee. This provision is available for all theory papers taken in the EAE. However there is no
provision for revaluation of Practical papers.

w)Candidates desirous of improving the marks awarded in a passed subject in their first attempt
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shall reappear once within a period of subsequent two semesters. The improved marks shall be
considered for classification but not for ranking. When there is no improvement, there shall not
be any change in the original marks already awarded.

X) Supplementary examination will be conducted for the benefit of final year students after 15 days
of the declaration of the final semester results. Candidate who has arrears in any semester subject to
a maximum of three papers can appear for the supplementary exam conducted after the final
semester.

1.7 Grading

The following table gives the marks, grade points, letter grades and classification to indicate
the performance of the candidate. Conversion of Marks to Grade Points and Letter Grades

(Performance in a Course/Paper)

Range of Marks Grade Points Letter Grade Description
90-100 9.0-10.0 @) Outstanding
80-89 8.0-8.9 D+ Excellent
75-79 7.5-7.9 D Distinction
70-74 7.0-74 A+ Very Good
60-69 6.0-6.9 A Good
50-59 5.0-5.9 B Above Average
40-49 4.0-4.9 C Average
00-39 0.0 U Re - Appearance

ABSENT 0.0 AB Absent

Ci = Credits earned for course i in any semester
Gi = Grade Point obtained for course i in any semester
n = refers to the semester in which such course were credited
For a Semester:
GRADE POINT AVERAGE [GPA] =Y. Ci Gi/ Y. Ci
Sum of the multiplication of grade points by the credits of the courses
GP A = e

Sum of the credits of the courses in a semester

For the Entire Programme:
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CUMULATIVE GRADE POINT AVERAGE [CGPA] = ¥1YiCniGni / Y YiCui

Sum of the multiplication of grade points by the credits of the entire programme
CGP A = mmm e

Sum of the credits of the courses of the entire programme

Classification of Successful candidates

A candidate who passes all the examinations in Part | to Part IV securing following
CGPA and Grades shall be declared as follows for each part:

CGPA Grade Classification of Final Result
9.5 and above up to 10.0 O+
9.0 and above but below 9.5 @)
8.5 and above but below 9.0 D++
8.0 and above but below 8.5 D+ First Class with Distinction*
7.5 and above but below 8.0 D
7.0 and above but below 7.5 A++
6.5 and above but below 7.0 A+ First Class
6.0 and above but below 6.5 A
5.5 and above but below 6.0 B+
5.0 and above but below 5.5 B
4.5 and above but below 5.0 C+
4.0 and above but below 4.5 C
0.0 and above but below 4.0 U Re-Appearance

First Class — Exemplary*

Second Class

Third Class

* The candidates who have passed in the first appearance and within the prescribed semester

of the Programme (Major, Allied and Elective Course alone) are eligible.

1.8 Course Completion
Students shall complete the programme within a period not exceeding three years for UG
courses from the date of admission.
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2. PROGRAMME STRUCTURE - OVERVIEW
2.1 Mandatory Credits

The total number of mandatory credits to be earned by a student to qualify for BBA (CA)
degree is 140. The credit for a paper is fixed by giving due weightage to the contents of the

curriculum. The maximum total mark to be earned by the student is 4000.

2.2 Curriculum Structure

S.No | Courses No. of .Papers | Credits
1 | Language 1 (Tamil /Hindi /French /Malayalam ) 2 6
2 | Language 2 English 2 6
3 | Core 22 75
4 | Allied 4 14
5 | Elective 4 12
6 | Value Based Education 4 6
7 | Skill Based Subject 8 8
8 | Non Major Elective 2 4
9 | Non Credit Course 4 -
10 | Job Oriented Course 1 1
11 | Online Course 1 1
12 | Self-Study 3 3
13 | Internship 1 3
14 | Extension Activity 1 1

Total Credits 140
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SCHEME OF EXAMINATION AND PROGRAMME STRUCTURE

Business Administration with Computer Applications (2020- 2023)

Part | Course Code Study Components Hrs/ | CIA | Exam | Total | Credit
Week
SEMESTER-I
| 20U1TALTO1 Language 1:Paper I (Tamil I /Hindi | 5 25 75 100 3
/French | /Malayalam 1)

1 20U1ENLTO1 Language 2 Functional English | 5 25 75 100 3
20U1ACCTO01 Core 1: Principles of Management 4 25 75 100 4
20U1ACCT02 Core 2: Business Economics 4 25 75 100 3

11 20U1ACCPO3 Core 3: Computer Applications in 2 20 30 50 2

Business — Practical |

20U1ACATO1 Allied 1: Business Mathematics & 6 25 75 100 4
Statistics

20U1VBETO01 Value Based 2 - 50 50 1
Educationl:Environmental Studies**

20UINMETO01 | Non-Major Elective 1: Food Science 2 - 50 50 2

v & Nutrition

20U1SBSTO01 Skill Based Subject 1: Mathematics 2 - 50 50 1
for Competitive Examination |
20U1SBSTO02 Skill Based Subject 2: 2 - 50 50 1
Communication Skills 1
- Sports 2 - - - -
Total Credits 750 24
SEMESTER-II
| 20U2TALTO02 Language 1:Paper Il (Tamil 1l /Hindi 5 25 75 100 3
Il /French 1l /Malayalam II)

1 20U2ENLTO02 Language 2:FunctionalEnglish 11 5 25 75 100 3
20U2ACCT04 Core 4: Marketing Management 4 25 75 100 3
20U2ACCTO05 Core 5: Principles of Accountancy 5 25 75 100 4

11 20U2ACCP06 Core 6: Computer Application in 2 20 30 50 2

Business -Practical 1l
20U2ACAT02 Allied 2:Operations Research 5 25 75 100 4
20U2VBET02 Value Based Education 2:Ethics and 2 - 50 50 1
Culture**
20U2NMETO02 | Non-Major Elective 2: Floriculture 2 - 50 50 2
20U2SBSTO03 Skill based Subject 3: Mathematics 2 - 50 50 1

v for Competitive Examination 11

20U2SBST04 Skill based Subject 4:Communication 2 - 50 50 1

Skills 11
Sports 2 - - - -
Total Credits 750 24

SEMESTER-III
20U3ACCTO07 Core 7:Financial Management 6 25 75 100 4
20U3ACCT08 Core 8: Organizational Behaviour 5 25 75 100 4
11 | 20U3ACCTO09 Core 9: Relational Database
Management system 4 25 75 100 3
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20U3ACCP10 | Core 10: Oracle - Practical 4 40 | 60 100 3
20U3ACATO03 Allied 3: Management Information 6 25 75 100 3
System
20U3SBSTO05 Skill Based Subject 5: Mathematics 2 50 - 50 1
for Competitive Examination 111
20U3SBST06 Skill based Subject 6:Communication 2 - - - 1
Skills 111
20U3VBETO03 Value Based Education 3: Yoga for 2 - - - -
v Youth Empowerment **
20U3BTLTO01/ | Basic Tamil — I/ Advanced Tamil- | - - - - -
20U3ATLTO1 |#
Job Oriented course - - - - 1
20U3SSCTO01 Self Study Course 1 : - - 50 50 1
Manitha Vaalkaiyum
Gandhiadigalum*>*
V.0O.Chidambarathin Vaalkai
Varalaaru**
Nethaji Subash Chandrabosin
Vaalkai Varalaaru**
A.P.J.Abdul Kalamin Vaalkai
Varalaaru**
E.V.R Periyarin vaazhkai
Varalaaru**
Kamarajarin vaazhkai Varalaaru**
Sports 2 - - - -
Library Work 1 - - - -
Total Credits 600 21
SEMESTER-IV
20U4ACCT11 Core 11: Cost & Management 6 25 75 100 4
Accounting
11 20U4ACCT12 Core 12: Business Environment 6 25 75 100 3
20U4ACCT13 Core 13: Internet and Web Designing 5 25 75 100 3
20U4ACCP14 Core 14: Internet and Web Designing- 5 40 60 100 3
Practical
20U4ACAT04 Allied 4:Business Law 5 25 75 100 3
20U4SBSTO07 Skill Based Subject 7: Mathematics 2 50 50 1
for Competitive Examinations 1V
20U4SBSTO08 Skill Based Subject 2 50 50 1
8:Communication Skills 1V
20U4VBETO03 Value Based Education 4:Yoga for 2 - 50 50 4
Youth Empowerment**
20U4BTLTO02/ | Basic Tamil — 11 / Advanced Tamil- - - - -
20U4ATLTO2 |I1#
Self-Study** SS - - 1
o | 2OUASWETOL- | 5pine Course (SWAYAM/ NPTEL)
20U4SSCT02 | Self Study Course 2 : - - 50 50 1

Women’s Rights**
Constitution of India**
Human Rights**
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Consumer Affairs**

- Sports 2 - |- - -
- Library Work 1 - |- - -
Total Credits 700 24
SEMESTER-V
20US5ACCT15 Core 15: Human Resource 6 25 75 100 4
Management
20U5ACCT17 Core 16:Research Methodology 5 25 75 100 4
I 1'20USACCT16 | Core 17: Visual Basic 5 |25 | 75 [ 100 | 4
20USACCP18 | Core 18: Visual Basic - Practical 4 40 | 60 | 100 3
Elective :1
Services Marketing 75
20USACETIA Indian Business System 5 25 100 3
20USACET1B Mall Management
20US5ACETI1C
Elective :2
20USACET2A | Retail marketing
20USACET2B | Financial Markets > 25 » 100 3
20USACET2C Management of Micro Finance
20USNCCTO01 | Non Credit Course 3: 3 ) - - -
Aptitude and soft skills |
Self-Study** 100 100 1
20U5SSCT03 General Awareness S5 i
- Internship (15 Days) - - - - 3
v Co-Curricular Activity
i (Participation in Seminars/ i i - - 1
Conference/ Workshop) outside the
college)
- Sports 2 - - - -
- Library 1 - - - -
Total Credits | 700 25
SEMESTER-VI
20U6ACCT19 Core 19:Strategic Management 5 25 75 100 4
20UGACCT20 Core 20:Event Management 5 25 75 100 4
20UBACCT21 Core 21: Entrepreneurship 5 25 75 100 3
n Development
20UBACCT22 Core 22: Project and Viva Voce 5 80 20 100 4
Elective :3
20UBACET3A LabOt_Jr Welfare and Industrial
20USACET3B Relations 5 25 |75 100 3
Export and Import Procedures
20UBACET3C | Risk management and Insurance
Elective :4
20UB6ACET4A | Eco-tourism 5 25 |75 100 3
20UBACET4B | E-Commerce and Digital Marketing
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20UBACET4C | Customer Relationship Management

20UBNCCT02 Non Credit Course 4: - - -

Aptitude and soft skills 11

Extracurricular activity - - - - 1
20UGEXAYO01 (NSS, YRC, RRC, Clubs, Sports &
v Games)

- Sports 2 - - - -

- Library 1 - -

Total Credits 600 22

Total Marks | 4100 140

** Answers to the questions may also be given in Tamil

# The students who have not studied Tamil in Higher Secondary Course and not opted for Tamil
under Language I in the degree program have necessarily to study basic Tamil for 2 Hours per week
during Il and IV Semesters after their regular college working hours.

EXTRA CREDIT COURSES

Course Code Subjects Credits
2020ECCO001 FBBICOTEUETTEF 2
2020ECC002 BB Hewev 2
2020ECC003 BT GUUB WD 5
2020ECC004  |sewliiGLmSlufied Hidlp 2
2020ECCO005 SLODHAUT6OTBILD LD&HEH6IT  LITILIT(HLD 2
2020ECC006 SO BevdaE WIeTeoTBI 2
2020ECCO007 New Media 2
2020ECCO008 Proofreading And Copyediting 2
2020ECC009 Personality Development 2
2020ECCO010 Technical Writing 2
2020ECCO011 An Introduction To Psychology 2
2020ECCO012 Astronomy 2
2020ECCO013 |[Fuzzy Mathematics 2
2020ECC014 Operation Research 2
2020ECCO015 Mathematics For Professional Courses 2
2020ECCO016 Multimedia And Its Applications 2
2020ECCO017 Management Information System 2
2020ECCO018 Theory Of Computation 2
2020ECCO019 Oops With Java Programming 2
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2020ECC020 Programming in C 2
2020ECCO021 Internet of Things 2
2020ECC022 \Web Technology And Its Applications 2
2020ECC023 Network Security 2
2020ECC024 Mobile And Wireless Technology 2
2020ECC025 Cloud Computing 2
2020ECCO026 Cross Culture Management 2
2020ECCO027 Indian Economy And Trade Dependencies 2
2020ECC028 |[Export Marketing 2
2020ECCO029 International Trade & Forex 2
2020ECCO030 Brand Management 2
2020ECCO031 Stress Management 2
2020ECC032 |Risk And Insurance In International Trade

2020ECC033  |Retail Marketing

2020ECC034 [Export And Import Procedures 2
2020ECCO035 Logistics And Supplychain Management 2
2020ECCO036 Quality Management

2020ECCO037 Management of Small And New Enterprises

2020ECCO038 Tourism Management 2
2020ECCO039 |[Event Management 2
2020ECCO040 Hospitality Management 2
2020ECCO041 Consumer Behaviour 2
2020ECC042 Human Resource Management 2
2020ECC043 Principles And Practice Of Marketing Services 2
2020ECC044 Consumer Marketing 2
2020ECC045 Marketing of Health Services 2
2020ECC046 International Banking 2
2020ECC047 |[E-Commerce 2
2020ECC048 International Accounting 2
2020ECC049 Corporate Social Responsibility And Governance 2
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2020ECC050 Enterprise Resource Planning | 2 |
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SEMESTER I
Programme code : BBA CA Programme Title Bachelor of Business
Administration (CA)
Course code: 20U1TALTO1 Course Title Batch 2020-2023
Language 1: Tamil- I | Semester | |
Hrs/week: 5 Hrs Credits |3

COURSE OBJECTIVES
GrprasId

Fepsld UBPSWFHHenesemend SLOPL LenL LILN60&HaSUMBIES6T  LPVLD
IBLBSHSIHE0

Lal5HH6enHEH61T,F BISHMBHH6T Y HIWLINBeNBL  UTH &HEHm6HSH60,6T(1DFHM6HEH60
SLODBTHDTSHLIUemIWTeNT CUTL19&H8HTayemwwild BLHHID CuT19d
CHiT6eyBEHH G LOTewTeNTHM6eTE HWITT CFUIH6V.

LoTETOT &H6MM6NT QUTHHEGHID U BBENEVLEN &G0 dH&H6)LD,HLOID
R605HUISHCHTHOSHTLTLEMLWILIB  HIT6VSHENETUILD  LDT6T0T6M T 61T
SGWIDTHHMMI_6001] FOIFU1560

oTenTelJ &6l LlenipuilsLsuminsd

T(DSHINHBGLD, CLIFHBELD,HHBHHIILFILOTBBHHBEHD 60 EH6mILD
2 56)H|IBeI6T&LIN HAMIHHI0SBT6IT6N60.

HIIeL elleneneaymdenend Gl TemIL auenFLIL LD

CO |PO1 |PO2 | PO3 |PO4 | PO5 | PO6 | PO7 | POS | PO9 | PO10 | PO11 PO12
/PO
col| v v v v v - v
CO2 v v v - - J N
CO3 v v v - -
CO4 v - v -
cos | Vv v
UTL SL_L LD

G 1 10 ewi @By

o umpHWTy - USHDLIGUETT (UTHHWTT Helendad6iT)

o  LMHHTFN - UHHBHBHMED (UTTHHTF HelenHBH6N)

o  FHalwewl - LUSHMHID gmpF Fpieusnid (HeloentseiendHdserr)

o  FHemieIHTF - LIBLLI6L QIHeud ]l (HeWTETHTF6  H6eM6NFHH6I)
VG 2 13 wenfi@ByLD
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o alwra—radlwn (@mupsswusmailil])
FBLI— OepB@euenemeyUTLenLWIT (HEBTTOHHIBI))
SIHIEL TEHWTOT - OTHF  (EOTLIENET)
MO (LPSHEHI— LOJHIBN6NLT LITHG6U6T (M6 (Lp&HHIH 6mIHH6N)
HOLTH— 61601 6B (& (HEUMMBEUTF D6 )
o (PHHHGWTT - HIF (U LM FFeNBLiesT)
o Sl G - 6THIGIDETEHISHET (5HHENDH)
® S em6vLDeNI— LIBHSBI6T LyBIST (L FHHTHBpai)
VG 3 fpsms 13 wewf@ryLD

*  LBIMWLIISHHE - HTEhFenenl.
TT&Hageuel - @flubsdTasln. (GUemTemlWLE FBIbHemnHHei)
&.omenadlymioen - Hedyliy. (Gasm_BGwemibd)
guehaer - esteidb@GD OHFud (CrBmIneNsHTH6i).
WHHIIMBD - HTHHTAIBLUCUTHL L FaHOFer  (QBTpHHTHLIGLICLIS)
CouemIBasmumsd - Hmulenid (GleuemTenienev)
Geu. FUTFERIWLTTSH— LOWMIGLD Lo6MIG6T  (LoF6ulldhSHHemiouetlsi  6mL )
SHTDNT— LFGHEHT60 (FhHTdh HIHJH6IT)
NG 4 6088 6mILD,LIWeTLT. BHSHLOID 12 oewfl@GByLD
* HmHHB GHBldeT QB0 QL MSeT - SHTMBL6T6N, DemFLILI6TEN,(WpHHTBL6TEN,
BBl e, Leitel,2_emiyFFbGHn,Casaldb@n, @yl CumCarsign,
eBDBELBEHTT Gl
®  HEMLD,LIGTNLOLIMLOBHEN6THE G H6V,LOTL|LIMLE6NT, 61 (102 FOFTB M6
b & SH60,LIBOWTHF CFTBHm6NHEEHSH60.
o QFMBHMNCFIHHID QLD M B 611p&HIGHL - QUi _GLwF, Qi _,
allenen,allenen _ellensst, QT WL F QFTBH6IT, QRenL FOFTMBHEI

VG S5 RevssSlweugeorsil12 wenfiGryLD
o Fpisengulleir CHTHBBUPD leTFAULD.
o Lnibsalmbuier GHTBBIPLD 66T FFIULD.
o Qeudbmemild CHTBBUPL eueTFFULD.

HerpwiBdgli] : 05fbHCsTemalosflunssmss - pAfwT : selwerusr. Gs.ouf LMy

uTLBIe0 - QFuiwelr Sy’ G (EsTEUY) SO psHHIenBoelsflui® 2020

KKCAS (Autonomous) 22



LImiTene)  [BIT6LSH6IT

Scheme and Regulations (SR5) 2020-2023 BBA (CA)

uetem | AW @i Bredledr GuuwiT OCeuarlui®
1 |ueveui UTFSWITT  HellendHaH6iT TTEMLOWIMTLIG (ILISBLD,0\F 65T60)60T.
CeuBmlwpsaT(CHT. <),

2 |Osmurwdleuet (U.o)4)

LTy HHTFT HaemBHBH6IT

Pu, OFehadfl Lb ameler,6lFeaTene.

CHTGUL)

3 |esgieimest LD6V(HLD  LOTEMEVU LD LLIOUSTT  LUSHILISLID,0F 6iTen 6.
62155 65T60T LI ILI65T
4 |BNWITFHDIHTFON  |HwTenTHTIF BN 6MHBHEN BMEVHBTAFLISILSLD, S HFF.
5  |uelwys QPSS WPl ellmuwim LIFHIILSID,BHTenel.
6 |Fmu DHBTTDHHIBHS) B HTUSIUBID  OFTen6.
7 |ongied g@Lomei SLEVITLIENEI Craened ULLIeTaQTerD,0lF siene.
8 |owaugpdh DU (LD HHIB6M 60 HB6IT g, 7 WTOlsuerlui(h,0\F sirenent.
9 |&aG B (Th6) 6MI 6)IT & 63)60T S (HLOBH6IT  [BleMEVUILD
10 |apsais@ Loy LI LMDy, FSlailiLees RINEIENET
11 |eedl @y RHHMS - -
61601 Bl GLDGYTGUI I 61T
12 |Ju.sLem60L06mT BLFHHTHIIpa] (HallendHdH

13 |usiemiolillgae LISIDIOLILESH SN BN & b6iT LLIDLBTT  LIFILILIGLD,6lF 6iT6n6.

14 |&). sgmewaslymioed (Qsm_BGLo6rid) g ementl LG ILISLID

15  |Wyuehasn CBBuILOe & &6l B6 HTLIL 6T B g 60T

16 |wpdaieimisD BT DSHHTHLIQLICLIGH BTeVFFHUBLSHIILISLD

17 |CongmiBepmLimsd 0 _SlegHILgLD elswim LSHULSLD,EHTEn6).

18 |Geu. alugemilwiungyg)  |oyenidHahaameaisien enL i lgeromaufl Ldb BLsverd

19 |smoeny FHHTH HHTH6N GO LISHIILISLD

20 |6u60601& 8 600 emT 68 LabEalmpuler CHTBBIPL |y LHLILUSLD,, LGS TEmILD.

Q6N &Flud

21 |&r.Car.Coumisl griosd  [H10D Gevdhalulsigeoms) BemevU 1B Ola1eluih,a56m1([HHH60.

22 |i0g).5.ellosorenhsid BHID B60dh&IUIITe0TD) (LPELEMEVHIENEVUILD, O1F 65T6m 60T

23 |wp.ugodleuid BBBLOILD B)608E&6mILD a1 HHTHHUH L ILISLD,FH HOHELEI.

24 |salwsiiuet. Cs.onf |05 fbheHEHTmMIOSFLTHEMmS [leguimr LAHILSD CHTUIDLSSHITT.
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SEMESTER-I
Programme code : BBA CA Programme Title Bachelor of Business
Administration (CA)
Course code: 20U1FRLTO1 Course Title : Batch | 2020-2023
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Language 1- French | | Semester | |
Hrs/week: 5 Hrs Credits 3

COURSE OBJECTIVES

To enable the students to understand the basic structure of French language.

COURSE OUTCOMES (CO)
In Successful Completion of the course the students will be able to

CO Number CO Statement

Cco1 Have access to the works of great French writers.

CO2 Develop the skills of speaking and writing without flaws.
COos3 Help the learners to have a good critical thinking.

MAPPING WITH PROGRAMME OUTCOMES

CO/ PO PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PO9 P10 P11 P12
coLr | v | - - — | - - - - - - |-

CO2 v - - - - - - - - - - -
CO3 - - - - - v - - - - - -
SYLLABUS
Prescribed text: LATITUDES |
Units :1-4
Authors : Régine Mérieux
Yves Loiseau
Available at : Goyal Publishers Pvt Ltd
86, University Block
Jawahar Nagar (Kamla Nagar)
New Delhi — 110007
Tel : 011 — 23852986 / 9650597000

Question Paper Pattern
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Semester |
(ALL QUESTIONS TO BE SET ONLY FROM THE PRESCRIBED TEXT)
Maximum Marks: 75 Time: 3 hrs.
Section A (10)

1. Choisissez la meilleureréponse: (10X1=10)
Section B (25)
2. Ditesvraiou faux (5X1=5)
3. Traduisez les textessuivantsenanglais:(4/5) (4X5=20)
Section C (40)
4. Comprehension (5x1=5)
5. Exercices de grammaire:(5X5=25)(either/or)
6. Remplissez le dialogue:(5X1=5)
7. Associez :(5X1=5)

SEMESTERI I

| Programme | BBACA | Programme Title | Bachelor of Business
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code

Administration (CA)

Course code 20U1HILTO1 Course Title :
Language 1: Hindi |

Hrs/week 5 Hrs

Batch 2020-2023

Semester | |

Credits 3

COURSE OBJECTIVE
To enable the students to understand the basic structure of Hindi language

COURSE OUTCOMES (CO)

In Successful Completion of the course the students will be able to

CO Number CO Statement

CO1 Help the learners to communicate with others in any part of India with
ease.

CO2 Develop the skills of speaking and writing without flaws.

CO3 Help the learners to have a good critical thinking.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [PO1 [PO2 [PO3 [PO4 | PO5 | PO6 | PO7 | POS | PO9 [P10 | P11 | P12
cor | v | - - - - - - - - - -
co2 | v
co3 v

SYLLABUS

1. PROSE : NUTHAN GADYA SANGRAH

Editor: Jayaprakash

(Prescribed Lessons — only 6)
Lesson 1 — BharthiyaSanskurthi
Lesson 3 - Razia

Lesson 4 — Makreal

Lesson 5- BahthaPani Nirmala
Lesson 6 — RashtrapithaMahathma Gandhi
Lesson 9 — Ninda Ras.
Publisher: Sumitra Prakashan
Sumitravas, 16/4 Hastings Road,
Allahabad — 211 001.

2. NON DETAILED TEXT: KAHANI KUNJ.

Editor: Dr.V.P.Amithab.
(Stories 1 -6 only)

Publisher : Govind Prakashan
SadharBagaar, Mathura,
Uttar Pradesh — 281 001.

3. GRAMMAR : SHABDHA VICHAR ONLY

(5 Hrs)

(5 Hrs)

(5 Hrs)

KKCAS (Autonomous) 26



Scheme and Regulations (SR5) 2020-2023 BBA (CA)

(NOUN,PRONOUN, ADJECTIVE, VERB, TENSE,CASE ENDINGS)
Theoretical & Applied.

Book for reference : Vyakaran Pradeep by Ramdev.

Publisher : Hindi Bhavan,

36,Tagore Town

Allahabad — 211 002.

4. TRANSLATION: English- Hindi only. (5 Hrs)

ANUVADH ABHYAS - Il

(1-15 lessons Only)

Publisher: DAKSHIN BHARATH HINDI PRACHAR SABHA
CHENNAI -17.

5. COMPREHENSION : (5 Hrs)

1 Passage from ANUVADH ABHYAS — 11l (16- 30)
DAKSHIN BHARATH HINDI PRACHAR SABHA
CHENNAI- 17.

SEMESTERII

| Programme | BBA CA | Programme Title | Bachelor of Business
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code : Administration (CA)

Course code: | 20U1MLLTO1 Course Title : Batch 2020-2023
Language 1: Semester | |

Hrs/week: 5 Hrs Malayalam | Credits 3

COURSE OBJECTIVE
To enable the students to understand the basic structure of Malayalam language.

COURSE OUTCOMES (CO)
On Successful Completion of the course the students will be able to

CO Number CO Statement

Co1 Help the learners to learn other Indian languages like Sanskrit, Tamil
etc., through Malayalam without much effort.

CO2 Develop the skills of speaking and writing without flaws.

CO3 Help the learners to have a good critical thinking.

MAPPING WITH PROGRAMME OUTCOMES

co/ |poir| Po2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | P10 | P11 | P12
PO

co1

CcOo2

cos | - - - - - v

SYLLABUS

This paper will have the following five units:

Unitl &Il - Novel

UnitlH &IV - Short story

Unit V - Composition & Translation

Text books prescribed:

Unit 1 &1
Pathummayude Aadu - Vaikam Muhammed Basheerr
(D.C.Books, Kottayam, Kerala)
Unit Il & IV
Ente Priyappeta Kadhakal — Akbar Kakkattil)
(D.C. Books, Kottayam, Kerala)
Unit vV
Expansion of ideas, General Eassay and Translation. (A simple passage
from English about 100 works to Malayalam)

REFERENCE BOOKS
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1. Malayala Novel Sahithya Charitram-K.M.Tharakan (N.B.S.Kottayam)
2. Cherukatha Innale Innu-M.Achuyuthan (D.C Books, Kottayam)
3. Sahithya Charitram Prasthanangalilude- Dr.K.M George,
(D.C.Books Kottayam)
4. Malayala Sahithya vimarsam-Sukumar Azhee kode (D.C.books)

SEMESTER-I

| Programme code : | BBA CA | Programme Title | Bachelor of Business
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Administration (CA)

Course code: 20U1ENLTO1 Course Title : Batch 2020-2023
Language 2-Functional | Semester | |
Hrs/week: 5 Hrs English — 1 Credits 3

COURSE OBJECTIVES

e To enable the students to understand the basic grammar in English.

e To acquaint students with the structure and strategies of conversation.

e To make the students appreciate the significant works and style of prose.
e To develop the skills of speaking and writing without flaws.

e To develop an interest in the minds of the students to enjoy and appreciate the literary
works in English.

COURSE OUTCOMES (CO)
In Successful Completion of the course the students will be able to
CO Number CO Statement
Co1 Speak and Write without commiting grammatical errors.
Cco2 Read and appreciate simple literary works.
COo3 Deal with various conversational situations with confidence.

MAPPING WITH PROGRAMME OUTCOMES

CO/ PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PO9 P10 P11 P12
PO
Co1 - - - - - - - - - v - v/
CO2 v - - - - - - - - - - v/
CO3 - - - - - v - - - - - v
SYLLABUS
UNIT -I: POETRY (Hours-12)
The Lotus Eaters - Alfred Lord Tennyson
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Menelaus and Helen - Rupert Brooke

Night of the Scorpion - Nizzim Ezekiel

UNIT- Il: PROSE (Hours-12)
My Vision for India - Dr. A. P.J. Abdul Kalam

A Speech by N. R. Narayana Murthy - N. R. Narayana Murthy

A Little Bit of What You Fancy - Desmond Morris

UNIT-11l: SHORT STORY (Hours-12)
The Happy Prince - Oscar Wilde

An Astrologer’s Day - R. K. Narayan

The Blue Bouquet - Octavio Paz

UNIT-IV-Grammar and Vocabulary (Hours-12)

Creating antonyms using Prefixes
Changing words using suffixes
Framing simple sentences
Modals

Phrasal Verbs

UNIT- V- Composition (Hours-12)
Gap filling exercises, Note making, Email Writing. Essay Writing
Comprehension passages.

TEXT BOOKS:
Recent editions of the following books only are recommended

S. No | Name of the Author | Title of the Book Publisher
1 A.G.Xavier An Anthology of Popular Macmillan Indian Limited
Essays and Poems
2 Prof. Gifts to Posterity- An Chitra Publications, Chennai
A.E.Subramanian Anthology of Modern Short
Stories

REFERENCE BOOKS:

S. No | Name of the Author Title of the Book Publisher
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1 N.Krishnaswamy Modern English- A Book of | Macmillan Indian Limited
Grammar Usage and
Composition
2 Prof.K.Ramappa, Retd. | Essential English Grammar | M. I. Publications
Usage & Composition
3. Adibah Amin, Grammar Builder Level Vg Cambridge University Press
Rosemary
Eravelly,
Farida J Ibrahim

Means of Curriculam Delivery: Lecture, Group Discussion, Seminar, Assignment, Google
Classroom.

SEMESTERII

Programme BBA CA Programme Title Bachelor of Business
code Administration (CA)
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Course code 20U1ACCTO1 | Course Title: Core 1: Batch 2020-2023
Principles of Management | Semester | |
Hrs/week 4 Hrs Credits 3

COURSE OBJECTIVES
To make the students understand the concept of

o Business organization and its functions

o Planning ant the different types of plans for various business scenarios

o The different forms of organization structures and its application in different
businesses.

Decision making with proper selection of various resources, through analysis of
business Resources.
o Coordination of business activities with team cohesion
COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes

CONumber CO Statement

Cco1 Explain the fundamental concepts in business organization and its functions

CO2 Describe the different planning techniques in business environment

Co3 Elucidate the different forms of organization structures and its
applicability in business organizations

CoO4 Discuss the various factors influencing the business to make proper
decisions

CO5 Able to coordinate the business activities with team spirit.

MAPPING WITH PROGRAMME OUTCOMES

Cos | PO1 [ PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
co1 | v - vV [N ] - - - - - N 3 N
coz2 | - - - N N - - N - N -
co3 | - N - N v N - - ; ; :
CO4 | - - - - - - - N - - N N

SYLLABUS

UNIT -1 (12 Hrs)

Business Organization — Introduction, Types and forms of Business Organization-private
sector, Cooperative sectors, public sector, joint sector, Services sector, Various forms of business
organizations — Sole Proprietorship, Partnership firms, Joint stock companies.Management:
Importance — Definition — Nature and Scope of Management Process — Role and Function of a
Manager — Levels of Management — Management is an Art or Science — The evolution of
Management Theory.

UNIT -1l (10 Hrs)

Planning: Nature — Importance — Forms — Types — Steps in Planning — Objectives —
Policies — Procedures and Methods — Natures and Types of Policies — Decision Making — Process of
Decision Making — Types of Decision.
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Organisation: Types of Organisations — Organisational Structure — Span of Control and Committees
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— Departmentalisation — Informal Organisation.
UNIT - IV

(10 Hrs)

(10 Hrs)

Authority — Delegation — Decentralisation — Difference between Authority and Power —

Responsibility — Recruitment — Sources, Selection, Training — Direction — Nature and purpose.

UNIT -V
Co-ordination — Need, Type and Techniques and Requisites for excellent Co-ordination —

Controlling — Meaning and Importance — Control Process.

(08 Hrs)

TEXT BOOK
S.No | Author Name Title of the Book Publisher Year / Edition
1. P C Tripathiand P N Principles of Tata Mc-Graw Hill 2004,
Reddy Management publications 5t edition
REFERENCE BOOKS
S.No | Author Name Title of the Book Publisher Year / Edition
1. Charles W L Hill and Principles of Mc-Graw Hill 7th edition
Steve Management publications
2 Stoner and Freeman Management Spare Publications 4" edition 2008
Principle and
Pracites
3 S K Mandal Management: Mc-Graw Hill 2012
Practicesand publications
Principles
4 Matthukutty M Business Sanfoundry 7" Edition 2013
Monippally Communication from | Publications
Principles to Practice

WEBSITE REFERENCE
1. http://open.lib.umn.edu/principlesmanagement/
2. https://www.cliffsnotes.com/study-guides/principles-of-management

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case
studies,Google Classroom.

SEMESTERI I

BBA CA Bachelor of Business

Administration (CA)

Programme
Code

Programme Title
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Course Code 20U1ACCTO02 | CourseTitle:Core2:Business | Batch 2020-2023
Economics Semester |
Hrs/week 4 Hrs Credits 4

COURSE OBJECTIVES
The students will be made to understand the
e The objectives of business firms and the law of demand and supply.
The demand and supply analysis with relevant economic implications.
The different market structures and the degrees of competition.
Different pricing patterns and the cost relationships.
The role of government in regulating the economic conditions.
COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes
(6{0) CO Statement
Number
CO1 | Explain the objectives of business firms and the law of demand and supply
CO2 | Relate the demand and supply analysis with relevant economic implications to
determine equilibrium price
CO3 Interpret the characteristics of different market structures and the implications of
the degrees of competition due to pricing and output decisions
CO4 | Analyze the different pricing patterns of the product and study the long run and
short run relationship of costs.
CO5 | Associate the role of government in regulating the markets in current scenario

MAPPING WITH PROGRAMME OUTCOMES

Cos PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PO9 PO10 | PO11 | PO12
co1l | - v v v - N - - - N - -
co2 | - v - N - v - N - N - -
Cco3 | - N - N - N - N - N - -
CO4 | - v v N - N - - - N - -
CO5 | - v - N - N - N 5 N 7 -

SYLLABUS

UNIT - | (10 Hrs)

Obijectives of business firm — Profit maximization — Social responsibilities — Demand analysis —
Law of Demand — Elasticity of demand.

UNIT -1l (10 Hrs)
Production function — Factors of production — Laws of diminishing returns and Law of variable
proportions — Economics of Scale — Cost and Revenue Curves — Break — Even Point analysis.
UNIT — 111 (10 Hrs)
Market structure and prices — Pricing under perfect Competition — Pricing under Monopoly — Price
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discrimination — Pricing under Monopolistic competition — Oligopoly.

UNIT -1V (12 Hrs)
Pricing under factors of production; wages — Marginal productivity theory — Interest — Keynes s
Liquidity preference theory — Theories of wages — theories of profit -Dynamic theory of profit —
Risk theory — Uncertainty theory.

UNIT-V (08 Hrs)
Government and Business — Role of Government in Business — Public Enterprises — Public Utility —
Prevention and Control of Monopolies — MRTP Act — RTP — UTP.

TEXT BOOK
S.No | Author Name Title of the Book | Publisher Year /Edition
1. Dr.S.Sankaran Business Margham 2012,
Economics Publications 3" edition
REFERENCE BOOKS
S.No | Author Name Title of the Book | Publisher Year /Edition
1 D.N. Dwivedi Managerial Sultan Chand (G/L) & 2010,
Economics Company Ltd 7" Edition
2 Jagat Jyoti Baruah Business Mahaveer Publications | 2015,
Economics 1%t Edition
3 Maheshwari Y Managerial Prentice Hall India 2012,
Economics Learning Private 3" Edition
Limited
4 Dr. D.D. Chaturvedi Managerial Scholar Tech Press 2014,
Economics 1%t edition

WEBSITE REFERENCE
1. http://nptel.ac.in/courses/110105075/
2. http://nptel.ac.in/courses/110101005/

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case

studies,Google Classroom.

SEMESTER |
Programme BBA CA Programme Title Bachelor of Business
Code Administration (CA)
Course Code 20U1ACCPO03 | Course Title: Core 3: Batch 2020-2023
Computer Applications in | Semester |
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| Hrs/week | 2 Hrs | Business — Practical | | Credits IE |

COURSE OBJECTIVES
To make the students understand
e Documentation related jobs with basic editing works formatting a page with paragraph
spacing, spelling and grammar checks, numbering & bulleting, and alignments.
e To prepare presentations with organization charts, animations and graphs.
e E-mails and social networking sites for professional growth
e To know about the cyber security issues and the preventive measures to avoid cyber-crimes.

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes
CO CO Statement
Number
Co1 Prepare documentation related jobs with basic editing works formatting a page with

paragraph spacing, spelling and grammar checks, numbering & bulleting, and
alignments.

CO2 | prepare presentations with organization charts, animations and graphs.
CO3 | Create and work with E-mails and social networking sites for professional growth
CO4 | Describe the cyber security issues and the preventive measures to avoid cyber-crimes.

MAPPING WITH PROGRAMME OUTCOMES

Cos POl | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
COo1 N - N - - - N - - N - N
CO2 v - v - - N N - - N - N
co3 | v | - [ V| - - [ v v -]-14H : J
cos | vV | - [V | - - [ - v -1-14 : N
SYLLABUS
List of Practical Hours
WORD 1. Type a paragraph, check spelling and grammar,
DOCUMENTATION insert bullets and numbering, align the text to left,
right justify and centre. 06
2. Prepare a job application letter enclosing your Bio-

KKCAS (Autonomous) 37



Scheme and Regulations (SR5) 2020-2023 BBA (CA)

Data .

3. Perform Mail Merger Operation and Preparing
labels.

4. Prepare a document in newspaper column layout.

POWERPOINT
PRESENTATIONS

Prepare a PowerPoint presentation with at least ten
slides for seminar

6. Create a company profile with organizational chart
and hyperlinks.

7. Design an advertisement campaign with minimum
three slides and graphic animations.

8. Insert an excel chart and graphs of a sales report,
into a power point slide.

06

INTERNET
APPLICATIONS

9.  Create an E-mail account, personalize the setting and
group creation in E-mail

10.  Sending e-mails with attachments, save the
attachment in Google drive, label the mail and
archive the mails.

11. Account creation in Facebook, LinkedIn, twitter and
professional forum

12.  Sync email, social network, accessing blogs, bill
payment applications in mobile phones

06

Cyber Security

13. Introduction - Cybercrime and Information
Security - Classification of Cyber Crimes - Tools
and Methods: Proxy servers - Phishing -
Password Cracking - Key loggers and Spywares
- Virus and Worms - Trojan horses and
Backdoors - Steganography - SQL Injection -
Buffer Overflow - Attack on wireless networks -
Legal perspectives: The India IT Act — Cyber
law.

06

WEBSITE REFERENCE

1.https://www.gcflearnfree.org/topics/office2016/
2.https://ptgmedia.pearsoncmg.com/images/9780735699236/samplepages/9780735699236.pdf

Means of Curriculum Delivery: PowerPoint presentation, lab exercises, Assignment,

Google classroom.

SEMESTER |
Programme Code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course Code 20U1ACATOL | Course Title: Allied 1: | Batch 2020-2023
Business Mathematics | Semester I

KKCAS (Autonomous)
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| Hrs/week | 6 Hrs | & Statistics | Credits | 4 |

COURSE OBJECTIVES

To enable the Students

» Tounderstand the basic concepts of set theory, Matrices and Mathematics of Finance

« To understand the concept of Averages and Dipersion and the calculation of related
constants.

« To clearly understand the theory and applications of Correlation and Regression

« To know various components of Time series, Methods of determining the same, concept
of Index numbers , various types and their calculations

COURSE OUTCOMES (CO)
On successful completion of the course, students will be able to
CO Number CO Statement
Co1 Define the basic concepts of set theory, matrices and calculations of simple and
compound interest.
CO2 Solve system of linear equations using matrices.
COo3 Know the statistical methods and calculation of statistical constants.
CO4 Define Correlation and regression, their analysis and their applications.
CO5 Explain time series analysis and its uses and also the calculation of various types of
index numbers.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO \POl PO2 \Pos PO4 \Pos \POG \PO? PO8 PO9 |PO10 PO11 PO12
001\ v v _ ] )

CO2

CO4

SN NS
NN NS

- I

| |- I
Pt
| |- A

CO5

SYLLABUS

UNIT I (15 Hrs)
Sets and set operation - Venn Diagrams — Mathematics of Finance: simple and compound
interest.

UNIT 11 (15 Hrs)
Matrix: Basic definitions and types — Addition, Subtraction and Multiplication of Matrices —
Inverse of a Matrix — Rank of Matrix - Solution of Simultaneous Linear Equations — Matrix
method and Cramer’s rule .

UNIT 111 (15 Hrs)
Definitions of Statistics - Scope and Limitations- Collection of data. Measures of Central
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tendency — Arithmetic Mean, Median, Mode, Measures of variation- range, standard deviation,
mean deviation and quartile deviation.

UNIT IV (15 Hrs)
Simple Correlation - Scatter diagram - Karl Pearson’s Co-efficient of correlation — Rank
correlation - Regression lines.

UNIT V (12 Hrs)
Analysis of Time Series: Methods of Measuring - Trend and Seasonal variations — Index
number — Unweighted indices - Consumers price and cost of living indices.

* Questions in theory and problems carry 20% and 80% marks respectively.

TEXT BOOK

S.No Author Name \Title of the Book Publisher Year/ Edition

1 |Navanitham, P.A \Business Mathematics & Statistics | Jai Publishers 2014
REFERENCE BOOKS
S.No |Author Name Title of the Book Publisher Year/
Edition
1 |Sundaresan&Jayaseelan | An Introduction to Business S.Chand& 1997
Mathematics & Statistical Company
Methods
2 |GuptaS.P Statistical Methods Sultan Chand & 2008
Co
3 |R.S.N. Pillai, Statistics Sultan Chand & 2008
Mrs. Bhagavathi Co
4 |R. Vittal Business Statistics Margham 2009
Publications

WEBSITE REFERENCE
1.https://www.mathsisfun.com/sets/venn-diagrams.html

2. www.mathwarehouse.com/algebra/matrix/multiply-matrix.php

3. https://sol.du.ac.in/mod/book/view.php?id=1317&chapterid=1065
4. www.mypolyuweb.hk/machanck/lectnotes/c1_des.pdf

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Google

Classroom.
SEMESTER |
Programme Code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course Code 20U1VBETOL Value I_3ased_ Batch 2020 - 2023
Education 1: Semester |1
Hrs/week SBOICLBE @Lpd) .
2 Hrs Sfielluied Credits 1
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Grrdsid

v

v

v

v

v

LOTETOIT 6T LISLERIBIOIHBUITET  QUIBeNE  l6NhIGmeNT  LfhHIOSTEm B Demd LITHISTLILGE]
FHHIBET QUTDIIL] 6T60 2 e FOFUI5H60

GDHIEN6Y  IDEWTL_ 60  GHT_LITHHT,  @HHIN6D  IDEWIL 60HHIT  UDBDHEIT,  DHEN6I
Fengx 18Uy, usLEIUTT QI g 601 usLBeum [HlEM6VBHEMEITULD, SieuN3l6at
UTHISTULTen6TUD  oTeIalT&Hemerll LfhHIOHmeiTensd GFuigHsv.

L6V  GUEHBUITEN  SBBIFGHIE0  OTHUTHSHMENUID  DieuBmlell  SHTTEmIhIGB6T,  oNlensa|dHel,
SIRIBMB SHBLILSH60 LOIT 6001 62T & 61681 uriseiiL S FUIIBENMs LDIT 6001 6)] & 6M61T
2 emT&FOFUISH.

RQuBensF Fophisememmed gBUBD UTHITNeMmbEH SBHTLILST LB elPliLewTTenel
LOTERINTHEHESG — JBLBHBHIHEV.

FDBMIFSHIPE0  AIETRIGMET  SQUIBNEF FBBRIGeMNeImhH  UTHISTULSHE  euFUlHenSHUD,
SIHBHTEN FLL RIS  61(hHHIHFnBISH60.

urLiiugd smpeder Geuefiiim® - Course Outcome (CO)

Nucr:n%er CO Statement

co1 SBOBILLUDBEFGLO6060 2 6iTem LIsLGeuml cuenSWITE GRUIBNS QU6THIGSENEULD
SUBMBL UTHISTUILSID  HhIBeT QuUTmIiL] et 2 emifFoFuiHev.

cO2 GLDBemeL  LOGWIL60H BHTL_LITHEH6IT, 6UnHH6T OBMID LIOeVUT CLIhHEHHSH S 60
(WPEIWSHHINHMS 2 _6wibH CBTeTEnHaH60.
UsUCRUMI SUMBWITEN SHBMIFEL60 LOTHUTHHMETUILD DIUBMI6I ST EmIhIS6IT,

CO3 QleneeyH6il, DaBeNm HHLULIHEL oTewTeNHeMer LmiGaTiL sluieBens
LOTEOTENTHEmeTT 2 _6miThdHl O\BT6ITEHSH6L.

cou QupmnasF Foprisemenmed UGB UTHITNmbSH HBSTLILGT LBASIL
AP IL|ETTenel  LOTEIIENTH6NT DIMIHHI GBI EHIH6V.

CO5 FBBIFGHL60 CUETRISEN6T LITHISTLILIGHE DAUFUISHMBUID, DIGHBEHT60
FULMRIGEN6NTULD  LoTetaldeit L6 mIghe0

MAPPING WITH PROGRAMME OUTCOMES

/I%(O) PO1 | PO2 | PO3 | PO4 | PO5| PO6 | PO7 | PO8 | PO9 | PO10 | PO11| PO12
cor| - |- -1 -1-1-1-1-1- - v -
coz| - | - -1-1-1-1T-T1T-1-Tv1v71 -
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COo3 - - - - - - - v - - v -
coa |l | - |- -1 -1 -1 -171-1-171_
cos| v - - - - - - v - - v -
G 1

GBBIFGH0 - Q@ eNeNdHELD, FBBIFGL6V6T (PHBUSHHIND - FBBIFGL alflLjee] -
QUIBENS  QUGTRIBET - HTL(H CUETRIE6T, HEMLD 6CUCTHIGET, 2 _6wi6) 6UGNRIGET, BMEL CUETIHRIGENT,

QUIBENS  UGTRIGET  YPBHU  QUeTRISMETL  UTHISBTILSD  SHelpUfled LMIG -  Hlemsowlmen
QUTPHMBHEH SUIBeND  I6MHRIG66  LILGTLITBSHGIT.
G 2

SFBBIFG0 DL - GLOHEN60 6N 60dH GHTLITHHET - GHDHIEN6EV LD 608560
Sl WBpId  QFweoLUTHEeT - 2 Budbswrenysst - HISTCTT, HewplBury, GElBemsv
LOGWTL_60H A6 UMMV @LLID - 2 606 FRIBSEIH6I, 2 _6mwi6) 6UMEVHT - GplpBlemsv CHTLIMIG6T -
QU GDIH6MEV  LDEWIL 0HHe  Dewioll], GFweoUTHHeT - LsvOeusll  GlDBlemsv  LOEKIL 6VLD,
LITEM6VAIET  @LDHI6meL  LD6WIL 60D, [HJ @HlDBIeN6V LI 60D (G6NmibelT, BHErmenL, 6fl, B, L6V,
(PSHSIUTTLD)
3G 3

uevsviuiiflesr GeumT(BD, SiGedT UTHISTUUD - DIBIPSD, eflendad, wrLiusd CoupiLm@Gaer,
B LisdsusnaEm  CaumuTBHsT OBBID  LIHauDES  GIRHmey  ewieold - @hsuiresr
o ulflll yelwenioll euewasUTBSH6T - Usoeulflen GeumIumiigeit  LIW6iE6IT, [HIbT6] LWeuT® -

2 BusHFH el vweuTG - Fewsd Gobum G uwetur® - 2 ulflu usbeusEUID HeTCESeSUD -
o ufliflwi usLEIHBUID Hemev 2 6WIToDd - L6d 2 ulfluill LsLeuenSHmID 2 6085 Dfenaled, Gmdlul,
ey wBEID AL oenelsd - @bHur — e s usdeulfer Caupur® OsreviL BTG -

usouiflesr  Geupiurseit  Ommewi.  HApindimiset - usvspuifler  Ceumumiigssr  ibley,
eumMPL_rigb 61 61 Sifley, QUGNTEN 6VMBIEH BHEM6TT Coul_emL_wimig DN S SH60, Lo6Y HeWIds @HLD
auseNeVRIGHHEHHGHID  QemL Guiwimenr  (pgewiuTBHeT - usveuiflesr  GeumumenL 1 UMDF&HaHe0,
usoeiuiflesr 2 61 oBmID Ceuedliiym  LgmofliLy.
oG 4

FBBIGIP6L THUTH — olleNdbdld - SHTJ6mID, HTHEMISET BBID STHBBI WIHFUTEH - HL6D
BIOTHEUTE - QeogFged  r&UTh - Oeulia  wrsurd —  SLGUUGHSHIH0 - FHsHsle)

GevmesiteniD - HMPEWID, HTHHD OBWILD HITD, BBHIBHIGeMeT T &S GUUTL G euflaet. Guifli
Guevmesiemio — MevpBHHBID, LehFID, Gmreued, BeoFsFfle), QeusteniGLmBE GuTaBEme.
SVG 5

FpSTWL LNJFFmeNBEHD FBBIFGHIOID - Beneuhd HB@SGID elenjFd - Bmed -
by ugmofliy (WwewmseT - wewphy GFsMiny - myiniigln] ®ieursd C&STLJuUTeT HSTLMBLI
Lr&FFenensdsl - 10bH6l6 BIaITDe] WBEBID 6T GHOWBBID DIDTHHIHD OHTLTLENL U
LT &FFemensel - FBBIFGHLOD CBBSI(mBET - LITFFMaIBEHD FTHHUIDTE HIOHEHID - SHT6V
Hleweo IBBD - Yal Oeulibouwionded - @bster SIBHE GMBUBHD - IOEVMD - Sigml
® M6V LITAHIIL] DIGHenmed egBUBLD UTHIIL - BISTHID QUTHL SH6iT eIemT@GHHID - FHBNBIFGHLO60

UTHISTILF FULMIG6T - STBH r&HEUTH SOUUFFLLID - el ollevmid UTHISTILF FULID - ele
UTHIBTIUFFL LD - FMBIFGHIO60 FLLBIGMET HOL (PemBll UBHBHINH gBUBD  FlobaHeodmel
QuUTSIDSHHET NPT — HH6T OHTMHI OLHBH(PLD FMBBIF GHLOGVILD.

uUmifened BIT6L

afleng | g Ffwifiesr GuLIy Eredler QL uGIsLD UG ILY. . 6000
GTE00T ®
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1 Guym. 6. &HTpyTey FBBIF G0 BH6V6M CLed LtefGsageiod - 2004
Heousrd
2 |wpenemeu] . Heugmioes | SiBellwisd GBI HaFCal  amLBueil UbssF |glged -
FBBIFG DO Hevall ghisd, LUHFCH] 2008
3 (LpEDEITEN]  LDEMEVUILDTEN | SHBMIF @HLp6v Sl UFHlusLD - GlFeiTenet 2008
eomuilds . .LuBxh o6l S .. |Cpagered L& 19FerdL -
4 QUMPAGULIIL — eter |PLOB FDBILLDE G0 LBIOL 6060 1994
llBTUISID
5 U. FhArCFsiyei FBBIFGHLP60 OTEHUTH 19.65 uAliusb, LsisCsT enL |1996
6 |Ritu Bir Environmental Studies \[;:?/hui Education of India, New {2009
7 |Erach Bharucha Environmental Studies |University Press India Pvt. Ltd {2006
8 | Anubha Kaushik & Perspectives in New Age International
C.P Kaushik Environmental Studies |Publishers, New Delhi 2006
Environment (Its .
9 |Dr. sivam Varadarajan |Importance and the Er(‘)aitrzizr;grzubllshers, 2004
Imperative) '
10 S.Ranganathan Environmental Science Bhar_athl_arUmv_ersny 2009
Publication, Coimbatore
1 Joseph C. Daniel Eg\r/]icrlgrller;e?lftal Science Brichisun Publication, Chennai {2004
12 {pr vishal Rajput Environmental Science \[;thui Education of India, New 2011
13 |Anil Kuamar De, . i New Age International
Arnab Kumar De Environmental Studies Publishers, New Delhi 2004
K. Kumaraswamy, A. . . .
14 Alagappa Moses, Environmental Studies Brf]lgratﬂ!dasan"L_J niversity, 2004
M.Vasanthy Thiruchirappalli.
SEMESTER |
Programme Code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course Code 20UINMETO1 | Non Major Elective 1 | Batch 2020-2023
: Food Science and Seme_ster !
Hrs/week 2 Hrs Credits |2
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Nutrition

COURSE OBJECTIVE

v To understand the importance of Nutrition and the role of food in the maintenance of
good health.

To know about the functions, deficiency and toxicity of nutrients.

To understand Malnutrition and its prevention

To know about various adulterants in food and the methods of detecting them.

To have an awareness on the prevailing laws, hygiene and sanitation relating to food
safety.

COURSE OUTCOME (CO)

On successful completion of the course, students will be able to

AN

CcO CO Statement
Number

CO1 |[identify the properties of various food components.

CO2 |Explain the role of nutrition in the maintenance of good health.

CO3 |Explain about clasification, sources, functions, requirements, health hazards due to
deficiency and excess of these vitamins.

CO4 |Explain the problem of malnutrition and measures to overcome the same.

CO5 |Explain the various laws, available for food safety and find out whether the food is
adulterated.

MAPPING WITH PROGRAMME OUTCOMES

(;g/ POl [PO2 |PO3 |PO4 |PO5 |PO6 |PO7 [PO8 [PO9 [PO10 [PO11 |PO12
cor | - | - - : : v : : - v : v
co2 | - | - - - - v - - - v - v
cos | - | - - : : v - - - v : v
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- - - - 4 - - - 4 -

CO5 -

- - - - 4 - - - 4 -

SYLLABUS

Unit

Content

Unit-1

(6 Hours)

Introduction to Nutrition: Terms used in Nutrition and Health. Definitions - Health,
Nutrition, Nutrients, Foods, Diet, R.D.A., Balanced diet, Malnutrition, Under nutrition,
Over nutrition, Optimum nutrition. Five Food Groups and Food guide, relationship
between food and nutrition, functions of food, classification of nutrients, factors
affecting food consumption and food acceptance. Elementary idea of probiotics,
prebiotics and organic food.

Unit-11

(6 Hours)

Basic Nutrition: WATER- Functions, sources, requirements, water balance,
dehydration (ORS) and toxicity. CARBOHYDRATE - Composition and classification,
source, functions, requirements. LIPIDS- composition, sources, functions,
requirements, deficiency and excess; fatty acids- essential and non-essential, SFA,
USFA, MUFA, PUFA, significance of fatty acids, Rancidity. PROTEINS-
composition, classification sources, functions, requirements, deficiency. ENERGY -
unit of energy, food as a source of energy, definition of calorie and joules, energy
requirement and factors affecting it- BMR, RMR, SDA.

Unit-111

(6 Hours)
VITAMINS- classification, sources, functions, requirements, deficiency and excess of
the following: Vitamin A, D, E, K, C, Thiamin, Riboflavin, Niacin and B Complex.
MINERALS - distribution in body, functions andsources, requirement, deficiency and
excess of the following. Calcium, Phosphorus, Iron and lodine. FIBRE- definition,
types, sources, functions, importance in disease prevention

Unit-1V

(6 Hours)
Ecology of malnutrition- Definition, causes and consequences of malnutrition
Ecological factors leading to malnutrition such as income, family size, dietary pattern,
occupation, customs, food fads, fallacies and other factors. Measures to overcome
malnutrition (only introduction)- Increased agricultural production through food
technology, food fortification and enrichment, Nutrition education, Nutrition
intervention programme genesis, objectives and operation of school lunch programme
and ICDS, Organizations that combat malnutrition- International organization — FAO,
WHO, UNICEF National Organizations — ICMR, NIN, CFTRI, DFRL, ICAR

Unit-Vv

(6 Hours)
Food Adulteration and Food Laws- Definition, Types, Common adulterants and home
scale methods of detecting adulterants; Food Laws (only introduction) — PFA, BIS,
AGMARK, FPO, HACCP. Food toxicants- Naturally occurring toxicants in canned
foods, Alcoholic and non alcoholic beverages Sugars, preservatives, mushrooms
Carcinogens in heated foods.
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TEXT BOOKS:
Recent editions of the following books only are recommended
S. Author Name Title of the Book Publisher
No
1 | Dr.A.Indhuleka Healthy Vittles and Bits -

REFERENCE BOOKS:

> | Author Name Title of the Book Publisher
1 Guthrie Helen IntrOdUCtOI’V Nutrition Mirrpr/_MOSb_v CO”eqe
- Publishing Times
2 glauigg?atil’nj\R/” Ellfjr:ﬂ?irgsntals of Foods and NewAge International Pvt. Ltd

Means of Curriculam Delivery:Lecture, Group Discussion, Seminar, Assignment, Google

Classroom
SEMESTER |
Programme code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course code 20U1SBSTO01 | Course Title : Skill Based Batch 2020-2023
Subject 1 : Mathematics for Semester | |
Hrs/week 2 Hrs Competitive Examinations — I | Credits 1
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COURSE OBJECTIVES

To enable the Students
» To understand the fundamental arithmetic skills and problem solving.
« To learn about the average and Problems on numbers.
» To solve problem related to Ages and Calendar and Clocks.

COURSE OUTCOMES (CO)
On successful completion of the course, students will be able to

CO Number CO Statement
Co1 Recall the basic concepts of numerical computation.
CO2 Solve problems on ages, races and games of skills, stocks and shares.
CO3 Find solution to the problems on calendar and clocks.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO |PO1 [PO2 |pO3 |PO4 |PO5 |PO6 [PO7 PO8 [PO9  |PO10 [PO11 [PO12
co1 v v - v
Cco2 v v - v
co3 v v - v
SYLLABUS
UNIT I (6 Hrs)
Numbers — H.C.F and L.C.M of Numbers — Decimal Fractions — Simplification
UNIT I (6 Hrs)

Square Roots and Cube Roots — Average - Problems on Numbers
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UNIT 11 (6 Hrs)
Problems on Ages - Surds and Indices-Percentage

UNIT IV (6 Hrs)

Races and games of skill — Calendar

UNIT V (6 Hrs)

Clocks — Stocks and shares (Simple Problems only)

TEXT BOOK

S. No | Author Name Title of the Book Publisher Year / Edition
1 R.S. Agarwal  |Quantitative Aptitude (for S. Chand and 7" Revised

Competitive Examinations) Company Limited Edition -2007.

REFERENCE BOOKS

S. No | Author Name Title of the Book Publisher Year / Edition
Quantitative Aptitude and PHI Learning pvt.
1 |R.V.Praveen Resoning, Ltd 2012
o . Tata Mc-Graw Hill
2 |Abhijit Guha  [Quantitative Aptitude for Publishing 7" reprint-2003
Competitive Examinations
Company

WEBSITE REFERENCE

1.https://www.careerbless.com/aptitude/qa/home.php
2.https://www.indiabix.com/

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Google
classroom.

SEMESTER |
Programme code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course code Skill Based Subject 2 : Batch 2020-2023
20U1SBST02 S .
Communication Skills | Semester |1
Hrs/week 2 Hrs Credits |1

KKCAS (Autonomous)

48




Scheme and Regulations (SR5) 2020-2023 BBA (CA)

COURSE OBJECTIVES

e To make the students to understand the barriers in their communication and the ways to
overcome the same

e To make the students to know various types of listening and the effect of enhancing the
listening skills

e To encourage Group discussion and introduce to speak in different situations and the
etiquette to be maintained

COURSE OUTCOMES (CO)
On successful completion of the course, students should be able to

CO CO Statement
Number

CO1 [To communicate meaningfully and effectively with others

CO2 [To explain various types of listening and be a careful listener

CO3 [To deal with different kinds of situations by conversing effectively and maintaining the
etiquette required for such situations

MAPPING WITH PROGRAMME OUTCOMES

CO/PO|PO1PO2 |PO3 |PO4 |PO5 [PO6 [PO7 |PO8 |PO9 |PO10 |PO11 |PO12
col| - | - - - v v - - - v - v
co2 | - | - - - v v - - - v - v
co3 | - | - - - v v - - - v - v

SYLLABUS
UNIT -I:GRAMMAR IN CONTEXT (Hours-10)
Articles

Prepositions

Degrees of Comparison

Tenses

UNIT- II: VOCABULARY (Hours-10)
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Homophones

Homonyms
One Word Substitution

Antonyms

UNIT- I11: LISTENING, SPEAKING, READING & WRITING

Introducing self and others

Scheme and Regulations (SR5) 2020-2023 BBA (CA)

Pronunciation (American and British)

Narrative writing
Types of Paragraphs
TEXT BOOKS:

Recent editions of the following books only are recommended

(Hours-10)

S. No | Name of the Author

Title of the Book

Publisher

1 Meenakshi Raman

Communication Skills

Oxford University Press

2 Shalini Aggarwal

Essential Communication Skills

Ane Books Pvt.Ltd. New Delhi

REFERENCE BOOKS:

S. No | Name of the Author

Title of the Book

Publisher

1 Course team,
Bharathiyar University

Communication Skills a multi-
skill course

Macmillan Publishers India LTD.

2 Krishna Mohan

Developing Communication
Skills

Macmillan Publishers India LTD.

3 Joyce Pereire

Techinical English — 11

Vijay Nicole Imprints Pvt.Ltd.

Website Reference:

https://sites.google.com/site/basicslanguagearts/home/components- of-a-paragraph/different-type-

of-paragraphs

Means of Curriculum Delivery : Lecture, Group Discussion, Seminar, Assignment, Google

classroom.
SEMESTER Il
Programme BBA CA Programme Title Bachelor of Business
code Administration (CA)
Course code Batch 2020 -
20U2TALTO2 | Language 1 : Tamil - 2023
1 Semester | 2
Hrs/week 5 Credits 3

GrrasId

o Fepsld UBPW FHHMETHMETTH

SOPL LenLLIL1605H&UMIS6T cLPsVLD  JBLIHSHSHIFHE0
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REVBHHUIMIHET, 2 MIHDLH6IT PHUINBDB ITFHH MG HHD LOBMID

Al IL|emTTem6)  JBLIBSHHIFH60.

SQLIDL & SO SevHHHmBUD, LIW6TUT. B SHOPTem GLomELWIT&HaH6v,
HIPHLD OBWID DL 60H6T 6I(PHIHEL LBMIUD oTemreufHemen DBIwEF GFuI%Hev.
SOPHTH dAFsLIueiwTent GuT 19hHBHiTe] emwwid BLGHEHID BuT 19dh BHT6 HEHH G
LOT6RT6UTHEMENE HWMT GFUIH6V.

LOTERTRITH6MMENT QUTHBGHID BBV 2HGHaGBHWD, SO SevdduisHCHTH
OsTLIYmLW LB HI60SN6NUD OT6RIITHET HUWIDTH SBBI 2 6f&FOIFUIHe0

urlugd sBmeden GeueflliuT® - ampFFenb (PFEUL _OSIH (2S(1D)

CO Number 6D (GHEULINBHIBHO6

Co1

SO GomPuller suTuleors UeHILTH, Hen6vEH6IT OBBILD OFLS6T (LPFHedulalBenns
SIS &H60.

b REVBHBWIMIBET, LibFH EeudhSWmIS6T pevld sumpailuied OCB(LpenBEHem6IT

CO2 oMH. 2 Wihs ChTeaasSIL6, FIpSTLGHMmS Chdlbasd &HEbHHNTH6NTS
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CO [PO1 [PO2 [PO3 [PO4 [ PO5 [PO6 [PO7 [POS [ PO9 [PO10 | PO1L | PO12
/PO

corlv [v I -1-T1Tv] ]-Tv]-1v - - v
coz| - [ - -1-1-TvIv]- - - v -
cos| - | - | - | -1 - T - - - v -
cos| - | - | - | -1« -1-1- - 7 - -
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SEMESTER 11
Programme code : | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course code: 20U2FRLTO2 Course Title : Batch 2020-2023
Language 1: French Il | Semester | Il
Hrs/week: 5 Hrs Credits 3

COURSE OBJECTIVES
To enable the students to understand the basic structure of French language.
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COURSE OUTCOMES (CO)
In Successful Completion of the course the students will be able to
CO Number CO Statement
Co1 Have access to the works of great French writers.
CO2 Develop the skills of speaking and writing without flaws.
CO3 Help the learners to have a good critical thinking.

MAPPING WITH PROGRAMME OUTCOMES

CO/ PO PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PO9 P10 P11 P12
colr [ v [ - - - - - ] _ ; = - | -

CO2 v - - - - - - - - - - -
CO3 - - - - - v - - - - - -
SYLLABUS
Prescribed text: LATITUDES I
Units :5-8
Authors : RégineMérieux
Yves Loiseau
Available at : Goyal Publishers Pvt Ltd

86, University Block
Jawahar Nagar (Kamla Nagar)
New Delhi —110007.

Tel : 011 — 23852986 / 9650597000

Question Paper Pattern

Semester |1
Maximum Marks: 75 Time: 3 hrs.
(All guestions to be set only from the prescribed text)
Section A (10)

1. Choisissez la meilleureréponse: (10X1=10)

Section B (25)
2. Choisissez un des trois sujets et écrivez un texted’environ 60 mots : (5X1=5)
3. Traduisez les textessuivantsenanglais:(4/5) (4X5=20)

Section C (40)
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4. Comprehension (5x1=5)
5. Exercices de grammaire:(5X5=25) (either/or)
6. Remplissez le dialogue:(5X1=5)

7. Associez :(5X1=5)

SEMESTER II
Programme code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course code 20U2HILTO2 Course Title : Batch 2020-2023
Language 1: Hindi Il | Semester | Il
Hrs/week 5 Hrs Credits 3

COURSE OBJECTIVE
To enable the students to understand the basic structure of Hindi language.
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COURSE OUTCOMES (CO)
On Successful Completion of the course the students will be able to
CO CO Statement
Number
Co1 Help the learners to Hindi language with the basics
CO2 Develop the skills of speaking and writing without flaws.

MAPPING WITH PROGRAMME OUTCOMES

CO/ | PO1 | PO2 PO3 PO4 PO5 PO6 PO7 PO8 PO9 P10 P11 P12
PO

Co1

CO2

SYLLABUS

1.MODERN POETRY : BHOOMIJA by NAGARJUN
Publishers:RajkamalPrakashan
1B Nethaji Subash Marg,
New Delhi.
2. ONE ACT PLAY : NAVEEN EKANKI SANGRAH
By Dr. Smt. MALATI THIVARI
SUMITHRA PRAKASHAN
ASHOK NAGAR
ALLAHABAD - 1.
3. TRANSLATION : HINDI-ENGLISH ONLY
(ANUVADH ABYAS-III)
Lessons — 1-15 only
PUBLISHER : DAKSHIN BHARATH HINDI PRACHAR SABHA
CHENNAI - 600 017.
4. LETTER WRITING : (Leave Letter, Job Application, Ordering Books, Letter
to Publisher, Personal Letter)
5. CONVERSATION : (Doctor & Patient, Teacher & Student, Storekeeper & Buyer,
Two Friends, Booking Clerk & Passenger at Railway Station,

Autorickshaw driver and Passenger)
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Ref : Bolchal Ki Hindi Aur Sanchar by Dr. Madhu Dhavan

KKCAS (Autonomous) 57



Scheme and Regulations (SR5) 2020-2023 BBA (CA)

SEMESTER 1l
Programme BBA CA Programme Title Bachelor of Business
code : Administration (CA)
Course code: 20U2MLLTO02 Course Title : Batch 2020-2023
Language 1: Semester | Il
Hrs/week: 5 Hrs Malayalam 11 Credits 3

COURSE OBJECTIVE
To enable the students to understand the basic structure of Malayalam language.

COURSE OUTCOMES (CO)
On Successful Completion of the course the students will be able to
CO CO Statement
Number
Co1 To learn the Malayalam language
CO2 Develop the skills of speaking and writing without flaws.

MAPPING WITH PROGRAMME OUTCOMES

Co/ POl | PO2 PO3 PO4 PO5 PO6 PO7 PO8 PO9 P10 P11 P12
PO

Cco1

CO2

SYLLABUS

Unit 1 &1
Autobiography.
Uinit LIV & V
Travelogue.
TEXT BOOK
Unit I &1
Vazhithiruvukal-Dr.A.P.J.Abdulkalam(D.C.Books, Kottayam)
Unit LIV & V
Alkoottathil Thaniyae - M.T Vasudhevan Nair (D.C.Books, Kottayam)
REFERENCE BOOKS
1. AthmakathasahithyamMalayalathil-Dr.Vijayalam Jayakumar (N.B.S.Kottayam)
2. SancharasahithyamMalayalathil —Prof.Rameshchandran. V,(Kerala Bhasha
Institute, Trivandrum).
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SEMESTER Il
Programme BBA CA Programme Title Bachelor of Business
code Administration (CA)
Course code 20U2ENLTO02 Course Title : Batch 2020-2023
Language 2: Semester | 1l
Hrs/week 5 Hrs Functional English Il | Credits 3

COURSE OBJECTIVE
e To enable the students to understand the basic grammar in English.

e To acquaint students with the structure and strategies of conversation.
e To make the students appreciate the significant works and style of prose.
e To develop the skills of speaking and writing without flaws.

e To develop an interest in the minds of the students to enjoy and appreciate the literary
works in English.

COURSE OUTCOMES (CO)
In Successful Completion of the course the students should be able to
CO CO Statement
Number
CO1 Develop an interest in the minds of the students to enjoy and appreciate the literary
works in English.
CO2 Develop the skills of speaking and writing without flaws.
COos3 Help the learners to have a good critical thinking.

MAPPING WITH PROGRAMME OUTCOMES

CO/ |PO1|PO2 | PO3 [PO4 [PO5 | PO6 | PO7 | PO8 | PO9 P10 | P11 | P12
PO
col| - |- - - v - v - - - - -
Ccoz2| v |- - - v - v - - - - -
Co3| - |- - - v - v - - - - -
SYLLABUS
UNIT -I-POETRY (12 Hours)
1.La Belle Dame Sans Merci - John Keats
2.The Ballad of Father Gilligan — William Butler Yeats
3.The Daffodils - William Wordsworth
UNIT- I1- PROSE (12 Hours)
1. At School - Gandhi
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2. My lost Dollar - Stephen Butler Leacock
3. On The Rule of The Road- A.G. Gardiner

UNIT- I11- ONE - ACT PLAY (Hours-12)
A Meeting in a Forest - G. B. Shaw
The Dear Departed - Stanley Hougton

Refund- Fritz Karinthy

UNIT-1IV-GRAMMAR AND VOCABULARY (Hours-12)

Noun Endings
Verb Endings
Connectives and linkers

UNIT- V- WRITING(Hours-12)

Picture description
Writing recommendations
Process description

TEXT BOOKS:
Recent editions of the following books only are recommended
S. | Author Name Title of the Book Publisher
No
1 |A.G.Xavier An Anthology of Macmillan Indian Limited.
Popular Essays and
Poems
2 | Prof. Gifts to Posterity- An Chitra Publications, Chennai.
A.E.Subramanian Anthology of Modern
Short Stories

REFERENCE BOOKS:

S. | Author Name Title of the Book Publisher
No
1 | N.Krishnaswamy Modern English- A Book of Macmillan Indian Limited

Grammar Usage and Composition

2 | Prof.K.Ramappa, Essential English Grammar Usage | M. I. Publications
Retd. & Composition

3. | Adibah Amin, Grammar Builder Level Volume 1 | Cambridge University Press
Rosemary Eravelly,
Farida J Ibrahim

Means of Curriculam Delivery: Lecture, Group Discussion, Seminar, Assignment, Case
Studies, Google Classroom.
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SEMESTERIII
Programme BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course code 20U2ACCTO04 | Course Title: Core 4: Batch 2020-2023
Marketing Management | Semester I
Hrs/Week 4 Hrs Credits 3

COURSE OBJECTIVES
On successful completion of this course, the students should will understand
e The concept of marketing and the factors influencing the marketing environment

e Different market segments and formulation of marketing mix strategies based on
buyer behaviours

e The product life cycle and the new product development strategies

e The effect of pricing policies in achieving success

e The creation of brand equity and how to position the brands

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes

CO Number CO Statement

Co1 Describe the concept of marketing and the factors influencing the
marketing environment

CO2 Analyse different market segments and formulation of marketing mix
strategies based on buyer behaviours

COos3 Discuss the product life cycle and the new product development strategies

CO4 Explain the effect of pricing policies in achieving success

CO5 Elucidate the creation of brand equity and positioning of brands

MAPPING WITH PROGRAMME OUTCOMES

CO/PO | POL [ PO2 [ PO3 | PO4 | PO5 | PO6 | PO7 | POS | PO9 | PO10 | PO11 | PO12
Ccol |- |- ; 2RE 2RE 2RE ; ;
co2 |- ; ; ; ; ; ; ; ; ; ; ;
CO3 |- - - - - - - - - - - -
co4 |v |v |- v v v |- v v v ; v
CO5 - v v v v - - - v - v v

SYLLABUS

UNIT I (10 Hrs)

Definition of marketing — Marketing Management — Marketing Concept — meaning, Importance —
Importance of Marketing in developing countries — Functions of Marketing — Marketing
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Environment: Various Environmental factors affecting the marketing functions .

UNIT 1 (10 Hrs)
Buyer Behaviour — Buying motives — Explanation of motivation — Market segmentation of different
bases — Marketing Strategy — Market structure — Definition and types of channel — channel
Selection and Problems.

UNIT I (10 Hrs)
The Product — Marketing Characteristics — Consumer goods —Industrial goods —Production Policy —
Product Life Cycle (PLC) — Product mix — modification and elimination — Packing — Developing
new products — strategies.

UNIT IV (10 Hrs)
Pricing: Meaning to Buyer and Seller — Pricing Policies — Objective factors influencing Pricing
Decisions — Competitors action to Price changes — Multi product pricing. Physical Distribution —
Management of physical Distribution —Marketing Risks.

UNIT V (10 Hrs)
Branding Decisions: Brand — Brand image, Brand Identity - Brand personality — Positioning and
leveraging the brands — Brands Equity.E-Marketing— Digital Marketing — Mobile Marketing

TEXT BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. Philip Kotler Marketing Pearson Fifteenth edition,
Management, Education India, | 2015
REFERENCE BOOKS
S.No | Author Name | Title of the book Publisher Year/Edition
1. Philip Kotler , Principles of Marketing Pearson 15th edition
Gary Armstrong Education India | 2015
2. RajanSaxena Marketing Management McGraw Hill Fifth edition,
Education 2015
3. V.S.Ramasamy | Marketing Management: A McGraw Hill 5 edition,
Strategic Decision Making Education, 2013
approach
4. Ramaswamy, Marketing management: Macmillian 41 edition
Namakumari Global Perspective, Indian India Ltd, 2009
Context

WEBSITE REFERENCE

https://lecturenotes.in/subject/94/marketing-management-mm
https://www.enotesmba.com/2013/01/marketing-management-notes.html?m=1

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classroom.
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SEMESTER Il
Programme code: | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course Code: 20U2ACCTO05 | Course Title: Core 5 Batch: 2020 — 2023
Principles of Accountancy | Semester I
Hrs/Week 5 Hrs Credits: 4

COURSE OBJECTIVE

The students should be able to understand

The concept of accounting, types of accounts and book keeping
Prepare the cash book, trial balance and bank reconciliation statements
Prepare profit and loss account and balance sheet

Calculate income and expenditure and depreciation

To prepare accounts from incomplete records

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes
(6{0) CO Statement
Number
CO1 | Explain the concept of accounting, types of accounts and book keeping
CO2 | Prepare the cash book, trial balance and bank reconciliation statements
CO3 | Prepare profit and loss account and balance sheet
CO4 | Calculate income and expenditure and depreciation
CO5 | To prepare accounts from incomplete records

MAPPING WITH PROGRAMME OUTCOMES

CO/PO | PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
cor |- [V |V |V |V |V |- |- |- v |- [¥
co2 - N N N N N - - - N - N
CO3 - N N N N N - - - N - N
CO4 - N N \ N N - - - N - v

SYLLABUS
UNIT —I ( Theory and Problems) (12 Hrs)

Basic Accounting concepts - Kinds of Accounts — Financial Accounting vs. Cost Accounting
- Financial Accounting vs. Management Accounting -Double Entry Book Keeping — Rules of
Double Entry System — Preparation of Journal and Ledger Accounts- problems - Subsidiary books:

KKCAS (Autonomous) 63



Scheme and Regulations (SR5) 2020-2023 BBA (CA)

Purchase book - Sales book - Sales Return and Purchase Return books.

UNIT — 11 (Problems only)
Cash book — Types of cash book - Problems - Trial Balance.Final Accounts- Trading - Profit

(12 Hrs)

& Loss Account - Balance sheet. — Problems with simple adjustments

UNIT — 111 (Problems only)
Accounting for depreciation — methods of calculating depreciation — problems (straight line method

(12 Hrs)

and written down value method only),— Bank Reconciliation Statement — Problems.
(12 Hrs)

UNIT - IV (Problems only)
Accounting for non-trading institutions-Income & Expenditure Account- Receipts and

Payment Accounts and Balance sheet .
UNIT- V (Theory and Problems)
Preparation of accounts from incomplete records. Account current and Average due date.

(12 Hrs)

TEXT BOOK
S.No | Author Name Title of the Book | Publisher Year /Edition
1. Jain and Narang Advanced Kalyani 2012,
Accountancy Publications,Kolkata. | 5" edition

REFERENCE BOOKS

S.No | Author Name Title of the Book | Publisher Year /Edition

1 S N Maheshwari An introduction to | Vikas publications, | 2017,
Accountancy 11™" Edition.

2 T.S.Grewal, Double Book Sultan Chand & 2013
Keeping Sons Sons 1% Edition

3 M.C.Shukla and Advanced Sultan Chand & 2013,

T.S.Grewal Accountancy sons 13" Revised
Edition

4 R.L.Gupta Advanced Sultan chand& 2008

Accountancy Sons 1% edition

WEBSITE REFERENCE
1. http://www.accountingcoach.com
2.http://nptel.ac.in/courses/110107073/

Means of Curriculum Delivery: Lecture, Problem solving, Assignment, Google Classroom.
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SEMESTER 11
Programme Code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course Code 20U2ACCPO06 | Course Title: Core:6 Computer | Batch 2020-2023
Applications in Business — Semester Il
Hrs/week 2 Hrs Practical 11 Credits 2

COURSE OBJECTIVES
To make the students to
e Create tables, use sorting options, filters and draw graphs by using spread sheets.
e Analyse and interpret business data with spread sheets
e Create company and prepare ledgers and journals
e Analyse and explain the financial reports with accounting packages

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes
CO CO Statement
Number
CO1 Compute basic statistical tools like measures of central tendency, dispersion
and correlation using spread sheet
CO2 Illustrate various types of charts in excel for analysis
COos3 Create company, groups, vouchers and ledger in Tally
CO4 Analyse the profit and loss account, income statement and balance sheet to
take business decisions through Tally

MAPPING WITH PROGRAMME OUTCOMES

Cos | PO1 [ PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
co1 - N - - - N - - N - X
Cco2 - N - - N \ - - N - \
Cco3 - N - - N N - - N - N
CO4 - N - - - N - - N - N
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List of Practical

Hours

SPREADSHEET
APPLICATION

1. Creation of tables, summation, calculation of
average, application of Macros, formula setting, If else
statements, Tabulation of an income statement, P& L
Account and Balance sheet.

2. Apply measures of central tendency for semester
results of a class.

3. Calculate standard deviation for a sales report.

4. Use correlation to find the relations between two
variables in a business data.

12

ACCOUNTING
PACKAGE

1. Creation of single company and multiple company
Accounts.

2. Creation of groups, ledgers, vouchers and Bank
Reconciliation.

3. Creation of stock, FIFO , LIFO Statement.

4. Report generation- Trial balance, Income statement,
balance sheet.

12

WEBSITE REFERENCE
1.https://www.gcflearnfree.org/topics/office2016/

2.https://ptgmedia.pearsoncmg.com/images/9780735699236/samplepages/9780735699236.pdf

Means of Curriculum Delivery: PowerPoint presentation, lab exercises, Assignment, Google

classroom .
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SEMESTER 11
Programme BBA CA Programme Title Bachelor of Business
Code Administration (CA)
Course Code 20U2ACATO02 | Course Title: Allied 2 | Batch 2020-2023
Operations Research Semester Il
Hrs/week 5 Hrs Credits 4

COURSE OBJECTIVES
To enable the Students
« To understand the basic concepts of Operations Research and Solving LPP
» Tosolve Transportation and Assignment problems
« To understand the concept of Game theory , Queuing theory PERT and CPM.

COURSE OUTCOMES (CO)
On successful completion of the course, students will be able to achieve the following
outcomes.
CO CO Statement
Number
CO1 |Define Operations Research, Linear Programming Problem and explain the methods of
solving Solution of LPP using Graphical Method
CO2 |Solve Transportation and Assignment problems
CO3 |Construct the Network for the project, Calculate the different types of Floats and
Critical Path
CO4  |Construct the Network and Calculate probability of completion of the project using
PERT
CO5  |[Explain the concepts of Game Theory and solve the Replacement Problems.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PO9 PO10 PO11 PO12
Co1 N v N
02 v V V
Co3 N v N
cos N J J
cos v J J
SYLLABUS
UNIT I (12 Hrs)

Introduction to Operations Research - Meaning - Scope — Models - Limitation.
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Linear Programming - Formulation — Graphical method only.

UNIT 1l (12 Hrs)
Transportation (Non- degenerate only) - Assignment problems - Problems.

UNIT I (12 Hrs)

CPM - Principles - Construction of Network for projects — Types of Floats — Slack- crash
Programme.

UNIT IV (12 Hrs)

PERT - Time scale analysis - critical path - probability of completion of project -

Advantages and Limitations.

UNIT V (12 Hrs)

o Game Theory: Graphical Solution — mx2 and 2xn type. Solving game by Dominance

property - fundamentals - problems. Replacement problem — Replacement of equipment that

Scheme and Regulations (SR5) 2020-2023 BBA (CA)

deteriorates gradually (value of money does not change with time).

e *Questions in theory and problems carry 20% and 80% marks respectively

TEXT BOOKS
S. No Author Name Title of the Book Publisher Year /
Edition
1 |Prof.V.Sundaresan., Resource A.R Publications 2012
K.S.GanapathySubaramanian., Management
K.Ganesan. Techniques
REFERENCE BOOKS
S. No Author Name Title of the Book Publisher Year /
Edition
1 |Kanti Swarup, Gupta P.K,  |Operations Research Sultan Chand & Co 1997
Man Mohan
2 |P.R. Vittal and V.Malini Operations Research  [Margham 2011
Publications
3 |P.K.Gupta.,ManMohan Problems in Sultan Chand & 2004
Operations Research [Sons
4  V.K.Kapoor Operations Research  [Sultan Chand & Co 2007

WEBSITE REFERENCE

1. http://www.businessmanagementideas.com/personnel-management/operation-research/operation-

research-definition-scope-and-techniques/6556
2. http://nptel.ac.in/courses/112106134/13

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Google
classroom.
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SEMESTER 11
Programme Code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course Code 2020 -
20U2VBETO02 | Value Based Education Il Batch 2023
(Sipelwgd LeRLT@GLD) Semester | |1
Hrs/week 2 Credits |1

Sipellweud UemUTBD - (Hefiwelldh all(blumisst,GBwu  all(pLfluimiss, FUPSHTUI
alblwmise, uellamibs ellplumsst, Chdw allplumissit, 2 eogbenTailul
al (PLOIWIMI6IT)
GprasId
o REICUTHOMBLD Heilemen 2 UITHHH Cdmeni(h, FUPHTUI DHBHEHL 6T S6wIbHI0TH
QMDBSH FWHTWHMS 2 WiIHd Ceouswi(hd. 2 a6l ool FUSHHBHTH — HLOGI
QUMDEMBMUI  THH(PETENHTH YbHdH OFHmeiten GeauswiBLb.
o GbU oMW, WHOSTRHSL LewiuT®h, 2 eorGal WmHbIHI, WhEHEDLOLILICTIIL],
SHEMEVEMLOLILIGHTENLI  LOTETITHEML D 2 (HeUTd EHFH60.
o 2 0% BTHHEHLE bMWD, LflbHieniTey dluwieuBnler cpsold @baluiTele
aleJlemDemU 260N FOFU1560.
*  QATH NGB RbHWT, 2 0FBE aIpmGD FUIs, CoauBmiemwulsd @BmIeNLD,
QbHWTOD SY6TOHPLD, LB LOTERTITHN6T 26wl &FO\FUIH60.

e uUMLIILGE &mmedet Qeauefiiiur® - Course Outcome (CO)

CcoO CO Statement
Number

co1 Heenen, 2 6MGHTHES DNSleuTed PITUIHSI HeveoL (peiten 2 ewrFFd euuliu L
GEWIBIBHEN6N_61606VMD _LOTBISILIGNIDS SIS OlHT6iTeNg 6lFUIHev.

CcO?2 GOBLU MG, MBOSHTIPSHSL LeHILITL DL SWBIHEHI, DH6LIY QUTLDHSH  H6Ien6
2 _UWITHHH Obmeitend OFui1sHeL.

CO3 QUTDHMBUNDT QN6VHMEH DML UG CHemeuwlmen HEGHIHenUl QIeNTHHIH OB T6iToI6L.

CO4 Ump BprhsCenmh RbHwT CememiheTen OHTLTLNH cPeVD B! HTL IQenIenL U
SHEVTEFFMIID, LIGHTLITL 196nen 2 6u01J &FOFU156L.

cO5 QUeTHGIBID @HHWT, 2 0FHBE aIpmGL CFUIs, Commiemwulsd @BBIMLD,
QbHWTOD YOS UPLD LBS LoTeIalTHenen 2 6mlfFolFu1gHe0.

Bye0 elensneasenend GCBHTERIL. 6UENTLIL LD
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/cF:’(C)) POl | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
coi| - - - - 4 4 - v - - -
co2 | - - - - v - - v - - -
co3 | - - - - - - - v - - -
cos | v - v - - - - - - - -
cos | v - - - - - - - - - -
UTL S L LD
G - 1 6 wemil GrILD
welldh euenm LomewiLlledl Seudlwid - weld eumpeilelt CHTHBUPL HHHIUPD -  SHeiellensv
SIBH6L - QUTPHGID LIWEDID - DIGHTLD  S(HENEIIULD
VG - 2 6 wemil GmByLD
GOBLU DM - RNeLeVBBLD HELEVBID - WHOBHTAPSSLI LIILTH - LTEIGITOID YIS
Cuour@ - 2 ewilal MmbBSH -
G - 3 6 wemil GmByLD
e GbuTl B FmBIBeT - GWIPHTCOIBBPL  Hewevemioll  LewILD o6l
CoumILUTL 19BHTeN HTTEIRIBET - LOIHHTUIDID SHHD FLPHTUI HEVEI .
NG - 4 6 wemil GmByLD
CFborhs Glpuflento - euemThEH B RHAHWT - GeuefBTLeuT UTTensuulsd SRbswr -
RbFHU HOTFFTIHSHI60 GLosiienio
oAVG - 5 6 wewll GBI
@A 2 ewdBE apEGDL OFulg - Caubmpenwulsy QBB @bBHured

AGOBUPID - HOTFFTT FTfed HTeyd - QFWID aNHGar &HiTeyd egGer .

uTtL. 6L - OHTGUY SHpshdiens Gelsfui® 2020

UITiTene)  [BHIT6LS6IT

S. | Author Title of the Book Publisher Year /

No Name Edition

1 - Gefioell®h el plwmigei eTer. 261D, Hevsumfl, GumeitenFd.  [2016.

2 - FpSHTW  el(PLOIWLIMISGENT eT601.23.611D.  Hevsumfl, Gumeitenm&d.  [2015.

3 - GGBULU NILOWImISEIT eTetr. 261D,  Hevsufl, GumeitentFd.  [2015.

4 - o eudHeumalll all(IpLSIWImISe6IT eT601.23.611D. Hevsumfl, Gumeitenm&d.  [2015.

5 - LeflgmiThe el (pLOuImIg6IT oTetr. 261D,  Bevsufl, GumeitenFd.  [2016.

6 - Cardlw allpilwimiseit oTet. 261D,  devsufl, GumeitentFd.  [2015.

SEMESTER 11
Programme |BBA CA Programme Title Bachelor of Business Administration
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Code : (CA)
Course Code| 20U2NMET02 Non Major Elective 2 : Batch 2020-2023
: Floriculture Semester I
Hrs/week 2 Hrs Credits 2

COURSE OBJECTIVE

v To make the students know what is floriculture, its status, scope and development.

v" To make the students to know how to cultivate various types of cut flowers, arranging
bouquets and scope of loose flowers to trade.

v To make the students understand how to make various designs such as vase design,

basket/mug design etc.,

v To make the students clear about how to propogate various varieties of flowers which are
Annuals &Perennials and their growing techniques.
v" The students will be made to understand whether floriculture can be taken,as their career
and the opportunities available.

v COURSE OUTCOME (CO)

v
v On successful completion of the course, students will be able to
CO CO Statement
Numb
er
CO1 |Explain the scope, status and development of floriculture in India.

CO2

To make use of cut flowers in arranging bouquets and explain the significance of loose

flowers to trade.

CO3

Demonstrate how to make vase design, basket / mug design creatively by using flowers.

CO4

Explain the varieties of flowers which are annuals and perennials and their growing

techniques.

CO5

Make floriculture to be taken as their career by knowing the government incentives, subsidies

and other supporting agencies.

MAPPING WITH PROGRAMME OUTCOMES
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CO/ | PO1|PO2| PO3 | PO4|PO5|PO6|PO7| PO8 |PO9|PO10| PO11 | PO12
PO
CO1 - - - - - - - - - v/ - -
CO2 - - - - - - - - - v/ - -
CO3 - - - - - - - - - v - -
CO4 - - - - - - - - - v - -
CO5 - - - - - - - - - v/ - -
SYLLABUS
Unit Content
(6 Hours)
Unit-1 |Floriculture — Definition, Introduction and Scope of Floriculture. Status of floriculture in
India. Development of Floriculture
(6 Hours)
Unit-11 |Cut Flowers- Types of cut flowers, Arranging bouquets, Using floral design tools. Loose
Flowers- Scope of loose flower trade, Significance in the domestic market/export,
(6 Hours)
Unit-111 | Design- Types of design Flower choice for design, Corsages/Boutonniéres, Vase design,
Basket/mug design.
(6 Hours)
Unit-1Vv |Propagation-Types of propagation, Annuals & Perennials, Varieties, Growing seasons,
Potting techniques.
(6 Hours)
Unit-v |Careers in Floriculture. Export/Import and marketing in floriculture. Government
Incentives and Schemes. The role of supporting agencies.
TEXT BOOKS:

Recent editions of the following books only are recommended
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S. No Author Name Title of the Book Publisher

1 Dr.S.N.Suresh Introduction to Floriculture

REFERENCE BOOKS:

S. No Author Name Title of the Book Publisher

Jacob Varghese
Kunthara

[

Know your Garden Plants

Production Technology of
2 Dr. B. Hemlanaik Ornamental Crops and
Landscape Gardening

Means of Curriculam Delivery:Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classroom.

SEMESTER 11
Programme BBA CA Programme Title Bachelor of Business
Code: Administration (CA)
Course Code: | 20U2SBSTO03 Skill Based Subject 3 : Batch | 2020-
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Mathematics for Competitive 2023
Examinations 11 Semester I
Hrs/week: 2 Hours Credits 1

COURSE OBJECTIVES

To enable the Students
To know about concept of Interest and Profit and loss.
To develop the ability in solving Permutation, Combinations and Bankers Discount.
To Solve Problems of Permutations and combinations.

CO'URSE OUTCOMES (CO)
On successful completion of the course, students will be able to achieve the following outcomes.

CO Number CO Statement
Co1 Explain the basic concepts of mathematics of finance.
CO2 Solve the problems on time and distance, time and work.
CO3 Apply the concept of permutation and combinations to solve problem.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO
Co1

\POl\ PO2 \Pos PO4 \Pos PO6 Po7\
I A A R |
R N N N R
oo |- e e

PO8 PO9 | PO10 PO11 PO12

SYLLABUS

UNIT I (5 Hrs)
Profit and Loss — Ratio and Proportion .

UNIT 1l (5 Hrs)
Partnership — Chain Rule .

UNIT 111 (5 Hrs)
Time and Distance — Time and work.

UNIT IV (5 Hrs)
Permutation & Combinations.

UNIT V (5 Hrs)
True Discount- Bankers Discount.

(Simple Problems only)

TEXT BOOKS
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S.No | Author Name Title of the Book Publisher Year /
Edition
1 [R.S.Agarwal Quantitative Aptitude (for S. Chand and 7" Revised
Competitive Examinations)  |[Company Limited Edition -
2007

REFERENCE BOOKS

S. No |Author Name Title of the Book Publisher Year /
Edition
1 |R.V.Praveen |Quantitative Aptitude PHI Learning Pvt. 2012
andReasoning Ltd
2 |Abhijit Guha |Quantitative Aptitude for Tata Mc-Graw Hill 7" reprint-
Competitive Examinations Publishing Company (2003

WEBSITE REFERENCE
1.https://www.careerbless.com/aptitude/qa/home.php
2.https://www.indiabix.com/

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Google
classroom.

SEMESTER 11

Programme BBA CA Programme Title Bachelor of Business
Code: Administration (CA)
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Course Code: h 2020-
20U2SBST02 Skill Based Subject 4: Batc 2023

Communication Skills 11 Semester | I

Hrs/week: 2 Hrs Credits 1

COURSE OBJECTIVES

e To make the students to understand the barriers in their communication and the ways to
overcome the same

e To make the students to know various types of listening and the effect of enhancing the
listening skills

e To encourage Group discussion and introduce to speak in different situations and the
etiquette to be maintained.

COURSE OUTCOMES(CO)

On successful completion of the course, students will be able to achieve the following outcomes.

CO CO Statement
Number
Co1 to communicate meaningfully and effectively with others

CO2 to explain various types of listening and be a careful listener

COo3 to deal with different kinds of situations by conversing effectively and maintaining
the etiquette required for such situations

MAPPING WITH PROGRAMME OUTCOMES

CO/PO[PO1 [PO2| PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 |PO11 | PO12
Col| v - - - - - - - - - - v
Cco2 | v - - - - - - - - - - v
Co3 | v - - - - - - - - - - v
SYLLABUS

UNIT - GRAMMAR AND VOCABULARY (Hours-10)

Direct speech

Adjectives

Indirect speech
Active and passive voice
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UNIT- 11 READING

Coherence and cohesion

Skimming and scanning

Reading diagrammatic information
Reading visual texts — advertisements

UNIT- 111 WRITING

Descriptive writing

Writing a Resume

Writing letters of application
Basics of email communication
TEXT BOOKS:

Recent editions of the following books only are recommended

(Hours-10)

(Hours-10)

S. No | Author Name Title of the Book

Publisher

1 Meenakshi Raman Communication Skills

Oxford University Press,20009.

2 Shalini Aggarwal Essential Communication

Ane Books Pvt.Ltd. New Delhi,2009

Skills
REFERENCE BOOKS
S.No | Author Name Title of the Book Publisher
N e L R
2 [Sanjay Kumar Communication skills El::;’légtféprord University
3 [oyce Pereira Technical English — 11, \/ijay Nicole Imprints Pvt.Ltd.2014

Means of Curriculum Delivery : Lecture, Group Discussion, Seminar, Assignment, Google class

room.

SEMESTER- 11

Programme BBA (CA) Programme Title
code

Bachelor of Business
Administration (CA)

Course code | 20U3ACCTO7 | Course Title: Core 07:
Financial Management

Hrs/Week 6Hrs

Batch 2020-2023
Semester 11
Credits 4

COURSE OBJECTIVES
To make the students understand clearly about,
e The role & functions of the finance manager.
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e The types of Cost, and the concept of Capital.

e The various measures of Financial Leverage and theories of Capital Structure.

e The concepts of Working Capital Management and its computation, and the various
techniques of Capital Budgeting.

e The dividend theories and dividend policy.

COURSE OUTCOMES(CO)
On successful completion of the course students will be able to achieve the following

outcomes

CO
Number CO Statement
Co1 Explain what is financial management and also the role & functions of financial

manager.
CO2 Compute the cost of capital from the given information.
CO3 | Apply the theories of capital structure for drawing suitable conclusions

CO4 Calculate working capital and also prepare a capital budget from the given
information.

CO5 | Apply the various dividend theories and determine the dividend to be declared
from the given information.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO | PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
co1l |- v v 4 4 - v - - - - -
co2 |- v v v - - - - - - - -
CO3 |- v v v - - - - - - - -
CO4 |- v v v v v - v v v - v
CO5 |- v v v v - - - - - v v

SYLLABUS

UNIT - I (Theory only) (15 Hrs)

Finance Functions: Meaning - Definition and scope of finance functions - Objectives of
Financial management - profit maximization and wealth maximization. Sources of Finance - Short
term - Bank sources — Long term - Shares - debentures, preferred stock - debt.

UNIT - Il (Theory and Problems) (15 Hrs)

Investment Decisions- Meaning — Importance — Types of acceptance criteria — factors affecting
investment decision — Preparation of cash flow — Evaluation criteria — capital rationing.
UNIT - 11l (Problem only) (15 Hrs)

Financing Decision: Cost of Capital -Cost of Specific Sources of capital - Equity - preferred
stock debt - reserves - weighted average cost of capital, Operating Leverage and Financial Leverage
— Composite Leverage — Working capital leverage.

UNIT - IV (Theory only) (12 Hrs)
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Capital Structure - Factors influencing capital structure — optimal capital structure -
Dividend and Dividend policy: Meaning, classification - sources available for dividends - Dividend
policy general, determinants of dividend policy.

UNIT -V (Problems only) (15 Hrs)

Working capital management: Working capital management - concepts - importance -
Determinants of Working capital - Estimation of Working capital - Cash Management: Motives for
holding cash - Objectives and Strategies of cash management. Receivables Management: Objectives
- Credit policies.

Note: Theory carries 60% Marks, Problems carry 40% Marks

TEXT BOOK

S.No | Author Name Title of the book Publisher Year/Edition
1 Dr.S.N.Maheswari | Financial Sultan Chand & 14™ Edition , 2014
Management Sons
REFERENCE BOOKS
S.No | Author Name | Title of the book Publisher Year/Edition
1 | .LM.Pandey Financial Management | Vikas Publication 11" Edition,
2018
2 | Prasana Financial Management | McGraw — Hill 10"Edition,
Chandra 2020

3 Khan and Jain

Financial Management

McGraw — Hill Text,
Problems and cases

8™ Edition 2018

4 John Tennent

The Economist Guide to
Financial Management:
Principles and practice

The Economist

242014

WEBSITE REFERENCE
https://www.kgrtc.org.zm/wp-content/uploads/2018/09/financial management.pdf

https://qurukpo.com/Content/MBA/Financial Management.pdf

http://icmai.in/upload/Students/Syllabus-2008/StudyMaterialFinal/P-12.pdf

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classroom.

SEMESTER 111
Programme BBA CA Programme Title Bachelor of Business
code : Administration (CA)
Course code: | 20U3ACCTO08 | Course Title: Core: 8 Batch 2020-2023
Organisational Behaviour | Semester | Il
Hrs/week: 5 Hrs Credits 4
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COURSE OBJECTIVES
e Predict the human behaviour in the workplace from an individual, group, and
organizational perspective
e Analyse and approach various organizational situations with managerial skills like
Leadership, Decision making, Conflict handling.
e Employ positive attitude, Ethical values, guidance and counselling in organizational
process

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement
Number
Co1 Well versed with the various intelligence test in order to assess one’s intelligence
quotient
CO2 Implement group and individual motivational theories and techniques

COos3 Concentrate on factors enhancing job satisfaction in order to increase productivity
CO4 Apply the knowledge acquired to manage the groups for resolving any kind of
conflicts and enhancing the effectiveness of supervision

CO5 Be an effective counsellor for imbibing leadership qualities and for motivating
employees to be a good citizen with concern for social problems

MAPPING WITH PROGRAMME OUTCOMES

CO/PO | POL | PO2 | PO3 | PO4 [PO5 | PO6 | PO7 | PO8 | PO9 | PO10 [ PO1L | PO12
co1 N v N v - - - | N ] - - - V
CO2 v v v - v
CO3 v - v v [ VA
CO4 N N N N N - N
CO5 N N v oW v

SYLLABUS
UNIT - | (12 Hrs)

Importance and scope of organisational psychology — Individual differences - Intelligence tests -
Measurement of intelligence - Personality tests - nature, types and uses.

UNIT =11 (12Hrs)

Perception - Factors affecting perception - Motivation - theories - financial and nonfinancial
motivation - techniques of motivation - Transactional Analysis — Brain storming.

UNIT — 111 (12 Hrs)
Job satisfaction - meaning - factors - theories - Management of job satisfaction - Morale -
importance - Employee attitude and behaviour and their significance to employee productivity - job
enrichment - job enlargement.

UNIT - IV (12 Hrs)
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Hawthorne Experiment - importance - Group Dynamics - Cohesiveness — Cooperation -
competition - conflict - Types of Conflict — Resolution of conflict - Sociometry - Group norms -
Role - Status — supervision style - Training for supervisions.

UNIT -V (12 Hrs)

Leadership - types - theories — Trait, Managerial Grid, Fiedder’s contingency - Organisational
climate - organisational effectiveness — organisational development - counselling and guidance -
Importance of counsellor - types of counselling - merits of counselling.

TEXT BOOK

S.No | Author Name | Title of the Book Publisher Year / Edition
1. L.M. Prasad Organisational Behaviour | Sultan Chand & Sons | Fifth edition , 2014

REFERENCE BOOKS

S.No | Author Name Title of the Book Publisher Year / Edition
1. | Stephen Organizational Behaviour | Pearson Education 18t edition, 2018
P.Robbins
2. B. C. Gupta A text book of S.Chand (G/L) & 2014
Organizational Behaviour | Company Ltd
3. Newstrom J.W OB Human behaviour at TMH publishers 12" edition, 2017
work
4 Dr. Anjali OB: Concepts and cases Everest Publishing 2018
Ghanekar house

WEBSITE REFERENCE
1.https://lecturenotes.in/materials/3559-organizational-
ehaviour?utm_source=subjectpage&utm_medium=web&utm_campaign=materialpage
2. www.tmv.edu.in/pdf/Distance_education/BCA%20Books/.../BCA-629%200B.pdf

Means of Curriculum Delivery: Lecture, Case studies, Group Discussion, Seminar,
Assignment, Google classroom.

SEMESTER Il
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 20U3ACCT09 | Core 9 : Relational Batch 2020-2023
Database Semester | 111
Hrs/Week 6 Hrs Management system Credits |3

COURSE OBJECTIVES:
® To make the students to understand
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basic concepts of Database,its system and Evolution.
database development life cycles, Various Data models,types and their comparison.
Implemenation of Relational Database.

administration control.
e Interaction to Structured Query Language using oracle and its uses.

COURSE OUTCOMES :
On Successful Completion of the course, students should be able to

Physical database system and managing the database,enrollment and functions of Database

CcoO CO Statement
Number

CO1 |To analyse Data Base design methodology.

CO2 |Acquire knowledge in fundamentals of Data Base Management System.

CO3 |Be able to analyse the difference between traditional file system and DBMS.

CO4 | Able to handle with different Data Base languages.

CO5 |Draw various data models for Data Base and Write queries mathematically.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | POS8 PO9 P10 P11 P12
Co1 - v v - - - - - - - - -
CO2 - v v - - - - - - - - v
CO3 - v v - - - - - - - - v
CO4 - v v - - - - - - - - v
CO5 - v v - - - - - - - - v
SYLLABUS
Unit |Content
Unit-1 (10 Hrg

of Normalization.

Database Concepts: A Relational approach: Database — Relationships — DBMS —
Relational Data Model — Integrity Rules — Theoretical Relational Languages. Database
Design: Data Modeling and Normalization: Data Modeling — Dependency — Database
Design — Normal forms — Dependency Diagrams — De -normalization — Another Example
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Unit-11 (10 Hrs)
Oracle9i: Overview: Personal Databases — Client/Server Databases — Oracle9i an
introduction — SQL *Plus Environment — SQL — Logging into SQL *Plus - SQL *Plus
Commands — Errors & Help — Alternate Text Editors - SQL *Plus Worksheet - iSQL
*Plus. Oracle Tables: DDL: Naming Rules and conventions — Data Types — Constraints —
Creating Oracle Table — Displaying Table Information — Altering an Existing Table —
Dropping, Renaming, Truncating Table — Table Types — Spooling — Error codes.

Unit-111
Working with Table: Data Management and Retrieval: DML — adding a new Row/Record
— Customized Prompts — Updating and Deleting an Existing Rows/Records — retrieving
Data from Table — Arithmetic Operations — restricting Data with WHERE clause —
Sorting — Reuvisiting Substitution Variables — DEFINE command — CASE structure.
Functions and Grouping: Built-in functions —~Grouping Data. Multiple Tables: Joins and
Set operations: Join — Set operations.

Unit-1V (10 Hrs)
PL/SQL: A Programming Language: History — Fundamentals — Block Structure —
Comments — Data Types — Other Data Types — Declaration — Assignment operation —
Bind variables — Substitution Variables — Printing — Arithmetic Operators. Control
Structures and Embedded SQL: Control Structures — Nested Blocks — SQ L in PL/SQL —
Data Manipulation — Transaction Control statements. PL/SQL Cursors and Exceptions:
Cursors — Implicit & Explicit Cursors and Attributes — Cursor FOR loops —
SELECT...FOR UPDATE — WHERE CURRENT OF clause — Cursor with Parameters —
Cursor Variables — Exceptions — Types of Exceptions.

Unit-V (10 Hrs)
PL/SQL Composite Data Types: Records — Tables — arrays. Named Blocks: Procedures —
Functions — Packages —Triggers —Data Dictionary Views.

TEXT BOOKS:Recent editions of the following books only are recommended

S.No. | Author Name Title of the Book Publisher

1 |C.J.Date An Introduction to|Nilesh Shah, 2nd edition, PHI.
Database Systems
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2 |Gerald V. Post |Database Tata Mc-Grew Hill Publication, New Delhi
Management
System
REFERENCE BOOKS
S.No. | Author Name Title of the Book Publisher
1 [Majumdar &|[Database 2007, TMH.
Bhattacharya,. | Management
System
2 |Gerald V. Post |Database 3rd edition, TMH
Management
System

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms.

SEMESTER-III
Programme BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course code 20U3ACCP10 | Course Title: Core 10: Batch 2020-2023
Oracle Practical Semester | 111
Hrs/Week 4 Hrs Credits |3

COURSE OUTCOMES :
On Successful Completion of the course, students should be able to understand about ,

CO CO Statement
Number

Co1 Brief knowledge about SQL Fundamentals.

CO2 Unary & Binary table operations.
COos3 Handle with different Data Base languages.
CO4 Table View, Log & Triggers.

CO5 Alter, Update, Manipulate the table content

MAPPING WITH PROGRAMME OUTCOMES

CO/PO | PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
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cor | - | - |/ 2 - - v
co2 | - | - |, -1 /1 -1-71- - i .
Cos | - | - |v 2 e - - v
cos | - | - |, -1 /1-1--71- - - :
Cos | - | - |v 2 e - v

SYLLABUS
1 |Queries Using DDL- DML commands.

2 |Queries Using DML commands

3 |Queries Using DCL commands.

4 |Queries Using TCL commands.

5 |SQL Commands using Keys.

6 |SQL Commands using Aggregate Functions.

7 |SQL Commands using Arithmetic Functions.

8 |Write a PL/SQL program to add two numbers.

9 |Write a PLSQL program to accept a string from user and print reverse of accept string.

10 [Write a program in PL/SQL to find the given number is odd or even.

SEMESTER-III
Programme BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course code 20U3ACATO3 | Course Title: Allied 3: Batch 2020-
Management Information Systems 2023
Semester | 111
Hrs/Week 6Hrs Credits 3

COURSE OBJECTIVES
The students will make to understand clearly about,
e Need for and implementation of Management Information system, structures and
advantages of Management Information system
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e Support of Management Information system for an organisation, Management Information
system for specific functions and Database Management System Models
e Types of computers and computer software
e Input, output and secondary storage devices of a computer
e Uses of revolution in Telecommunication, e-commerce, Applications of Electronic Data
Interchange in business and electronic payment
COURSE OUTCOMES(CO)
On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement
Number
Co1 Explain the need, structures and advantages of Management Information system

CO2 Elaborate the Support of Management Information system and Database
Management System Models
COos3 Explain the types of computers and computer software
CO4 Explain about importance and usage of the input, output and storage devices
CO5 Elucidate the uses of e-applications software and e-payments in business

MAPPING WITH PROGRAMME OUTCOMES

CO/PO | PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
cor | - | v | v [ v | -1 -1 -1V - : 7
coz | - | v | - -1 v -1-1Tv71- : v
cos [ - | - [ -[-[-1-1-1-1v
CO4 - - v v v v v v
COS - v - v v - - - v - - v/

SYLLABUS
UNIT | (15 Hrs)

Foundations of Information Systems: A framework for business users - Roles of Information
systems - System concepts - Organisation as a system - Components of Information Systems - IS
Activities - Types of IS.

UNIT 1 (15 Hrs)

IS for operations and decision making: Marketing 1S, Manufacturing IS, Human Resource IS,
Accounting IS and Financial IS - Transaction Processing Systems- Information Reporting System -
Information for Strategic Advantage.

UNIT Il (15 Hrs)
DSS and Al: DSS models and software: The decision making process - Structured, Semi
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Structured and Unstrcutured problems; What if analysis, Sensitivity analysis, Goal-seeking
Analysis and Optimizing Analysis. Oberview of Al, Neural Networks, Fuzzy Logic Systems,
Genetic Algorithms - Expert Systems.
UNIT IV (15 Hrs)
Managing Information Technology: Managing Information Resources and technologies - IS
architecture and management - Centralised, Decentralised and Distributed - EDI, Supply chain
management & Global Information technology Management.
UNIT V (12 Hrs)
Telecommunication revolution - Introduction to Email, internet, intranet and
teleconferencing, www architecture, Introduction to E-Commerce - models B_B and B_C. EDI -
EDI applications in business. Electronic payment cash, smart cards, and credit cards.

TEXT BOOK
S.No | Author Name | Title of the Book Publisher Year / Edition
1 | S.Sadgo Pan Management Information PHI Learning | 1%
Systems Publications | Edition,2014

REFERENCE BOOKS

S.No | Author Name | Title of the Book Publisher Year / Edition
1. |James A O'Brien | Management Information | Tata McGraw Hill | 3" Edition,
Systems 2013.
2 Effy Oz Management Information | Vikas Publishing | 9" Edition,
Systems House 2009
3 Kenneth Management Information | Pearson Education | 14" edition,
C.Landon and Systems 2016
Jane Laudon
4 Gordon B.Davis | Management Information | Black Well 2" Edition,2016
Systems Publishers

WEBSITE REFERENCE

https://lecturenotes.in/subject/212/management-information-system-mis
https://nptel.ac.in/courses/122105022/
https://bbamantra.com/category/management-information-system/

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms.

SEMESTER 111
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Programme [BBA CA Programme Title Bachelor of Business Administration
code (CA)

Course 20U3SBSTO05 |Skill Based Subject 5 : Batch 2020-2023

Code: Mathematics for Competitive Semester |1

Hrs/week |2 Hrs Examinations —I11 Credits [1

COURSE OBJECTIVES
e To make the students to know the concept of Pipes, Cistern and Probablity.

e To solve problem related to Problems on Boats and Streams .
e To make the students to know the concept of Alligation or mixture,Problem of
Heights and distance,odd man out series.

COURSE OUTCOME (CO)
On successful completion of the course, students should be able to

CcO CO Statement
Number

CO1 [Solve the problems on pipes and cistern.

CO2 |Solve the problems on time and distance, train, boats and stream.

CO3 [Apply the concept of Alligation , height & distance to solve certain types of problem.

MAPPING WITH PROGRAMME OUTCOMES

co/ |po1 |po2 |Po3 |poa [Pos |Pos [Po7 [Pos [Poo |Po10 |Po11 |Po12
lPo

co1l N - - -T,1-1- - ] ] ]
co2 N - - -T,1-1- - ] ] ]
co3 N - - -T,1-1- - ] ] ]

KKCAS (Autonomous) 88



Scheme and Regulations (SR5) 2020-2023 BBA (CA)

SYLLABUS
lunit Content
[Unit-1 (5 Hours)
Pipes and cisterm — Probablity.
[Unit-11 (5 Hours)
Problems on trains.
[Unit-111 (5 Hours)
Problems on Boats and Streams.
[Unit-1V (5 Hours)
Alligation or mixture.
[Unit-V (5 Hours)
Heights & Distance- Odd Man Out & Series.
(Simple Problems only)
TEXT BOOK
S Author Name Title of the Book Publisher Ye_a_r/
No. Edition
Quantitative Aptitude (for S. Chand and Company  |2017
! R.S. Agarwal Competitive Examinations) Limited
REFERENCE BOOKS
S Author Name Title of the Book Publisher Ye_a_r/
No. Edition
1 [R.V.Praveen Quantlt_atlve Aptitude and PHI Learning pvt. Ltd 2012
Reasoning,
Quantitative Aptitude for Tata Mc-Graw Hill ~ [2920

2| Abhijit Guha Competitive Examinations

Publishing Company

WEBSITE REFERENCE

1.https://www.careerbless.com/aptitude/qa/home.php
2.https://www.indiabix.com/

Means of Curriculum Delivery : Lecture, Group Discussion, Seminar, Assignment, Google

classroom
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SEMESTER-III
Programme BBA CA Programme Title Bachelor of Business Administration
code (CA)
Course Code: [20U3SBST03 |[Skill based Subject 3: Batch 2020-2023
Communication Skills-
m Semester Il
Hrs/ Week 2 Hrs Credits 1

COURSE OBJECTIVES
e To make the students to understand the barriers in their communication and the ways to
overcome the same.
e To make the students to know various types of listening and the effect of enhancing the
listeningskills.
e Toencourage Group discussion and introduce to speak in different situations and the
etiquette to bemaintained.

COURSE OUTCOMES (CO)
On Successful Completion of the course the students Should be able to
CcoO CO Statement
Number
COo1 to communicate meaningfully and effectively with others
C0o2 to explain various types of listining and be a careful listener
COo3 to deal with different kinds of situations by conversing effectively and maintaining the
etiquette required for such situations

MAPPING WITH PROGRAMME OUTCOMES

CO/PO|PO1|PO2 | PO3 | PO4 | POS5 | POB | PO7 | PO8 | PO9 | PO10 |PO11 | PO12
cor|v |-]-1-1-1-1- : : : - | v
co2 | v |-]-1-1-1-1- - : - - | v
cos|v|-|-1-1-1-1-+ - : - - | v
SYLLABUS

UNIT —I- COMMUNICATION (8 Hours)
e Verbal and Non-Verbal Communication
e Barriers to Communication

UNIT- I1- LISTENING SKILLS(8 Hours)
e Types of Listening
e Tips for Effective Listening
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e Traits of Good Listening
UNIT- I11- SPEAKING (8 Hours)
e  Group Discussion
e Speaking at Different Types of Interviews
e Making Effective Telephone Calls
e Telephone Etiquette

TEXT BOOKS
S.No. |Author Name |Title of the Book [Publisher Year/Edition
1 Meenakshi Communication |Oxford University Press: 2011
Raman Skills India
2 Shalini Essential Ane Books Pvt.Ltd. New [2011
Aggarwal Communication | Delhi
Skills
REFERENCE BOOKS
S. No. [Author Name Title of the Book Publisher Year/Edition
1 Course team, Communication Macmillan Publishers (2009
Bharathiar Skills a multi- skill India LTD.
University course
2 Krishna Mohan |Developing Trinity Press, Laxmi 2018
Communication Publication Pvt. Ltd.,
Skills New Delhi.
3 Joyce Pereire Technical English -1l |Vijay Nicole Imprints 2017
Pvt.Ltd.

Means of Curriculam Delivery: Lecture, Group Discussion, Seminar, Assignment, Google Class

Room.
SEMESTER IlI
Programme (BBA CA Programme Title Bachelor of Business Administration
code (CA)
Course  [20U1VBETO03 [Value Based Education 3: Batch 2020-2023
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Yoga for Youth Empowerment [Semester |Il1

Hrs/week

2 Hrs ** Credits -

Course Objective :

Providing the value education to improve the students' good character -

Understanding yogic life and physical health - Maintaining youthfulness - Moderation in five aspect

of life - Methods of concentration - Personality Development — Sublimation - Understanding the

law of nature and yogaasanas.

SYLLABUS

Unit

Content

Unit-1

(5 Hours)

Philosophy of life science

Life — purpose of life — philosophy of life — Law of Nature — Kindness towards living
belongs preserving Naturals Resources.

VG 1: aumpaiuied  HH eI

QMpPEMmE - eumpelledt  CBTHHID -UTIDHMBSH HHHeUD -QuBensds Buwgd -3 2 uiy
Guiemred -GUIBENS® QUETID BT EHFH60

Unit-11

(5 Hours)

Human values

Culture — Analysis of Thought — Moralization of Desire — Neutralization of Anger —
Eradication of worry — Blessings and Benefits — Harmonious Friendship — Love and
Compassion — Individuals peace.

DIVG 2: HEMI6MSH LITILBH6IT

LeTLT(H  -6T6e0T6mIlD  SUJTUIHE0 -PenF FTMSHH60 -Flaid HANJHHL -HoUNH6D GLOHFH6D
-QUTDSHSID LWEDID - BLL BV - SIS SHHMIULD - Helloelld Diemog).

Unit-111

(5 Hours)

Social Values

Family — family peace — Society — Life Style — vworld Brotherhood — Greatness of
women — Five Duties — Economics — Hygiene and Health Care — Education — politics —
Responsibilities of people.

DIVG 3: FWPSHTW LGHIILIEH6IT

GOBWUD - GOBLU DMWG - FUWSHTWD - QITDHMNE (PMB - 2 605 FCHTHIHHIAID -
QuemTewilell  -OUHEMID - MEUMBH HLEMIDH6IT  -CUTHOTTHIIID  -FBTHTJID  -H6L6M
DTFUWISL -pdHHeMe QUTBINIL] -2 6085 DIEnIDS)

Unit-1vV

(5 Hours)
Developmentof Mental Prosperity
Prosperity of Mind — Life force — Bio-magnetism and mind — Functions of mind mental
frequency — Ten stages of mind — genetic centre — Meditation — value of spirituality —
universal Magnetism and Bio- Magnetism.
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V& 4 : weligeuen Gobur(y

eneuemd - 2 Ul werapy - 2 ulflel Quidbd MWD - eSS CFUIEOHET - L6
DIMEVFHIPEY - Lo SBUIBBHL LI [HleN6VH6N - SHHEDWWILD - SHeUD(SHWITENs) - 6bs
AL - UTISHTHBHID - FeUBTHIHLD

Unit-Vv

(5 Hours)

Maintenance of physical Health

Structureof Human Body — Three Functional Bodies — Harmony between Body and
LifeForce — Pain, Diseasesand Death — Reasons for Disease — Limit and Method in

FiveFactors — Simplified physical Exercises — Practice for simplified Physical Exercises.
VG 5

:2_L_60HEVLDGLIETTEL L 606MLDLILID L 60163TCL UM S UIS SHEMLDUIMISETD L 60| &H@GLD2-
W9 (5 &G LomeT2_ M6 CHITIS SIT6UTSITIT6U0RIS 61T [H 160 SH61T6Y (LD MM 6TOMLI (LD DML
HUUNH ECUITEITE 63T 86118 S\ [T 6L60T621 63015 61D & 650TL_TF 6TTLD & S ST TF 6TLO LIS H6UTLLg.
6LEI(IH & FMEETILDEJ SIS 94, & 6OTLD ST CH METUNTE 63TLD UK TTF GFTLD LIS LOME 60TLD GUIITS (LD
SUMOST(LP ST VL [JTFETLDUSIITE 6D F6UTF 60TLD

TEXT BOOKS:
Recent editions of the following books only are recommended

S.

No.

Author Name Title of the Book Publisher

1.

Vethathiri maharishi Journey of Vethathiri publications,Erode.

consciousness

Vethathiri maharishi Simplifiedphysical Vethathiri publications,Erode.

exercises

Vethathiri maharishi Unified force Vethathiri publications,Erode.

Thathuvagnani Vethathiri | Yoga for modern age -
maharishi

Dr.Chandrasekaran Sound Health through | Prem Kalyani publications, Madurai

yoga

Programme Code |12-k; tFg;G tiu jkpo; Programme Title Bachelor of Business

nkhopg;ghlk; gapyhjtu;fSf;F Administration (CA)

Course

20U3BTLTO1 Title : mba;aili; ikpo; Batch 2020-2023
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‘Code: ‘ 'Semester Il

‘ Hrs/week - ‘ ‘ Credits -
mfkjpg;gPl;Lj; Nju;T KI;Lk;

Nehf;fk; :

v jkpo; vO;j;Jf;fis vOj> gbf;f njupe;J nfhs;Sjy;.

v nrhw;fspd;;; tiffisj; njupe;J nfhs;Sjy;.

v njhlh; mikg;Gfisj; njupe;J nfhs;Sijy;.

v’ thf;fpaq;fisg; gpioapd;wp vOif; fw;Wf; nfhs;Sjy;.

uTLIILGE sppmedsi Qeuefitiur@ — Course Outcome (CO)

CO Number CO Statement

CoO1 SO 611DHHIHHMENH CHeMeuTd 6T(LRHIFHEV.

CcCO2 CFTBE6T CBHTHSHSULLLTD DIen6UsH6T 61FCIFTHHET 6160 6UMBHMENH  &nBISH60.

CO3 @M OFTBEMBTLFEL srpeumul, GFWLLGOLT®HSIT, LWeleney eTens 6le 6wl MlbH
T B1560.

CO4 QUTHHLIMIGSMETL  L1enpulledins 6T(LHIFH60

BIred efleneneysenend OBTERIL  IFLILLD

CO [PO1 [PO2 [PO3 [PO4 [PO5 [ PO6 [PO7 [PO8 [ PO9 [PO10 [PO11 | PO12
/PO

cor| - [ - - |- 1-1- - - T - - - -
coz| - - - -1-1T-1T-1T-1v : : -
cos3| - | = - [ -1 =1- =1 - _ - -
co4| - - - -1 -T1- - -1 - : -

S0P Ombluler SugliinL & FnBISH6IT.

KKCAS (Autonomous) 94



Scheme and Regulations (SR5) 2020-2023 BBA (CA)

ST(LDHHIH SH6IT : (PpHOVSHHIBHT (2 _ull] 611pHEH, Oul 611pHdHI, 2 UulFeioul
1S5S
QFmTBHei ;UGB (QUWITFOFTE, allenanFCaFTsy, GenL FGFT6v,
o _fFCFT6D)
O mLi : Q@TLgemoliy (sTapeumul, QEFWNLIGEUTHST, LWw6eensv)

GBI 6TRHIHL : USHHI UFHlemabdl OFHTLJHeMs0 @Il 6uenT&H60
Henpéal s : (@BuIimLp, sTwHSIITmIp)

a5 WFHUIBS CxFey HICLIEw kjipg;ngz;fs;
QUPBIGLD (DB
1 uelystsoiey — 1 10
2 eUysS8sie — 2 10
3 |orglflg6sey 10
4 |uiBds s (B 10
5  |umw@wrifls Csiey 10
OoTdh s  EHIIGILIETTS6IT 50
GOy : eurliGmfsd Cxjelled HOWWF OCFLOLWTY euyeoTHI OaTLiLmedt
allemaser WL GO Casl sl GeuswiBLD.
SEMESTER 111
Programme Code : (1;{0 UG ﬂgﬁ, sip Programme Title Bachelor of Business
LIHOLTL D LUTSHDOUIHESE Administration (CA)
Course 20U3ATLTO1 Non Credit Course 1: |Batch 2020-2023
Code : Basic Tamil-| . Semester 111
Title : mbg;qilj; jkpo; _
Hrs/week - Credits -

SIBLHII BH Cxiey LB
G asLD:

v Guweikemevd sealulsd SOp Gomfd LUlEs TS EhHE SeMmbisme UL ai@liilsd

HIOD RevdbBwHaHlen Fpliiener ihHdHid FnmIgHev.

vV jus salnssell, Lsissalmsssl Coumun® bl wraeujsel omlud CFuisHen.
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v Qatpsmen o FFfbeld CuTgsl @6 CaupiunG onfbal ardawniseisy e BoHa
T1pSHF GFu1gH60.
v Lweum’ Bg SN0 BIHhIGT OBHID DL 60S6T 611pSIISBE&I LulBdlwienshsHev.
vV utLiu@GSHBwr® Renemibs Bevdadwl eureonBunlF CFuigsmer SMfwEF QFuIgHe.
uTLIILGE smpedsi Gewefitiur@ - Course Outcome (CO)

CO Number CO Statement

Cco1 I sEHmS, LUHEHameHHEHHE DL ulsd 2 6o GoumiLmBHseT DipH6v.

Cco2 Corisamenr LulBdlullsn cpevld, LomeweuaEeT LlempBHobd 61(Lp&ISH60.

C03 QNTMMBUI GplDVIHE 6GJBLI, SNlEwT6mT ILIMIG6NT, DL60UH6T OBBID Bl HHIH6NT
61D HFQFUIH6L
Co4 Revdb B WImIGBeTen euTuleord LienLLILG6eMeT euFeommIsHei, ChToHHD 2 6wl &H6v.

Co5 CaTBEmend CBTemI(H UTHH MG DMLLILSBGU UWBd s1HHaH60.

Biyed elleneneysenend OQBTERIL  IMILIL LD

Co [Po1[PO2 [PO3 [PO4 [ PO5 [PO6 [PO7 [PO8 [ PO9 [PO10 [ PO11 | PO12
/PO
cor|-1-T1-T1-T-TvT_ T-1-17- - - -

CO2
Co3
coal - [ -1 -T1-1-1-1-T-1TvT1T- - -
cos| - | - [ - |- [ - - 1-1-1-1v : :

NS

gm — 1 : umpHunT Helend el
Hevirenredr 61681 BFeugs6it

uTgHHTFe - ipdler FMY ((PpeuHib)
WOyr (BelEhT) - GHbFn (UHIHHNNSDH)

@l — 2 Gomgsmeir
LemipBad e11pHIHe0 - meor, Fewr Ceumuim® islgHs0
orieul, 1p6d, 6Ved GaumILIT®B  SINflFHe0
o, o0, b CoumuT® IH6v
GMle0 OBlged CaumTG  SinsFHev

FB — 3 : BYHEIBET 6IIPHIFHV - UTITL (B H9HLD, HOBISHHIQHD, DMPLILEHHIQHLID,
SIeVIAIVEH  G)l6u0TEuILILILD.

F&wBl — 4 QFTBHMENSH HhHH OFHTLTHmen Demod@GD LUUIBE DelHaHe0, alI6L6VI6ID
WG GL_BIH6IT.
B — 5 UTLBHpelul eugeorm).
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S5 WA BH CHije] LHLIGLIeT LoFHIG\LIETTEB 61T
GULDHBIGLD (Lp6HMm
1 IGLILSHCHTe — 1 10
2 euUysHesie — 2 10
3 |orgfleCsiey 10
4 uBds s (Heny 10
5  |aurwGwrplds Caiey 10
OLoTH s LA IGILICTTIH6IT 50
GOy : eurdiGmfs Cxjelled HOPF GFLOLOTY euFeoTHI OaTLiLmedt
ollemaser WG Csl sl GouswiBLD.
SEMESTER - 111
Programme |BBA CA Programme Title Bachelor of Business
code Administration (CA)
Course 20U3SSCTO01 Non Credit Course 1: Batch 2020 — 2023
Code: Advanced Tamil -I Semester 3
Title : rpwg;Gj; jkpo;;
Hrs/ Week |- Credits 1
CrBréasLb

v el eumpelled LeumBm Caleuingul HenL (LpenBEF  QFUIOLTHEM6NT 26wl SIH60.

vV Seienpul Belel aITDHMEBF @lpede0 GBLGID ose0H6i, LNJFFmaIBmen  Gba
Siaysemen SlWF CFuigHe.

V' arsnelel aITpeEme (Ipenm, S, aImpe)] LUBMHUl GHSHHISHMET SHBHI 2 lTH60.

vV BOLpemB aimpelsd Si@bengamuill LaLBmieisred giUGD Beilenosmenl Lfbg
O®meitenF OFU1%H60.

vV s1ihAugsst @bH  alBHmevdstall  LauBhiul  QETeenssensN  OTEI6ITS6T  HHHI

DIBIFH60.

umLliugd smpeler Qeuefiiur®@ - Course Outcome (CO)

CcO CO Statement
Number
CO1 wrel  Upiniesr Grrésld, eumpdHend SIsSuibd, Heilemeld E6V60T  QITIDSHMD,

@eveuripibenasullen ML, 2 L emevll UTHIBTHHL pSHweuBens Uflbamd OEmeiensy.

CcO2 amuisnioulenmed  @ewemibd  Ouiwple), QuiBaULeT  Remewihd  Gouluipsel,
FHHAWTHTHBNMTS ~ YPHID  FHHUIL S  aumphbd  GuilGuiniseflen  sumpenel
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o _IThHIDIITH6T auPlufled eump (PWIBEdHHe0.

CO3 GTHHWIGHET  QUTDHMSB APV  Hevall, EeveumId, GUBEBTeNTLI GuemTsd, SWITHID,
QUIBEND UTPR], GFELAID, 2_6WIeNID, DiEhFTENID LOTEIIITHET I3 &H60.

CO4 Quipenauier CrHTHSD, DSIDmFmU  LISTUBBISHE0, D66 2 6WT6RITENID, &H6IL TEMLD,
FUWTTRUWSHSHT  HTenDSH6IT, DHH6s  aumpbansullsd &#BpFAwb, &BhAwW 2 _femib,
SMHFH LGB UTIDIHEMS (LPEVLD  LOTEmTeTHET  DINSlFH60.

CO5 FHHWTHTHD  alendbsd, STHHAUID FHAWTHFHUPLD, HSMHHUD Cgerermiifasl
Uwienild, Qpemsvl. FLULID, &MbHUls Femm euTpe)y, FIOUI 6UTIDS)|, FIOJF F6HLDTTHLID,
ForF eumpedledl Liule GUITEIMaIMBen LOT6RIGITHEIT  Bin5H6v.

MAPPING WITH PROGRAMME OUTCOMES

CO |PO1 | PO2 | PO3 |PO4 |PO5 | PO6 | PO7 [PO8 | PO9 |PO10 (PO11 [ PO12
/PO

co1| - - - N - - - - - v -

coz| - - - - |- - - - - v

co3| - - - - |- - -

co4| - - - - - - -

NSNS
NSNS

colv | -1 - T-1-1-71-
5

UTLSSILLID : 06 eUTDHMBWID STHIBWIQHETHLD
VG 1 gf;fvz;, (1 — 40)

wellHeil - welHl Lipeiufesr ell(QULd - OHEH6T - LNSH6H 6IaU6H - 6UTDEHMS — SHHT
TEFWD - HMHBHH CauBpemo — 2 _my HeWILal] - GUTTHensHdHe0 EeLeUBHHTMIHEG DN 6)nIdHH60
- UWel SMHST DMEMBLD - SHFFewien OFHefley - Sm LUl - Seveom CHTHSHD - HHBSHMeN

BILLD - @6060B LOTEWIL — SHOMBL - BILBH SIBEHIOH6T -Flev  (pemmHel 2 L Geombusd -
@hTeNdm6T GBTHHID - 2 LD BiHenLD.
VG 2 uss et (41 — 73)

amueny — eurwienwouied LB opmrigset - eutulento 2 ult GQuuwiwple] — elevmi@ld

weldHId - QUi — WeIFFTam - QuiBend aumpeled OGuwiwpsle] — GUTBIED — BTG
GOERIBET - DILHHD - 2 6TeNBHleNm — 2 6WenlD — GUTBIND — CUTBTENID YD FoHFH — 2 6l
@6l — SUHID FHH — YPHO FEHUD UFH FHHUD - FHUTHIHD - Quied — SHIITHSTHD -
SIFFMHH60 - HUWTHID - FHUTHTH BT - 26160 - IOTTHBEMICLWT - LITH6oTHei - AfFSFHIy6n
- aFlgLeh - UHHT - Coromdsrsi- Hmevgl — (PpHDIG — HmdH — FTelHHf — SHmHbBreybasyaFT
- OuuwiGurmet - Ugrendled (wpefleuy - HmeodHmul - CHTH — (WHIGWTF - RuiBenaBEUWIMBLD
FHHUTHTHID, FTHIHENEL — FTHl 6I6MU6HT.

KKCAS (Autonomous) 98



Scheme and Regulations (SR5) 2020-2023 BBA (CA)

9I0G 3 ubH etewr (75 — 200)

STHAHWIQH6T - QUTHET - OSHTHOT — ST - F60 Dl HEWIOTT LHl 2 60HID - HMJ6V
s - FAweiedsd Guflw eefl — Uiy — &evell — GuBGWTIL Guemisd - Es0eVBLD
HWTHD - QUIBHS ITDE] — OF6L6ID HELVGHI6Y — QITDHMBH FnmIbeT - SHpflerogdl GomPlesT -
2 _IMIOWD DfEhFTEMOWD - DlgHellel DiehaT allewensdssit - GLouiwipsley.

VG 4 ubdH erewr (200 — 257)

SIOFIDNF — DOFIDMFUID FIOWI(PLD - D6T6H  6GIGTIITENID — HWILMTDID - SUIBNS SIBLD
OGIbengF — Houdsmell BladFd — rfbeniwd - &wrmuiwpld &8aFuIpd - LTemOUNS QHEMLD
— umr® WwdHEHD HEHAwwD - &CHFwwpd o flewwuyd - &FWITRUID HLYST  LenL LI
Gpréhald - Frgl FowBUTT - BT (HH6BHTEmIH.

VG 5 ubdH elewt (257 — 364)

Qummeit - &mevld GHTMMWID - F& eleNdGHD - FHWTHBFHAWTT - GmpurhseT - 2 uly

® 160 QMDEY — FHWLTHTHUPD D9BEHID - Fofrll UTlB — O Hedteumiiflessr — FTbuwymenr -

QFuisT — Ggemeol. FLLID - FHUTHIH BI6T - FLLAPD IWPAPWHD - FLL euflby  —
HOBUUTGHUTHEHET -  FOWONTDE] — 2 60N MG -  (PUQWPHB QT HEHemeny —
SedlibenadBui  Fowib - FwowlBury - Fwow  eumpeiledl  GUIsOL — DIgH6IT  FIOUWID  FLOJF
FMOMIHHID - FTHBMEL — FOU  UTPSNT LW FTHHND — FIHIHHENT60 2 605D

BLOUBEL - UBIsGflw  eumpe] — OQuFGWT] eumME — OIgH6T e HIeVe GLHLD
Ufley®se - lgHelT DIWBeYMIF FHBHID - SSUNICUBI — CUTDSHS).

LITL_[BIT60
6. SLEARWIT  Quwir Bredledr GQuuwiT Geueriiui® UEHIB —
ugliy
6601
1 SH®. all. 6eMls QUTDSHENSHULD Wloysmy ugiusd [gugsd - 2004
%6V ULIT 6301 & [ 35T 60T BT HIUIQ & (ETHLD
OFsiiemen - 600013
uTenel [BIT6L
6. SARwT Quuwi Bredler GuwiT Oeuerfilui® UG —
gy
616801
1 |Cuorsaibre HIDFHH HTHI OBTHOT  HTH3UT 6 [Heugdewedt M6V -
FW Fflend L1T FFTEOUILD 2000
(HOIpTHEHLD - gm. GeumisL FTeg©sv)
DIBLOHTLITSH
380014
2 Osteuy — Gurrdflwy  (weneeliT |(LpamgHiom BITELEH6TT |62 & SHLOT 6T 2005
or.gr.Gur.  @mami (HMH) LA ILBID  -6\FciTement
(LpetTB6arTIg &H61T) - 17
3 |CorseiHTa HIDFHEH HhHE (LPSBTSHLOT [RIT606TT [T &5 FHLOT 60Ti) 2005
(QnereamlIflasmaled [LSILsD  -C\F sireneot
(HLONPTEHBLD - &F.a.
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|@J,6ﬁ]66ma€l66]r5|55m) 5 88 WITaS sLD) L 17 | |
SEMESTER - 111
Programme |BBA (CA) Programme Title Bachelor of Business
Code : Administration (CA)
Course 20U3SSCTO01 | Self Study Coursel:Manitha Batch 2020-2023
Code : Vazhklayum Gandhiadigalum** S t "
Self Study Course 1: eme-s o
Hrs/week - kdpj tho;f;ifAk; Credit 1
fhe;jpabfSk;**
(LN & AN

1. el sumpalsd Leummp Ceuswngul HenL(pedBF CFWsOLTHHM6N 2600l HHIFH60.

2. Qetiempul Bl QUTDSHMBEF @060 GBUBLD FdHHe0H6i, LIJEFFnendener

HMHBHUI

STademen SlwF Gauighev.

3. &STHOTAIET QITDHMS (PewB, Hevell, aITDe| LUBBIW SHHHHISHMeT SBMI 2 6wITH60.
4. BoL(WB  aITpellsd  DiFlbenFmull  LIsLBsleusdTe0  gBUBLD  Heitendenell Lflbgl
QsmeitenF GQFUILH60.

5. sMhHWIHeT RbHU! elBHMeVSHTHL LBl QB TeTenSHHmeN LOTeRIOITH6NT HBM

DI H60.

umLliugd smpeder Qeusfiiur® - Course Outcome (CO)

CO Number CO Statement

CO1 wreflL  Uplldenr  Gpmésd, eumbphHemd SISAWD, Heiierevd 6060  QITDHMS,
@eveuripibenaullsn FMLi, 2 1L emevll LUTHIBTHH0 pHuleuBens Lflbsdl O meierns.

CcO2 amuispioulenmed  Remewihh  Guiwimle), QuiBeeULeT  ewemibd  Gouluipiel,
FHHWTH TS HENTEH SHLD F U631 QUMDIHS QuflGuurire6ril 6T QUTLDEM6
2 _6WIMTHSHIDIUTH6T sulPlullsd aump (LpuIBFHH60.

CO3 GTHHWIGHET  QUTDHMS  clpsvld  Hevadl, Eeveomid, CuUBGBTemF1  Guewrsd, FHUITHID,
QuIBmE TIPS, GF6LaID, 2 6WIeNID, DlEhFTENLD LDTERIITHENT DIN5H60.

CO4 QuiBsnasuienr GpTHHD, FHbewFmul LITUBBISHED, 26T 2 6WI6NITeND, H6wILTenLD,
FWITRUWISHSHO  HETDIDH6N, DHH6MeT  aITpHmBUled &HBHFAwid, &#ExFw o Memio,
BHMHAHUIYHEMET ITIDHEND  (LPEVLD  LDTERTITHET DI FH60.

CO5 FHHWTHTHD  elleNbsld, STHHUD FHHWTHTHUPD, &STHHUD G Heieumiilflobal
Uwienild, Qyemevl. &FU LD, &ThAHuler Hewp eITPe), &FIOUI 6UTIDS), FIOJF GFEOILDMTHLD,
ForF eumpedledl Liuls GUITEImaIMBen LOT6RIITHEIT  DiN5H6L.

MAPPING WITH PROGRAMME OUTCOMES

[ co | po1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 |

Po10 | po11 | PO12 |
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/PO

cor | - - - - - - - - - -

co2 | - - - - - - - - - v

cos | - - - - - - -

| «| &] «

cos | - - - - - - -

< & S

cos| v - - - - - -

UTLSALLID : wefldy eUTDSHMSUD SHTHIUIQHETHLD
9vg 1 uss etemr (1 — 40)

welHeil - weiHll Lipeiufesr efl(QUUD - OHH6T - LOOIH6 616U - 6UTDHMS — SHHT
THEFAWD - HMHBHH CauBpemo — 2 _my HWILal] - CUTTHenHHe0 EeLUBHHTMIHEH DN 6)DIdHH60
- UWeT HMHBST DIMEMBID - DHFFewen OFHefley - S Uiy - Seveom CHTHHID - HHBESHMmeN

BILLD - G6060M OTEWIL — GBI - BTG DIBETVH6T -Flev  (pewmHeT 2 1L GeumibLish -
@hTelBe GBTHBLD - 2 L IDLI6T Di(hHemLD.
oG 2 usbs etemr (41 — 73)

aumuiento — eumWlenoudlsd I3 ommissl - eumleno 2 ufiT  Gouiwple) — elleomi@Ld

welGHeid - @uisl] — WeIFFTam - QuiBend aumpeled OGouiwuple) — GUTBIHLD — BTG
GOETRIGHET - SDILSHHD - 2 _6TeNHleNm — 2 60enD — GUTBIHD — CUTBTENID YD FoHFH — 2 6l
@6l — SUH FhFH — YHWO FEHWD U FEHWD - FHUTSHIHD - Quisdl — HIITHHTHD -
DFFBIHHE0 - HWTHLD - FHWTHTHH6T - 261 60 - OTFHHCLWT - LIFseonsen - flFFH e
- uFlagLeh - UHSHT - Coordsrsi- Hmevg — (WS H — HmdH — FTelSHHfl — SHmHBTeybHsIFT
- Quuweurmet - Ugrendled (pefleu - HmeodHmul - CHTfl — (WwHIGWTF - RuiBenEWMBLD
FHHWTHTHID, FTHIHEN6D — FTHI 6T6U6.

SInG 3 ubs et (75 — 200)

HMHHUIGHET - QUITHET - LDBHTHIOT — IDHTH - F60 Dy HEWIDMN LHl 2 _60HD - HMJ60
wrfded - FAlweleded GQuflw eofl — By — Hevell — OQUBGWTIL Guemisd - @60eVMBLD
SHWTH - QUBHS 6UTDe] — OFV6UD BHEVGI6Y — UTDHMBE FnmIbeT - SHPlervgd GLomifissT -
® IGHIOWD DiEhFTEMOWD - DlgHellel DiehFT allenendsl - Gouiwipsley.

VG 4 ubs et (200 — 257)

SIOFIDNF — DIOFIDMFUID FIOWI(PID - D6T6H  6IGIIITENID — HEWILMTDID - SUIBNS SIBLD
SedloenF — Beustell HaDFF — wrfdeniwid - swrTewpd &HEHAWWPD - UTMOUTNSD QHEMLD
— umr® WdEHEHD HOHAWWD - &CHFAwpd o flewwouyd - FWITRUID HLEET  LieDLLIL]
Cprésd - Fnd FowiBuny - BT BHOSHTEIH.

VG 5 ubH er6wr (257 — 364)

QurmeT - &mevld CHITMMWID - &FFH NGBS - FHWUTHBTHWTT - GHewBUThEeT - 2 uly

® L6 QIMDeY — FHWUTHTHUPD D9HEHD - Ffrll UTLG — O eenmiifléasr — Fmbwgment -

Qewism — Opemeol. FLLID - FHWTHFS [HBI6T - FLLIPHD BUPHL - FLL  6ufb] —
HOBUUTGHUTBEHET -  FOWONTDS] — 2 6WI6ND MG -  (PUQWPHB QT HEHemenD —
SedibenFBul  Fwowilb - FwowlGury - Fwow  eumpeiledl Gl — DIgH6IT  FIOUWID  FLOJF
FMOMIHHID - FTHBMEL — FOUI  UTPSN6T LW  FTHHND — FIHIHHENT60 2 605D

BOLOUBEL - UBIs&fw  eumpe] — OQuFGWT] eumNE — OIgH6T  auMPe| BTV GLHLD
Lfleymeil - SlgH6T DIBOYMIF FHBHID - @eUICLB — UTIDSHSI.

LITL_[BIT6V
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6. SFARwT Quuwi ETedledr QLT Qouafilui®G @ — Ly
616001
1 FHm. ol D&M &  QUTIDEHEMHULD YysTy udlusd | eglgso - 2004
& 601601 & [ 1Y 60TTY BT LG BHGIHLD Q&Fsitemenr - 600013
LITFemned [BIT60
6. SFARwT Quuwi Bredledr GuuwiT OCeuarlui® UG —
6T6001 ugg]uu
1 ComEaiIBHTaH HIDFHS HMHI WBTHIOT  SMTHHuUler & Heugdeusi LIgHymeowid = gg2emsv - 2000
(HLONPTEHBLD - gm. Fflend SIBLHTUTS - 380014
BGoumisL_[Tegsul)
2 QBTG — Guyrdfluiy (LPBTHLOT BITELH6T UTHHOTENT LFHILISBLID 2005
(pemevieu om.gr.Cur. Gmemd | (BTHS (peiiGemigssim) -OFetienen — 17
3 CTHeHTaH HIDFHH HMHIF) (LSBT SLOT RIT6VH6IT | )T HBHIOMET  LSILISLD 2005
(HLOPTEHBLD - &.g. (nerenmiiflésTalsy -QFetement — 17
i eleamdeimisID) FHSHWTSHTSHID)
SEMESTER-III
Programme BBA (CA) Programme Title Bachelor of Business
Code : Administration (CA)
Course Code: | 20U3SSCTO1 Self study Course -1 Batch 2020 - 2023
.&;jpa tpLjiyg; Nghhpy; Semester 1T
Hrs/ Week - t.c.rp Credit 1
(LN &)
1.
2.
3.
4.
5.
umLliugd smpeder Qeusfiiur®@ - Course Outcome (CO)
CO CO Statement
Number
CO1
CO2
CO3
CO4
CO5
MAPPING WITH PROGRAMME OUTCOMES
CO |PO1|PO2 | PO3 | PO4|PO5| PO6 | PO7 | PO8 | PO9 | PO10 | PO11 PO12
/PO
Cco1 - - - - - - - - - v -
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co2| - | - - - | - - - - - v

cos| - | - - - |- - -

coa | - | - - - - -

NN S
NN NS

cos| v | - - -1 - - -

UTLSALLID : @bdw elhsHemeors Gumrfied e g
0G|
QUTIDHMSBF GFi(HBHBHLD
g 11
&Bsd &lL6d HIDGILIEN
g 111
FemBFFTENE0 6UTLDHMS
0@ 1V
SLOpLILIewT, 2 enienloulled eueT(penBWITENIT 6.2 &, FLoWImS0eTeL60TD 6eTem, HdH

Gsm_ur@BD TEnID,

g V ale g Wenr Gally BTGF QFTBROUTLH6E6T, OLILGSE6T Hensv, HTevHIHBEBHBM
LOMBMLD.
| ~ umL[pmed | |
‘QJ.G[ ‘ SAAWr GQuuwir ‘ BTedler QUi ‘ Qeuefui® ‘ QG — Ui
‘1 ‘N, geflu ‘@[r)ﬁm alBsemeors Gurflsd eu.o_.d ‘LD6UGﬂ6).IFr6‘&3I'T LILSLD ‘2012

LImiTened  BIT60

‘m.sr ‘ Afwir QuuwiT Bredle @QuUuIT ‘ Ceuerfui® AeB — Uiy
1 a2 . FHUrD LleiTener aLe & sawsflens a2 & [BIT6vsID 2012
SEMESTER-I1II
Programme BBA (CA) Programme Title Bachelor of Business
Code : Administration (CA)

Course Code: | 20U3SSCTO01 Self study Course — 1 Batch 2020 — 2023

Nejh[papd;;; tPu tuyhW Semester 11

Hrs/ Week - Credit 1
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1. Gpareduien LIBriy, Lgli, eumpe) UM LOTERTOITHMET SBWF CFUIH60.

2. Grapreduien Srfuisd Lwiewrd, Lrl & uwend @pidal oTemalThemen SSLF CFuighev.

3. &HbI

@b  ewwowld, Qsmg, Heend, @bHw  SiTediens CHMBBL  GHMWISHSH

LOTEOTITHEMETD_emIJF  GFUI1gH60.

4. smpHuLer Cresraguflesr B UBel, @Hpdsrdul Brhsellsd CrsHraguier GFwesoLT®h LImS

LOTEOIEUTHETHEG 60T HHIFH6V.

5. Gparduiesr Gumm UgsLembd, WHHH SWTflyseT SenLFl LWewd G5 LOTEReITHEHSH S

9 60IT&HSHIFH6L.

urLiiugd smpeder Geuefiiiim®@ - Course Outcome (CO)

CO Number

CO Statement

CO1

Crapredulett QeMemoBHTeL U], UJLFdH OHTLESLD, Fdluied  Liewll,

FPSHHI6N ST LIBASIeN6d LOTEmIUTHEMLLD  QU6MTHSH60.

CcO2 Craprdule HhHemenr, DurH LILFU UwWewid SGHBETeNSH HLLb  uBp
LoTeaNTHemeT SISILF  CFu1gH60.

CO3 @pglwrelsr 16g  Cpgrduilsr  uBy, sSbATSHH  CpoTefulst LB,
SHIpHHTHW BTHHMET SRMEHH60 LB LOTewIeNTHemen 2 _6wifF OFUIHev.

CO4 @oaeTeasd @baur e uBgoar  gBubSSIHn, @b Cadlu
QremieNd 2 ([HOTHEBID, HlpssTd  BIhSmen  QewemiHHeo  LUBM
LoTereuTEemeT BWF CFu1gH60.

SEMESTER-I1I
Programme BBA (CA) Programme Title Bachelor of Business
] Administration (CA)
Code :
Course Code: | 20U3SSCTO01 Self study Course — 1 Batch 2020 — 2023

Nejh[papd;;; tPu tuyhW Semester i

Hrs/ Week

- Credit 1

CrBréasLb

1. Cpapreduier UIpliy, ugliy, sumpe] uBp wTaaTEmeT SBWF CFu1gH60.

2. Crapreguier opdluied wwewid, LILdl uwenid GBiHSH LoTewialTHemen B OFuISHeL.

3. &Hbar

@bsHw  emowid, Qasmg, Heend, @bHw  Qrremiend;  CHITBBID GBS

LDT6TOTE)THEMENT2_600IJF  OFUIH60.

4. sthAHLeT ChresTeguien BL LB, Hlipssrdlul Brhseisd Grsredulsr GQgFwsour® umm

LOTEOTOUTHETHEGFH 2 60NTHHIH6V.

5. Cpareduienr Gumt UgsLend, wWHsHd Swrflyser semL gl Lweod Gnidbd LoTemeuTaHEhdHE)
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9 60IT&HSHIFH6L.

ghlg;gFjp fw;wypd; ntspg;ghL - Course Outcome (CO)

CO Number CO Statement

CO1 Crapreduiett @eMemndHBHTeL UM, UJL&dH OHTLEHID, pdluled  Liewl,
FPBHHIH 6 BT LIBASIeN6d LDTERTNTHEMLLD  Q6TTHFH60.

CcO2 Crapreguien HbpHemen, SurH LUILF  UWemdD DSHMBHTSH HU LD Lis
LOTETRITHEMET DISIWIF  CFu1560.

CO3 @bswreles  Ba  Cppredulen  UBEDI, FSHHTSHFL  CpHreguien  LREG,
BNpHHTFW BTHHMET SeneiishdHs0 LM LOTalTHmen 2 _6mifF GCFUIH6v.

CO4 QemenehTBEndS @bHwT  15eH  upPmar  gBUBGSHIHN, BbHw  BHHlw
QuremieNd 2 HeUTHSD,  HpdHBTHL  BIHHMET  QemeuidhHeo  LiMS
LOTETEUNTEREmEN SIBIWEF  CFUIFH6L.

CO5 Crapreduien e1glTamen Gouemsvdh I L b, GuTT (WwwBd, SenL gl Luwemd, eflenL

Oaflwrgy Cramaguilsst RmIgd BT &6 uBM wreeuTHmen ABWF CFu1gH60.

MAPPING WITH PROGRAMME OUTCOMES

CO |PO1|PO2| PO3 | PO4|PO5( PO6 | PO7 | PO8 | PO9 | PO10 | PO11 PO12
/PO
Co1 - - - - - - - - - - v -
CO2 - - - - - - - - - v v -
CO3 - - - - - - - v - - v -
CO4 - - - - - - - v - - v -
CO5| v - - - - - - v - - v -
urLSSILLD : Crasrgduiesr efy euyeormi
g |

Qm Coamems Upbdad — Seosumflll Ll — ULl HBHSTT - SPFwed HIeOe| —
reni_Gev Fempuiled - eUTDHMBSH HHHIGUD - FLLFOU 2 N6 - SPFTRISD UslbHdH —

B0 BHHW STRIETOD HWevauT - GFF Flwsd - GuowiT HFumed - eluleTedm  Lulerd -

HMbHMBE — BH6wTL 6UILD

HIRIBITED  HEMEOAIT -

HENEVAUT.

2> VG))

Crmemiosst  Cpmevpdledt FHAHI] — DWiTeLTHHL - DPlev bl

leitenmBaur(hy CUFH euTTHmEH — CFHTHLCHT6TmE — LB HIRISITEND
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gredlenTior  —

SFiugr @b - STHEH-GUTed HgHll CuThE IIHH —
PWSHHIHN 5H QUWEEG BLOUgHMS —
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HemevalT LGHeNullembal

urreu  Lenmd 2 _HWb - HTHIEH -

GUTE BMHBHH Coupiur® — FUTeiell SeMBIneIed - FIOJF eIHTUL WIHTH — eIl MBH -

Fempuied  GumymLib

alBHemevenuld Bl —

SHLLID.

o0@ 111

GHHBHT DbHW  MOUWLD OHTLESESHID - QHmoujld  Flerer(LpLd
amllevll- GpoHTed FhHHUY —

TS -  QMULITETE360

alBHmev...cllHemey  —  Helewd  FHoub - LB  UBHSSH —

SlisTelevsTaiey ChraTed — Ommwellenws Grrdasl — Ul fdbsmen

SHIpHHTHUW  DdHHeMen Demipli] —

Guiredletr  Siemilu@LLY -
DMV HLVIGBHIQUIED P63

Cpsmed — umomel- GpsTed  Hev  UiBsmsT - @BHw  Csdw
AuremieusHen  CHIBBL - BbHw CHAw JramebHe ewenitFdl —  HAmsigfed Crprel —

alBhHemevll  LewL  Diswlleu@GLILle0 Gl gHsriseisn @l Hobslem.  —  ogmetend  Fmewl
usnLUldfley — &pdasrdlw BrHHells0 SMDILULWIERTID - HMEVEDIDS HENMBTHSHT - HFH Sl B
Gl LMIB6T - @ LoTemsoulledl &I 1) 6ol Flb qputul - Gsmg G&EThHSH OCHTML — 666D

USHTTETeNHE iehdF6l.

g 1V

UbssD 6mbs —

BMHHRbEG MDSHSI —

D&HT  HpHHTFW  THIIg6d ChHTe)

A0S afbd OE Mol —
SILTEHES ghHIDd md — YhSCeor- o6whsaT Wa Guril UysLeid -

uenflder - Sbsoreled  GrHTey —  umomeled ‘opeord  aflbdh  OIE  —

QUUTNWTSEHD - Souted  (WPBBImESH SHILLLD
OsHT_BISWG —

Lel&eiT LITWIFSF6L.

G V

Gumir

ISHHT S embs —

siuTeiw  SemwFsfler urgm’ G —

UBevsb eiliomedrds Hemid LlgUl L G —

Hemevemilo  @MIHEH  ellendsld - @IDLTeL  (pewemuled gmul L LleiTerenL 6]

OaT Igemey Yl BlD P
® MIG6IT 6UMIG LITerD
- @b FHHAT 5hdl6  YHBHL
GpsTegluid
WHhsHdH swmfiliyseT -  yYeumuiFFeo

o uflit Gumenmeutd Lleeummi@asmid - GlLiewor

agliTdTen  Gauemsvd HI LD -

@\bLITeD

Cxpmeveufled saliLmellell LMIEG - Srewilmeusdmd Gumm - sugeorBmIl uHey QUMM LleTeurhiseT -

piupSHesiu’ L Sefleu@ly — umhisTdsed  CreHmed

ULTeNeT  FTenrTad)

Bmig

DB EmBE6T - HMLF LWewid - Haueweowlellb@d L dl QaFulgd) — SeHCwn®d aubsH

HTFF — alewL Oflwng elemdser - Crapreduie Hmwswid - Cmuiadbd - ChrHTeYenuwil
UBMSIL SIeUSHTDIH6NT.

LITL[BIT6V
6161 S FAfwir QUi Eredler Qi Gouerilui®p B —
ugliny
1 Fauemev Re6mog) Craprduien ofF eugeorm UTHD - 1 DiewevsmsiT Geusiluil L &b BV -
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Qsiiemen — 600024 2000
2 Flawemsv E6MiDg) CrapTeguie i suyeOrm UTHD - 2  imeomst Geueluil L st ‘%Bam)l'_ -
QFeitemesr — 600024 2001
SEMESTER - I
Programme BBA(CA) Programme Title Bachelor of Business
) Administration (CA)
Code :
Course Code: | 20U3SSCTO01 Self study Course -1 Batch 2020 — 2023
mf;dpr; rpwFfs Semester i
Hrs/ Week - Credit 1
A

1. SIUBHI0 H6UMD AUTDHNS (HemB, H6eval, QITDe] LM LoTemieNTHsl SHBHmI 260y FOIFUIgH60.

2. QUTDEMBH HHBHIONBIBMET HEOTLOET UTDNIHCBTEMI(H  LOTERIITHMET 2 6wIJ&FOIFU15H60.

3. Gen6NEhTHEDHE JBLLSIIQUI  FITELHMET 6IHTEHTHGHID HeINIDHEMET  AU6TTHHD  GLoeVID

CahalILBEnB  6U6NITHSH6L

4. @evdHE uBplw seed lLTIpWBFWD eumpened  GIDLGSHSHID 616TLIMS  HEOTD  QUTIDSHEND

aulpl  oTeieuTEeT SBlwF GauisHe0

5. gJoYBHmeMB6T, JaHend GNHH SlgliLenl Lfleeosensn wrewieuTaeilLd  gBLBHHIH6L.

umLliugd smpeler Qeuefiiur® - Course Outcome (CO)

CO Number

CO Statement

CO1

GOBIDL  6TB6YHEMENT  L6VID  [BLDeDID  HevaUPIILIBHSH  CeuBpsitiumengsuisd  gimib

g6l  6T6HILIENE LOTETAITHETL LD 2 6WITHSHIH6L.

CcO2 RQevdemdll  uUBBlwl  eTewie(pld  GFwsoun®Bld  OFHerfleurul  SmpbHTe0  Gleumd
HIFFWID 6T6ILINTS LOTEIIUTHN6T 26001 FO\F UISH60.

CO3 QmeNEhTHEHBGMW  FouTevHeiT DwdH (WPWBFWwTed e1HTeSETEm(B  GleumnlCLmID
afmu  aPised  CprFsPer  H  uBBlener  gBUBHBIHD,  BHETEMCVLOBD
QuUTHICFmEN BT ML 2 WITHSHID 6I6HILIMS LOTEIITHMNF DBWF CFu1gH60.

CO4 gaysment OFweLBL alebd, geayben vl uBpslu gt GeTifled
HILUS SHmenen oTemialTH6lLID eJBLBHHIH60.

CO5 alLmpwBdud, BGxmevel Hewih HIOUOTH OB  QHOUH  HWevdFMHSH

LIGOTLITET60T@HLD  6T601LI6MEH  LOTEMIGNTHEHSBE 260011 HHIH60.
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MAPPING WITH PROGRAMME OUTCOMES

CO [Po1[PO2| PO3 [PO4[PO5] PO6 | PO7 [ PO8 | PO9 [PO10 [ PO11| POI12
/PO

col| - - - N - - - - - v -
coz2 | - - - - |- - - - - v v -
co3 | - - - - |- - - T v T - - v -
coa | - - - - |- . - v ] - - v -
cos| v | - - - |- - - v ] - - v -

UTLSHL LD : oibeflF Fm@seir
g — 1

DGO  HOMTD  GBWUD - 2 meleTdel - HEWIUTH6T - HhHewHulel pfleyeny —
fflwirsst - seorfl eurpey — olBH eurpdems — MIT -ullsd ®eombd -  sSUODLUBBI
@evadlw oiteud - HAL — 60 wemll — @psed gullsd vwemd - (WpHev CpTupssd Gxirey —
goumd Heurenbpilesr FhH — ADE -ulsd uewll oiemieud - mHd allomerd - [INCOSPAR -Liuwiewr

SILSID - DEIfldall LulewILD.

g 11
@bHWTH6T - DOWMHHTHET - Wb - DUTH - FAJIUTUILET [HUL| - APSIBI  eIeNSD
grHes. - U HFOHTEN o) — Folewigml JreHesl H LD - Puleyd Fnl HHeL 2 L 6

LIeNWITBRILSITSEDHL 6T SHeoTO6T Bl — SHIDUT geubHend - SbHIT &MhdH eumend — Crmsle,
Cuensr, JTHOHL - Heomd Rewm HDLIGmE — GuTeMTL egr eurgsd - RATO GumiLmrt - enomi
(SHAR) geugenid - smgrumuien ifle) — elervetev.al — 3 — o L6l LIWTBBILOITEMET &HE0TD
BLHBID (pemp — sHeomdledr GeuBpslulesr Fedluiid.

oo 111

FHouTenlL 61 BL L] - @Rer0Brm-1975 —  etorv.6160.00-3 HULIOL 6D - £60TEVIH6  LDT6WILD

HeOTOGH ST, Hhewd WJewd - ewelgrer sbhdiy — OQurmiigeniey — (Static Test)
UL 9% GLevl - eler0.6160.00-3 GFrgmemen @l LD - elorv.6160.60-3 BHmeval - elerd.6160.6M-3
Geumpdil Lwiewid - DRDO .efled &eomd miewipded - LG allLersit el - SeroCrmeen Lifleyd
SWT - OQsengeu wrhLT ulLD - DRDL -60 seomb uewll oismiued - Lmdel, Hflge0, ousmer,

BTdh, CQraerd(oidbel) e bmelder - @) HMeValTHmend BHTHOHBEHH60.
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vg 1V

Slenlld HMeLAIHBHBT HGHHH6 - DRDL -60 smeomd uemll - @RbaIT STHHUIL6T B L —
gredel  &Mhd  @GewmdHAwd - DRDL -0 &embdb OQumpiiumeniigen -  yeflebeonsd  eNOT6ILD
FJOUBMENH H L HFH60 FHeval Heneowmiselled LmiGeMil] — g SHeouenm FriL'.LGeuT - dHilh
umBnsl  HeOMOlel HMBHIBH6T - LGl HULD - S&wamiysnwl Bxab - Bmmsvailufled &evmidledr

GHTAD - 2 _60% BIHHEMN HHBHH — DIVHIT JouHmensd S L LD.

SvG V
1990-gJausemaniHHL L CouBpl — LsLBHmevd HPBHMIG6NsL Heomdled 2 emy — 20, 21 b
BIBBIENNgeT  WHSHHEMD - [Ied, H6eOTD Leiterll - b6l  FB@GHHe  BI6OTHSHID - HEOTLO6
FTHMOBET -  HevsvBe)] GuemID DWIGUPHB — OFHmMPsd HILL  HieuTsd -  Seitenpul
M6 EhHTHEIT Hlewsv — euTpbensullelt Cpresd - CHFHHlen WHTem Heomd BLL — 2020 Heveyd
SHILLID.
LITL_[BIT6
6. 6T SEARWT  Quwir Bredledr GuuwiT Geuefiui® B — ugiy
1 g.1.6 SINHeL H60TD  DiHeF FIBGHSH6N HEWEMIBHTFI LISHILIGBLID, | BTD LG
SO0 (1p. FleuelmisLd Qg siTement @glLbuT - 2000
LITiTen 6 BIT60
6161 SLEARWIT QUi Bredledr Guuwi Geueriiui® QeI — Uiy
1 APJ Abdul kalam with Wings of Fire Universities Press (India) 1999
Arun Tiwari Limited
SEMESTER IV
Programme BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course code 20U4ACCT11 | Course Title: Core 11: Batch 2020-2023
Cost And Management Semester v
Hrs/Week 6Hrs Accounting Credits 4
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COURSE OBJECTIVES
To make the students to understand clearly

e Meaning and concept of cost and management accounting and method of preparation of cost
sheet.

Calculation of EOQ, Methods of pricing of materials and fixing the Labour cost.
Variance analysis, cost volume profit analysis for finding standard costing.
Financial statement analysis and Ratio Analysis.

Funds flow and cash flow analysis.

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following

outcomes

CO CO Statement
Number

Co1 Explain about the cost and management accounting and prepare a cost sheet from
the given information
CO2 Calculate and evaluate the Stock Levels and Pricing of Material Issues.
COs3 Apply variance analysis and cost volume profit analysis for finding standard cost
and marginal cost
CO4 Prepare a financial statement and find liquidity, profitability and solvency from
analysing a various ratios.
CO5 Prepare Fund flow and cash flow statements from the given information.

MAPPING WITH PROGRAMME OUTCOMES

Co/Po | PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
CO1 - v v v v - - - v - - v
CO2 - v - - v - - v v - v -
CO3 - - - - v - - - v - -

CO4 - - v - v v v v v v v -
CO5 - v v v v - - - v - - v
SYLLABUS
UNIT - I (Theory questions only) (12 Hrs)

Meaning-definition-scope-objectives-function-merits and demerits of Cost and Management
Accounting-Distinction between cost, management and financial accounting - Elements of cost-cost
concepts and costs classification, Preparation of cost sheet.

UNIT - Il (Problems and theory questions) (15 Hrs)

Stores control- ECQ-maximum, minimum, reordering levels-pricing of materials issues-
FIFO, LIFO, AVERAGE COST, STANDARD PRICE-methods -labour cost-remuneration and
incentives.

UNIT 111 (Problems and Theory questions) (15 Hrs)
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Standard costing-variance analysis-material and labour variances Marginal Costing-cost volume
profit analysis.

UNIT IV (Problems only) (15 Hrs)
Financial statement Analysis - Preparation of comparative and common size statements -analysis
and interpretation. Ratio analysis - classification of ratios-liquidity, profitability, solvency — inter
firm comparison.

UNIT V (Problems only)

Fund flow analysis - Cash flow analysis.

(Theory carries 60 % marks and problems carry 40% marks)

(15 Hrs)

TEXT BOOK
S.No | Author Name | Title of the Book Publisher Year / Edition
1 Suveeragill Cost and Management Vikas Publishing | I st edition,2015
Accounting House
REFERENCE BOOKS
S.No | Author Name Title of the Book Publisher Year / Edition
1 |S.PJainand Cost Accounting Sultan Chand & 8th edition
K.L.Narang Sons, Kalyani 2016.
Publishers
2 | M.N.Arora Cost and Management | Himalaya Publishing | 2014.
Accounting House
3 | V.K.Saxena&C.D.Vais | Cost and Management | Sultan Chand AMEdition
hist Accounting 2015.
4 | S.N.Maheswari Cost and Management - 14th Edition ,
Accounting 2013.

WEBSITE REFERENCE
https://www.studocu.com/en/document/la-trobe-university/cost-accounting-and-decision-
making/lecture-notes/management-accounting-notes-lecture-notes-lectures-1-12/307389/view

http://icmai.in/upload/Students/Syllabus-2008/StudyMaterial/Cost_Mgmt_Ac.pdf
http://students.icwai.org/studies/studies/ CMA.aspx
Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,

Google Classrooms.

SEMESTER IV
Programme BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course code 20U4ACCT12 Course Title: Core 12: Batch 2020-2023
Business Environment Semester v
Hrs/Week 6Hrs Credits 3
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https://www.studocu.com/en/document/la-trobe-university/cost-accounting-and-decision-making/lecture-notes/management-accounting-notes-lecture-notes-lectures-1-12/307389/view
http://icmai.in/upload/Students/Syllabus-2008/StudyMaterial/Cost_Mgmt_Ac.pdf
http://students.icwai.org/studies/studies/CMA.aspx
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COURSE OBJECTIVES
On successful completion of this course, the students should know about
e Environment and the types of environment in which business operates.
Legal environment like legal system, laws related to business and patents.
The economic system and economy types affecting the business environment.
Impact of various culture and cultural factors in a business
Cultural environment like language, aesthetics, religious, altitudes and values.
e The influence of technology and the latest developments of technology in a business

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following outcomes
(6{0) CO Statement
Number

Co1 Explain the Environment and the types of environment in which business operates

CO2 Explain the legal environment like legal system, laws related to business and patents

CO3 |Elucidate the economic system and economy types affecting the business environment

CO4  |Describe the Impact of various culture and cultural factors in a business

CO5 |Explain the influence of technology and the latest developments of technology in a
business

MAPPING WITH PROGRAMME OUTCOMES

Co/Po |[PO1 | PO2 | PO3 |[PO4 [PO5 |PO6 |PO7 [PO8 |PO9 |PO10 |PO11 | PO12
cor | - v - - - - - v | - N 5 -
co2 | - v - - - - - v - v v -
CcOo3 - N N N - - N - N - N -
Co4 | - v - v - NNV - - v -
SYLLABUS

UNIT-I (12 Hrs)

Theoretical frame work of Business Environment: concept, significance and nature of business
environment- elements of environment — internal and external — changing dimensions of business
environment. Liberalisation — privatisation and globalisation.

UNIT-II (15 Hrs)
Legal environment of business: Monopoly and restrictive trade practices (MRPT) act- foreign
exchange management act (FEMA) consumer protection act- patent laws. Political environment -
demographics-political risk in running business- indicators of political instability- impact of
political risk- ways of managing political risk in business.

UNIT-II (15 Hrs)
Economic environment — Significance and elements of economic environment- economic systems
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— economic planning in India- government policies — industrial policy- licensing policy- fiscal
policy — monetary policy- EXIM policy

UNIT-1V (15 Hrs)
Socio & Cultural environment: Socio business environment- meaning — characteristics- Social
responsibility of business - components, scope, relationship between society and business-— social
groups- WTO- IMF- Foreign investment in India. Culture-meaning — characteristics of culture —
elements of culture — implications of cultural environment for Business — culture and competitive
advantages — managing diversity- corporate strategy and culture compatibility.

UNIT-V (15 Hrs)
Technological environment — meaning — features of technology- impact of technology on society -
impact of technology on business operations- expenditure on research and development —
technology transfer and appropriate technology — rise and decline of products and organization-
online channels and services for business.

TEXT BOOK
S.No |[Author Name Title of the Book Publisher Year / Edition
1. Francis Cherunilam Business Himalaya Edition -26
Environment Publishing 2017
REFERENCE BOOKS
S.No Author Name Title of the Book Publisher Year / Edition
1. K. Aswathappa International Business | McGraw Hill 2017
Edition -6
2 V.K. International Business | Anmol 2004
Bhalla&Shivarma, Environment & Publications Edition -4
Management
3 Jutin paul Business Environment | Mc Graw hill 2010
Text and cases publication Edition -3
4 Mr lan Brooks &Mr | The International Financial 2010
Jamie Weathers ton Business Environment | Times Edition — 2
challenges & changes

WEBSITE REFERENCE
1.https://www.studocu.com/en/document/international-business-environment/
2. https://www.civilserviceindia.com/.../notes/international-business-environment.html

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case studies,
Google Classroom.

Programme code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course code 20U4ACCT13 | Course Title : Core 13: | Batch 2019-2022
Internet And Web Semester | IV
Hrs/week 5 Hrs Designing Credits 3
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COURSE OBJECTIVES
The students will be able to know about

* The basics of Internet

*  Working with e-mail

* HTML and its application in designing a web page

+ DHTML and its application in designing a Dynamic Web page

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement
Number

Cco1 Explain the basics of Internet

CO2 Create, send and receive an e-mail

Co3 Use HTML and design an impressive Web page

CO4 Explain how to design a dynamic web page using DHTML

MAPPING WITH PROGRAMME OUTCOMES

Cos | PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | POT7 | PO8 | PO9 | PO10 | PO11 | PO12

Co1 |- v |- - Tv 1- Tv |- |v [- - -

co2 |- - - - - - - - - - - -

CcOo3 | - - - - - - - - - - - -

Co4 | v v - v/ v/ v/ - v/ 4 v - 4

SYLLABUS

UNIT -1 (12 Hrs)
Internet basics — Internet Address — Domain names —Browsers — search Engine — Connecting to the
internet — installing and configuring a modem — creating a connection profile — changing the default
connection

UNIT -1l (12 Hrs)
Working with E-Mail — running an email program — sending, reading, replying deleting and exiting
mail — sending files via email - attaching a signature — managing an address book.

UNIT — 111 (12 Hrs)
Introduction to HTML - information file creation —web server — web client / browser - HTML —
commands — title — footer — paragraph breaks — line breaks — heading style — spacing — centering —
Font size and color.

UNIT - IV (12Hrs) List —
Types of list — Adding graphics to HTML document — Using width, height ,alignment and
alternative attributes — tables — header rows — data rows — caption tags — cell spacing - BG color —
rows span — cplspan attributes — Links — internal and external document reference — Images as
hyperlinks.
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UNIT -V (12 Hrs)
Introduction to DHTML - cascading style sheets — color and background attributes — text attributes
— border attributes — marginal related attributes — list attributes — class — external style sheet.

TEXT BOOK
S.No | Author Name Title of the Book Publisher Year /
Edition
1. Margaret Internet: The Complete Reference Osborne, 1999,3
Levin Young McGraw- Hill | Edition
2. Ivan Bayross | Web enabled Commercial Application | BPB 9000.3"
Development using HTML, DHTML, | Publications EditiEJn
JavaScript, PerlCGI
REFERENCE BOOKS
S.No | Author Name Title of the Book Publisher Year /
Edition
1. Scholastic and | The Internet Book : Everything You | Prentice Hal | 2007,
OwenJones | Need to Know about Computer 4™ Edition
Networking and How the Internet Works
2 Scholastic and | The Internet Global 2014,
Owen Jones Publishing | 1% edition
Leaders
3 Jon Duckett Beginning HTML, XHTML, CSS, and Wiley 2010
JavaScript publishing 1%t Edition
inc
4 Kogent Web Technologies: HTML, Dreamtech | 2015
JAVASCRIPT, PHP, JAVA, JSP, Press 1% Edition
ASP.NET, XML and Ajax, Black
Book

WEBSITE REFERENCE

https://fcit.usf.edu/internet/chapl/chapl.htm
https://www.tutorialspoint.com/internet_technologies/internet_overview.htm
https://www.tutorialspoint.com/internet_technologies/e_mail working.htm
https://www.w3schools.com/html/html_intro.asp
https://www.geeksforgeeks.org/html-introduction/

orwdPE

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case
studies,Google Classroom

SEMESTER IV

Programme BBA CA Programme Title Bachelor of Business
code Administration (CA)
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https://fcit.usf.edu/internet/chap1/chap1.htm
https://www.tutorialspoint.com/internet_technologies/internet_overview.htm
https://www.tutorialspoint.com/internet_technologies/e_mail_working.htm
https://www.w3schools.com/html/html_intro.asp
https://www.geeksforgeeks.org/html-introduction/
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Course code 20U4ACCP14 | Course Title : Core 14: Batch 2019-2022
Internet and Web Semester v
Hrs/week 5 Hrs Designing-Practical Credits 3

COURSE OBJECTIVES
The students will be able to

e How to gather required information using Internet

e Knowing how to create a new e-mail id, send an e-mail to an individual or a group of
individuals at the same time

e Send an e-mail with attachment

e Developing a web page using HTML

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes
CO CO Statement
Number
CO1 | Gather information about any particular topic or problem or incident given

CO2 | Create an e-mail id send e-mail to an individual or group of individuals at a time

CO3 Send an e-mail with attachments
CO4 | Develop an impressive web page using HTML

MAPPING WITH PROGRAMME OUTCOMES

Cos | PO1 [ PO2 [ PO3 [ PO4 [ PO5 | PO6 | PO7 [ PO8 | PO9 [ PO10 | PO11 [ PO12

co1 | - - - - - v v |- v - v

co2 | - - - - - - - - - - - -

Co3 | - - - - - - - - - - - -

coslv |v |- v v v |- v v - v

cos | v |- v v v v - - oo v v
SYLLABUS

LIST OF PROGRAMS

1.Search a particular topic in using internet search engines.
2.Create a new mail id using any available service providers.

3.Send an email to another person’s email id.

4.Send an email to more than one users at the same time.
5.Send an email to a person with an attachment.

6.Send a greeting to a person using internet.

KKCAS (Autonomous) 116



Scheme and Regulations (SR5) 2020-2023 BBA (CA)

7. Develop a HTML page to check username and password.
8. Develop a HTML page to link other web page.

9. Develop a HTML page to scroll text from left to right.
10. Develop a HTML page to display an advertisement.

11. Develop a HTML page for college information.

12 Develop a HTML page for student information.

SEMESTER IV
Programme | BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course code | 20U4ACATO04 | Course Title: Allied 4: Batch 2020-2023
Business Law Semester v
Hrs/Week 5 Hrs Credits 3

COURSE OBJECTIVES
The students will understand clearly about,

e Various types of contracts

e Legal rules relating to contracts

e Agreements, breach of contract and remedies provided and hire purchase agreement

e Current laws, rules and regulations related to settling of business disputes

e Classification of agents, the relationship with the principal, delegation of authority and

liability of agent

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement
Number

Co1 Explain the various types of contracts

CO2 Determine the unlawful and illegal agreements relating to contracts

COo3 Describe the situations on breach of contract and its remedies

CO4 Elaborate the Current laws, rules and regulations related to settling of business
disputes

CO5 Explain the creation and termination of agency

MAPPING WITH PROGRAMME OUTCOMES

Co/Po | PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12

Co1l |- - - v v v 4 - - - -

co2 |- RE - - - - - - - - -

CO3 |- - - - - - - - - - -
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CoO4 | v v - v v - - v v v - v

COSs | v - v v v v - - - - v v
SYLLABUS

UNIT -1 (12 Hrs)

Contracts -Essentials of Contract-Agreements-VVoid- Voidable and illegal contracts -Express and
implied Contracts -Executed and Executory Contracts -Absolute and contingent contracts -Offer
Legal rules as to offer as to offer and lapse of offer -Acceptance -and rules as to acceptance -to
create legal relation -Capacity of parties to create contract .

UNIT —I1 (12 Hrs)
Consideration -Legal rules as to Consideration-Stranger to a Contract and exceptions Contract
without consideration -Consent -Coercion -undue influence —misrepresentation -fraud mistake of
law and mistake of fact. Legality of Object - Unlawful and illegal agreements - Effects of illegality
-Wagering Agreements.

UNIT =1 (12 Hrs)
Agreement opposed to public policy -Agreements in Restraint of trade -Exceptions —void
agreements -Restitution -Quasi-contracts -Discharge of contract-Breach of contract -Remedies for
breach of Contract. Formation of contract of sale-Sale and agreement to sell —Hire purchase
agreement -Sale and bailment.

UNIT =IV (12 Hrs)
Capacity to buy and sell - Subject matter of contract of sale - Effect of destruction of goods-
Documents of title to goods - conditions and warranties - Rules of Caveat Emptor - Exceptions -
Transfer of property - Goods sent on approval - FOB, CIF, FOR and Ex-ship contracts of sale - Sale
by non — owners - right of lien - termination of lien - right of resale - right of stoppage in transit -
Unpaid Vendor’s rights.

UNIT -V (12 Hrs)
Creation of agency - Classification of agents - relations of principal and agent - delegation of
authority - relation of principal with third parties - personal liability of agent - Termination of

agency.
TEXT BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. N.D.Kapoor Business Law Sultan Chand 30" edition,
&Sons 2013
REFERENCE BOOKS
S.No | Author Name Title of the book | Publisher Year/Edition
1. M.C.Kuchhal, Business Law Vikas Publishing House | Sixth edition,
VivekKuchhal 2013
2. Avtar Singh Business Law Eastern Book Company | 10th edition,
2014
3. P C Tulsian Business Law McGraw Hill Education | Third edition,
Bharat Tulsian, 2014
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4. | Jayasankar Business Laws Margham Publications | |

WEBSITE REFERENCE

http://www.dphu.org/uploads/attachements/books/books_3498 0.pdf
http://sjecnotes.weebly.com/business-law.html
http://icsi.in/Study%20Material%20Foundation/ELEMENTS_OF_BUSINESS_LAWS_AND_MA
NAGEMENT.pdf

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case studies,
Google Classroom.

SEMESTER IV

Programme [BBA CA Programme Title Bachelor of Business
code Administration (CA)
Course 20U4SBSTO7 [SKill Based Subject 7 : Batch 2020-2023
Code: Mathematics For Competitive [Semester  |IV
Hrs/week |2 Hrs Examinations -1V Credits 1

COURSE OBJECTIVES

e To make the students to know the methods of solving Problems of Interest and Venn
Diagrams.

¢ To solve problems related to on Sequence and series.
eTo develop the skills in solving problems for checking ones Mental Ability and Logical

reasoning.
COURSE OUTCOME (CO)

CO CO Statement
Number on
CO1 |Explicate the concept of finance and discover the inference using Venn-
diagram. suc
CO2 |Solve the problems on logarithms,area,VVolume, Sequence and series. cess
CO3  [Find solution to the problems on Tabulation, graphs and puzzles. ful

completion of the course, students should be able to

MAPPING WITH PROGRAMME OUTCOMES

co/ |po1 Po2 [Po3 |pos [Pos [Pos [Po7 [Pos [Poo Po10 |Po11 |PO12
lro

oL v |- -1l ||| |-
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CO2 - - - - 4 - - - 4 - -
CO3 - - - - 4 - - - 4 - -
SYLLABUS
[unit Content
[Unit-1 (5 Hours)
Simple Interest-Compound Interest -Logcal Venn Diagram.
[Unit-11 (5 Hours)
Logarithms — Sequence and series.
[Unit-111 (5 Hours)
Area-Volume and Surface areas.
[Unit-1V (5 Hours)
Tabulation-Bar Graphs-Puzzles.
[Unit-V (5 Hours)
Pie Charts-line Graphs- Mental Ability and Logical reasoning.
(Simple Problems only)
TEXT BOOK
S.No. | Author Name Title of the Book Publisher Yga_r/
Edition
Quantitative Aptitude (for S. Chand and Company (2017
1 R.S. Agarwal Competitive Examinations) [Limited
REFERENCE BOOKS
S. No. | Author Name Title of the Book Publisher Yga_r/
Edition
1 R\ Praveen Quantlt_atlve Aptitude and PHI Learning pvt. 2012
Reasoning, Ltd
- . Tata Mc-Graw Hill 2020
2 |AbhijitGuna | Quantitative Aptitude for Publishing
Competitive Examinations
Company

WEBSITE REFERENCE
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1.https://www.careerbless.com/aptitude/qa/home.php

2.https://www.indiabix.com/

Means of Curriculum Delivery : Lecture, Group Discussion, Seminar, Assignment, Google
classroom.

SEMESTER IV
Programme BBA CA Programme Title Bachelor of Business
code Administration (CA)
Course Code: [20U4SBSTO08 |Skill Based Subject 8- Batch 2020-2023
Communication Skills- IV
Semester v
Hrs/ Week 2 Hrs Credits 1

COURSE OBJECTIVES
e To know clearly the use of various symbols for pronunciating the words with proper sounds.

e To make aware of various techniques of reading and writing different reports.

COURSE OUTCOMES (CO)
On Successful Completion of the course the students should be able to

CO Number |[CO Statement

Co1 To be able to prounuce the words clearly with proper pronunciation.

CO2 Read the given materials properly and to write meaningful reports

SYLLABUS
UNIT-1 : READING & WRITING (12 Hrs)

Resume Preparation

Report Writing

Minutes of a Meeting

Data Representation and Interpretation

Memos

UNIT- Il : SOUNDS & SYMBOLS (12 Hrs)

Vowels

Consonants
Dipthongs

Stress and Intonation
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TEXT BOOKS

S. No. |Author Title of the Book Publisher Year/Edition
Name

1 Meenakshi  [Communication Oxford University Press:  |2011
Raman Skills India

2 Shalini Essential Ane Books Pvt.Ltd. New |2011
Aggarwal  |Communication Delhi

Skills

REFERENCE BOOKS

S. No. |Author Name |Title of the Book Publisher Year/Edition
1 Course team, |Communication Skills a Macmillan Publishers India |2009
Bharathiar multi- skill course LTD.
University
2 Krishna Developing Trinity Press, Laxmi 2018
Mohan Communication Skills Publication Pvt. Ltd., New
Delhi.
3 Joyce Pereire | Technical English -11 Vijay Nicole Imprints 2017
Pvt.Ltd.

Means of Curriculam Delivery: Lecture, Group Discussion, Seminar, Assignment, Google
Classroom.

SEMESTER IV

Programme [BBA CA Programme Title Bachelor of Business
code Administration (CA)
Course 20U1VBETO04|Value Based Education Batch 2020-2023
Code : 4:Yoga for Youth Semester |1V
Hrs/week |2 Hrs Empowerment™* Credits 4

Course Objective :
Providing the value education to improve the students' good character -

Understanding yogic life and physical health - Maintaining youthfulness - Moderation in five aspect
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of life - Methods of concentration - Personality Development — Sublimation - Understanding the

law of nature and yogaasanas.

Unit

Content

Unit-1

(5 Hours)

Philosophy of life science

Life — purpose of life — philosophy of life — Law of Nature — Kindness towards living
belongs preserving Naturals Resources.

VG 1: aumpeiluwied  HH eI

aTpHend - eaumipelledl  GBTHHID -QUTDEHEMBSH HHHIOID -BuiBens Bwd -1 =2 _ully
Buemted -GUIBENE QUETLD HTEHFH60

Unit-11

(5 Hours)

Human values

Culture — Analysis of Thought — Moralization of Desire — Neutralization of Anger —
Eradication of worry — Blessings and Benefits — Harmonious Friendship — Love and
Compassion — Individuals peace.

DIVG 2: HeWloelld LIewTL|&61T

LGWTLIT(H  -6T60T60ID  SUJTUIHED -PenF FTDODHHD -Fleld HANTHHED -HUMED QLIHH6D -
QUMDHSHID LIWEDILD - BLL| [BHEVD - D6 HHEMEMIULD - SHNONSH DML

Unit-111

(5 Hours)

Social Values

Family — family peace — Society — Life Style — vworld Brotherhood — Greatness of women —
Five Duties — Economics — Hygiene and Health Care — Education — politics —
Responsibilities of people.

SIVG 3: FWHTW  LDGHIILH6IT

GOBLUD - GBLU DDFH - FUPSHTULD - QMPEHME (POB - 2 605 FCHTHIHHIID -
Quesitenlledl -GQLIHEMLD - MeUMBH HLWMOGB6T -GUTHEMTHITLD -GFHTHTID -H60a - TFIUIed -
HHeMer QUTBINL -2 6085 DI

Unit-1Vv

(5 Hours)
Developmentof Mental Prosperity
Prosperity of Mind — Life force — Bio-magnetism and mind — Functions of mind mental
frequency — Ten stages of mind — genetic centre — Meditation — value of spirituality —
universal Magnetism and Bio- Magnetism.
VG 4 : welGHeuem Gobuim®
weeuemd - 2 Ul werpy - 2 ulfler Quibs MWD - D6IHSHET OFUIOHET -  LD6
DIMEVFHIPEY - T @QUISSHL LI [HeDeuHen - HHEDOWID - SHeuD(HWTes) - Yeiss
WHIY - UTEIHMHBHID - FeusmhIHLD

Unit-V

(5 Hours)

Maintenance of physical Health

Structureof Human Body — Three Functional Bodies — Harmony between Body and
LifeForce — Pain, Diseasesand Death — Reasons for Disease — Limit and Method in

FiveFactors — Simplified physical Exercises — Practice for simplified Physical Exercises.
21 QVG)) 5
2 L 60heLLDGLIETITEL2 L 60emLOLILI2_L 60631 66N S @IS S6MIDILITRISH6NT2 L 6V|&@&Lh2 Ui

(6 &G LOT6TT2_M 6 CIHITUIS SIT6UT S ITT6UIRIS 61T [H S16L 66 (P mMeTaNl (P emme L Muui
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MHECITETE 6TTIRI & 6118 S [] 626316160015 & LD & 6V0TL_TF 631D & & SB[ TF 60TLDLIS & 6L g 606X\ (I &
MG GLDEIHLITS ), & 601D S| CHIT6T0TITF 60TLD6UR T EF 60TLD LIS LOMF 6TTLOGULITS (LD ST TLOSIT(LD
ST VL [JTFEILDEUSIJTEEITLDF EUITE 60TLD

TEXT BOOKS:
Recent editions of the following books only are recommended

S.

No.

Author Name

Title of the Book

Publisher

1.

Vethathiri maharishi

Journey of
consciousness

Vethathiri publications,Erode.

Vethathiri maharishi

Simplifiedphysical
exercises

Vethathiri publications,Erode.

Vethathiri maharishi

Unified force

Vethathiri publications,Erode.

Thathuvagnani Vethathiri
maharishi

Yoga for modern age

Dr.Chandrasekaran

Sound Health through
yoga

Prem Kalyani publications, madurai

SEMESTER IV
Programme Code : gaﬁ@?&ﬂ sy SR | Programme Title Bach_elpr of _Business
- Administration (CA)
Course 20U4BTLTO2 Non Credit Course 2 : Basic Batch 2020-2023
S0P .
Hrs/week - Credits -

SIBLHII BH Cxiey LB
CrréasLD:

AHNFHL, CHmeitens GCoubspHeir, HmbB@HMmT GUTIB HITsLH6MNED FnmLILIL B6T6N  HalHm6Nd

Ox sl CbmsiEHEH60L.

HMLUT6060TIDEV, LNENIPUTEVEVTIDEY LIQLILIHBE 6I6MEMIDUITEN HeNSHHEMETL LIQHHIL LILPESH60.
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o D Revddwniseller aureoTml BBID FBLUsemen SbHH CBHTTNFOFUIH6L.
o FHUPE WEHE6 QUTDEMS (MM 2_6WIO(LPSHMB, HEOTFFMIID, Lewium®  Lins
SINHHICHET6TENF CFUIH6V.
umLliugd smppeder Qeusfiiur@ (Course Outcome)
6{0) CO Statement

Number

CoO1 NHHFFI, CsTenenm CaubmHei, SHmb&men CuTeiy mHITsvHa e eIl
DIBBTEV 1DHBH6T LIIUBBIW HEBHmeN DIBHH DG ITLDEH6L.

CcO2 eTeMemLDWITEN  [BIT6VSHEM6NL] LIQLILIGHET clpsvld, Lilsmipuilsbsuminsd, Ggerileument

o FFHLUCUTH SMBBMEL LIQHHIL LILDGH60.

CO3 SO BevbaIWLmISaT6N euFeuTHl OBHBID Hed FplLsmen SNSIbEHI CBT6iTEnHSH60.

CO4 LILDMISTED LDSHEH6IMEN 6UTIDSHMS (PewB, LewLTH, SH60TFFTID SdleuBens

SIShgHI CBTEITEHH6L.

Bired efleneneysenend OHTERIL  UMILILLD

CO [PO1[P02[PO3[PO4 |[PO5 [PO6 [PO7 [PO8 [PO9 [PO10 | PO1L PO12
/PO

cor|-[-T1-T1T-Tv1[-1-1-1-1- - -
co2| - | -1 -1T-1-1Tv_[-1-1Tv]- - i
cos| - -T1-1T-TvI]-1T-1-1T-1- v/ -
coalv |-Tv]-1T-T1T-T1T-1-1T-1- - -

B&H BIVEH6T : UHHFGHY (PHev 12) “ omid GFw elmoy” , WpHed * @emeluib
CuBaFed”  euemy.
CxTaiens Gaubdein - “ SeemeDd LIGTaD wWebe QFHulend” (LpEHeL “ slewTamID
TIDHBHID HTCWNHHGHW — eueny (7)
SHmBSBET (5) . 915 WPsHev... (1)
2. Gewmsflul.. (26)
3. WaIHHEH Hewl... (34)
4. 5BH HFLMBSH... (391)

5. eQuUT@meT Wy wimy... (423)
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slaflll BHDB BMBHBEIT - (OHOTEITTIDN HeWHH6I, LITLTEL HMBHH6N, SIFmdluids
BN HBOI,FFTL FH6NSHEH6I)
SIOD Be0BB RIS : euFeoTm — GBIl — N(IPSLD
TBSHHIHHTL B : GmeiT Ul eleMl GHTL FHermed BSl(LpaLD

SONPHID - 2_6I6)(LPeNMm, AIIDTHE6IT, HEM6VH6T LUBMILIS GHBILILEG6IT

SiB WA BH CHije] LG Lo IGILI6T0T & 61T
QUPEIGLD (PD
1 aIGLILSHCHTey — 1 10
2 Peuustsie) — 2 10
3 |ordfleCHiey 10
4 |uuiBdls s Gy 10
5 |aurwiGwrpd Cxiey 10
QTHs HLCUENTTIS6T 50
GBly : eumiGwmpld Cxiyelsd HWPF CFwGLOTY euFevTE) O TLjumeor

allemabser W B Gsl sl GeuswiBLD.

SEMESTER IV

Programme Code : 120 sugl] ey s Programme Title Bachelor of Business

GlomAOum b LUTHBE e Administration (CA)
Course 20U4ATLTO2 Advanced Tamil-11 |Batch 2020-2023
Code : #. L. Semester IV

Title : Amiiys _

Hrs/week - SO Credits -
SBLHUIT(HS Cxiey WL BLD
CrraésLId:
° QeMmIBeNe0 LILL au@GLLTs0 SO - LUIeOTHITHEHSGH, SO SHevdHauld e
Fpilenen 61(HdHEHIHTnBIFH60.
° HmbGmerien Fplienu WF CFUIH60.
° CaTBaEemenl LWTLUBHHID (PBHEMETUID, UTHBIUWIL LTDISH6T gBLGIMSHS

FHNTHGID (LpemBHMTUID IPWF CFUIH60.

° Cu&a eaupsG®merllsd BTD LWETLGHSHHID CFTBHMENUD, GFTBHeflled 2 siTern
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Uenpdenenud, FFlwmsll LwWeTURSHSID CFmBHemenud 0Hflhak OsTeTend CFuIgHev.
° LOT6OTUT B6IMENT  BBLINETHSHMET, L LILTBMBeL Hmenio GobuBdHsh LulBd
6N H6v.

uTLIILGE sppedsi Geuefitiur® (Course Outcome)

CO Number CO Statement
CO1 SO RevdbBHWmiseien FBlilensr o eoydF GlFuigheo

CO2 SHHBGMeMeT UTUNeVTS LD&HHETET QUTIDSHENSH(LPENMBHENET I H60

CO3 TS S WmIBmeT Llenpuievsumiosd Fflwimen (pempuiled 61(1HIH6L.

CO4 BuFa eaupHaled BID Cuad GuTHl gBUGBD IL Llenpoenend HellidHdHev
IDBBID HGSHHWT QUPHGHF CFTBHMENL  LILITLH HHIHV.

CO5 SHIBENLDWITE  LOTERITHMEN 261G S LWL LILITENTH6NTS, H6Ml6h]HeNTdH

D (HEUTE GHH6V.

Bired efleneneysenend OHTERIL  IMILILLD

CO | PO1 | PO2 | PO3 | PO4 | POS5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
/PO

coi| - | - | - | -

co2| - | - - -

cos| - [ - | - | -

NSNS

coal - | - | -1 -

cos| - 1 -1-T1T-1T-1-1vI[-1Tv]Vv - -

& — 1 HpEGSDeT - QUILIWEL (PHL 5 DISHSTIRISG6T 1oL (BLD.

BB — 2 2 bl : (HL([HEO]T)

(@emenEhJHaien eaMowIoTer 6IHTHTVHHBEH - &.06l. LTELHLILNTLO6wNWILD)

&m — 3 eWHHIUImY BHHS auplEeT - Uempud SHmSHHUPD, QFTBHemendF Filuimsl
LWSTUBRSHSHID UTHIGG — eNenanFOFTBHeT FHienswl 6llenendeit

(61HHHISBHTL_(BHEHL 6 6M618 EHH6V)

Bl — 4 pSSHH : Il PHEG - Bl WSS — SGF AIWEES SiH
B — 5 uemLlumBmed LulBF — SL[BHMJ 61(RBHIH6L.

a5 WHIN BH Cxie] LHIGLIewT LOGIIGL 1T 61T
QUPRIGLD (LD
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I [euustsie — 1 10
2 Ppeuustsie) — 2 10
3 |oralfisGsiey 10
4 |juiBdes &L By 10
5  |ourwiGwrpls Cxjey 10
QTHSH LA ICUIEHTSH6IT 50
GolY : euriGwmpld Cxiyelsd HWPF CFwGLOTY euFevTR) O TLjument

eflenméser WL BOL CsL sl GealemiBLD

SEMESTER- IV
Programme |BBA CA Programme Title Bachelor of Business
code Administration (CA)
Course 20U4SSCT02 Self Study Course 2 : Batch 2020-2023
Code: Women's Rights Semester v
Hrs/ Week |- Credits 1

COURSE OBJECTIVES

» To make the women students understand the legal systems, constitutional frame work and
human rights in India.

» To understand and appreciate the women's claims to land and their right to property.

« To make the women students to know fully about the laws enacted to protect women against
violence, harassement sexual abuse and the loopholes in practice.

« To give a knowledge to the students about the various acts enacted relating to marriage
validation, Hindu widow re- marriage, dowry prohibition, imortal traffic prevention, and
women development and empowerment.

COURSE OUTCOMES (CO)

In Successful Completion of the course the students should be able to
CO CO Statement
Number
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CO1 Explain clearly about the legal systems costitutional frame work and human rights.

CcO2 Tell about their claims to land and right to property.

Cos3 To explain about the various laws and acts enacted for protection of women from
various Kinds of violence and abuse, and for validating their marriage

CO4 Explain various acts available for women development and empowerment.

MAPPING WITH PROGRAMME OUTCOMES

CO |PO1 [PO2 |PO3 |PO4 |PO5 |PO6 |PO7 |PO8 [PO9 |PO10 [PO11 [PO12
/PO
Cco1 |- - - - - v - - - - v v
CO2 |- - - - - v - - - - v v
CO3 |- - - - - v - - - - v v
CO4 |- - - - - v - - - - v v
SYLLABUS

Unit Content
UNIT I Laws, Legal Systems and Change:Definition - Constitutional law, CEDAW and

International Human Rights — Laws andNorms — Laws and Social Context —
Constitutional and Legal Framework.

UNIT Il

Politics of land and gender in India:Introduction — Faces of Poverty — Land as
Productive Resources — Locating ldentities —-Women’s Claims to Land — Right to
Property - Case Studies.

UNIT I

Women’s Rights: Access to Justice:Introduction — Criminal Law — Crime Against
\Women — Domestic Violence — Dowry Related Harassment and Dowry Deaths —
Molestation — Sexual Abuse and Rape —Loopholes in Practice — Law Enforcement
Agency.

UNIT IV

Women’s Rights:Violence Against Women — Domestic Violence - The Protection of
\Women fromDomestic Violence Act, 2005 - The Marriage Validation Act, 1982 - The
Hindu Widow Re-marriageAct, 1856 - The Dowry Prohibition Act, 1961

UNIT V

Special Women Welfare Laws:Sexual Harassment at Work Places — Rape and
Indecent Representation — The Indecedent Representation (Prohibition) Act, 1986 -
Immoral Trafficking — The Immoral Traffic (Prevention) Act, 1956 - Acts Enacted for
\Women Development and Empowerment - Role of Rape Crisis Centers.

REFERENCE BOOKS
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for Women Development and
Empowerment

Publications Pvt

S. No |Author Name |Title of the Book Publisher Year
/Edition
1 Nitya Rao Good Women do not Inherit |Social Science Press and (2008
Land Orient Blackswan

2 Monica Chawla [Gender Justice Deep and Deep |2006
Publications Pvt Ltd.

3 Preeti Mishra Domestic  Violence Against [Deep and Deep |2007
Women Publications Pvt Ltd.

4 P.D.Kaushik Women Rights Bookwell Publication 2007

5 Aruna Goal Violence Protective Measures | Deep and Deep |2004

Means of Curriculam Delivery: Lecture, Group Discussion, Seminar, Assignment, Google Class

Room.
v" SEMESTER - IV

v Program |v" BBACA v" Programme Title Bachelor of Business

me Administration (CA)
v' Code:
v' Course v/ 20U4SSC | v' Self Study Course 2: v' Batch v’ 2020-2023
v Code: T02 v' Constitution of India** Y Semester | v 1V
v" Hours/ voo- v' Credits v 1

Week

COURSE OBJECTIVES:

e To imparting knowledge of the history of constitutional development in India.
COURSE OUTCOMES (CO):
On Successful Completion of the course the students will be able to

CcO CO Statement

Number

CO1 Impart a comprehensive outlook about the nature of the Indian Constitution, right
and duties of the citizens, political institutions of Central and State Governments and
its relationship with each other and local government.

CO2 For understand the basis and growth of constitutional government of India since
independence.

MAPPING WITH PROGRAMME OUTCOMES

CO/ |PO1 |PO2 PO3 PO4 PO5 PO6 |PO7  PO8 | PO9 |PO10 | PO11 | PO12
PO
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UNIT |

Making of Constitution - Constituent Assembly - Dr.Rajendra Prasath -Dr.B.R.Ambedkar - Salient
features - Fundamental Rights.

UNIT 11

Union Executive - President of India - Vice-President - Prime Minister - Cabinet -Functions

UNIT I

Union Legislature - Rajiya Sabha - Lok Sabha - Functions and Powers

UNIT IV

Union Judiciary - Supreme Court - Functions - Rule of law

UNIT V

State - Executive - Legislature — Judiciary — Role of Tamilnadu Public Service Commission.

REFERENCE BOOKS:

S. No. | Author Name Title of the Book Publisher Year /
Edition
1 Agharwal.R.C. National Moment and - New Delhi,
Constitutional Development 1977
2 Chapra B.R. Constitution of India - New Delhi,
1970
3 Rao B.V Modern Indian Constitution -
Hyderabad,
1975
4 Nani Palkhivala | - Constitution of India, - New Delhi,
1970
5 Krishna lyer, Law and Justice, - New Delhi,
V.R 2009
Means of Curriculam Delivery: Lecture, Group Discussion, Seminar, Assignment, Google Class
Room.
v" SEMESTER - IV
v Program |v' BBACA v" Programme Title Bachelor of Business
me Administration (CA)
v' Code:
v' Course v/ 20U4SSC | v' Self Study Course 2: v’ Batch v’ 2020-2023
v' Code: T02 ¥ Human Rights** v’ Semester | v IV
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v Hours/ voo- v" Credits v 1
Week

COURSE OBJECTIVES:

e To prepare for responsible citizenship with awareness of the relationship between Human
Rights, democracy and development.

e To impart education on national and international regime on Human Rights.

e To sensitive students to human suffering and promotion of human life with dignity.

COURSE OUTCOMES (CO):
On Successful Completion of the course the students will be able to
CO Number CO Statement
CO1 Develop skills on human rights advocacy.
CO2 Appreciate the relationship between rights and duties.
CO03 Foster respect for tolerance and compassion for all living creature.
CO4 Create awareness about the significance of Human Rights as an academic
discipline and it's utility in enhancing the quality of human lives.

MAPPING WITH PROGRAMME OUTCOMES

CO/ PO1|PO2 PO3 |PO4|PO5 | PO6 |PO7  PO8 | PO9 | PO10 | PO11 | PO12
PO

Co1
CO2
CO3
CO4

Unit |
Human Rights -: *Concept and Theories— Evolution Of Human Rights- U.N Universal
Declaration- Major UN Conventions and Instruments.

Unit 11

Indian Constitution -Human Rights as Fundamental Rights, and Duties- * Directive Principles of
State Policy — Protection of Human Rights Act 1993-Human Rights Commissions-powers and
function- Judiciary and Human Rights.

Unit 111

Legal Aid — Public Interest Litigation- Right to Information - Right to Privacy —*Freedom of Press
— Human Rights and Refugees.

Unit IV

Indian Legislation relating to Women and Children — Right to inheritance —Divorce-Remarriage-
Contemporary issues —*Child Labour — Bonded Labour - Female foeticides

Unit vV
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National, International Organizations, Non Governmental Organizations- *Education and Human
Rights- Mechanism for enforcement of Human Rights -UN Commission for the Human Rights
REFERENCE BOOKS:

S. No. | Author Name Title of the Book Publisher Year /
Edition

1 Chiranjivi J. Nirmal Human Rights in India, Oxford Universities | 2002 , Ed-I
Press,

2 Gopal Bhargava Human Rights , Kalpaz 2003, Ed- |
Publications, Delhi,

3 Sharma H.C Politics and Human Book Enclave ,New

Rights Delhi, 1999, Ed- |

4 Srivatsava.A Global Human Rights Indian Publishers . 2003, Ed-
Distributors Delhi I

5 Sivagami Paramasivam Human Rights A StudySriram 1998, Ed- |
Computer Printers
Salem,

Means of Curriculam Delivery: Lecture, Group Discussion, Seminar, Assignment, Google Class
Room

v' SEMESTER - IV

v Program |v" BBACA v" Programme Title Bachelor of Business
me Administration (CA)
v' Code:
v' Course v’ 20U4SSC | v*  Self Study Course 2: v' Batch v’ 2020-2023
*
v Code: T02 CONSUMER AFFAIRS Y Semester | v 1V
v" Hours/ Voo v Credits v 1
Week

COURSE OBJECTIVES:

e To familiarize the students with their rights and responsibilities as a consumer, the social
framework of consumer rights and legal framework of protecting consumer rights.

COURSE OUTCOMES (CO):
On Successful Completion of the course the students will be able to

CO Number CO Statement

CO1 understand the procedure of redress of consumer complaints, and the role of
different agencies in establishing product and service standards.

CcO2 comprehend the business firms’ interface with consumers and the consumer
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| | related regulatory and business environment.

MAPPING WITH PROGRAMME OUTCOMES

CO/ PO1|PO2 PO3 |PO4|PO5 | PO6 |PO7  PO8 | PO9 | PO10 | PO11 | PO12
PO

\ Cco1

co2 - - -

. - ‘_ - . - - . -

UNIT | CONCEPTUAL FRAMEWORK -

Consumer and Markets: Concept of Consumer- Nature of markets:Liberalization and Globalization
of markets with special reference to Indian Consumer Markets-E-Commerce with reference to
Indian Market- Concept of Price in Retail and Wholesale-Maximum Retail Price (MRP), Fair Price,
GST, labeling and packaging along with relevant laws- Legal Metrology. Experiencing and Voicing
Dissatisfaction: Consumer buying process, Consumer Satisfaction /dissatisfaction-Grievances -
complaint, Consumer Complaining Behaviour: Alternatives available to Dissatisfied Consumers;
Complaint Handling Process: ISO 10000 suite

UNIT Il THE CONSUMER PROTECTION LAW IN INDIA-
Objectives and Basic Concepts: Consumer rights and UN Guidelines on consumer protection,
Consumer goods, defect in goods, spurious goods and services, service, deficiency in service unfair
trade practice restrictive trade practice. Organizationalset-up under the Consumer Protection Act:
Advisory Bodies: Consumer Protection Councils at the Central, State and District Levels;
Adjudicatory Bodies: District Forums, State Commissions, and National Commission: Their
Composition, Powers, and Jurisdiction (Pecuniary and Territorial), Role of Supreme Court under
the CPA with important case law.
UNIT 11l GRIEVANCE REDRESSAL MECHANISM UNDER THE INDIAN CONSUMER
PROTECTION LAW-
Who can file a complaint? Grounds of filing a complaint; Limitation period; Procedure for filing
and hearing of a complaint; Disposal of cases, Relief/Remedy available; Temporary Injunction,
Enforcement of order, Appeal, frivolous and vexatious complaints; Offences and penalties. Leading
Cases decided under Consumer Protection law by Supreme Court/National Commission: Medical
Negligence; Banking; Insurance; Housing & Real Estate; Electricity and Telecom Services;
Education; Defective Products; Unfair Trade Practices.
UNIT IV ROLE OF INDUSTRY REGULATORS IN CONSUMER PROTECTION-

i. Banking: RBI and Banking Ombudsman,

ii. Insurance: IRDA and Insurance Ombudsman,

iii. Telecommunication: TRAI,

v, Food Products: FSSAI,

V. Electricity Supply: Electricity Regulatory Commission and vi. Real Estate Regulatory

Authority

UNIT V CONTEMPORARY ISSUES IN CONSUMER AFFAIRS-
Consumer Movement in India: Evolution of Consumer Movement in India, Formation of consumer
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rganizations and their role in consumer protection, Misleading Advertisements and sustainable
consumption, National Consumer Helpline, Comparative Product testing, Sustainable consumption
and energy ratings. Quality and Standardization: Voluntary and Mandatory standards; Role of BIS,
Indian Standards Mark (ISI), Ag-mark, Hallmarking, Licensing and Surveillance; Role of
International Standards: ISO an Overview Note: Unit 2 and 3 refers to the Consumer Protection
Act, 1986. Any change in law would be added appropriately after the new law is notified

TEXT BOOKS:
S. No. | Author Name Title of the Book Publisher Year /
Edition
1 Savita Hanspal and Consumer Universities Press (2007).
Sheetal Kapoor Khanna, | Affairs.
Sri Ram and H.K.
Awasthi.
2 Choudhary, Ram Naresh | Consumer Protection Law | Deep and Deep (2005).
Prasad Provisions and Procedure. | Publications Pvt Ltd.
REFERENCE BOOKS:
S. No. | Author Name Title of the Book Publisher Year /
Edition
1 G. Ganesan and M. Globalisation and Regal Publications. | (2012)
Sumathy Consumerism: Issues and
Challenges
2 Suresh Misra and Sapna | Consumer Protection in [IPA,New Delhi. (2012).
Chadah India: Issues and
Concerns,
3 Rajyalaxmi Rao Consumer is King Universal Law
Publishing Company | (2012)
4 Girimaji, Pushpa Consumer Right for Penguin Books. (2002).
Everyone

Means of Curriculam Delivery: Lecture, Group Discussion, Seminar, Assignment, Google Class
Room.

SEMESTER V
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 20U5ACCT16 | Course Title: Core 15: | Batch | 2019-2022
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Human Resource Semester | V
Hrs/Week 5 Hrs Management Credits 4

COURSE OBJECTIVES
On successful completion of this course, the students will understood the

e Functions of HR/Personnel Department.
e Salary administration, Labour Welfare, Industrial Relations.

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following

outcomes

(6{0) CO Statement

Number

Co1 Understanding the HRM theory, functions and practices.

CO2 Apply the HRM concepts and skills across various types of organizations

CO3 Understanding the Recruitment process

CO4 Understanding the on performance appraisal and training and development

CO5 Educate the process of handling disputes, laws pertaining to Employees welfare
and employment in the Organization.

MAPPING WITH PROGRAMME OUTCOMES

Cos PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
COo1 v v v v - - - - v - v v
CO2 v v - - v - - v - - v

CO3 - - v

CO4 - - v - v v v v v v v

CO5 v v v v - - - - v - v v

S-Strong, M-Medium, L-Low

SYLLABUS
UNIT - | (12 Hrs)
Nature and Scope of Human Resource Management — Difference between Personal Management
and HRM — Environment of HRM — Human Resource Planning — Recruitment — Selection —
Methods of Selection — Uses of Various test — Interview Techniques in selection and placement.
UNIT -1l (12 Hrs)
Induction — Training — Methods — Identification of the training needs — Training and Development
— Performance appraisal — Transfer — Promotion and termination of services.
UNIT — 111 (12 Hrs)
Job Description and Job analysis - Job Satisfaction- Job evaluation and merit rating - Career
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Development

UNIT - IV (12 Hrs)
Remuneration — Components of remuneration — Incentives — Benefits — Motivation - Labour
welfare and Social Security - Retirement benefits to employees.

UNIT -V (12 Hrs)
Human relations - Approaches to human relations - Punishment - Human Resource Audit — Nature
— Benefits — Scope and Approaches.

TEXT BOOKS
S.No | Author Name | Title of the book Publisher Year/Edition
1. K. Aswathappa | Human Resource McGraw Hill seventh edition,
Management: Text and Education 2013
Cases
REFERENCE BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. L.M.Prasad Human Resource Sultan Chand & Sons | Third edition,
Management 2014
2. Gary Dessler, Biju | Human Resource Pearson Education 14 edition,
Varkkey Management India 2015
3. P.Jyothi, Human Resource Oxford University Second
D.N.Venkatesh Management Press edition, 2012
4. V.S.P.Rao Human Resource Excel Books 2010
Management

WEBSITE REFERENCE
https://www.studocu.com/en/document/flinders-university/human-resource-management/lecture-
notes/human-resource-management-semester-notes-lecture-notes-lectures-1-12/313633/view
https://lecturenotes.in/subject/881/human-resource-management-hrm
https://nptel.ac.in/courses/122105020/

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms

SEMESTER-V

| Programme | BBA (CA) | Programme Title Bachelor of Business
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code

Course code 20U5ACCT17

Hrs/Week 5Hrs

Course Title: Core 16:

Research Methodology

Administration (CA)

Batch 2020-2023
Semester Vv

Credits 4

COURSE OBJECTIVES

To make the students understand clearly about,
e Various types of research, defining a problem setting objectives and hypothesis of the
research on the preparation of research design.

e Various methods of data collection, reliability and validity of the data collection and
classification, tabulation of data.

e Understand about the measurement and scaling technique, determination of sample size and
various sampling methods and their applications.

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes
CO CO Statement
Number

CO1 |Explain the various types of research, selection and formulation of the research
problem setting objectives and formulating hypothesis

CO2 |Explain various methods of data collection and explain how to test the reliability
validity and collect the data.

CO3 | Explain about the various measuring and scaling techniques, sampling methods and
the types of population for which they can be applied.

Parametric Testing.

CO4 | Apply various types of data collection methods and Simple problems in Non-

CO5 | Apply various techniques of interpretations and using types of report writing

MAPPING WITH PROGRAMME OUTCOMES

CO | PO1 | PO2 | PO3 | PO4
/PO

PO5 | PO6 | PO7 | POS8

PO9

PO10

PO11 | PO12

COo1 |- v 4 v

Cco2 | - v - -

cos |- |- |- |-

coa - |- Rk

SISNINIS

CO5 | - v v -

N
\

AR

SYLLABUS
UNIT -1

(12Hrs)
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Research - meaning - scope and significance - Characteristics of good research -Types of research -
Research Process — Research proposal- defining research problem.

UNIT - 11 (12Hrs)
Hypothesis:- meaning - sources - Types - formulation Research design - Types - case study -
features of good design - measurement - meaning - need Errors in measurement - Tests of sound
measurement - Techniques of measurement - scaling techniques - meaning - Types of scales - scale
construction techniques.

UNIT - 111 (12Hrs)

Sampling design - meaning - concepts - steps in sampling - criteria for good sample design - Types
of sample designs - Probability and non-probability samples. Data collection:- Types of data -
sources - Tools for data collection methods of data collection — constructing questionnaire - Pilot
study - case study - Data processing:- coding - editing - and tabulation of data - Data analysis.

UNIT - IV (12Hrs)

Test of significance-assumption aboutBasic Parametric Test and Non Parametric Test - U Test,
Kruskal Wallis, sign test. Simple problems in Non-Parametric Test only- an overview of
Multivariate analysis introducing factor, cluster, MDS, Discriminate analysis with examples only.
(NO Problem solving in Multivariate analysis) - uses of Statistical Package for Research in Social
Sciences Research and its applications.

UNIT -V (12Hrs)
Interpretation - meaning - Techniques of interpretation - Report writing:- Significance — Report
writing:- Steps in report writing - Layout of report - Types of reports - Oral presentation - executive
summary - mechanics of writing research report - Precautions for writing report - Norms for using
Tables, charts and diagrams - Appendix:- norms for using Index and Bibliography.

TEXT BOOK

S.No [Author Name Title of the Book Publisher Year /
Edition
1. Kothari, C.R Research New Age International 2020,
Gaurau Garg Methodology Publishers Edition-4
Methods and
Techniques
REFERENCE BOOKS
S.No | Author Name Title of the Book Publisher Year /
Edition
1. R.Panerselvam Research Methodology Prentice Hill of India |Edition-
Pvt Ltd, New Delhi  |6,2008
2 Donald R. Cooper, |Business Research Tata Mc Graw Hill, |Edition-9,
Methods New Delhi 2007
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3 K.N.Kishnaswamy, | Management Research Pearson’s Education, |2008
AppaiyerSivakumar, | Methodology, Integration | New Delhi
M.Mathiajan of Principles, methods and
techniques

WEBSITE REFERENCE
https://www.open.edu/openlearn
https://www.studymode.com
https://www.managementparadise.com

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case studies,
Google Classrooms.

SEMESTER V
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 20U5ACCT16 | Course Title: Core 17: | Batch 2020-2023
Visual Basic Semester |V
Hrs/Week 5 Hrs Credits 4

COURSE OBJECTIVE
:To make the students to know clearly about
e front end tool for Customer Interaction in Business.
e Visual Basic Tool Box.
e Data and Variables and control flow statements.
e Menu Editor and Common Dialog control
e Database connecting tools and updating a database file
COURSE OUTCOME

On successful completion of the course, students will be able to achieve the following outcomes

CO CO Statement
Number

Co1 Understanding Graphical User Interface and Event-driven Programming, Properties

CO2 Concept of Windows Forms, common controls, design-view, code view, class diagram
view.

COos3 Understand the concept of Control Structures, elementary data structures, and collection
classes

CO4 To Know the procedures, sub-procedures, and functions to create manageable code.

CO5 Understanding Database connectivity.
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MAPPING WITH PROGRAMME OUTCOMES

CcoO PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
/PO
col | - v - - - - - - - - - v
CO2 - v - - - - - - - - - V4
Cco3 - / - - - - - - - - - /
CO4 - v - - - - - - - - - V4
CO5 - / - - - - - - - - - /
SYLLABUS
Unit Content
(12 Hours)
Introduction to Programming -Modular Programming - Object Oriented
Unit-1 Programming - Event Driven Programming: About Visual Basic (Object Based
Programming Language) - Rapid Application Development using Visual Basic - Getting
Familiar with Visual Basic User Interface -Pull-Down menus — Toolbar — Toolbox - Project
Explorer - Properties Window - Form Layout Window - Form Immediate window - Opening
and Closing window - Resizing and moving windows - Quitting Visual Basic.
(12 Hours)
Unit-11 Visual Basic Tool Box (Standard Window Controls) — Pointer - Picture Box — Label -
Text Box — Frame - Command Button - Check Box - Option Button - Combo Box - List Box
- Horizontal Scrollbar - Vertical Scrollbar — Timer — Shape — Line - Image Box - msgbox and
input box.
(12 Hours)
Unit-111 Data Types: Integer, Long, Single, Double, Currency, String, Byte, Boolean, Date,

Object, Variant; Variables: Need to use variable - Declaring Variables - Variable Naming
Convention - Assigning value to Variables - Data Types of variable - Scope and lifetime of
Variables (Public and Private); Control Flow statements (Decision and looping).

(12 Hours)
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Menu Editor: Concept of menus - Shortcut menus and Popup menus Designing Menu
Unit-IV System - Menu Editor Dialog Box Options - drop-down menu and popup menu. Multiple
Document Interface - Creating and MDI form - Setting up MDI child Form, Creating
Procedures — passing parameters - other built-in functions,General Controls (Advance):

Common Dialog control (color, font,open,save and save as).

(12 Hours)
Introduction to database connecting tools (ADO, DAO, ADODC, ADODB),
Unit-V  |Creating the database file for use by Visual Basic (Using MS-Access), Using the Data
control, Setting its property, Using Data control with forms, using list boxes & combo boxes

as data bound controls, updating a database file (adding, deleting records).

TEXT BOOKS

S. No.| Author Name Title of the Book Publisher Year / Edition
N.Krishnan and
1 N.Sarvanan:

\Visual Basic 6.0 in 30 Scitech Publications 1% Edition, 2001.

days”, (India) Pvt Ltd.,
2  |Steven Holzner: Ma 6’!3rogramm|ng Black |Dream Tegh Press, 1%'Edition,2002.
Book New Delhi,
REFERENCE BOOKS
S.No | Author Name Title of the Book Publisher Year / Edition
Tata MC-Grew Hill
1 |Gary Cornell Visual Basic-6 Publication, 1% Edition, 1999.
New Delhi
Tata MC-Grew Hill ond Edition
2 |Byron S. Gottfried [Visual Basic Publication, New ’
Delhi 2002

Website Reference :

1. https://www.vbtutor.net/

2.http://www.tutorialspoint.com/listtutorials/visual-basic/1

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms.

SEMESTER V

| Programme | BBA CA | Programme Title | Bachelor of Business
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code Administration (CA)
Course code 20USACCP18 | Course Title : Core 18: Batch 2020-2023
Visual Basic — Practical Semester Vv
Hrs/week 5 Hrs Credits 3
COURSE OUTCOMES :
On successful completion of the course, students will be able to achieve the following outcomes
CcoO CO Statement
Number
CO1 |[Design, create, build, and debug Visual Basic applications.
CO2 |Apply arithmetic operations for displaying numeric output.
CO3 |[Apply decision & loop structures for determining different operations.
CO4 |[Create one and two dimensional arrays for sorting, calculating, and displaying of data.
CO5 [Write and apply procedures, sub-procedures, and functions to create manageable code.
MAPPING WITH PROGRAMME OUTCOMES
CO/ PO1 |PO2 |PO3 |PO4 |PO5 |PO6 |PO7 |PO8 |PO9 |PO10 |PO11 |PO12
PO
Co1 - v - - - - - - - - - Ve
CO2 - v - - - - - - - - - Ve
COo3 - v - - - - - - - - Ve
CO4 - v - - - - - - - - Ve
CO5 - v - - - - - - - - Ve
SYLLABUS
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Write a program in which accept
andmultiplication results.

numbers from the user and returns add, subtraction

Design a form with text box to perform the alignment and format function.

Design a form to display the list of products by declaring array function.

Design a form to calculate capital budgeting technique by declaring finance function and
variable declaration using option button (Radio/Check box).

Design a form to display an advertisement banner using image box control with string
function.

Design a form to compute cost of capital using finance function in visual basic using check
box.

Design a form to perform working capital analysis by declaring finance function using flex
grid control.

Design a form to display Break-even analysis using line and chart controls, by declaring
variables.

Design a form to display Product Life Cycle using slider control.

10

Design a Pay Slip for an organization and create a data base using SQL and Data Control.

SEMESTER-V
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 20USACET1A | Course Title: Elective 1: | Batch 2020-2023
Services Marketing Semester | V
Hrs/Week 5 Hrs Credits 3

COURSE OBJECTIVES
e To know the value of intangible services embedded onto their products.
e To know the significance of services in every organization.
e To Understand the role of service providers in day to day business operations

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes
CO CO Statement
Number
Co1 Understand the impact of service sector in Indian Economy
CO2 Understand the importance of services in marketing field
CO3 Design service quality measurements to build customer loyalty
CO4 Elucidate the perspective of service from various sectors

KKCAS (Autonomous)

144




Scheme and Regulations (SR5) 2020-2023 BBA (CA)

CO5 Explain service blueprinting, the integration of new technologies and other key
issues

MAPPING WITH PROGRAMME OUTCOMES

CO |POl1| PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | POI10 | PO11 | PO12
/PO

CO1 v v - v - - - - v - v v
coz | v | v - v -1 -T771- - v

cos | - - v v

CO4 - - v - v v v v v v

CO5 v v - v - - - - v - v v
SYLLABUS
UNIT I (12 Hrs)

Introduction -The Services Sector in the Indian Economy -Components of services economy -
Distinctive characteristics of services -Importance of services -Classification of services -Players in
services sector -Evolution and growth of service sector- Differences between goods and services.

UNIT 11 (12 Hrs)

Service marketing system - Importance of services in marketing -Expanded marketing mix
Services marketing mix -Service product planning - Service pricing strategy - Services distributions
-Employees‘ and Customers® Roles in Service Delivery -Services promotions -Physical evidence-
Role of technology in services marketing.

UNIT 111 (12 Hrs)

Service quality- Understanding customer expectations and perception - Measuring service
quality -Gap model of service quality —-SERVQUAL- Service Quality function development -
Service Quality Management - Quality Function Deployment for Services
UNIT IV (12 Hrs)

Services from Sectoral perspective - Hospitality -Travel & Tourism - Financial - Logistics -
Educational — Entertainment — Healthcare & Medical - Telecom Services
UNIT V (12 Hrs)

Marketing the Financial Services - Devising of Strategies in financial Services marketing mix.

Education as service - Marketing of educational services - Strategies for educational marketing.

TEXT BOOK
S.No Author Name Title of the book Publisher Year/Edition
1. R.Srinivasan Service Marketing | The Indian Context | 4th Edition,
PHI Publishers 2014
REFERENCE BOOK
| S.No | Author Name | Title of the book Publisher Year/Edition
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1. Lovelock Services Marketing Pearson India 6" Edition,
2010.
2. Rajendra Nargundkar | Services Marketing Mcgraw Hill 3" Edition, 2010
Education
3. Rai Shankar Services Marketing Excel Books 1%t Edition, 2002

WEBSITE REFERENCE
https://examupdates.in/mba-service-marketing/
https://qurukpo.com/Content/BBA/Service Marketing.pdf

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case studies,
Google Classrooms.

SEMESTER-V
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 20USACET1B | Course Title: Elective 1: | Batch 2020-2023
Indian Business System | Semester \Y
Hrs/Week 5 Hrs Credits 3

COURSE OBJECTIVES
On successful completion of this syllabi the students will
e Understand the basic concepts in commerce, trade and industry.

e Understand modern business practices, forms, procedures and functioning of various
business organizations.

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement

Number

Cco1 Define the concept of commerce and understand the trends in business national,
multi-national

CO2 Understand the nature and purpose of different types of organizations
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COos3 Interpret the various formation of business
CO4 Analyse opportunities to start the new business and utilize the trade services to
the enterprise

MAPPING WITH PROGRAMME OUTCOMES

CO | PO1 [PO2 [PO3 [ PO4 [ PO5 [ PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
IPO

cor| - | v | v | v [ v J - v ¥ g Y
coz| - | v | - [ v [ v v v

co3| v | - . /| v v v
CO4 - - v v v v v v v v
SYLLABUS

UNIT | (12 Hrs)

Meaning, scope and evolution of commerce & industry -Industrial Revolution- its effects -
Emergence of Indian MNCs & transnational corporations -Recent trends in business world.
Globalization & challenges for Indian Business in new millennium.

UNIT 1l (12 Hrs)

Business Ethics: Introduction, Business Ethics and Management, Business Ethics and Moral

Obligations, Corporate Social Responsibility, Corporate Governanc, Report of the Kumar

Mangalam Birla Committee on Corporate Governance, Role of Media in Ensuring Corporate

Governance, Environmental Concerns and Corporations.

UNIT 11 (12 Hrs)
Introduction to Indian Ethos: Indian Ethos- Meaning, Features, Need, History, Relevance,

Principles Practiced by Indian Companies, Requisites, Elements, Role of Indian Ethos in

Managerial Practices. Ethics v/s Ethos, Indian Management v/s Western Management.

UNIT IV (12 Hrs)

Setting up a New Enterprise Decisions in setting up an Enterprise — opportunity and idea
generation, Role of creativity and innovation, Feasibility study and Business Plan, Business size
and location decisions, various factors to be considered for starting a new unit, Relevant
Government Policies - SEZ (Special Economic Zone) policy.

UNIT V (12 Hrs)

Domestic & Foreign Trade Organization of wholesale & retail trade - recent trends in
wholesale & retailing, Malls and Super Markets — their effect on economy - Organization of
finance, transport, insurance Communication & other utilities (services) to trade, import export
trade procedure & their organization.

TEXT BOOK

S.No | Author Name Title of the book Publisher Year/Edition

1. Richard Whitley Business Systems and Oxford 1% Edition,
Organizational Publications 2008
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| Capabilities | |
REFERENCE BOOK
S.No | Author Name Title of the book Publisher Year/Edition
1. Arnold Maria Social, Managerial, Business 1%t Edition,
Manuela Cruz Organizational Science 2011
Cunha Dimensions of Enterprise | Reference
Information Systems Publisher
2. Kishor Vaidya Inter- Organizational Hershey 1%
Information Systems and Publisher, Edition,2011
Management
3. Rodrogo Magalhaes | Organizational Knowledge | Edward Elgar 1%t Edition,
and Technology Publishing 2014
Limited

WEBSITE REFERENCE
bscnotes.com/bba-business-organisation-notes-study-material/
https://www.google.com/amp/s/www.edupristine.com/blog/mergers-acquisitions/amp

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case studies,
Google Classroom.

SEMESTER-V
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 20USACET1C | Course Title: Elective 1: | Batch 2020-2023
Mall Management Semester \%
Hrs/Week 5 Hrs Credits 3

COURSE OBJECTIVES
On successful completion of this syllabi the students will
e Understand concepts of malls and maintenance management concepts
e Develop knowledge and understanding of the strategic management of corporate real estate.

e Facilitate and propagate practices and processes that will augment the
growth of mall shopping

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement

Number

Cco1 Evaluate the maintenance needs, develop and execute maintenance plan for
individual shopping malls.
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CO2 Synergize marketing initiatives of the malls industry.

CO3 Allows the smooth movement of shoppers in the mall, avoiding clusters and
bottlenecks.

CO4 Assists in formulating the right tenant mix and the placement of these tenants
within the mall

MAPPING WITH PROGRAMME OUTCOMES

CO/PO | PO1 [ PO2 [ PO3 [ PO4 [ PO5 | PO6 | PO7 [ POS | PO9 | PO10 | PO11 | PO12
Co1 - v - v v - v - v - - v
cO2 B 2 N IV B v v

CO3 v - [ v v v v v
CO4 - - v v v v v v
SYLLABUS

UNIT | (12 Hrs)

Introduction — Concept of Shopping Mall — Types of retail formats— Supermarkets — Mall resource
allocation — growth of malls in India — Mall positioning strategies — strategic planning for malls.
UNIT I (12 Hrs)

Store Management — Responsibilities of store manager — Store Security — Parking Space Problem
at Retail Centers — Store Record and accounting system — Coding System, Material Handling in
stores — Mall Management — Factor influencing Mall establishment.

UNIT 11 (12 Hrs)

Aspects in Mall Management — Concepts in Mall design — Factors influencing malls establishment
— Recovery management, Aspects in finance — Human resources — Security and accounting — Legal
compliances and issues — Measuring mall performance.

UNIT IV (12 Hrs)

Mall operations — Store allocation — Leasing negotiations — Maintenance and repairs — Security and
safety procedures and regulations — Operational activities — Footfalls measurement — Common area
management.

UNIT V (12 Hrs)

Tenant Management — Selection of anchor tenant — Tenant Mix— Multiplexes — Food courts —
Branded Stores — Specialty stores — Hypermarkets — owner — Tenant relationship.

TEXT BOOK
S.No | Author Name Title of the book Publisher Year/Edition
1. Harvinder Singh, Mall Management — Tata McGraw 2012
Srini R Srinivasan Operating in Indian Retail | Hill Education
Space Pvt Ltd

REFERENCE BOOK
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S.No | Author Name Title of the book Publisher Year/Edition
1. A.K.Verma Store and Mall Laxmi 2008
Management Publications Pvt.
Ltd
2. Mall Management Arif I. Sheikh, Dr. Kaneez | Himalaya January 2009
Paper Back Fatima Publishing
House
3. Jacob Reuban, M R Perceptions towards LAP Lambert 13 February
Paul Jerry, Shopping Academic 2013
Shulamite Olive Mall Paperback Publishing

WEBSITE REFERENCE
bscnotes.com/bba-business-organisation-notes-study-material/
https://www.google.com/amp/s/www.edupristine.com/blog/mergers-acquisitions/amp

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case studies,
Google Classroom.

SEMESTER V
Programme code BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code: 20USACET2A | Course Title: Elective 2: | Batch 2020-2023
Retail Marketing Semester V
Hrs/Week 5 Hrs Credits 3

COURSE OBJECTIVES
On successful completion of the syllabi, the students will understood

e The concepts of effective retailing
e Management of the retail chains and understand the retail customer’s behaviour

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following outcomes
CO CO Statement
Number
Co1 Know the recent and global trends in retailing
CO2 Elaborate the retail formats used in various sectors
CO3 Understand the retail supply chain management and pricing decisions
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CO4 Possess the knowledge of various retail formats and will be understand the retail
customer

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [PO1[PO2 |PO3 [PO4 |POS5 |PO6 | PO7 | POS [PO9 | PO10 | PO11 [PO12
colr |v |v v v |- |- - |- RE v
coz |v |v |- - ARE v v |- |- vo-
co3 |- |- - T -

co4 |- |- VRE v v - v v v v |-
cos |v |v |- v |- - - - vo- - v
SYLLABUS

UNIT | (12 Hrs)

An overview of Global Retailing — Challenges and opportunities — Retail trends in India — Socio
economic and technological Influences on retail management — Government of India policy
implications on retails.

UNIT I (12 Hrs)
Organized and unorganized formats — Different organized retail formats — Characteristics of each
format — Emerging trends in retail formats — MNC's role in organized retail formats.

UNIT Il (12 Hrs)
Choice of retail locations - internal and external atmospherics — Positioning of retail shops —
Building retail store Image - Retail service quality management — Retail Supply Chain Management
— Retail Pricing Decisions. Merchandising and category management — buying.

UNIT IV (12 Hrs)

Visual Merchandise Management — Space Management — Retail Inventory Management — Retail
accounting and audits - Retail store brands — Retail advertising and promotions — Retail
Management Information Systems - Online retail — Emerging trends .

UNIT V (12 Hrs)
Understanding of Retail shopper behavior — Shopper Profile Analysis — Shopping Decision Process
- Factors influencing retail shopper behavior -Complaints Management - Retail sales force
Management — Challenges in Retailing in India.

TEXT BOOKS
S.No | Author Name | Title of the book Publisher Year/Edition
1. A.Sivakumar Retail Marketing Excel Books Edition-1, 2007

REFERENCE BOOKS
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S.No | Author Name | Title of the book Publisher Year/Edition

1. Dr.L.Natarajan | Retail Marketing Margham Publications | Edition-1,2013

2. David Gilbert Retail Marketing Pearsons Education Edition-2006
Management

3. S.Banumathi Retail Marketing Himalaya Publishing Edition-2017

House

4. B.B.Mishra Retail Marketing Vrinda Publication Edition-2010

WEBSITE REFERENCE

http://shodhganga.inflibnet.ac.in/bitstream/10603/75778/9/09 chapter%201.pdf
http://sim.edu.in/wp-content/uploads/2018/02/RETAIL-MANAGEMENT-Notes.pdf
https://www.tutorialspoint.com/retail management/retail management tutorial.pdf

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms

SEMESTER V
Programme code | BBA CA Programme Title Bachelor of Business
Administration (CA)
Course code: 20US5ACET2B | Course Title : Elective 2: | Batch 2020-2023
Financial Markets Semester \Y/
Hrs/week: 5 Hrs Credits 3

COURSE OBJECTIVES
On successful completion of this course, the students should have understood
e To describe the role and structure of the financial system

e To explain key concepts such as financial claim, financial intermediation and financial
markets

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes

CO CO Statement
Number
CO1 Elucidate the organization of financial markets
CO2 Understand the issues faced by the markets
CO3 Discuss the functions of secondary markets
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CO4 Discuss the role of banks in financing
CO5 Understand the concepts of financing, venture capital and securities

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [PO1 [PO2 |PO3 [PO4 [PO5 [PO6 |PO7 [PO8 [ PO9 [PO10 [ PO11 [ PO12
cor |[v |v v v |- |- - |- v |- oo
co2 |[v |- - - v - - 0 - T E
cos |- |- - - e e e T v

cos |- |v v |- v |- v v |- v |- -
cos [v |v |- - - - - e T v
SYLLABUS

UNIT -1 (12 Hrs)

Financial markets - Structure of financial markets - Financial investment - Money market in India -
Indian capital markets - difference between money market & capital market - classification and
objective of Indian money market and structure of capital markets.

UNIT -1l (12 Hrs)
Markets for capital structure - new issue markets - functions issue mechanism - merchant banking -
role and functions of merchant bankers in India - Underwriting.

UNIT = I (12 Hrs)
Secondary markets - Stock exchange - Role of secondary market - Trading in stock exchange-
various speculative transactions — Role of SEBI — Regulation of Stock exchange.

UNIT - IV (12 Hrs)

Banks as financial intermediaries — commercial bank role in financing — IDBI — IFCI — LIC — UTI -
Mutual funds — Investment companies.

UNIT -V (12 Hrs)

New modes of financing — leasing as source of financing — form of leasing — venture capital-
dimensional function- venture capital in India- factoring- Types- factoring as source of finance —
security of Assets — utility of securities — securities in India.

TEXT BOOK
S.No | Author Name | Title of the Book Publisher Year /
Edition
1. Jihn J. Murphy | Technical Analysis of the Penguin USA 1999
Financial Markets

REFERENCE BOOKS
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S.No | Author Name Title of the Book Publisher Year /
Edition
1 Bhole Financial Institutions and McGraw Hill 2017
' markets Education
Anjan V. Thakor, | Handbook of Financial Elsevier Science 2008
2. Arnoud W.A. Intermediation and Banking
Boot
3 Robert Finkel The Masters of Private Equity | McGraw Hill 2010
' and Venture Capital Education
David Stowell Investment Banks, Hedge Elsevier 31
4. funds and Private Equity Edition-
2017

WEBSITE REFERENCE

https://www.academia.edu/6953105/Lecture_Notes on MONEY_ BANKING AND FINANCIAL
MARKETS

https://corporatefinanceinstitute.com/resources/knowledge/trading-investing/financial-markets/

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case
Studies, Google Classroom.

SEMESTER -V
Programme | BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course code | 20US5ACET2C | Course Title: Elective 2: | Batch 2020-2023
Management OfMicro | Semester V
Hrs/Week |5 Hrs Finance Credits 3

COURSE OBJECTIVES
On successful completion of this course, the students should have understood
e To analyses the operating system of Micro finance for mobilization of saving.
e To understand the delivery of credit to the needy, management of group funds.
e To Establish the linkage with banks and examine the social benefits derived by the
members
COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes

CoO CO Statement
Number
COo1 Understand the manner in which micro finance helps to expand the local micro
business
CO2 Understand the effects and value of individual micro loans to business
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COos3 Knowledge about the benefits and controversies of micro finance in modern
economics

CO4 Understand the financial and non-financial products & services related to
business

CO5 Understand the revenue models of micro finance, risk management, banking
basics

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [POL[PO2 [PO3 [PO4 [PO5 [PO6 | PO7 [PO8 [PO9 [PO10 [ POLL [ PO12
cor |v |v v v |- |- [- |- v |- oo
coz |v |v |- - v - - I - - - -
cos |- |- oo l- - e - T v/

cos |- |- : - v - v - v v v -
cos |v |v v v |- - - |- v |- - v
SYLLABUS

UNIT | (12 Hrs)

Micro Finance: Introduction — Economic growth and Transformation — Micro Finance Definitions,
Scope and Assumptions; Micro Finance: Lessons from International Experience; Micro Finance
Services — Scope, Achievements and Challenges..

UNIT 1l (12 Hrs)
Current Debates and Challenges for Micro-Finance : An Overview; State Interventions in Rural
Credit in India; NABARD and SHG — Bank Linkage Programmes; Constraints in Mainstreaming of
MFIs; Governance and the Constitution of the Board of various Forms of MFI*‘s; Micro Finance
versus Informal Sources of Lending; Micro- Finance Delivery Methodologies;

UNIT Il (12 Hrs)
Micro-Finance in India: Present and Future; Some innovative and Creative Micro-Finance Models;
Impact of Micro-Finance; Emerging Issues; Impact Assessment and Social Assessment of MFIs.
UNIT IV (12 Hrs)
Financial Product and Services : Introduction — Minimalist vs Integrated — Financial services —
Credit delivery methodologies — Non Financial Services — Fundamentals of Designing products —
Sustainable Interest Rate; Financial Accounting and Reporting : Characteristics of Financial
Statement .

UNIT V (12 Hrs)
Revenue Models of Micro-Finance: Profitability, Efficiency and Productivity; Risk Management;
Basics of Banking.

TEXT BOOK
| S.No | Author Name | Title of the book | Publisher | Year/Edition
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1 Indian Institute of Banking | “Micro-Finance McMillan India | 2" edition, 2014
& Finance Perspectives and
Operations”
REFERENCE BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1 Ranjit Kumar Micro finance from Scholars press 1% edition, 2015
Siringi SHGs for Rural
Development
2 Karthick Das and Inclusion, Self-Help New Century Edition-2013
Gopal Sharma Groups(SHGs) and Publication
Women
3 M.S.Bhairamkar Self Help Groups for Raj Publications | Edition 2012
Rural Poor
4 R.Ramachandra Women Empowerment | Serials Edition-2014
Roa through Self Help Group | Publications

WEBSITE REFERENCE
http://deankarlan.com/wp-content/uploads/2018/02/chapter.microfinancestrateqgies.pdf
http://people.ds.cam.ac.uk/ka323/teaching/microfinance/microfinance-book.pdf
http://shodhganga.inflibnet.ac.in/bitstream/10603/51331/9/09.chapter%203.pdf

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case
Studies, Google Classroom.

SEMESTER-V
Programme |BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course Batch 2020-2023
Code - 20USNCCTO1 Non Credit Course 1: ¢ v
Aptitude and Soft Skills |
Hrs/week |3 Hours Credits -

COURSE OBJECTIVES

To enable the Students
e To acquire inter personal skills, problem solving skills and be an effective goal oriented
teamplayer.

e To equip the students with the required soft skills that would instill confidence and courage in
them, to take up new opportunities for their career.

e To know about improving various soft skills required while working in a team.

e To understand the various methods of solving problems involving numerical and logical
reasoning.

e To understand the methods of solving certain problems not using calculations but using only
mental ability.

e To know how to face the personal interview effectively.
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COURSE OUTCOME (CO)

On successful completion of the course, students should be able to

CONO CO Statements

Cco1 Apply the inter personal and problem solving skills in the placement drive.

C02 To apply the behavioural skills required for promoting individual competence by
implementing the principles of interpersonal communication and value — based living
to meet the market expectations.

C03 grasp the approaches and strategies to solve problems with speed and accuracy.

Co4 \ Ability to reason critically by analyzing , elevating and extending arguments.

C05 \ Explain the concepts deal with graphs, tables, number sequence and texts.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO \POl\ PO2 \Po3 \Po4 PO5 \Poa \PO? POS | PO9 |PO10 |PO11| PO12
col | - v v v/ - v v - - v/ - v
co2 | - v v v - v v - - v/ - v
Cco3 | - v v v - v v - - v/ - v
co4 | - v v v - v v/ - - v - v
COo5 | - v v v - v v - - v - v

Unit I:Soft Skills (24 Hrs)

Empathy

Intrapersonal Skills
Interpersonal Intelligence
Problem Solving Skills
Critical Thinking

e Aptitude and Assessment Test

Unit 11:Aptitude(12 Hrs)

e Numerical Reasoning
e Mental Ability
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Text Books:
Recent editions of the following books only are recommended
NS(') Author Name Title of the Book Publisher
Prof .N. Sri Krishna Hitech
1 Lakshmana Technical English — | Publishing Company (P)
Perumal Ltd
Quantitative Aptitude for
2 R. S. Aggarwal Competitive English, Paperback
Examinations,

REFERENCE BOOK

I\?d Author Name Title of the Book Publisher
1 Joyce Pereire Techinical English — 11 Vijay Nicole Imprints Pvt.Ltd.

WEBSITE REFERENCE
1.http://www.indiabix.com

2.http://placement.freshersworld.com
Means of Curriculum Delivery : Lecture, Group Learning, Seminar, Assignment, Google

classroom.
SEMESTER-V
Programme | BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course 20U5SSCTO03 Self Study Course I1I: General Batch 2020-2023
Code: Awareness Semester v
Hrs/ Week - Credits 1

COURSE OBJECTIVES

e [t aims at testing the candidates’ general awareness and knowledge of current affairs
occurring around the world and in India.
e Develops a commitment to citizenship, through the ability to make informed decisions about
public issues.
e Create an awareness of the achievements and perspectives of people of different nations and
cultures, and of different races, genders and ethnicities.

COURSE OUTCOMES (CO)

On Successful Completion of the course the students will be able to:

CcO CO Statement
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and positions that depend on numbers and statistics.

Number

Co1 Get familiar with general awareness of the environment around him and its apply it to
the society.

COo2 Reason logically, abstractly and understand numerical data comprehend arguments

CO3 Have a critical understanding of one’s own values and of others, and of their role in
making ethical choices.

MAPPING WITH PROGRAMME OUTCOMES

CO/ |PO1 PO2 [ PO3 |PO4
PO

COo1| - v - v

Cco2| - v v -

PO5

v

PO6

PO7

v

PO8

PO9

PO10

PO11

PO12

CO3| - v - -

SYLLABUS

Unit |
Verbal Aptitude
History and Freedom Struggle

Unit 11
Abstract Reasoning
Tamil and other Literature

Unit 11
General Science and Technology
Computer

Unit IV

Economics and Commerce

KKCAS (Autonomous)

159




Social Studies

Unit VvV
Sports
Current Affairs
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TEXT BOOK
S.No | Author Name Title of the Book Publisher Year /Edition
1 Compiled By General Awareness, | Kovai Kalaimagal First Edition: 2021

English

Faculty, Department of

Question Bank

College of Arts and
Science, Coimbatore- 09

Means of Curriculum Delivery : The students can study by themselves with the prescribed

material.

SEME

STER VI

Programme code

BBA (CA) Programme Title

Bachelor of Business
Administration (CA)

Course code

20UBACCT19 | Course
Strategi

Hrs/Week

5 Hrs

Title: Core 19: Batch

2020-2023

¢ Management | Semester

VI

Credits

4

COURSE OBJECTIVES
On successful completion of this course students will

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following

outcomes

The business environment, business policy and strategic management.
The strategic analysis and strategic planning.

Various forms of functional strategy.
An implementation and control of a strategy formulated in an organisation.
Business Process Reengineering and total quality management

CcO
Number

CO Statement

CO1 Understand the strategic management concepts and process
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CO2 Demonstrate the knowledge and abilities in formulating strategies and strategic
plans

CO3 Assess the choice of strategy to enrich the business

CO4 Devise strategic approaches to managing a business successfully in a global
context

CO5 Develop implementation plans to execute strategies

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [ PO1 [ PO2 [ PO3 [ PO4 [ PO5 [ PO6 | PO7 | PO8 [ PO9 [ PO10 | PO1L | PO12
cor [ N | V[N | V] - - TN - N v N
co2 - N v - v
cos | V | - - NN - NN - v
CO4 v | - v o o- R - v -
CO5 N N N - - - - N N - N
SYLLABUS
UNIT-I (12 Hrs)

Strategic Management: meaning, characteristics- strategic- management framework-
strategy: meaning, role, concept-nature- Difference between strategy and tactics —Types of strategic
management-strategic decisions —process of strategic decisions -Three levels of strategy, -Concepts
of strategic management - Benefits, TQM and strategic management process, Social responsibility,
Social audit.

UNIT-II (12 Hrs)
Strategic Formulation: levels of strategic formulation- Corporate Mission—Objectives- Goals:
Features- Types, Guidelines, Environmental analysis: external analysis, porter’s five forces, internal
analysis - PESTLE Analysis - Need- Approaches - SWOT analysis — ETOP - Value chain analysis.
UNIT-111 (12 Hrs)
Choice of strategy: concept- process- Techniques- portfolio analysis: BCG growth share matrix-The
GE nine cell matrix- planning grid- Corporate level generic strategies: Stability, Expansion,
Retrenchment, Combination strategies.

UNIT-IV (12 Hrs)
Strategic Implementation: process of implementation-Formulation Vs Implementation- Resource
allocation- Mc Kinsey’s 7°s framework —Top management: concept- Role of top management-
Strategic Positioning- Four routes to competitive advantage.

UNIT-V (12 Hrs)
Strategic Evaluation & control: concept & nature- Importance- Criteria-Roles-barriers-Quantitative
and Qualitative factors, Strategic control: concept & nature- Process-Criteria-Types-effective
evaluation and control systems.

TEXT BOOK
S.No | Author Name Title of the Book Publisher Year /
Edition
1. Dr.C.B.Gupta Strategic Management S. Chand & 2016
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(Text & Cases) Company Pvt.Ltd.
REFERENCE BOOKS
S.No | Author Name Title of the Book Publisher Year /
Edition
1. E.Gnanasekaran Strategic Management A.R.Publications | 3™ Edition
2012
2 V S Ramaswamy & Strategic Planning- Macmillan 2009
S. Namakumari Formulation of Corporate | Business Books
Strategy
3 John A Pearce, Richard | Strategic McGraw Hill 2018
B Robins, Amita Mittal | Management Education
4 Michael E Porter Competitive Strategy: Prentice Hall 30 June
Techniques for analysing 2008
industries and
competitors

WEBSITE REFERENCE
https://www.google.com/url?sa=t&source=web&rct=j&url=https://nptel.ac.in/courses/110108047/modulel/
Course%2520L ecture%2520Notes.pdf&ved=2ahUKEwjiy9zC54jiAhXNb30KHbcSBYKQFjACeqgQIAhAB
&usg=A0vVaw?2jo-9gLhcmAHxdCTqCYoyp&cshid=1557211173215
https://www.scribd.com/document/77527656/Strategic-Management-complete-Notes

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms.

SEMESTER VI
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 20UBACCT20 | Course Title: Core 20: Batch 2020-2023
Event Management Semester VI
Hrs/Week 5 Hrs Credits 4

COURSE OBJECTIVES
On successful completion of this course students will
e Understand the concepts of organizing an event pertaining to event infrastructure, event
promotion and marketing plan

e Gain confidence and enjoyment from involvement in the dynamic industry of event
management

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following

outcomes
CO CO Statement
Number
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Co1 Understand the basic concepts and essentials of Events

CO2 Describe briefly the steps in event management including planning, executing
and evaluating an event

CO3 To acquire an understanding of the techniques and strategies required to plan
successful special events

CO4 Advertising, sales and promotion of an event by applying different methods and
use different modes of marketing

CO5 Understand the planning process of an event and follow them without any failure

MAPPING WITH PROGRAMME OUTCOMES

CO/PO | POL [ PO2 [ PO3 [ PO4 [ PO5 [ PO6 | PO7 | PO8 | PO9 | PO10 [ PO1L | PO12
cor | N [ N[ V[ V] - : A A N v N
CO2 Y v v -
cos [ vV | - - N V| VA v
CO4 N - N N N N
cos | N [ V|V Vo[ A v
SYLLABUS
UNIT I (12Hrs)

Introduction to Events — Definition, Nature, Scope, Importance, C’s of events, Types of Events,
Unique features and similarities, Key steps for a successful event, advantages and disadvantages of
events.

UNIT I (12Hrs)
Dynamics of Event Management: Event Planning and Organizing - Problem solving and Crisis
Management - Managing People and Time, Elements of events - Concept of market in events,
segmentation and targeting of the market events

UNIT 11 (12 Hrs)
Positioning events and the concept of event property, Events as a product, Methods of pricing
events, Events and promotion, various functions of management in events

UNIT IV (12 Hrs)
Event Marketing — Customer Care — Marketing equipment and tools — Promotion, Media Relations
and Publicity — Event Co-Ordination — Event Presentation — Event Evaluation

UNIT V (12 Hrs)
Strategic alternatives arising from environment, competition and defined objectives, Pricing
objectives, Evaluation of event performance - measuring performance & correcting deviations

TEXT BOOK
S.No | Author Name Title of the Book Publisher Year /
Edition
1. Saurav Mittal Event Management Passive 2017
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Income
Publication
REFERENCE BOOKS
S.No | Author Name | Title of the Book Publisher Year /
Edition
1. Anukrati Event Management and Bharati 2018
Sharma & Marketing Publications
Shruthi Arora
2 Wagen Event Management Pearson 2005
Education
3 Dr. Vineet Art of Event Management Gurucool 2015
Gera Publishing

WEBSITE REFERENCE
http://ebooks.lpude.in/management/bba/term 5/DMGT304 EVENT MANAGEMENT.pdf

http://www.pondiuni.edu.in/sites/default/files/event-mqgt-260214.pdf
https://www.slideshare.net/JoeyPhuah/event-management-12856753

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classroom.

SEMESTER VI
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 20USACCT21 | Course Title: Core 21: Batch 2020-2023
Entrepreneurship Semester VI
Hrs/Week 5 Hrs Development Credits 3

COURSE OBJECTIVES

On successful completion of the course the students should have understood
e To know the concepts of entrepreneurship development
e To Acquire requisite knowledge and skills for becoming successful entrepreneurs
e To Formulate and develop business projects.

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes
(6{0) CO Statement
Number
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CO1 Define Entrepreneurship, Entrepreneurs, Intrapreneur types & functions

CO2 Understand the Entrepreneurial Environment

COo3 Understand the role of financial institutions, government bodies in promoting
entrepreneurship in India.

CO4 To equip them with insights into their creative, entrepreneurial and team skills.

CO5 Incentives and Subsidies related to the small scale industries

MAPPING WITH PROGRAMME OUTCOMES

Co/PO [POL1 [PO2 [PO3 [PO4 [ PO5 [PO6 | PO7 [ PO8 [PO9 [ PO10 | PO11 [ PO12
cor [v |v v v [- |- |- |- v | v
coz [- v |- |- v |-v |- v [v | - -
cos [v |[v |- |- - |- |- |- v |
cos [- [- v |- v v v [v v |[v |- -
cos (v |v v v [- |- |- [- 1v | v v
SYLLABUS
UNIT | (12 Hrs)

Entrepreneurship — Evolution of entrepreneurship - Traits of an Entrepreneur — Functions — Types
of Entrepreneurs — Role of Entrepreneurship in Economic Development — Distinction between
Entrepreneur, Intrapreneur and Entrepreneurship.

UNIT -1l (12 Hrs)
Entrepreneurial Environment — Factors affecting Entrepreneurial Growth — Entrepreneurial
Motivation — Need for Achievement Motivation — Barriers to Entrepreneurship Development.

UNIT — 111 (12 Hrs)
Entrepreneurship Development Programme (EDP) — Need for EDP — Obijectives, Phases of EDP —
Course Content and Curriculum of EDP — Problems of women entrepreneurs — EDP Institutions in
India, their functions and financial support for entrepreneurs — DIC, TIIC, SISI, SIPCOT and
SIDBI-Rural entrepreneurs.

UNIT - IV (12 Hrs)
Project Management — Concept of Project and Classification — Sources of a Business Idea -Project
Identification — Project Formulation — Project Appraisal Methods - Preparation of Project Reports.
UNIT -V (12 Hrs)
Incentives and Subsidies — Incentives to Small Scale Industries — Problems of Small Scale
Industries — Merits and Demerits of Family Business - Benefits to Industrial Units located in
Backward Areas — Industrial Estates.

TEXT BOOK
S.No | Author Name Title of the book Publisher Year/Edition
1 Nuzhath Khatoon Entrepreneurs Himalaya Edition-1
Development Publishing House
Pvt., Ltd
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S.No | Author Name Title of the book Publisher Year/Edition
1 Dr.Dilip M Sarwate | Entrepreneurship Everest Edition-1
Development and Publishing
Project Management House
2 Clifford F Gray, Project Management: McGraw Hill Edition-6, 2014
Erik W. Larson, Managerial Process Education
Gawtan V Desai
3 S.Choudhury Project Management Mcgraw Hill Edition-1,2001
Education
4 E.Gorden & Entrepreneurship Himalaya Edition-1,2016
K.Natarajan Development Publishing
House Pvt., L

WEBSITE REFERENCE

https://lecturenotes.in/notes/41-notes-for-entrepreneurship-development-ed-by-verified-writer

https://www.docsity.com/en/lecture-notes/subjects/entrepreneurship-development/

https://www.googdle.com/url?sa=t&source=web&rct=j&url=http://ncert.nic.in/ncerts/l/lebs213.pdf&

ved=2ahUKEwjpréewxpviAhW08HMBHax1BdgOQFjAFegQIBBAB&usg=A0vVaw2lrwkgPhlx7rJ

ZpTHWUP9X&cshid=1557855378185

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms.

SEMESTER-VI
Programme [BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course code |20USACCT21 Course Title: Core 22: Project Batch 2020-2023
and Viva Voce Semester VI
Hrs/Week 5 Hrs Credits 4

1. A Guide has been allotted to each student by the department.

Student can select any topic in

discussion with the supervisor. Students should maintain a work dairy were in weekly work carried out

has to be written. Guide should review the work every week and put his/her signature. The work dairy

along with project report should be submitted at the time of viva voce.

2. CIA Marks Distribution:

A minimum of two reviews have to be done, one at the time of finalizing the
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questionnaire/identifying the primary data and the second review at the time of commencement of
report writing. They should be asked to present the work done to the respective guide in the two

reviews. The guide will give the marks for CIA as per the norms stated below:

Content Marks Awarded
Review 10
Record 05
Power Point Presentation 05
Content 05
Total 25

. End Semester Examination:
The evaluation for the end semester examination should be as per the norms given below:

Content Marks Awarded
Report 15
Power Point Presentation 20
Viva Voce 40
Total 75
SEMESTER-VI
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 20UBACET3A | Course Title: Elective 3: Batch 2020-2023
Labour Welfare & Semester | VI

Hrs/Week 5 Hrs Industrial Relations Credits |3

COURSE OBJECTIVES
On successful completion of the course the students should have understood

e To explore contemporary knowledge and gain a conceptual understanding of industrial
relations

e Students will know how to resolve industrial relations and human relations problems and
promote welfare of industrial labour

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following outcomes
|CO | CO Statement
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Number

Co1 Understand the concept of industrial law and relate it to the public sectors

CO2 Apply the labour law to prevent the various disputes arise in the Organization

CO3 Make use of voluntary and statutory welfare measures provided by the industry

CO4 Analyse and understand the various kinds of labours and their duties in the
industry

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [POL | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
Co1 v v v v - - - - v - v v
CO2 v v - - v - - v
co3 | - . . - v -1 -1V v
CO4 - v v v v v v
CO5 v v v v - - - - v - v v

SYLLABUS

UNIT I (12 Hrs)

Industrial Relations - Concepts — Importance — Industrial Relations problems in the Public Sector —
Indian Trade Union Movement — Strength and Weakness — National and International Organization
of Trade Union — Codes of conduct.

UNIT I (12 Hrs)
Industrial Disputes — Causes — Handling and Settling Disputes, Employee Grievances — Steps in
Grievance Handling, Strikes — Prevention — Industrial Peace — Government Machinery —
Conciliation — Arbitration — Adjudication.

UNIT 111 (12 Hrs)
Introduction to Factories Act 1948 - Labour welfare Concept — Objectives — Scope — Need —
Voluntary Welfare Measures —ESI & EPF- Statutory Welfare Measures — Labour Welfare Funds —
Education and Training Schemes.

UNIT IV (12 Hrs)

Causes of Accidents — Prevention — Safety Provisions — Industrial Health and Hygiene —
Importance — Problems — Occupational Hazards — Diseases — Psychological problems —
Counselling — Statutory Provisions—Compensation Act.

UNIT V (12 Hrs)

Child Labour — Female Labour — Contract Labour — Construction Labour — Agricultural Labour —
Differently abled Labour —-BPO & KPO Labour - Social Assistance — Social Security —

Implications.
TEXT BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. S C Srivastava Industrial Relations and Vikas Publishing | 6th Revised
Labour Laws House Edition 2014
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REFERENCE BOOKS

S.No | Author Name Title of the book Publisher Year/Edition

1. ArunMonappa Industrial Relations and McGraw Hill 2nd Edition
Labour Laws, Education 2013

2. J.N. Jain, Modern International Regal Edition 2009

Ajay Bhola Relations and Labour Publications

Laws: Principles and
Techniques,

3. KaushikBasu International Labor Wiley-Blackwell | Edition 2003
Standards: History, Theory,
and Policy Options,

4. R. Blanpain Comparative Labour Law | Kluwer Law 6th Revised
and Industrial Relations in | nternational Edition 1998
Industrialised Market

WEBSITE REFERENCE
https://labour.gov.in/industrial-relations
https://www.google.com/url?sa=t&source=web&rct=j&url=http://www.sasurieengg.com/e-course-

material/ MBA/11-Year-Sem 3/BA7034%2520INDUSTRIAL %2520RELAT IONS
%2520AND%2520LABOUR %2520WELFARE.pdf&ved=2ahUKEwiigu-CkdDhAhUSXi
SKHZBLCo0sQFjAOegQIARAB&uUsg=A0vVaw02zwkGNA1W_GDN4a6yb8-6

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms

SEMESTER- VI
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 20UBACET3B | Course Title: Elective 3: Batch 2020-2023
Export and Import Semester | VI
Hrs/Week 5 Hrs Procedures Credits |3

COURSE OBJECTIVES
To make the students understand clearly about,
e To enable the students to understand about export and import procedures. And what are the
problems faced by an exporter.
To provide adequate knowledge on export and import documentation.
To impact knowledge on export and import procedures.

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following outcomes
CO CO Statement

Number
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CO1 |Describe the needs and importance of export trade and what are the problems faced
by an exporters

CO2 |Explain various Sources of market information and export marketing channels

CO3 |Discuss the various steps involved in export and the types of documents used by an
exporter

CO4 |Explain Import Trade law in India and the procedures for registering importers

CO5 |Elucidate theCustoms clearance of Imported Goods and payments of customs Duty

MAPPING WITH PROGRAMME OUTCOMES

CO/PO [ PO1 [ PO2 [ PO3 [PO4 [ PO5 [ PO6 [ PO7 [ PO8 [ PO9 [ PO10 | PO11 [ PO12
co1l |- v v v v |- - - RE - %
co2 |- RE - RE - 2RE -
Cco3 |- - - - RE - - R - -
Co4 |- - E v v v v v |v ool
Co5 |- v v |- - - v v v |- - -

SYLLABUS

UNIT - I (12Hrs)

Introduction to Export Management: Meaning — objectives — scope — Need for and
importance of export trade — Distinction between internal trade and international trade — Problems
faced by exporters.

UNIT -11 (12Hrs)

Features and Functions of export marketing — Sources of market information — Product planning —
Quality control — Export pricing — Export marketing channels — Strategy formulation.

UNIT - 111 (12Hrs)

Steps involved in export — Confirmation of order — Production of goods — Shipment —
Negotiation — Documents used for export — Commercial documents— Regulatory documents — ISO
Certificate.

UNIT - IV (12Hrs)

Import Trade law in India — Preliminaries for star ting Import Business — Registration of
Importers — arranging finance for Import — Arranging letter of Credit for Imports — Balance of
Payments — Liberalization of Imports.

UNIT -V (12Hrs)

Retirement of Import Documents and RBI’s directives for making payment for Imports —
Customs clearance of Imported Goods and payments of customs Duty — Imports under special
schemes.

TEXT BOOK

S.No |Author Name |Title of the Book Publisher Year / Edition

1. Subramanian Export Marketing Himalaya Publication Edition 1,2010
Balagopal. House, Mumbai,
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T.AS

REFERENCE BOOKS

S.No |Author Name Title of the Book Publisher Year / Edition
1. Francis Cherunilam | International Trade & Himalaya Edition 1, 2012
Export Management Publication
House, Mumbai
2 Veera Reddy.P Import made Easy Commercial Law Edition 5,2001
Publication,New
Delhi
3 Mahajan.M.I Export Policy Procedure | Snow White Edition 24,2011
& Documentation Publication,Mumbai
4 A. Nabhi How to Import 2005- | A.Nabhi 1%t Edition 2006
2006 Publications

WEBSITE REFERENCE

1. https://www.slideshare.net/WelingkarDLP/22-15062840
2. https://www.slideshare.net/.../international-trade- procedures-and- documentation

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms

SEMESTER- VI
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 20UBACET3C | Course Title: Elective 3: | Batch 2020-2023
Risk management and Semester Vi
Hrs/Week 5Hrs Insurance Credits 3

COURSE OBJECTIVES
To make the students understand clearly about,
e Calculate the risk and manages it
e Understand the Property and Liability Risk Management techniques
e Understand the risk management techniques of Life, Health and Income exposures.
e Understand the functioning of Insurance Industry in India.

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following

outcomes
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CO CO Statement
Number

CO1 |Describe and Implementing Risk management techniques.

CO2 |Discuss the various Property and Liability Risk Management techniques

CO3 |Describe the Risk Management of Auto owners
CO4 | Discuss the risk management techniques of Life, Health and Income exposures

CO5 | Elucidate thefunctioning of Insurance Industry in India

MAPPING WITH PROGRAMME OUTCOMES

CO/PO | PO1 | PO2 | PO3 [ PO4 [ PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
col |- v v v v |- - - RE - v
co2 |- VRE - ERE - v v |- -
co3 |- - - - VERE - - - - -
CO4 |- - RE v v v v v v -
Cco5 |- v v - - - v v v |- - -
SYLLABUS
UNIT - | (12Hrs)

Risk — Risk identification evaluation, Property and liability Loss exposures, Life, Health,
and Loss of Income exposures and non-insurance risk management techniques. Selecting and
Implementing Risk management techniques.

UNIT - 1l (12Hrs)

Property and liability risk Management- Risk Management of commercial property,
Business liability and risk management insurance - Workers’ compensation and alternative risk
managing.

UNIT - 111 (12Hrs)

Risk Management of Auto owners - Insurance Claims — the need for insurance-personal automobile
policy-personal automobile rating- premium and death rates-cost containment Advance in driver
and auto safety. Risk management of home owners policy coverage-perils covered by the policy-
flood Insurance-personal articles floater-personal risk management.

UNIT - IV (12Hrs)

Loss of life —types of life insurance- tax incentives for life insurance- Life insurance contract
provisions. Loss of Health- Health insurance providers- mechanics of cost sharing- health expense
insurance- disability income insurance - health insurance policy provisions — health care reforms.
Annuities- structures of annuities- annuity characteristics- annuity taxation. Employee’s benefits-
health and retirement benefits.

UNIT -V (12Hrs)

Life and General insurance industry in India — IRDA Act— Investment norms — Protection of policy
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holders —InterestHealth insurance—Travel insurance—Home insurance —Vechicle insurance.

TEXT BOOK
S.No | Author Name Title of the Book | Publisher Year / Edition
1. George E,Rejda Principles of Risk- Pearson 13" Edition
Michael MCNamara Management and
Insurance
REFERENCE BOOKS
S.No |Author Name Title of the Book Publisher Year /
Edition
1. Scoh E Herrington Risk Mc Graw Hill, New 2003,
Management and Delhi
Insurance
2 Misra M.N. and Insurance Principles and |S .Chand and Co, New |2007
Misra S.R Practices Delhi.
3 Gupta P.K Insurance and Risk Himalayan Publishing |2008
Management, House, New Delhi.
4 Jave S.Trieschimam, |Risk Management and Edition
Sandra G.Gustarson, |Insurance. 1,2010
Robert E Houyt
WEBSITE REFERENCE
1. http://www.riskworld.com/books/topics/riskmana.htm
2. http://www.irmi.com/online/default.aspx
Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment.
SEMESTER VI
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 20U6ACET4A | Course Title: Elective 4: Batch 2020-2023
Eco-Tourism Semester | VI
Hrs/Week 5 Hrs Credits 3

COURSE OBJECTIVES
The successful completion of the course will help the students

e To understand eco-tourism trends, activities, role of eco-tourism development agencies,
International organizations in eco-tourism development

e To understand the linkages between eco-development, sustainable development.
Environmental issues in tourism development

e To introduce case studies of Eco-tourism places in India

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
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outcomes

(6{0) CO Statement

Number

COo1 Understand the functions, management of Eco system & Ecology

CO2 Knowledge about the various kinds of pollution, control measures & food
practices

CO3 Analyse the relationship between Tourism and Ecology & Eco tourism activities

CO4 Understand key issues related to sustainable use of ecotourism destinations

CO5 Discuss the various Eco-Tourism Development agencies and related case studies

MAPPING WITH PROGRAMME OUTCOMES

CO/PO |POL | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | POLL | PO12
Co1 v v - v - - - - v v v v
CO2 v v v - v - - v - - v
co3 | - . . - -1 -1 -1 - v : v
CO4 - - v - v v v v v v
CO5 v v - v - - - - - v v v
SYLLABUS
UNIT I (12 Hrs)

Meaning and objectives of Ecology, 5 basic laws and 20 great ideas in Ecology, Ecosystem,
functions, basic properties, management of Ecosystem, Food cycle, Food chain, paradigm shifts in
Tourism Ecology.

UNIT 11 (12 Hrs)
Human Ecology, Tourism Geography — Types of Pollution - Pollution ecology — Energy
environment nexus, Ecological Food practice — Ecological and socio-economic indicators, measures
to control pollution.

UNIT 111 (12 Hrs)
Definitions, Principles & function of Ecotourism, Tourism & Ecology relationship, Eco tourism
facts, trends, western views of ecotourism, ecotourism in protected areas, ecotourism activities —
trekking, canoeing, rock climbing, angling, folk dance and music, ethnic cuisine.

UNIT IV (12 Hrs)
Development, Definition & Principles, eco-development, sustainable development — definition &
principles, common properties, resource management, community participation, multi stakeholder
participation & responsiveness towards sustainable eco-tourism, Ecotourism in different
topography, carrying capacity, ecotourism & Poverty alleviations

UNIT V (12 Hrs)
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Eco-tourism development agencies, The international Ecotourism society, Role of Ecotourism in
WTO, UNDP, UNEP, Ministry of Tourism(GOI), Case Studies — Nandadevi Biosphere Resources,
Sunderban national resources, Periyar National resources, Idduki & Thekkady in Kerala, Jungle &
Lodges in Karnataka, Eco tourism in Uttaranchal & Himachal Pradesh.

TEXT BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. Ramesh Chawala | Ecology and Tourism Sumit 2006
Development International,
New Delhi
REFERENCE BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. Prabhas C Sinha | Guidelines for Human SBS 2006
Environmental Sustainable | Publications,
Development New Delhi
2. Sukanta K Culture, Ecology and Mittal, New 2006
Chaudhury Sustainable Development | Delhi
3. N.Jeyakumar, Eco-Tourism in India Vista January 2010
J.Fredrick Paperback International
Publishing
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WEBSITE REFERENCE

https://tourismnotes.com/eco-tourism/
https://www.incredibleindia.org/content/incredibleindia/en/experiences/nature-and-wildlife/eco-
tourism.html

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms

SEMESTER VI
Programme code | BBA (CA) Programme Title Bachelor of Business
Administration (CA)
Course code 20UBACET4B | Course Title: Elective 4: Batch 2020-2023
E-Commerce and Digital | Semester | VI
Hrs/Week 5 Hrs Marketing Credits 3

COURSE OBJECTIVES

The successful completion of the course will help the students
e To gain competitive understanding of creating, funding and managing internet business
e Todevelop EDI transactions between vendor and buyer, and Web-based transactions

COURSE OUTCOMES (CO)
On successful completion of the course students will be able to achieve the following
outcomes

CcO CO Statement
Number
Co1 Understand the foundational concepts of e-commerce
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CO2 Develop an understanding on how internet can help business grow

CO3 Classify the various methods & strategies of advertising in e-commerce

CO4 Understand the various segments of Business-Business e-commerce

CO5 Gain an understanding on the importance of security, privacy and ethical issues
as they relate to e-commerce

MAPPING WITH PROGRAMME OUTCOMES

CO/PO | PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9 | PO10 | PO11 | PO12
COo1 v v/ v v/ - - - - v/ v/ v v/
CO2 v v/ v - v/ - - v/ - - v
CO3 - -

CO4 - - v - v v v v v - v
CO5 v v/ - v - - - - v v v v
SYLLABUS
UNIT I (12 Hrs)

Foundation of electronic Commerce :- Definition and content of the field — Driving force of
EC-Impact of EC — Managerial Issues- Benefits and Limitations of EC Retailing in EC- Business
models of E — marketing — Aiding comparison shopping - The impact of EC on Traditional
Retailing System.

UNIT 1 (12 Hrs)

Internet Consumers and market Research: - The consumer behaviour model — Personal
Characteristics and the Demographics of internet Surfers - Consumer Purchasing Decision making -
One — to — One Relationship marketing - Delivering Customer Service in Cyberspace — Marketing
research of EC-Intelligent Agents for Consumers — Organizational Buyer Behaviour.

UNIT Il (12 Hrs)

Advertisement in EC:- Web Advertising — Advertisement Methods — Advertisement
Strategies — Push Technology and Intelligent Agents — Economics and Effectiveness of
Advertisement — Online Catalogues. Internet and Extranet - Architecture of Intranet and External:-
Applications of Intranet and Extranet .

UNIT IV (12 Hrs)

Business — to — Business Electronic Commerce: Characteristics of B2B EC- Model-
Procurement Management Using the Buyer‘s Internal Market Place — Supplier and Buyer Oriented
Marketplace — Other B2B Models Auctions — and Service — Integration with back End Information
System - The Role of S/W Agents in B2B — Electronic Marketing in B2B.

UNIT V (12 Hrs)

Digital Marketing: meaning- need of digital marketing- Digital Marketing Vs Traditional
Marketing- Digital Marketing Process, Creating digital marketing strategy- Digital Marketing era
and the way forward .

KKCAS (Autonomous) 177



Scheme and Regulations (SR5) 2020-2023 BBA (CA)

TEXT BOOKS

S.No | Author Name Title of the book Publisher Year/Edition

1. P.T. Joseph E-Commerce an Indian PHI Learning 3" Edition,2016
Perspective Private Limited

REFERENCE BOOKS

S.No | Author Name

Title of the book

Publisher

Year/Edition

1. MuraliBhupathi

Managerial Approaches to
the Problems and
Perspective of ECommerce
in India

LAP Publishing

1%t Edition, 2012

2. Laxaman Tandon | E-Commerce Mohit 1'Edition, 2016
Publications
3. John Butler E-Commerce and Information age | 1%*Edition, 2001
Entrepreneurship Publishing

WEBSITE REFERENCE
https://bbamantra.com/cateqory/e-commerce/
https://www.digitalvidya.com/blog/introduction-to-digital-marketing/amp/

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms

SEMESTER VI
Programme BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Course code 20UBACET4C | Course Title: Elective 4: | Batch 2020-2023
Customer Relationship Semester | VI
Hrs/Week 5 Hrs Management Credits 3

COURSE OBJECTIVES
On successful completion of the course the students should have understood

e The concept and application of Customer relationship management
e The concept of value chain in the Customer relation
e The significance of customer relationship in various fields

COURSE OUTCOMES (CO)

On successful completion of the course students will be able to achieve the following
outcomes
CO
Number

CO Statement
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Co1 Discuss the conceptual foundation and types of relationship marketing

CO2 Explain the value of a relationship management strategy

CO3 Review several features and benefits of various CRM functions

CO4 Develop a sound Integrated Marketing Communication plans

CO5 Create insight and new learning in the area of customer relationship management

MAPPING WITH PROGRAMME OUTCOMES

CO/PO | PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PO9 PO10 | PO11 | PO12
ot | - | v | V[ V| - | V| - [ - | v [ V] -]-
o2 [V [ V| - | V| V| - [ V[ v V] - V]
o8 | N | - | - | - | V| - | V[~ | - -]+
ot | - | - [ V| - | - [ V[ V| -1 -3 -]}
S N I A O A A
SYLLABUS

UNIT -1 (12 Hrs)

Overview of Relationship marketing — Basis of building relationship — Types of relationship
marketing — customer life cycle
UNIT - 11 (12 Hrs)
CRM — Overview and evolution of the concept — CRM and Relationship marketing — CRM strategy
— importance of customer divisibility in CRM
UNIT =111 (12 Hrs)

Sales Force Automation — contact management — concept — Enterprise Marketing
Management — core beliefs — CRM in India .

UNIT = IV (12 Hrs)

Value Chain — concept — Integration Business Management — Benchmarks and Metrics — culture

change — alignment with customer eco system — VVendor selection

UNIT -V (12 Hrs)
Database Marketing — Prospect database — Data warehouse and Data Mining — analysis of

customer relationship technologies — Best practices in marketing Technology — Indian scenario

TEXT BOOKS
S.No | Author Name Title of the book Publisher Year/Edition
1. Dr.K.Govinda Bhat | Customer Relationship Himalaya First Edition
Management Publishing 2009
House
REFERENCE BOOKS
S.No | Author Name | Title of the book Publisher Year/
Edition
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1. Anton.J Customer Relationship Pearson Education | 2" Revised
Management — The Bottom | Pvt Ltd Edition,2002

2. Ed.Peelen Customer Relationship Pearson India, 1%t Edition 2008
Management

3. Buttle Customer Relationship Elser Publication | 2" Edition
Management 2009

4. Alok Kumar Customer Relationship PHI Learning, 2"d Edition

Roi Management — Concept and 2013

Cases

WEBSITE REFERENCE

https://examupdates.in/customer-relationship-management/
https://www.google.com/url?sa=t&source=web&rct=j&url=http://www.ymcaust.ac.in/mba/images/
Study Material/Customer-Relationship-Management-notes.pdf&ved=2ahUKEwi-m-
iMjdDhAhXEV3wKHSIIBYQQFjAHeqgQIBxAB&uUsqg=A0vVaw1l2Mb5fMUxw8-

b5B8R38fBY &cshid=1555263063438

Means of Curriculum Delivery: Lecture, Group Discussion, Seminar, Assignment, Case Studies,
Google Classrooms.

SEMESTER VI
Programme |BBA (CA) Programme Title Bachelor of Business
code Administration (CA)
Batch 2020-2023
gng’? 20UBNCCTO2 Non Credit Course 4: Semester VI
Aptitude and Soft Skills 11
Hrs/week 3 Hrs. Credits -

COURSE OBJECTIVES
To enable the students

e To acquire inter personal skills, problem solving skills and be an effective goal oriented team
player.

e To equip the students with the required soft skills that would instill confidence and courage
inthem, to take up new opportunities for their career.

e To know about improving various soft skills required while working in a team.

e To understand the various methods of solving problems involving numerical and logical
reasoning.
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https://www.google.com/url?sa=t&source=web&rct=j&url=http://www.ymcaust.ac.in/mba/images/Study_Material/Customer-Relationship-Management-notes.pdf&ved=2ahUKEwi-m-iMjdDhAhXEV3wKHSlIBYQQFjAHegQIBxAB&usg=AOvVaw12Mb5fMUxw8-b5B8R38fBY&cshid=1555263063438
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e To understand the methods of solving certain problems not using calculations but using only
mental ability.

e To know how to face the personal interview effectively.
COURSE OUTCOMES (CO)

On successful completion of the course, students should be able to

CcO Statements
NO

Co1 Apply the inter personal and problem solving skills in the placement drive.

C02 To apply the behavioural skills required for promoting individual competence by
implementing the principles of interpersonal communication and value — based living
to meet the market expectations.

C03 Grasp the approaches and strategies to solve problems with speed and accuracy.

Co4 Ability to reason critically by analyzing , elevating and extending arguments.
C05 Explain the concepts deal with graphs, tables, number sequence and texts.

MAPPING WITH PROGRAMME OUTCOMES

CO/PO |PO1| PO2 | PO3 ‘ PO4 ‘ PO5 ‘ PO6 | PO7 |PO8 | PO9 |PO10 |PO11 PO12
Cco1 - v v v - v v - - v - v
CcO2 - v v v - Ve v - - v - v
COo3 - v v v - Ve v - - v - v
CO4 - v v v - Ve v - - v - v
CO5 - v v v - v v - - v - v

~ SYLLABUS

Unit I: E- Materials (24 Hrs)

Interactive Exercises for Grammar and VVocabulary
Audio/Video Excerpts of different Accents
Interpreting Posters

Unit 11:Aptitude(12 Hrs)

1. Numerical Reasoning
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2. Mental Ability
3. Logical Reasoning

Text Book:
Recent editions of the following books only are recommended
S. No. Author Name Title of the Book Publisher

Sri Krishna Hitech Publishing
Company (P) Ltd

Quantitative Aptitude for [English, Paperback
2 [R.S. Aggarwal Competitive
Examinations,

Prof .N. Lakshmana

1 perumal Technical English — |

Reference Books:

S. No. Author Name Title of the Book Publisher
Vijay Nicole Imprints
Pvt.Ltd.

1 Joyce Pereire Technical English — 11

WEBSITE REFERENCE
1.http://www.indiabix.com
2.http://placement.freshersworld.com

Means of Curriculum Delivery : Lecture, Group Learning, Seminar, Assignment, Google
classroom.

EXTRA CREDIT COURSES
SBDI6OT EUTTEF)

Subject Code: 2020ECC001 No. of Credits: 2

0@ |
1. aB@eoT — @@ ellendsld
2. 2 60& BTHH6MEL FHBMIELT eU6NTFH
3. UTTSHSHSH60 HBMIeLT eU6NTFS
aevg |l
1. SODBETLIQEL SFHBmIeLT eU6NTFH
2. Ueienml_ (B LI6VaNsnBLI  LIUI6uN a6
3. apmevrele Fupsd QUTMHETTSHT] 6llen6reydelt
aevg 11
1. s&mpieorl uwenlldeT uBslul LsiTerd  elleuymidsei
2. smplevTenaldh HILIOBHID ColbLIhHSHeID
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3. apmleor B Ee6I

G 1V

1. sammleonll Lwenisefenr LsOBeum GLITdH@HeuyHHIH6M

2. &BmIOTH HLOBHMIGBEIT

3. SMMIGOTL LIUI6WT (LP&6MITEH6IT

G V

1. smpieoTellel eIeF FhHenHaH6I

2. smmleoTele 6IPBTL 19H6i

3. SO REVHBUWIHENED LILIRIHITEOH6NT

UTL[BIT6D : &HMDIeVT elenTdFd]

AT - Qeu. FEHLIgemraTLo

wealleUTFST LGHIILISID

OF ciTemenT,

®er0B - 2009

@s10uied HemeL

Subject Code: 2020ECC002 No. of Credits: 2

avG | @ Puwied - Ruiebyd LFlnjd

1. @s0lwed elendslid. 2. @saefen Lenlldel, HLenDH6T, OLITBILILISG6IT.
3. OFHF6IT GUMBBHEHD SHUISOL|BETHLD. 4. 10&senT.Fuled S HLlulev.

5. @HIDH6N6T FHHIHTID. 6. @FHIPUIL BL HMHUIBEH B L 6M6NH6IT.
7. @5L0ued CBHTHEL EUTUILILE6NT.

sng |l @aflwsd CaTBBPD euemiTEFSulb

1. @zluied aueniT&d] 2. pUlPsHH0 BHIPUIED eu6NTF

3. uBHHNEMBF FLL M6 4. LG MNbHeNd LOGIMBLD

g |l @sbsefenr semwly wpens

1. @HH6T COHTLMHIGHISBHTEN UL (LPEDBEHEIT
2. QEuIFHHT6T HiTeuTs DiemIOlIL]

0@ IV Fugsen, CsaflhHmed, 61(pSHIH

1. Qwigwmernit 2. GQeug
3. QFuWHUIET 2 66N & HmIH6IT 4. QFu1g) AHI HHev
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5. QFWIg Bpieuemisei 6. Guiiy
7. GBBF GFUIFHel 8. LeLBeuml euemBWITEN GFUIFHBH6IT
9. QFWIFHBEDHD FABlLSHeal Quidsend 10. LILRISEHD SHDHEHLD

G V OFliuaiiGsHed (UHINHH60)

1. QFwigsmend CFluelBHe0 - BHILLMIG6T 2. SFfluwir
3. Qeug) s dfluiir 4. glewemwr sy Ffwiir
5. QFuigduiler &L L 6wl 6. UBD 6UGEIEMLDLIL]
7. SFFLUY SHHSHHIH60 8. @a0ued HmevF CFTBH6I
UTL[BIT6Y : SHIOUI6D H6em60
SFAfwr : LrsLT wrur. Goamd
0 FHFH . .emueir T erd
fousndl
semeufl —  2009.
BT GLLBaIWweL
Subject Code: 2020ECCO003 No. of Credits: 2
alevg |

BTLGULMB  GUIed 6T63IBIT60  6T6d1601 7
BT GBULB @uieledr suFevTy)
BILGUUB Siwed Heval — @ elendasld

0@ 1
BTLGULUDB S 608561T
BILGULDB  SnSHHib6T
BTLGBLUUDB e»SHellenend HeneudHeil

aevg 1
BT BULB  6lenemum_60&561T
BILGULDB  LOGHSSIeID
BT BULB BTSN SH6IT

vg 1V

BT GUYUB  eufluTB et
BILBUUBS H6NHEH6IT
BTLGULBL LITL 60861

SN SHLILITL 60&61T
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G V
Ml (BHEMHBH6IT
L QLM &H6iT

LT IT 6001 MRl &5 61T

UTL[BIT6Y : BTl BULmeilulsy
SFAfwT : & BIUPS HbHDHILD
ST USILSLD,

gugev - 2017.

seilCuTBlullsd FHLOD
Subject Code: 2020ECCO004

g |
semnGuTpsufed SLALD
lenFLILIGUNS ML (LPENBEEIT
TS SHIMHEN6I  6UNEHH6IT

0@ |1

BIOD TDSSIBSSST
T1pSHBIM | elenaliLievensd GuibdSenul HBIe|H60

sevg 11
HONP6L FHU L FH GFUIULID (Lpemm
FBBHLBHEDHID  HTE|BHETHLD

g 1V
QememIISHFH 60 HLOLD
SO QNemewilll LI60H6ME0EHHLPEHLD
LO\6BT60T(6h & 60

G V
w607 & Bebm(®

aleBLTery e1dervLiuled SOl

SO  EREm6TTUISHETHRIG6IT
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AT 5. Uysred

Quilsmd mrev Oeuefuih wBmID ellBLen6T
QL &evh — 2007.

BSOS GUIGOTMID LD&HS6IT LIGRHILITHLD

Subject Code: 2020ECC005

Bl

AL o=

Ll

alevg |
SIS UTEOTBMBISHBTEN DQLILIDL. U HTTHIS6IT
SLOSSHI 6 QUIBNS  DIEMLOLILB6NT.
QUTVUTBMIS HTVHHIHEG (WHHW SLOLPSLD.
g OCeuerll SispeUTFTUIFS.

seng |l
LessienL Wl SLOIPFlelT SuIsOBTL(B  CIHTLTL &6
SIOD QUeNTHSH FhIHLD
FHRIG @)60HaSIWLID
LenTenL_ Wl SHLOPT6T euTDHem®

0@ |
ST 6IT
LI6LELGUTEBGIT
HIBSHSH 0 BIEISMD BIBBTEIE (LD
QSILIGSTID BIBBTERIB suenJuled &Fpsd Hlensv.

g 1V
Camplr Gupydlenr CaHTBBLD.
Gampr Guyydleir eueniT&FFUYD 6 DFFUID.
CampT &TevdH 60 SO FUPSHTUWILD.
uremtiguwifledr eBmpD efD&FAuid.

oG V
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OGN  [BTUWISBHITH6IT.

HOPBHH60 13 (pH6e0 18 b HIBBIEIH DY FPSBHH M6V
eCrmifwifen euye.

19 oub BHIBBTEIgET FHWNID HLOIPSHHHET FAPs HeMELULD.
20 oib HIBBTENgsL HLOpHD GoBBHT6T HIT6LH6I.

A

UTLET6D :  SHIOIDSH GIJ6OTHID LDdH6I  LIswIT(HLD
AW - Cx. Bm. Lisieme.
® 0BG SHOPTITUIFSF [HmIeNewD.
@&li_buir - 2016.

SO SevdbaEWl auyeLTHI

Subject Code: 2020ECC006 No. of Credits: 2

g |

1. ®smeolIBUTHEHe0 HETMMNSHBHLOD @ BTGl L 1D

2. HIODFFMHIHLD 3. SIBSHHWT

4. Qmpmeosmifui 5. §MhIS @60dHSWID

6. UGS O6IeNT SLDEH6IEHEG)
avg |1

1. @rlenLd STUNLRBIS6IT 2. [BTWEITLDTTEH6IT 3. SYLD6UTTEH6IT

4. Fowwb SO (CQUETHSLD, FLOENILD, NF6ILD, ENEUCTIAILD)

5. ®eiieldh SO STUIW eueniTFH 6. LJTemhidbEnDd LImeL.

avg 1

1. fBpflevdslwmssit. 2. uFHOerewt FHHTaHeN. 3. 2 _ewywrdflwitser.

4. UBameoll LeveuTaseT. 5. FmHSHIUUPD HLOPLD. 6. @erveumdlui(pld @eirsLOlpLD.
svg IV

1. Gamplr Guyrdlenr euenTFHuD eIpFFuID. 2. HMEHT GUHLDHD6I.

3. Usdhsalmnsd. 4. 2 _mIhenL QevdHSHUID, FABIHNSH R60dHSIWILD.
g V

1. &0 BTeUsd ERE0SHESIWILD. 2. HT6eMenSHH6NT.

3. @mFHHUID euFeLTRI. 4. BTILSS SO eugeTml

5. 20 ob BEIBBIENNged S6IHID aleTEFS. 6. U3 BrBHemse0 enLbHLOLD

UTLET6D : SHOID E6e0b&Hul euyeorm
Afwr : Cuyrdflwim walgm. ailsorerbasld
(LPELEMEVHIENEVUILD,

O\Fettemenr, 2018
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NEW MEDIA
Subject Code: 2020ECCO007 No. of Credits: 2

Objectives :
To enable the students to understand the new age media sources.

UNIT I:
Spread of Internet; Salient features and advantage over traditional media;
History and spread of internet in India, reach and problem of access; Internet and
Knowledge Society; Convergence and Multi-media: Print, radio, TV, internet and mobile.

UNIT II:
Online journalism; Earlier websites of newspapers, E-books and E-publishing
Status of online journalism today.

UNIT I11:
Digital storytelling: Tools of multimedia journalists; Learn to report, write and produce in a
manner that is appropriate for online media; Feature writing for online media: Story idea,
development and news updates.

UNIT IV:
Open source journalism: Responding to the audience, Annotative reporting; Citizen
Journalists, Problem of verification, accuracy and fairness.

UNIT V:

Use of blogs, tweets, etc. for story generation and development; Protecting copyright,
Exploring Cyberspace: Individual Blog; Group weblog

TEXT BOOKS:

Recent editions of the following books only are recommended

1.Jagdish Chakravarthy, Net, Media and the Mass Communication,Authors press, New
Delhi,2004.

2. Gopal Bhargava ,Mass Media and Information Revolution,Isha Books, New Delhi ,2004.
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REFERENCE BOOKS:
1.Nath, Shyam ,Assessing the State of Web Journalism ,Authors Press, New Delhi,2002.

2.Narayana Menon, The Communication Revolution.National Book Trust ,1976.

PROOFREADING AND COPYEDITING

Subject Code: 2020ECC008 No. of Credits: 2

Objectives
To enable the students to proofread and edit texts.

UNIT I:
Introduction to Proofreading and Copyediting, The use of style sheets and style guides in
Proofreading and copyediting, finding the appropriate style guides, how to create and use a
style sheet.
UNIT II:
Proofreaders' marks and how they are used to copyedit and proofread, your job as a
proofreader.
UNIT I11:
How to proofread, Proofreading practice.
UNIT IV:

The job of copyediting, how to copyediting, copyediting practice.
UNIT V:
How to copyedit or proofread one's own Work, copyediting or proofreading as a career.

TEXT BOOKS:

Recent editions of the following books only are recommended

1. Laura Anderson ,Proofreading Handbook ,McGraw-Hill ,2nd Edition2006.
2. Elsie Myers Stainton, The Fine Art of Copyediting ,Columbia University Press ,2002.

REFERENCE BOOKS:

1. Suzanne Gilad ,Copyediting and Proofreading For Dummies ,1st Edition
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2011

2. Peter Ginna ,What Editors Do: The Art, Craft, and Business of Book Editing (Chicago
Guides to Writing, Editing, and Publishing) ,University of Chicago Press ,2017

PERSONALITY DEVELOPMENT

Subject Code: 2020ECC009 No. of Credits: 2
Objectives :
To make students groom their personality and prove themselves as good Samaritans of the
society
UNIT I:

Introduction to Personality Development ; The concept of personality, Theories of Freud &
Erickson, Significance of personality development; The concept of success and failure:
What is success-Hurdles, What is failure- Causes of failure.

UNIT II:

Attitude & Motivation, Factors affecting attitudes-Positive attitude, Advantages, Negative
attitude- Disadvantages - Concept of motivation - Significance — Internal and external
motives -Importance of self- motivation-Factors leading to de-motivation

UNIT Il

Term self-esteem, Symptoms, Advantages - Do's and Don’ts to develop positive self-esteem,
Low selfesteem, Symptoms - Personality having low self esteem - Positive and negative self
esteem. Interpersonal Relationships.

UNIT IV:

Other Aspects of Personality Development, Body language - Problem-solving - Conflict and
Stress Management - Decision-making skills -Leadership and qualities of a successful
leader — Character  building -Team-work — Time management - Work ethics -Good
manners and etiquette.

UNIT V:

Employability Quotient , Resume building- The art of participating in Group Discussion —
Facing the Personal (HR & Technical), Interview, Psychometric Analysis, Mock
Interview Sessions.

TEXT BOOKS:

Recent editions of the following books only are recommended
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1.E.B. Hurlock ,Personality Development ,Tata McGraw Hill ,28th Reprint. New Delhi: 2006

2. Stephen P. Robbins and Timothy A. Judge ,Organizational Behavior ,Prentice Hall. 16th Edition,
2014.

REFERENCE BOOKS:
1. Sudhir Andrews , How to Succeed at Interviews, New Delhi.Tata McGraw-Hill ,21st (rep.)1988

2. Heller, Robert., Effective leadership, Essential Manager series. Dk Publishing,2002.

TECHNICAL WRITING

Subject Code: 2020ECC010 No. of Credits: 2
Objectives :

To enable the students to practice professional writing.

UNIT I:
Technical Writing Basics, Technical Communication: Definition & Purpose.
UNIT II:
Characteristics of Technical Communication, Audience, Centered Communication.
UNIT I
Legal and Ethical Communication: Description & Importance, Implicit and Explicit Rules
of Communication: Definitions & Examples.
UNIT IV:
Types of Technical Documents.
UNIT V:
The Technical Writing Process: Prewriting, Writing & Rewriting, Spread of Internet;
Salient features and advantage over traditional media.

TEXT BOOKS:

Recent editions of the following books only are recommended

1. Kieran Morgan , Technical Writing Process: The simple, five-step guide that anyone can use to
create technical documents such as user guides, manuals, and procedures , Better on paper
publications ,2015

2. Thomas Arthur Rickard ,A Guide to Technical Writing ,Bibliolife, 2008.
REFERENCE BOOKS:

1. Gerald J. Alred, Charles T. Brusaw&Walter E. Oliu , Handbook of Technical Writing
,Bedford/St. Martin's ,2008.

2. Mike Markel, Technical Communication, Palgrave MacMillan ,2012
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AN INTRODUCTION TO PSYCHOLOGY

Subject Code: 2020ECCO011 No. of Credits: 2
Objectives :

To enable the students to articulate how psychological research adheres to ethical and scientific
principles, and communicate the difference between personal views and scientific evidence in
understanding behavior.

UNIT I:

Introducing Psychology, Psychological Science, Brain, Body and Behavior.
UNIT II:

Sensing and Perceiving Remembering and Judging, Intelligence and Language.
UNIT I

States of Consciousness, Growing and Developing, Learning.
UNIT IV:

Emotions and Motivation, Personality
UNIT V:

Defining Psychological Disorders, Treating Psychological Disorders, Psychology in Our
Social Lives.

TEXT BOOKS:

Recent editions of the following books only are recommended

1. David Myer , David Myer's Psychology , Worth Publishers ,(7th ed.) 2004.
2. Daniel Kahneman, Thinking Fast and Slow , Farrar , Straus and Giroux , 2011

REFERENCE BOOKS:

1. Roger R. Hock, Forty Studies That Changed Psychology , Prentice hall ,2008.
2. Robert Feldman, Understanding psychology, McGraw Hill Education, 2017
3.Thomas E. Ludwig , Psychsims ,WortSh Publishers ,2004
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ASTRONOMY
Subject Code: 2020ECC012 No. of Credits: 2
Objectives:
On successful completion of this course the students should gain knowledge about
Astronomy.
UNIT I:

General description of the Solar system. Comets and meteorites — Spherical trigonometry.
UNIT II:

Celestial sphere — Celestial co — ordinates — Diurnal motion — Variation in length of the day.
UNIT I

Dip — Twilight — Geocentric parallex.
UNIT IV:

Refration — Tangent formula — Cassinis formula.
UNIT V:

Kepler’s laws — Relation between true eccentric and mean anamolies.

TEXT BOOK
Recent editions of the following books only are recommended

“ASTRONOMY” by S.Kumaravelu and Susheela Kumaravelu.
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FUZZY MATHEMATICS

Subject Code: 2020ECCO013 No. of Credits: 2
Objective:

e To know the basic concepts of fuzzy stes and its characteristics.
e To understand the concept of various operations on fuzzy sets.
e To learn the concept of fuzzy relations and its applications.

UNIT 1
From classcal sets to Fuzzy sets: Introduction-Crisp Sets: An over vieww-Fuzzy set: Basic
types-Fuzzy sets: Basic Concepts-Characteristics and significance of the paradigm Shift.
UNIT 2
Fuzzy sets of versus crisp sets: Addtional properties of a- Cuts- Representations of fuzzy sets-
Extension Principle of Fuzzy sets.
UNIT 3
Operations on fuzzy sets: Types of Operations-Fuzzy complements-Fuzzy Intersections: t-Norms-
Fuzzy unions: t-conorms.
UNIT 4
Fuzzy Arithmetic: Fzzy Numbers-Lnguistic Variables-Arithmetic Operations on intervals.
UNIT 5
Fuzzy Relations: Crisp versus Fuzzy Relations-Projections and Cylndric Extensions-Binary Fuzzy
Relations-Binary relations on a single set-Fuzzy Equvalence Relations-Fuzzy Compatibility
Relations.
TEXT BOOK:

Fuzzy Sets Uncertanity and Information, George, J.Klir and Tina A, Folger, Printice Hall of India
Pvt Ltd, New Delh, 2006

UNIT 1: Page no: 1-30

UNIT 2: Page no: 35-48

UNIT 3: Page no: 50-96

UNIT 4: Page no: 97-102

UNIT 5: Page no: 119-135

KKCAS (Autonomous) 194



Scheme and Regulations (SR5) 2020-2023 BBA (CA)

Reference Book:

1. Fuzzy Logic Intellegence, Control and information, John Yuan, Reza Langari, Pearson
Education, New Delh, 1999

2. Fuzzy logc and Neural Networks, M.Amirthavalli, Scitech Publications Pvt Ltd, Chennai and
Hydrabad, 2007

3. Fuzzy Lgic with Engineering Applications, Timothy , Jo Ross, McGraw-Hill INC, New York,
1996.

OPERATION RESEARCH

Subject Code: 2020ECC014 No. of Credit :2

Objectives:

To understand the basic concepts of Operations Research and Solving LPP
To solve Transportation and Assignment problems

To understand the concept of Game theory , Queuing theory PERT and CPM.

UNIT I
Introduction to Operations Research - Meaning - Scope — Models - Limitation. Linear
Programming - Formulation — Graphical method only.

UNIT 11
Transportation (Non- degenerate only) - Assignment problems - Problems.

UNIT 111
CPM - Principles - Construction of Network for projects — Types of Floats — Slack- crash
programme.

UNIT IV
PERT - Time scale analysis - critical path - probability of completion of project -
Advantages and Limitations.

UNIT V

Game Theory: Graphical Solution — mx2 and 2xn type. Solving game by Dominance
property - fundamentals - problems . Replacement problem — Replacement of equipment that
deteriorates gradually (value of money does not change with time).

Text Book:
Recent editions of the following books only are recommended

Prof. V. Sundaresan., K.S. Ganapathy Subaramanian ., K.Ganesan: Resource Management
Techniques ( Operations Research) A.R.Publications- 2002

Unit | : Chapter 1 — Section 1.1,1.2,1.4,1.9, Chapter 2 — Section 2.1- 2.5
Unit 11 : Chapter 7 — Section 7.1- 7.2, Chapter 8 — Section 8.1 ,8.2,8.4,8.5
Unit 11 : Chapter 15 — Section 15.1,15.2,15.5,15.8
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Unit IV : Chapter 15 — Section 15.6
Unit vV : Chapter 16 — Section 16.6, 16.7, Chapter 11 — Section 11.1, 11.2
Reference:

1. Kanti Swarup, Gupta P.K, Man Mohan : Operations Research, Sultan Chand & Sons- 1997
2. P.R. Vittal and V.Malini : Operations Research, Margham Publications -2011.
3.P.K.Gupta.,ManMohan: Problems in Operations Research,Sultan Chand &sons-200

4.V .K.Kapoor: Operations research, Sultan Chand&sons-2007

MATHEMATICS FOR PROFESSIONAL COURSES
Subject Code: 2020ECCO015 No. of Credits: 2
OBJECTIVES

eTo understand the fundamental concepts of Set Theory and Linear Equations.
oTo solve the problems in Mathematics of Finance, sequence and series.
eTo acquire the knowledge of correlation, regression and problem solving.

UNIT 1:
Sets, Functions and Relations -Equations Linear equations—Homogeneous linear equations .

UNIT 2:
Sequence and Series—Arithmetic progression-Geometric progression; Mathematics of
Finance: Simple interest-Compound interest.

UNIT 3:
Limits — Basic concepts of Differentiation - Integration

UNIT 4:
Measures of Central Tendency and Dispersion, Arithmetic Mean, Median — Mode,
Geometric Mean and Harmonic Mean, Standard deviation, Quartile deviation

UNIT 5:
Correlation and Regression.

TEXT BOOKS:
Recent editions of the following books only are recommended

1. Discrete Mathematics, B.S. Vatssa, Wishwa Prakashan Private Limited, 3" Edition.
2. Business Mathematicsc and Statistics, P.A. Navanitham, Jai Publisher, June 2004.

Reference Book:
1 .Dr.M.K.Venketaramen,Dr.N.Sridharan,N.Chandarasekaran: DiscreteMathematics
The National publishing Company — 2006.
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2.P.R.Vittal :Business Mathematics and Statistics, Margham Publications.-2011
3. Sanchetti, D.C and Kapoor, V.K: Business Mathematics, Sultan chand Co & Ltd-2002.

Unit 1: Chapter 2 and 3, chapter 7, 7.1-7.4 (Text Book 1)
Unit 2: Chapter 1 and 2 (Text Book 2, Part 1)

Unit 3: Chapter 5, 6 and 8 (Text Book 2, Part 1)

Unit 4: Chapter 7 (Text Book 2, Part 2)

Unit 5: Chapter 12 and 13 (Text Book 2, Part 2

Chapter 3, Section 3.1-3.4 and Chapter 6, Section 6.1-6.3 (Text Book 3)

MULTIMEDIA AND ITS APPLICATIONS
Subject Code: 2020ECCO016 No.of Credits: 2

Objectives:

eTo enable the students learn the overview of Multimedia systems.
eTo provide knowledge about the Basic concepts of Sound and Image Processing.
eTo enhance the knowledge about the Multimedia Applications.

UNIT I

Media and Data Streams : Medium — Main Properties of a Multimedia Systems —
Multimedia — Traditional Data Streams Characteristics — Data Streams characteristics for
continuous media.

UNIT 11
Sound / Audio: Basics sound Concepts — Music — Speech . Video and Animation : Basics
concepts — Television — Computer Based Animations.

UNIT 11

Images and Graphics : Basics concepts — Computer Image Processing — Data Compression :
Storage space — coding requirement — source entropy and hybrid coding — some basic compression
techniques — JPEG — MPEG — DVI.

UNIT VI
Multimedia Communication system : Application subsystem — Transport subsystem —
quality of services and resource management.

UNIT V
Multimedia Applications : Introduction — Media Preparation — Media Composition — Media
Integration — Media Communication — Media Entertainment.

Reference Books:
1. Ralf Steinmetz and Klara Nahrstedt , Multimedia : Computing , Communication &
Applications. ,Pearson Education.
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MANAGEMENT INFORMATION SYSTEM

Subject Code: 2020ECCO017 No. of Credits: 2

Objectives:

oTo familiarise the students with Business Information through Computers.

oTo enable the students aware of utilization of business information for decision making.
eTo bestow knowledge about Database Management System

UNIT I

Management information system: meaning — features — requisites of effective MIS — MIS
Model — components — subsystems of an MIS — role and importance — corporate planning for MIS —
growth of MIS in an organization — centralization vs decentralization of MIS - Support —
Limitations of MIS.

UNIT 11
System concepts — elements of system — characteristics of a system — types of system —
categories of information system — system development life cycle — system enhancement.

UNIT 111
Information systems in business and management: Transaction processing system:
Information repeating and executive information system.

UNIT IV
Database management systems — conceptual presentation — client server architectures
networks.

UNIT V
Functional management information system: Financial — accounting — marketing —
production — Human resource — business process outsourcing.

[ ]
TEXT BOOKS:
Recent editions of the following books only are recommended

1. Gorden B.Davis and Margrethe H.Olson: “Management Information System”, Tata McGraw Hill
Publication, New Delhi, 1 Edition, 2005.
2. Aman Jindal: “Management Information system”, Kalyani Publishers, New Delhi, First Edition,
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2004.

Reference Books:

1. Kenneth C. Laudon: “Management Information System”, Pearson Education, New Delhi,
First Edition, 2004.

2. Stephen Haag: “Management Information System”, Tata McGraw Hill Publication, New
Delhi, First Edition, 2008.

THEORY OF COMPUTATION

Sub Code: 2020ECC018 No. of Credits: 2

Objectives:

eTo learn about the basic of theory of computing

eTo understand the concept of finite automata and push down automata
eTo acquire knowledge in formal language

eTo enhance the concept of conversion of deterministic automata to non deterministic
automata.

UNIT- |
Introduction to theory of Computing — Why Study the theory of Computing- What is
Computation- Set theory-Alphabets-Strings and Languages-Relations-Functions-Graphs and Trees.

UNIT -1l

Finite Automata: Introduction-Finite state Machines-Deterministics Finite Automata(DFA)-
Finite Automata with and without Epsilon Transitions-Language of Deterministic Finite Automata-
Acceptability of a String by a Deterministic Finite Automata-Processing of Strings by Deterministic
Finite Automata;Non-Deterministic Finite Automata(NFA)- Language of Non- Deterministic Finite
Automata-Equivalence between DFA and NFA-Non Deterministic Automata with or without
Epsilon Transitions.

UNIT -1l

Formal Language: Introduction-Theory of Formal Language-Kleene and positive Closure-
Defininig Language-Recursive Definition of Language-Arithmetic Expression-Grammar-
Classification of Grammar and Language-Language and their Relation-Operations On Language-
Chomsky Hierrachy.

UNIT- IV

Regular Language: Introduction-Regular Language and Expression-Operations of Regular
Expression-ldentity Rules-Algebraic Laws for Regular Expression-Finite Automata and Regular
Expression- Kleene's Theorem-Problems-Context Free Grammar and Context Free Language:
Introduction-Derivation Tree-Parse Tree-Right Most and Left most Derivation -Ambiguity-
Problems.

UNIT-V
Push Down Automata: Description and Definition-Language of PDA-Graphical Notation of
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PDA-Acceptance by Final State and Empty Stock, From Empty Stock to Final State and Vice
versa-Deterministic Pushdown Automata and Non deterministic Pushdown Automata-Language-
Problems.

TEXT BOOKS:
Recent editions of the following books only are recommended

1. Theory of Computing-A Gentle Introduction, Efim Kinber, Carl Smith, published by Pearson
Education.(UNIT 1)

2. Theory of Automata, Language & Computation, Rajendra Kumar, Tata McGraw Hill Education
Private Limited, New Delhi. (UNIT 1to 5)

REFERENCE BOOK:
A Textbook Automata Theory, S.F.B.Nasir, P.K.Srimani, Published by Cambridge University Press
India Pvt, Ltd, New Delhi.

UNIT 1: Chapter 1: Section 1.1, 1.2 (Text Book 1)
Chapter 1: Section 1.1-1.6 (Text Book 2)

UNIT 2: Chapter 2: Section 2.1-2.11

UNIT 3: Chapter 3: Section 3.1-3.10

UNIT 4: Chapter 4: Section 4.1-4.5, 4.6, 4.6.1, 4.6.2
Chapter 6: Section 6.1-6.10

UNIT 5: Chapter 7: Section 7.1-7.10
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OOPS WITH JAVA PROGRAMMING
Subject Code: 2020ECCO019 No. of Credits: 2

Objectives :

eTo Understand fundamentals of object — oriented programming in Java, including defining
classes,invoking methods,using class libraries,etc.

eTo be able to use the Java SDK enviroment to create, debug and run simple Java programs.

eTo understand the Java Programming concepts so as to enable the students of Applications and
Applets using Java

UNIT I

Introduction to Object-Oriented Programming : Fundamentals — Object oriented Paradigm —
Elements of the OOP — Abstraction — Encapsulation — Modularity — Hierarchy —Concurrency
Persistance — Inheritance — Polymorphism — Benefits of OOP — Applications of OOP.

UNIT 11

Java Evolution : History — Features — Difference between Java,C,C++ - Java and Internet —
Java and WWW — Web Browsers . Overview : Simple Java Program - Structure — Java Tokens-
Statements -JVM - Constants — Variables — Data types — Operators and Expresions.

UNIT 111

Decision Making and Branching :if,if...else, nested if, switch — Decesion making and
looping : while,do,for — Jumps in Loops — Labeled loops — Classes, Objects and Methods.
Arrays, Strings and vectors - Interfaces :Multiple Inheritance — Packages : Putting classes together —
Multithreaded programming — Thread exceptions — Life cycle of Thread - Thread priority —
Synchronization.

UNIT IV
Managing Errors and Exceptions — Types of Errors — Exceptions — Applet Programming —
Applet life cycle — Graphics Programming.

UNIT V

Managing Input / Output Files in Java: Concepts of Streams — Stream classes — Byte stream
classes — Character stream classes - Using streams — 1/O classes — File classes - 1/0O Exceptions —
Creation of files — Reading / Writing characters, Byte - Handling Primitive data types — Random
Access Files

TEXT BOOKS:
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Recent editions of the following books only are recommended

1. Grady Booch: “Object Oriented Analysis & Design with Applications”, Second Edition, Pearson
Education.

2. E.BalaGurusamy: “Programming with Java”, Third edition, Tata McGraw Hill Pvt Ltd.
Reference Books:

1. Patrick Naughton & Hebert Schildt: “The Complete Reference Java 2”, Third edition, Tata
McGraw Hill Pvt Ltd.

2. Programming with Java — John R.Hubbard, Second Edition, Tata McGraw.
PROGRAMMING IN C

Subject Code: 2020ECC020 No. of Credits: 2

Objectives: To enable the students
To know about problem solving techniques and algorithm fundamentals.
To know about the basics of C Programming and its various computation logics.

UNIT I

Overview of C - Introduction — Structure of C - Character set - C tokens - Keyword
& ldentifiers - Constants - Variables - Data types - Declaration of variables - Assigning values to
variables - Defining Symbolic Constants - Operators — Arithmetic Expressions: - Evaluation of
expression - Type conversion in expression - operator precedence .

UNIT 11
Decision Making and Branching - Decision making with IF statement - simple IF

statement - The IF ELSE Statement - Nesting of IF ...ELSE statements - The ELSE IF ladder - The
switch statement — The GOTO statement -- Decision Making and Looping - The WHILE statement
- The DO statement - The FOR statement — Jumps in Loop.

UNIT 111

Arrays - One Dimensional - Two Dimensional - Multidimensional arrays - Character string
Handling - Declaring and initializing string variables - String:Introduction- Standard Functions.
Funtions: User - defined Functions - Need for user Defined functions - Types of Functions :No
Arguments and no return values - Arguments with return values - Recursion.
UNIT IV

Structure : Structure definition - Giving values to members — Structure initialization -
comparison of structure variables - Structures within structures- size of structures.
UNIT V

Pointers to structures. Pointers — Introduction-Features of Pointers - Declaring and
initializing pointers - Accessing a variable through its pointers - pointers and arrays - pointers and
character strings

TEXT BOOKS:
Recent editions of the following books only are recommended

1. E. Balagurusamy: “Programming in ANSI C” , Tata Mc. Graw Hill, 5"Edition (reprint), 2011.
(Unit 11, Unit 11, Unit 1V, Unit V)
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2. R.G.Dromey: "How to Solve it by Computer”, Prentice Hall of India, Delhi,2000 (Unit-I)

Reference Books:

1. Byron Gottfried: “Programming with C”(Schaum's Outline Series), Tata Mc.Graw Hill,2"
Edition,1998.

2. Ashok. N. Kamathane: “Programming with ANSI and Turbo C”, Pearson Education Asia,4"
Edition,2002 .

3. Yeswanth Kanethkar: “Let us C” Tata Mc. Graw Hill, 3" Edition,1992.

INTERNET OF THINGS
Subject Code: 2020ECC021 No. of Credits: 2

Objectives:

eTo get the vision and introduction to loT .

eTo Understand 10T Market perspective, Data and Knowledge Management and use of Devices in
loT Technology.

eTo understand state of the art 10T architecture,real world 10T deisgn constraints,industrial
automation and commercial building automation in loT.

UNIT I

Introduction- Concepts behind the Internet of Things- The loT Paradigm- Smart Objects-
Creative Thinking Techniques — Modifications- Combination Scenarios- Breaking Assumptions-
Solving Problems.

UNIT 11

M2M to IoT — A Market Perspective— Introduction, Some Definitions, M2M Value Chains,
IoT Value Chains, An emerging industrial structure for 10T, The international driven global value
chain and global information monopolies.

UNIT 111

M2M and 10T Technology Fundamentals- Devices and gateways, Local and wide area
networking, Data management, Business processes in 10T, Everything as a Service(XaaS), M2M
and loT Analytics, Knowledge Management Introduction, Technical Design constraints-hardware is
popular again.

UNIT IV

Introduction, State of the art, Architecture Reference Model- Introduction, Reference Model
and architecture, 10T reference ModelloT Reference Architecture- Introduction, Functional View,
Information View, Deployment and Operational View, Other Relevant architectural views. Real-
World Design Constraints.
UNIT V Service-
oriented architecture-based device integration, SOCRADES: realizing the enterprise integrated Web
of Things, IMC-AESOP: from the Web of Things to the Cloud of Things, Commercial Building
Automation- Introduction, Case study: phase one-commercial building automation today.

TEXT BOOKS:
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Recent editions of the following books only are recommended

1. Jan Holler, Vlasios Tsiatsis, Catherine Mulligan, Stefan Avesand, Stamatis Karnouskos, David
Boyle: “From Machine-to-Machine to the Internet of Things: Introduction to a New Age of
Intelligence”, First Edition, Academic Press, 2014.

REFERENCE BOOKS:

1. Vijay Madisetti and Arshdeep Bahga: “Internet of Things (A Hands-on-Approach)”, FirstEdition,
VPT, 2014.

2. Francis daCosta: “Rethinking the Internet of Things: A Scalable Approach to Connecting
Everything”, First Edition, Apress Publications, 2013.

3.Hakima chaouchi,”The Internet Of Things Connecting Objects,2010

WEB TECHNOLOGY AND ITS APPLICATIONS
Subject Code: 2020ECC022 No. of Credits: 2

Objectives: To enable the students
e To learn about the basic concepts of various networking model and its layers.
e To learn about the concepts of protocol and its architecture.
e To learn about the Java Scripts and XML.

UNIT I

Networking Protocols and OSI Model: OSI Model, Layer functions. Internetworking
concepts, devices, internet basics: why internetworking, problems, virtual network, repeaters,
bridges, routers, gateways, history of internet, growth.

UNIT 11

TCP/IP Part I basics, addressing, IP addressing, logical addresses, concept of IP address,
ARP, RARP, BOOTP, DHCP, ICMP. TCP / IP Part II: TCP, UDP — basics, features, relationship,
ports and sockets, connections, TCP segment format, UDP, differences.

UNIT 111
DNS, Email, FTP, TFTP — DNS, Email, FTP, TFTP. TCP / IP Part IV : WWW, HTTP,
TELNET - history, basics, HTML, common gateway interface, remote login (TELNET).

UNIT IV

Java Script and AJAX. PHP / MySQL - scripting language, client side vs Server side,
Features of PHP, reference, MySQL basics, using MySQL with PHP.ASP.NET: overview of .NET
framework, Details, Server controls and web controls, validation controls.

UNIT V

Java Web Technologies — Java servlets and JSP, Creating and testing, servlet, session
management, introduction to JSP, JSP and JDBC, EJB, architecture, overview, types of EJB,
session beans. Web Security: principles, cryptography, plain text and cipher text, digital certificates,
signatures, secure socket layer. XML — what is XML? XML versus HTML, EDI, Terminology,
Document-Type Declaration, Element-Type declarations.
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TEXT BOOK:
Recent editions of the following books only are recommended

1. Achyut Godbole and Atul Kahate :”Web Technologies — TCP / IP, Web / Java Programming and
Cloud Computing”, Third Edition, McGraw Hill Education India Private Limited.

REFERENCE BOOKS:

1. Behrouz A. Forouzan : “TCP / IP — Protocol Suite”, McGraw Higher Education, Sixth Edition.

2. Paul Deitel, Harvey Dietel and Abbey Dietel: “Internet &amp; World Wide Web — How to
Program”, Fifth Edition, Tata McGraw Hill.

NETWORK SECURITY

Subject Code: 2020ECC023 No. of Credits: 2
Objectives:To enable the students
< To know about cryptography and its various functions.
To understand the concepts of hashes and public key algorithm.
To have a knowledge on different types of authentication.
To know about the standards, IP security and their applications.

LN N

g

%

UNIT I

Cryptography - Introduction — Primer on Networking —Active and Passive Attacks —Layers
and Cryptography — authorization Viruses, worms, Trojan Horses — The Multi level Model of
Security. Cryptography — Breaking an Encryption Scheme — Types of Cryptographic functions —
secret key Cryptography — Public key Cryptography — Hash algorithms.

UNIT 1l

Secret Key Cryptography - Secret Key Cryptography — Generic Block Encryption — Data
Encryption Standard — International Data Encryption Algorithm (IDEA) — Advanced Encryption
Standard.

UNIT 11

Hashes and Public Key Algorithms - Hashes and Message Digests: Introduction — Things to
do with hash — MD2 — MD4 — MD5. Public Key Algorithms: Modular arithmetic — RSA — Diffie-
Hellman — Digital Signature Standard — Elliptic Curve Cryptography.

UNIT IV

Authentication - Overview of Authentication Systems: Password-Based Authentication —
Address-Based Authentication — Cryptographic Authentication Protocols —Eavesdropping and
Server Database Reading — Trusted Intermediaries — Session Key Establishment.

UNIT V

Standards, IP Security and Applications - Standards: Kerberos V4. Introduction — Tickets
and Ticket-Granting Tickets — Configuration — Logging into the Network — Replicated KDCs. IP
Security: Overview of IPSec — IP and IPv6 — Authentication Header — ESP.
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ReferenceBooks:

1.Charlie Kaufman, Radia Perlman and MikeSpeciner : “Network Security Private Communication
in a Public World”, Pearson Education, New Delhi, 2" Edition,2008 .

2.Stallings William : “Cryptography and Network Security Principles and Practices”, Prentice Hall
India, New Delhi, 4" Edition 2007.

3.Stallings William : “ Network Security Essentials Applications and Standards “ Prentice Hall
India, New Delhi, 2004.

4.Atul Kahate : “Cryptography and Network Security * Tata Mc.Graw Hill , 2" Edition, 2008.

MOBILE AND WIRELESS TECHNOLOGY

Subject Code: 2020ECC024 No. of Credits: 2
Objectives:

To learn the wireless communication on digital mobile communication systemand integration of
services and applications from fixed networks into networks supporting mobility of end user and
wireless access.
UNIT - |

Introduction: Applications — A Simplified Reference Mode. Wireless Transmission: Cellular
System. Medium Access Control : Motivation for a Specialized MAC : Hidden and exposed
terminals — Near and far terminals — SDMA — FDMA — TDMA : Fixed TDM —Classical Aloha —
Slotted Aloha — Carrier Sense Multiple Access — Demand assigned Multiple Access — PRMA
Packet Reservation Multiple Access — Reservation TDMA — Multiple Access With Collision
Avoidance — Polling — Inhibit Sense Multiple Access. CDMA: Spread Aloha multiple access.
UNIT -11

Telecommunication Systems: GSM: Mobile Services — System Architecture — Radio
Interface — Protocols - Localization And Calling — Handover — Security — New Data Services.
DECT: System Architecture — Protocol Architecture — TETRA.
UNIT -111

UMTS and IMT 2000: UMTS Releases and Standardization — UMTS System Architecture -
UMTS Radio Interface — UTRAN — Core Network — Handover. Satellite System: History —
Applications — Basics: GEO — LEO — MEO . Routing — Localization — Handover.Broadcast
Systems: Overview — Cyclical Repetition Of Data — Digital Audio Broadcasting —Digital Video
Broadcasting — Convergence of Broadcasting and Mobile Communication.
UNIT -1V

Wireless LAN: Infra Red Vs Radio Transmission — Infrastructure and Ad-Hoc Network —
IEEE 802.11: System Architecture — Protocol Architecture — Physical Layer — MediumAccess
Control Layer — MAC Management — HIPERLAN: HIPERLAN1 -WATM — BRAN- HiperLAN2.
Bluetooth: User scenarios — Architecture — Radio layer — Base band layer —Link manager protocol
UNIT -V

Mobile Network Layer: Mobile IP — Dynamic Host Configuration Protocol — Mobile Ad-

Hoc Networks. Mobile Transport Layer: Traditional TCP-Classical TCP Improvement-TCP
Over 2.5/3G Wireless Networks — Performance Enhancing Proxies.
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TEXT BOOKS:

Recent editions of the following books only are recommended

1. Asoke K Talukder and Roopa R Yavagal ,Mobile Computing,Tata McGraw-Hill,,Eleventh
Reprint 2009.

2.John Schiller , Mobile communication, Pearson Edition ,2 nd Edition.

REFERENCE BOOKS:

1. William C.Y.Lee, Mobile Communication Design Fundamentals ,John Wiley,1993
2. lvan Stojmenoric , Wireless network & Mobile communication,1% Editio

CLOUD COMPUTING

Subject Code: 2020ECC025 No. of Credits: 2
Objectives:

To Understand the Cloud computing architectures, applications and challenges and learn about
various cloud storages
UNIT -1 (12 Hours)
INTRODUCTION: Cloud Computing Introduction, From, Collaboration to cloud, Working
of cloud computing, pros and cons, benefits, developing cloud computing services, Cloud service
development, discovering cloud services.

UNIT -1 (12 Hours)

CLOUD COMPUTING FOR EVERYONE:Centralizing email communications, cloud
computing for community, collaborating on schedules, collaborating on group projects and events,
cloud computing for corporation, mapping schedulesm managing projects, presenting on road.

UNIT -111 (12 Hours)

USING CLOUD SERVICES: Collaborating on calendars, Schedules and task management,
exploring on line scheduling and planning, collaborating on event management, collaborating on
contact management, collaborating on project management, collaborating on word processing,
spreadsheets, anddatabases.

UNIT -1V (12 Hours)

OUTSIDE THE CLOUD : Evaluating web mail services, Evaluating instant messaging,
Evaluating web conference tools, creating groups on social networks, Evaluating on line groupware,
collaborating via blogs andwikis
UNIT -V (12 Hours)

STORING AND SHARING: Understanding cloud storage, evaluating on line file storage,
exploring on line book marking services, exploring on line photo editing applications, exploring

photo sharing communities, controlling it with web based desktops.

TEXT BOOKS:

Recent editions of the following books only are recommended
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1. Michael Miller, Cloud Computing, Pearson Education, New Delhi,2009.

2.Anthony T. Velte, Cloud Computing A Practical Approach, Tata Mcgraw HillEducation Private
Limited,1% Edition2009

REFERENCE BOOKS:

1. Arshdeep Bahga, Cloud Computing: A Hands-On Approach, Paperback-Import,,Dec 2013..

CROSS CULTURE MANAGEMENT

Subject Code: 2020ECC026 No. of Credits: 2
Objective:

e To provide a thorough understanding

e The impact of an international context on management practices based on culture.

e Frameworks for guiding cultural and managerial practice in international business.
UNIT-I
Basic framework of Cross Cultural Management: Factors influencing Decision Making — Using
Culture — Cross Cultural and International Management — Implications for the Manager.
Comparing Cultures. Shifts in the Culture — Organizational Culture —  Culture and
Communication —Needs and Incentives — Dispute Resolution and Negotiation.
UNIT-I1I
Structure of Cross Cultural Management: Formal Structures — Functions — Bureaucracy — Culture

and Bureaucracy — Implications. Informal Systems — Informal Relationships — Patronage,
Society and Culture —Government-Business Patronage — Guanxi — Managing Informal Systems —
Implications.

UNIT-111

Globalization & Cross Cultural Management: Planning Change: Meaning — Planning for Change —
Planning in Different Culture — Planning in an Unstable Environment — Implications. International
Strategies —Globalization and Localization — Defining Globalization — Roots — Global-Local
Contradictions — Implications.

UNIT-IV

Models of Cross Cultural Management: Family Companies: The Anglo Model: Environment,
Culture and Management. The Chinese Model: Environment and Culture. The Chinese Model:
Management. Changes in the Chinese model — Implications.

UNIT-V

Strategy of Cross Cultural Management: Designing and Implementing Strategy: Formal Strategy
Planning — Analyzing Resources and the Competition — Positioning the Company — Implementation
— Emergent Strategy — Implications. Head Quarters and Subsidiary: Risk for the Multinational —
Control — Implications.

TEXT BOOK:
Recent editions of the following books only are recommended

Jean-Francois Chanlat, Cross Culture Management, T&F publication, Edition-2013.
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REFERENCE BOOKS:
1. Neal Mark, The Culture Factor: Cross-national Management and Foreign Venture,

Macmillan, Edition-1998.

2. Prashant Faldu, Cross Culture Management, Presence Institute of Image Consulting Pvt.Ltd.,
Edition-2015.

3.Dipak Kumar, Cross Culture Management: Text and Case, PHI Publication, Edition-2010.
4.Richard R.Gesteland, Cross-Culture Business Behaviour, Copenhagen Business School Press,
Edition-1999.

INDIAN ECONOMY AND TRADE DEPENDENCIES
Subject Code: 2020ECC027 No. of Credits :2

Objectives: On successful completion of the course, the students should have understood

® The diversity of issues prevalent in the Indian Economy.

® Trade related issues of the Indian Economy.

® The importance of trade in the present globalized era.
UNIT- I
Introduction to Indian Economy : Alternative Development Strategies — Trends in National
Income, Growth and Structure since 1991 - New Industrial Policy 1991 — Recent changes in Trade
Policy - Competition Policy - Public Sector Reform - Privatization and Disinvestments — Progress
of Human Development in India.
UNIT-II
Planning and Economic Development : Redefining the Role of the State —Human Capital
Formation in India — Problem of Foreign Aid — Economic Reforms and Reduction of Poverty —
Measures to Remove Regional Disparities.
UNIT-I1
Indian Industries : Review of Industrial Growth under 10" and 11" Five year plan - Growth and
present state of IT industry in India — Outsourcing, Nationalism and Globalization — Small Sector
Industrial Policy.
UNIT-IV
Foreign Trade: Trends of Exports and Imports of India — Composition of India’s Foreign Trade -
Direction of India’s Foreign Trade — Growth and Structure of India’s Foreign Trade since 1991 —
Balance of Payments since the New Economic Reforms of 1991. Foreign Capital : Need for Foreign
Capital — Foreign Investment Inflows —Role of Special Economic Zones (SEZ)
UNIT-V
India in the Global Setting : India in Global Trade — Liberalization and Integration with the Global
Economy — Globalization Strategies — India’s Foreign Exchange Reserves —Convertibility of the
Rupee — WTO and India.
TEXT BOOK:

Recent editions of the following books only are recommended
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1.Ramesh Singh, Indian Economy, Mcgraw Hill Education, Edition-7, 2015.
REFERENCE BOOKS:

1.P.Arunachalam-Indian Economy and Trade, Serial Publication, Edition-1,2011.
2.Sankarganesh,Indian Economy Key concepts, Kavin Mukhil Publications, Edition-
4,2016
3.Gaurav Kumar, Indian Economy, Kd Publication, Edition-1, 2016.
4.Puri Misra, Indian Economy, Himalaya Publication, Edition-26, 2008.

EXPORT MARKETING

Subject Code: 2020ECC028 No. of Credits: 2
Objectives:

eTo gain knowledge on Export distribution channels.
oTo enable the students to understand Export and Import Procedures.
eTo create awareness regarding the export promotion and export finance.

UNIT |
Export marketing — an overview -export marketing — meaning difference between export marketing

and domestic marketing — basic function of export marketing.

UNIT I
Export distribution channels — direct export — indirect export — channel; small manufacturer.

UNIT 111
Export promotion — characteristics of foreign buyers — forms of export promotion-importance of

Promotional Activities.

UNIT IV
Export and Import Procedure Documents used in Foreign Trade.

UNIT V
Export Finanace- Needs- Short terms, Medium and long term Source of Finance types of
Credit.

Text Book
1.Rathor. BS-Export Marketing - Himalaya publishing House 2006
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INTERNATIONAL TRADE & FOREX
Subject Code: 2020ECC029 No. of Credits: 2

Objectives:

eTo learn the overview of International Trade and Globalisation.
oTo make the students to understand the concepts of foreign exchange management.
eTo gain the knowledge on the basic regulation of FEMA.

UNIT |
International trade- Meaning- Scope- Challanges- Theories of International Trade- Balance

of Payment- Trade Barriers.

UNIT 11
Competition Law and International Trade- Competition and Consumer Protection-

Regulation of anti competition activity.

UNIT 111
Export Policy and Procedure- features- Export Promation Schemes- SEZs , EOU- Deemed

Export- Export Promotion Council.

UNIT IV
Import Policy and Procedure- Import of Gifts- Import on Import basis- Procedure for

customer clearance- Warehousing- Canalised import.

UNIT V
Introduction to FEMA- Forex Management-Nature- Forex Manager- Foreign Exchanfge

Market- Foreign Exchange Rate- Types- Present status of Foreign exchange Market in India.

TEXT BOOKS:
Recent editions of the following books only are recommended
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1. Francis cherunilam -International trade-Himalaya publication House 2010

BRAND MANAGEMENT
Sub Code: 2020ECC030 No. of Credits: 2
Objective:

eTo understand the methods of managing brands and strategies for brand management.
eTo successfully establish and sustain brands and lead to extensions

UNIT I
Basics Understanding of Brands — Definitions - Branding Concepts — Functions of Brand -
Significance of Brands — Different Types of Brands — Co branding — Store brands.

UNIT 11

Strategic Brand Management process — Building a strong brand — Brand positioning — Establishing
Brand values — Brand vision — Brand Elements — Branding for Global Markets — Competing with
foreign brands.

UNIT I
Brand image Building — Brand Loyalty programmes — Brand Promotion Methods — Role of Brand
ambassadors, celebrities — On line Brand Promotions.

UNIT IV
Brand Adoption Practices — Different type of brand extension — Factors influencing Decision for
extension — Re-branding and re-launching.

UNIT V

Measuring Brand Performance — Brand Equity Management - Global Branding strategies - Brand
Audit — Brand Equity Measurement — Brand Leverage -Role of Brand Managers— Branding
challenges & opportunities.

TEXT BOOKS:

Recent editions of the following books only are recommended

1.Keller/ Parameswaran & Jacob,Strategic Brand Management: Building, Measuring, and
2.Managing Brand Equity,Pearson Education India; 4 Edition 2015.

REFERENCE BOOKS:
1.Y.L.R. Moorthi,Brand Management,Vikas Publishing House, 1st Edition 2003.
2.Sagar Mahim,D. P. Agrawal,Brand Management, ANE Books Edition 2009.
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3.Kirti Dutta,Brand Management: Principles and Practices,Oxford University Press, Edition
2012,
4.Ranjeet Verma,Brand Management,Laxmi Publications, 1st Edition 20009.

STRESS MANAGEMENT
Subject Code: 2020ECCO031 No. of Credits: 2
Objectives:
eTo provide a broad physical, social and psychological understanding of stress.
eTo understand the management of work related stress
eTo develop and implement effective strategies to prevent and manage stress at work.

UNIT I
Meaning — Symptoms — Works Related Stress — Individual Stress — Reducing Stress — Burnout.

UNIT 11

Time Management — Techniques — Importance of planning the day — Time management schedule —
Developing concentration — Organizing the Work Area — Prioritizing — Beginning at the start —
Techniques for conquering procrastination — Sensible delegation — Taking the right breaks —
Learning to say ‘No’.

UNIT 111

Implications — People issues — Environmental issues —Psychological fall outs — Learning to keep
calm — Preventing interruptions — Controlling crisis — Importance of good communication — Taking
advantage of crisis — Pushing new ideas — Empowerment.

UNIT IV
Developing a sense of Humour — Learning to laugh — Role of group cohesion and team spirit
— Using humour at work — Reducing conflicts with humour.

UNIT V
Improving Personality — Leading with Integrity — Enhancing Creativity — Effective decision Making
— Sensible Communication — The Listening Game — Managing Self — Meditation for peace — Yoga
for Life.

TEXT BOOK:

Recent editions of the following books only are recommended

1.D M Pestonjee,Stress and Work: “Perspectives on Understanding and Managing Stress”,
SAGE Response, First Edition 2013.

KKCAS (Autonomous) 213



Scheme and Regulations (SR5) 2020-2023 BBA (CA)

REFERENCE BOOKS:
1.Kamlesh Jani, Ratish Kakkad,Stress Management,Pothi Publishers, Edition 2008.
2.Aarti Gurav ,Time Management ,Buzzing stock Publishing House, First Edition 2014.

3.Sanjay Kumar, Pushp Lata,Communication Skills, Oxford University Press, Second Edition

2015.

Barun Mitra,Personality Development and Soft Skills, Oxford University Press, Second Edition
2017.

RISK AND INSURANCE IN INTERNATIONAL TRADE
Subject Code: 2020ECC032 No. of Credit :2

Objective: On successful completion of this course, the students should have understood
e Dasic principles of insurance and riskmanagement

e Understanding contemporary issues related to insuran
UNIT-I

Nature and History of Insurance Business - Insurance Business in India Europe, UK and USA -
insurance Act 1938 -General insurance business -Nationalisation - Insurance as a social security
tool — Insurance and economic development - IRDA- Entry of private players into Insurance
business -Actuarial profession -Global Trends and developments in Insurance Business

UNIT-I1I

Principles of Legal aspects of Insurance - Principles of Insurable Interest — Principles of Utmost
Good Faith — Principles of Indemnity - Principles of Subrogation -Doctrine of Proximate Clause -
Tariff Advisory Committee — Legal Aspects of Life Assurance - Global Insurance Regulatiory
Frame work.

UNIT-1I

Global Non-life Insurance: Principles & Practices Fire insurance — Standard fire policy; Marine -
Cargo and Hull insurance — Types; Motor insurance — Liability insurance, Types of policies;
Engineering insurance — Electronic equipment insurance, Burglary insurance — Underwriting
Practices — Claims settlement in International Perspectives.

UNIT-IV

Risk management process — Risk identifications: perception of risk, Threat analysis, Even analysis,
Safety Audit — Risk evaluation — Concept of probability —Statistical methods of risk evaluation —
Value at Risk (VaR)

UNIT-V

Risk Management Methods — Contingency Planning — Risk Transfer — Captive Insurance
agreements — Reinsurance — Catastrophe covers — Legal Aspects of Reinsurance — Reinsurance
Markets — Lloyds Markets — Risk Management techniques for global insurance market players.

TEXT BOOK:
Recent editions of the following books only are recommended

1.Mishra, M.N,Insurance principles and practices, S. Chand and Co, Delhi, Edition 4, 2007 .
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REFERENCE BOOKS:

1.Tripathy N.P,Insurance principles and practices,Prentice Hall India Learning Private ~ Limited
Edition 3, 2009

2.Ghanashyam Panda & Monika Mahajan,Principles and Practice of Insurance,Kalyani Publishers
Edition 4,2011.

3.Insurance Regulatory and Development Authority Act, 1999 ,Universal Law Publishing - An
imprint of LexisNexis Edition 1, 2016.

4.S K Sarvaria,Commentary on the Insurance Regulatory and Development ,Universal Law
Publishing - An Imprint of Lexis Nexis; Edition 1, 2016

RETAIL MARKETING
Subject Code: 2020ECC033 No.of Credits: 2
Objective:

eTo enable the students to understand about Global Retailing.
eTo provide knowledge on Visual Merchandise Management.

oTo familiarise the students with the Retail shoppers’ behaviour.
UNIT I

An overview of Global Retailing — Challenges and opportunities — Retail trends in India —
Socio economic and technological Influences on retail management — Government of India policy
implications on retails.
UNIT 11
Organized and unorganized formats — Different organized retail formats — Characteristics of each
format — Emerging trends in retail formats — MNC's role in organized retail formats.
UNIT 111
Choice of retail locations - internal and external atmospherics — Positioning of retail shops —
Building retail store Image - Retail service quality management — Retail Supply Chain Management
— Retail Pricing Decisions. Merchandising and category management — buying.
UNIT IV
Visual Merchandise Management — Space Management — Retail Inventory Management — Retail
accounting and audits - Retail store brands — Retail advertising and promotions — Retail
Management Information Systems - Online retail — Emerging trends .
UNIT V
Understanding of Retail shopper behavior — Shopper Profile Analysis — Shopping Decision Process
- Factors influencing retail shopper behavior — Complaints Management - Retail sales force

Management — Challenges in Retailing in India.
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TEXT BOOKS:

Recent editions of the following books only are recommended

1. A.Sivakumar, Retail Marketing, Excel Books, Edition-1, 2007.

2.David Gilbert, Retail Marketing Management, Pearsons Education, Edition-2006.
REFERENCE BOOKS:

1. Dr.L.Natarajan, Retail Marketing, Margham Publications, Edition-1,2013.
2.S.Banumathi, Retail Marketing, Himalaya Publishing House, Edition-2015.
3.B.B.Mishra, Retail Marketing, Vrinda Publication, Edition-2010
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EXPORT AND IMPORT PROCEDURES
Subject Code: 2020ECC034 No.of Credits: 2

Objective:
e To enable the students to understand about export and import procedures.
e To provide adequate knowledge on export and import documentation.
e To impact knowledge on export and import procedures.

UNIT I

Introduction to Export Management : Meaning — objectives — scope — Need for and
importance of export trade — Distinction between internal trade and international trade — Problems
faced by exporters.

UNIT 11
Features and Functions of export marketing — Sources of market information — Product
planning — Quality control — Export pricing — Export marketing channels — Strategy formulation.

UNIT 11

Steps involved in export — Confirmation of order — Production of goods — Shipment —
Negotiation — Documents used for export — Commercial documents
— Regulatory documents — ISO Certificate.

UNIT IV

Import Trade law in India — Preliminaries for star ting Import Business — Registration of
Importers — arranging finance for Import — Arranging letter of Credit for Imports — Balance of
Payments — Liberalization of Imports.

UNIT V

Retirement of Import Documents and RBI’s directives for making payment for Imports —
Customs clearance of Imported Goods and payments of customs Duty — Imports under special
schemes.

TEXT BOOKS:
Recent editions of the following books only are recommended

1.Subramanian Balagopal. T.A.S”, Export Marketing”,Himalaya Publication
House,Mumbai,Edition 1,2010.
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2.Francis Cherunilam,”International Trade & Export Management”,Himalaya Publication
House,Mumbai,Edition 1,2012.

REFERENCES BOOKS :

1.Veera Reddy.P,”Import made Easy”,Commercial Law Publication,New Delhi”,Edition 5,2001.
2.Mahajan.M.I,”Export Policy Procedure & Documentation”,Snow White
Publication,Mumbai,Edition 24,2011.

3.A Nabhi : “How to Import 2005-2006”,A Nabhi Publications, 1% Edition 2006.

LOGISTICS AND SUPPLYCHAIN MANAGEMENT
Sub Code : 2020ECC035 No. of Credits: 2

Objective: The objective of the subject is to explore
e The interlinking between Logistics and supply chain management.
e The course seeks to provide the key concepts and solution in the design, operation, control
and management of supply chain as integrated systems.
e The impact of supply chain in gaining competitive advantage.

UNIT I
Introduction to logistics — Business logistics — marketing logistics — objectives —importance
— logistics and customer services — physical supply and distribution —elements and
evolution of purchasing and integrated logistics — Integrated logistical activities — strategic
integrated logistics management.

UNIT 11
Transportation — types — transportation decision making service selection — sea transport,
Air, Courier, road and pipe lines — infrastructure — vehicle routing and scheduling — MTO /
Intermodal transportation — regulation.

UNIT 111

Warehousing — concepts & development — types — operations location analysis —storage —
need — functionality and principles — materials handling considerations — packaging —
perspectives — purposes — functions — design and costs —Traffic inventory management
models — pull and push methods — EOQ — assumptions —policies and control — methods of
improved inventory management.
UNIT IV
Logistics information system — system design — Information functionality and principles of
information architecture — application of new information technology — EDI standards.
UNIT V
Future management of logistics — logistics and outsourcing — Benefits — third party logistics
— value added services — reverse logistics.

TEXT BOOKS:
Recent editions of the following books only are recommended

1.Donald J. Bowersox & David J. Closs,Supply Chain Logistics Management,McGraw
Hill Education , 3" Edition 2016.
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REFERENCE BOOKS:

1.Raghuram,Logistics And Supply Chain Management: Cases and Concepts,Laxmi
Publications, Edition 2015.

2.Janat Shah, Supply Chain Management,Pearson Education, 1st Edition 2009
3.Ballou,Business Logistics/Supply Chain Management,Pearson Education India, 5th Edition
2007

4. Chopra & Kalra, Supply Chain Management, Pearson Education India; 6th Edition 2016.

QUALITY MANAGEMENT

Sub Code : 2020ECCO036 No. of Credits: 2
Objective: On successful completion of the course the students should have understood
e To introduce the fundamental concepts of total quality management, statistical process
control, six sigma and the application of these concepts .
e To provide a basic understanding of "widely-used" quality analysis tools and techniques.

UNIT |

Definitions — TOM framework, benefits, awareness and obstacles. Quality — vision, mission
and policy statements. Customer Focus — customer perception of quality, Translating needs into
requirements, customer retention. Dimensions of product and service quality. Cost of quality.
UNIT 1

Overview of the contributions of Deming, Juran Crosby, Masaaki Imai, Feigenbaum,
Ishikawa, Taguchi techniques — introduction, loss function, parameter and tolerance design, signal
to noise ratio. Concepts of Quality circle, Japanese 5S principles and 8D methodology.
UNIT Il

Meaning and significance of statistical process control (SPC) — construction of control
charts for variables and attributed. Process capability — meaning, significance and measurement —
Six sigma concepts of process capability. Reliability concepts — definitions, reliability in series and
parallel, product life characteristics curve. Total productive maintenance (TMP) — relevance to
TQM, Terotechnology. Business process re-engineering (BPR) — principles, applications,
reengineering process, benefits and limitations.
UNIT IV

Quality functions development (QFD) - Benefits, Voice of customer, information
organization, House of quality (HOQ), building a HOQ, QFD process. Failure mode effect analysis
(FMEA) - requirements of reliability, failure rate, FMEA stages, design, process and
documentation. Seven old (statistical) tools. Seven new management tools. Bench marking and
POKA YOKE.
UNIT V

Introduction to IS/ISO 9004:2000 — quality management systems — guidelines for
performance improvements. Quality Audits. TQM culture, Leadership — quality council, employee
involvement, motivation, empowerment, recognition and reward.

TEXT BOOK:
Recent editions of the following books only are recommended
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1.R. Janakiraman and R,K Gopal, Total Quality Management, PHI Learning, 1* Edition 2009.

REFERENCE BOOKS:
1. Howard S.Taylor and Francis, Quality Management Systems, New century Publications,
Edition 2000

2. L.Suganthi Anand Samuel, Total Quality Management,PHI learing, 1% Edition 2009,
3.Joseph M.Juran, Quality Handbook, Mc Grawhill,6™ Edition .
4.Bell Desmond Heivemann, Managing Quality,Butterworth Publications, Edition 1994,

MANAGEMENT OF SMALL AND NEW ENTERPRISES
Sub Code : 2020ECC037 No. of Credits: 2

Objective: On successful completion of the course the students should have understood

e ldentification, organization and building of new enterprise.

e To prepare, analyze and execute business plan.

e The logical decision making in business.
UNIT I
Entrepreneurship: Small Scale Introduction Institutional- Small scale Enterprises —Infrastructure-
Entrepreneurial Competencies for Small Scale Enterprises -Institutional Interface.
UNIT 11
Establishing small scale enterprises -opportunities scanning- choice of enterprise - market
assessment for sse - choice of technology and selection of site.
UNIT 111
Small scale enterprises — getting organized- financing the new/small enterprise - preparation of
the business plan - ownership structure and organization framework.
UNIT IV
Operating the small scale enterprise - financial management issues in SSE -operations management
issues in SSE- Marketing management issues in SSE - organizational relations in SSE.
UNIT V

Performance appraisal and growth strategies - management performance lessons growth

and Assessment and control from stabilization - strategies for stabilization and successful strategies
Growth entrepreneurs of small - managing family enterprises.

TEXT BOOK:
Recent editions of the following books only are recommended

1.Prof.Nirali Pandt, Management of new and small Enterprise, Dotcom Publications, 5"
Edition,2016.

REFERENCE BOOKS:

1.C.S.Prasad, Small and Mdium Enterprise in global Perspective, New Century
Publications, | Edition, 2009

2.Taxmann, Small and Medium Enterprises in India, Tax mann Publication, Edition
2013.

3.Karen Patten Ayman, Information Technology for small business, Sprnger publications,
Edition 2012.
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4.Sarika Lohana, Medium,Micro and Small Enterprises, New century Publications, 1%
Edition 2014.

TOURISM MANAGEMENT
Sub Code : 2020ECC038 No. of Credits: 2

Objective: On successful completion of the course the students should have understood

eThe handling of human resource in the context of complex work situations of the tourism industry.

eThe complexities of marketing the tourism product.

eThe challenges and rewards of Tourism industry.

UNIT I

History of Tourism both International and National, Definition, nature, importance, components and
typology of tourism.

UNIT 11

Concepts of domestic and international tourism, recent trends. Organization of both national and

international in world in promotion and development — WTO, IATA, UPTAA, Al, IATO, etc.

UNIT 111

Growth and development of tourism in India, National Action Plan 1992.

UNIT IV

Impacts of tourism-economics, social, physical and environmental, Tourism trends world over and

its futuristic study.

UNIT V

Emerging trends in tourism—health tourism, adventure tourism, ecotourism .

TEXT BOOKS:
Recent editions of the following books only are recommended

1. Rajan chauhan, Tourism Management, APH Publishing Corporation- Edition-2012.

REFERENCE BOOKS:

1.David Weaver Laura Lawton, Tourism Management, Jhon Wiley & Sons Inc., Edition-2,
g.ogztandeep Singh, Tourism and Transport Management, Kanishka Publishiners, Edition-1,
§0A0t8ul Shrivastava, Tourism Planning & Management, Anmol Publications Pvt., Ltd., Edition-
zzléi/%ndhana Joshi, Achana Biwal, Tourism Operations & “Management, Oxford University
Press, Edition-1, 2009.
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EVENT MANAGEMENT
Sub Code: 2020ECC039 No. of Credits: 2

Objective: On successful completion of the course the students should have understood
eOrganization and management of events.

eThe management of accounting and financial aspects in organizing an event.
ePlanning the logistics and coordinating the technical aspects.

UNIT |

Why Event Management, Requirement of Event Manager, Analyzing the events, Scope of the
Event, Decision-makers, Technical Staff, Developing Record-Keeping Systems, Establishing
Policies & Procedures .

UNIT 1

Preparing a Planning Schedule, Organizing Tasks, Assigning Responsibility, and Communicating,
Using the Schedule Properly, The Budget, Overall Planning tips, Checklists, Expert Resources,
Computer Software Required.

UNIT Il

Who are the people on the Event, Locating People, Clarifying Roles, Developing content
Guidelines, Participant Tips, Reference Checks, Requirement Forms, Introduction, Fees &
Honorariums, Expense Reimbursement, Travel Arrangements, Worksheets.

UNIT IV

Types of Events, Roles & Responsibilities of Event Management in Different Events, Scope of the
Work, Approach towards Events .

UNIT V

Introduction to PR — Concept, Nature, Importance, Steps, Limitations, Objectives Media — Types of
Media, Media relations, Media Management PR strategy and planning — identifying right PR
strategy, Brain Storming sessions, Event organization, writing for PR.

TEXT BOOKS:
Recent editions of the following books only are recommended

1.Sita Ram Singh ,Event Management,Aph Publishing Corporation , Edition 2009.
REFERENCE BOOKS:
1.Wagen,Event Management,Pearson, 1st edition 2005.

2.C.P. Harichandan,Event Management, Global Vision Publishing House, 1st edition 2010.
3.Tony Rogers,A Global Industry (Events Management),S.Chand (G/L) & Company Ltd, 3rd
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Edition 2013.
4. D. G. Conway,The Event Manager's Bible: The Complete Guide to Planning and
Organising a Voluntary or Public Event,Viva Books 1st Edition 2010.

HOSPITALITY MANAGEMENT
Sub Code: 2020ECC040 No. of Credits: 2

Objective :0n successful completion of the course the students should have understood

eTo plan and execute hospitality events in coordination with back-of-the-house managers.

eTo Design and evaluate a hospitality operations plan, employing control systems and technologies,

with guest preferences.
eTo Supervise and coordinate personnel, demonstrating clear communication and cultural
sensitivity.

UNIT I

The World of Hospitality: Introduction to Hotel, Travel and tourism Industry - Nature of
Hospitality: Communication, Turnover, Demands and Rewards - Economic and Other
Impacts of Hotel, Tourism, and Travel Industry - Early History of Lodging - Globalization of
the Lodging Industry — Franchising.

UNIT 1

The Organization and Structure of Lodging Operations : Size and Scope of the Industry -
Classifications of Hotels - Hotel Market Segments - Organization of Hotels - Food Service
Industry : Composition and Size of Food Service Industry - Organization of Hotel and
Restaurant Food Service - Management and Operation of Food Services.

UNIT 111

The Rooms Division: The Front Office Department - The Reservation Department - The
Telecommunications Department - The Uniformed Service Department.

UNIT IV

Functional areas: Engineering and Maintenance Division - Marketing and Sales Division -
Accounting Division - Human Resources Division - Security Division.

UNIT V

Hospitality Marketing: Distinctive characteristics - Seven Ps of Marketing — Segmentation.,
Targeting and Positioning - Future trends in Hospitality Industry: Usage of CRS in Hotel
Industry, Chain of hotels- Role of Associations in hospitality management.

TEXT BOOKS:
Recent editions of the following books only are recommended

1.Jhon R.Walker, Introduction to Hospitality Management, Pearson India, Edition-2, 2008.

REFERENCE BOOKS:
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1.Teason.D, Principles of Management for Hospitality Industry, Routledge, Edition 2009.
2. Dr.Saurabh Dixit, Tourism & Hospitality Management, APH Publishing Corporation,
Edition-2013.

3. Gajanan Shirke, Hospitality Management, Shorff Publishers, Edition-2011.

4. Aadesh Sinha, Hospitality Operation Management, Centrum Press, Edition-2012

CONSUMER BEHAVIOUR
Sub Code : 2020ECC041 No. of Credits: 2

Objective: On successful completion of the course the students should have understood
eConsumer motivation and perception

el_earning and attitude

eConsumer decision making

UNIT-I
Introduction - Consumer Behaviour — definition - scope of consumer behaviour — Discipline of
consumer behaviour — Customer Value Satisfaction — Retention — Marketing ethics.
UNIT —I1

Consumer research — Paradigms — The process of consumer research - consumer
motivation — dynamics — types — measurement of motives — consumer perception
UNIT — 11

Consumer Learning — Behavioural learning theories — Measures of consumer learning —
Consumer attitude — formation — Strategies for attitude change.
UNIT - IV

Social class Consumer Behaviour — Life style Profiles of consumer classes — Cross
Cultural Customers Behaviour Strategies.
UNIT-V

Consumer Decision Making — Opinion Leadership — Dynamics — Types of consumer
decision making — A Model of Consumer Decision Making.

TEXT BOOKS
Recent editions of the following books only are recommended

1. Leon G. Schiffman, Joseph Wisenblit, Consumer Behaviour, Pearson publication, 11th Edition,
2015.

REFERENCE BOOKS

1. Sathis K Batra, Shhkazmi, Consumer Behaviour, Excel publication, 2nd Edition, 2008.

2. Suja R.Nair, Consumer Behaviour, Himalaya publication, 1%t Edition, 2016.

3. Majumdar, Ramanuj, Consumer Behaviour, Prentice Hall India Learning Pvt Ltd, 7th Edition,
2009.

4. Rajneesh Krishna, Consumer Behaviour, Oxford University Press,1st Edition,

2014.
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HUMAN RESOURCE MANAGEMENT
Subject Code : 2020ECC042 No. of Credits: 2

Objectives:
e To understand the nature of human resources and its significance to the organization
e To familiarise students with the various techniques in HRM that contribute to the overall
effectiveness of an organization.
e To bring the attention of the students on the latest trends in managing human resources in an
organization.

UNIT |

Human Resource Management:Definition — Objectives — Functions - Evolution And Growth
Of HRM- Qualities Of A Good HR Manager — Changing Roles of a HR Manager-— Problems And
Challenges of a HR Manager.

UNIT 11

Planning The Human Resources :definitions Of Human Resource Planning — Objectives —
Steps In Human Resources Planning — Dealing With Surplus And Deficient Man Power - Job
Analysis — Job Description — Job Specification.

UNIT 11
Recruitment & Selection : Recruitment And Selection — Objectives of Recruitment — sources
— Internal And External Recruitment — Application Blank — Testing — Interviews.

UNIT IV

Training & Development :Training and development — Principles of Training — Assessment
Of Training Needs — on the Job Training methods - off the Job Training Methods — Evaluation of
Effectiveness of Training Programmes.

UNIT V

Performance Appraisal :Performance Appraisal- process — Methods of Performance
Appraisal — Appraisal Counseling — Motivation process — Theories of motivation — Managing
Grievances and Discipline.

TEXT BOOKS:
Recent editions of the following books only are recommended
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1. Tripathi: “Personnel Management”, Sultan Chand & Sons, New Delhi, 2000.
2. L M Prasad: “Human Resource Management”, Sultan Chand & Sons, New Delhi, 2005.

REFERENCES BOOKS:

1. Aswathappa: “Human Resource Management”, Tata Mc Graw Hill Publishing Company, New
Delhi, 1999.

2. Davis and Werther: “Human Resource Management”, Tata Mc Graw Hill Publishing Company,
New Delhi, 2000

PRINCIPLES AND PRACTICE OF MARKETINGSERVICES

Subject Code: 2020ECC043 No. of Credits: 2

Objectives:

eTo enable the students to gain knowledge on marketing of various services.
¢To enlighten the students’knowledge on marketing services.

eTo make the students understand about practice of marketing services.

UNIT I

Meaning of Services Marketing — Definitions — Its importance — characteristics of services —
Growth of Services Marketing — Types of services — Comparative analysis between services and
products.

UNIT 11
Concept of services marketing — Societal concept — Buyer behaviour concept — Factors
influencing buyer behaviour — Decision making process of buyer.

UNIT 111

Services Marketing Mix — Product Strategy — Product Life Cycle concept — Strategic during
the P.L.C. — Product Planning Strategy — Development of new products — its simplification —
Diversification and elimination.

UNIT IV

Services Marketing — | : Bank Marketing — Insurance Marketing — Transport Marketing.
UNIT V

Services Marketing — Il: Tourism and Hotel Marketing - Education Marketing —

Communication Services Marketing.
REFERENCE BOOKS:

1. S.M.Jha,: “Services Marketing”, Himalaya Publication House, Mumbai, Sixth Edition, 2003.
2. Christopher love lock: “Services Marketing”, Person Education Chennai, Sixth Edition, 2010.
3. Philip Kotler:“Marketing Management”,Person Education Chennai, Sixth Edition, 2013
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4. S.Sherlekar: “Marketing Management”, Himalaya Publication House, Mumbai, Sixth Edition,
1997.

CONSUMER MARKETING

Subject code: 2020ECC044 No. of Credits: 2

Objectives:

eTo make the students to understand the concepts of consumer marketing and the motivation
theories.

eTo understand the customer value chain and their demography.
eTo understand market segmentation and their uses.

UNIT |

Introduction- Definition of Consumer Marketing- Need and importance- Scope- Consumer
Needs- Theories of Motivation and their application- Process Theories-— Content theories-
Personality and Self Concept- Theries of Personality — Trait Theory
UNIT 1l

Building Customer Value and Satisfaction- Delivering Customer Value- Value Chain —
Value Delivery Network- Attracting and Retaining Customer Retention- Relationship Marketing-
Customer Demand- Demography- Market Segmentation- Benefits- Criteria for Market
Segmentation.
UNIT Il

Learning Theories and their application- Brand Loyality- Brand Extention- Conditioning
Theories- Cognitive Learning Theory- Attitude and Attitribute theory- Cognitive Dissonance- Self
Concept- Development of Self- Fashion — Cosmetics- and Conspicious Consumption
UNIT IV

Perception- Thershold of perception- Sublinieal of Perception- Perception- Perceptual
Process- Dynamics- Positioning Methods- and Measurement- Perceptual Mapping-
Multidimensional Scaling- Consumer Imaginaries

UNIT V

Advertising- Role in Marketing Process- Legal and Ethical Process- Social Aspects-
Function and Types of Advertising- Integrated Marketing Communication- Brand Management-
Brand Equity- Image in Brand Equity Buiding- Ethics in Advertisement

TEXT BOOKS:
Recent editions of the following books only are recommended

1. Schiffman L.G and Kanuk L: “Relationship Marketing”, Tata MC Graw Hill, Twelfth
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Edition20009.

2. R.S.N Pillai and Bhavathi : “Modern Marketing Principles and Practices”, S.Chand & Co., Ltd.,
New Delhi, Seventh Edition, 2011.

3.Paul green Berg: “Customer Relationship Management”, Tata MC Graw Hill, Seventh
Edition,2009.

REFERENCE BOOKS:

1.Philip Kotler and Gray Armstrong: “Principles of Marketing”, Pearson Education Pvt Ltd.,
Seventh Edition, Reprinted 2011.

2. Dr.Rajan Nair: "Marketing Management”, Sulthan Chand & Sons, Eleventh Edition, NewDelhi

MARKETING OF HEALTH SERVICES

Subject Code:2018ECC045 No. of Credits: 2
Objectives:
® To enable the students understand about health services.
® To make the students aware of different marketing mix in health industry.

® To confer knowledge about online health services .

UNIT -1

Marketing plans for services: process, strategy formulation, resource allocation and
monitoring services communications- customer focused services- service quality- SERV QUAL
model.

UNIT — 11
Hospital services- Selecting Health Care Professionals- Emerging trends in Medicare-
Marketing Medicare — Thrust areas for Medicare services.

UNIT — 11
Marketing Mix for Hospitals- Product Mix- Promotion Mix- Price Mix- Place Mix-
Strategic Marketing for Hospitals.

UNIT - IV
Online  Health Services- Organization of Online Health Care Business- On-line
Marketing and On-line financial & clinical transaction.

UNIT -V

Legal system: Consumer Rights & Protection, medicine safety rules- Food &
Nutrition Security in India - Health Promotion Agencies.
Note: Question paper shall cover 100% Theory

REFERENCE BOOKS:
1. Richard K. Thomas, Health Services Marketing, A Practitioner's Guide, Edition-2, 2008.
2. Zeithaml, Services Marketing, Mcgraw Hill Education, Edition-6, 2013.

3. Lovelock, Services Marketing, Pearson India, Edition-7, 2011.

4. Er.1.C. N.Berkowitz, Essentials of Health care Marketing , Jones & Bartlett Learning,
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Edition-3, 2010.

INTERNATIONAL BANKING

Subject Code: 2020ECC046 No. of Credits: 2
Objectives:

The course aims to provide the students witha sound grasp of the practices of modern international
banking the central themes and issues will be examined in an international and comparative context.
UNIT-I

Global trends and development in international banking — Outline of international banking and
finance. Wholesale banking — Retail banking — Private banking — Interbank business — Regulatory
framework — BASEL-II.

UNIT-I1I

International financial centers — Offshore banking units — Special Economic Zones — Foreign
exchange management control — International loan agreements — International debt management.
UNIT-1I

Asset liability management — Profitability of international banking operations — Investment
banking — Correspondent banking — Bank Regulation: Regulation and prudential supervision of
banks in the UK and EU. International regulatory and supervisory convergence. Regulating the
multifunctional bank.

UNIT-IV

International financial institutions — IMF, IBRD, BIS, IFC, ADB, WTO - international
competitiveness — implications and effectiveness and country risk.

UNIT-V

Treasury and risk management — bank risk management — letters of credit mechanism — buyers
and sellers credit — bilateral and counter trade.

TEXT BOOKS:

Recent editions of the following books only are recommended
1.Indian Institute of Banking and Finance, International Banking, Macmillan, Edition-2011.

REFERENCE BOOKS:
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1.Ruonarayan Bose, Fundamentals of International Banking, Laxmi Publications, Edition-2014.
2.Indaian Institute of Banking and Finance, International Banking Operations, Macmillan, Edition-
2017.

3.Yoon S. Park, International Banking and Financial Centers, Springer Publications, Edition-2011.
4.Emmanuel N Roussakis, International Banking, Greenwood Press, Edition-1983.

E-COMMERCE

Subject Code: 2020ECCO047 No. of Credits: 2

Objectives:

eTo provide knowledge about Electronic Commerce.

eTo enable the students understand the technology of e-Commerce for Business Application.
eTo make the student aware of the Techniques in the Application of e-Commerce.

UNIT I

E-commerce — framework — classification of electronic commerce — Anatomy of E-
Commerce Applications — components of the | way —network access equipment — internet
terminology.

UNIT 11

Electronic Data Interchange — Benefits — EDI Legal, Security & privacy issues — DEI
software implementation — value added networks — internal information systems — work flow
atomization and coordination — customization and internal commerce.

UNIT 111

Network security and firewalls — client server network security — emerging client server
security threats — firewalls and network security — data and message security — encrypted documents
and electronic mail — hypertext publishing — technology behind the web — security and the web.

UNIT IV

Consumer oriented electronic commerce: consumer oriented applications — mercantile
process models — mercantile models from the consumer’s perspective — mercantile models from the
merchant’s perspective.

UNIT V
Electronic payment systems — types — digital token based electronic payment system — smart
cards & credit card electronic payment systems — risk designing electronic payment.

TEXT BOOKS:
Recent editions of the following books only are recommended

1. Ravi Kalakota and Andrew B.Whinston: “Frontiers of Electronic Commerce”, Pearson
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Education, First Edition, 2006.
2. Elias M Awand: “Electronic Commerce”, Phi Learning Pvt Ltd, Third Edition, 2007.

REFERENCE BOOKS:

1.Daniel Minoli and Emma Minoli: “Web Commerce Technology Handbook”, Tata
McGraw Hill Publishing, New Delhi, First Edition, 2006.

2. Efrain Turban and David King: “Electronic Commerce”, Pearson Education, FirstEdition
2000.

3. Pete Loshin: “Electronic Commerce”, Firewall Media, Fourth Edition, 2005.

INTERNATIONAL ACCOUNTING

Subject Code: 2020ECC048 No. of Credits: 2
Objective: To make the students understand
e the concept and nuances of international accounting standards and practices for

international business firms
e the importance of financial reporting in international environment.

UNIT-I
Objective of International Financial Reporting — Concept International Accounting Practices,
introduction to inter corporate investments — inter company transaction — Global Joint Venture

Accounting, Foreign Currency Translation accounting
UNIT-I1I

Financial instruments — Presentation and disclosure — Convertible securities — recognition and
measurement of financial instruments —comprehensive income — settlement Date Vs Trade Date
Accounting.

UNIT-1I

Inter corporate investment — Temporary and Portfolio investments —Business combination and
reporting methods — consolidation procedures —Financial statements disclosure.

UNIT-IV

Global mergers & acquisitions accounting — consolidating wholly, non wholly owned subsidiary
under equity and cost recording — Inter company revenue, expenses & inter company profile profit
& expenses.

UNIT-V

Financial reporting in an international environment — Integrated Vs Self Sustaining foreign
subsidiary — GAAP for public sector organizations.

TEXT BOOKS:

Recent editions of the following books only are recommended
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1. A. K. Das Mohapatra,International Accounting,Prentice Hall India Learning Private Limited ,
Edition 2, 2012.

REFERENCE BOOKS:

1. Med ,Accounting and Finance for Bankers,Macmillan Education Edition 3, 2012.
2. Timothy Doupnik,International Accounting,McGraw-Hill Higher Education; Edition 3, 2011
3. Frederick D.S. Choi,International Accounting,Pearson Education; Edition 5, 2007

4. Shirin Rathore ,International Accounting,PHI, Edition 2,2011.

CORPORATE SOCIAL RESPONSIBILITY AND GOVERNANCE
Subject Code: 2020ECC049 No. of Credits: 2

Objectives:

eTo make the students to understand the concepts of corporate governance

eTo gain knowledge on legislative framework of corporate governance and Corporate Social
Responsibility and good corporate citizenship.

eTo understand the Business Ethics and Genesis.

UNIT-I:

Evolution -Concept-Principles and development-Management structure for corporate governance-

Board structure-Stake holder's relationship committee-Appraisal of Board performance-

Transparency and disclosure.

UNIT-II:
Legislative framework of corporate governance:UK,USA,India-Corporate communication-Art and

Craft of investors relation-Shareholders activism-Investor protection-changing role of Institutional
Investors.

UNIT-111:
Corporate social responsibility and good corporate citizenship:Various governance forums-

Common Wealth Association for Corporate Governance-Organization for Economic Cooperation
Development (OECD)-International Corporate Governance Network (ICGN)-National Foundation
for Corporate Governance(NFCG).

UNIT-1V:
Business Ethics-Business dilemma versus decision-Dilemma resolution process-Business ethics as a

strategic management tool-stakeholders protection-corporate leadership.

UNIT-V:
Genesis-Meaning-Nature-Objectives-Scope of Corporate Sustainability.Legal framework -

conventions and treaties on environmental- Health and safety-Social security issues.
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TEXT BOOKS:
1. Corporate Governance in India : An Evaluation by Das,Subash Chandra.
2. Baxi CV-Corporate Social Responsibility And Governance — Excel books 2006.

ENTERPRISE RESOURCE PLANNING

Subject Code: 2020ECC050 No.of Credits: 2

Objectives:

e To enable the students undrstand about the different organizational processes and work flows in
ERP.

eTo bestow knowledge on ERP services and Business Process Re-engineering .

eTo give knowledge on ERP project and its implementation.

UNIT 1

ERP: Introduction : Define — Functional Module in ERP System — Evolution of ERP

Systems - Characteritics of ERP — Process Intergration With ERP Systems. Benefits of ERP
Applications — Technology Behind ERP Systems. ERP Market and Vendors: ERP Market — ERP
Vendors — Service Oriented Architecture - ERP Package features.

UNIT 11

Extended ERP Services: Defining Extended ERP — SCM and ERP — ERP and Bl — ERP and E-
Commerce. Business Process Re-engineering And ERP: Defining Business Process Reengineering-
Enterprise redesign principles — Business process reengineering - BPR and Change Management —
Different Approaches BPR Implementaion — Methodology for BPR Implementaion — Role of IT in
BPR - BPR and EPR Systems — BPR sucess / failure factors.

UNIT Il

Planning for ERP — Planning for ERP Implementaion — Understanding Organizational
Requirements. - Understanding Economic and Strategies Justification — Analysing Project Scope —
Determing Resources — Creating Budget for ERP Implementaion — Selecting the Right ERP
Package- Preparing Organizations for ERP Implementaion. Implementation of ERP: Designing for
ERP systems — ERP implementaion approaches — ERP implementaion Life cycle.

UNIT IV

Managing ERP Projects: Risk Failure factors in ERP Implementaion — Examples of ERP Failure-
Mitigating implementaion risks — Management and complexity of Large scale ERP Projects-
Training users to use ERP Systems. - Evaluating ERP Projets.
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UNIT V
ERP Going live and post implementaion: Preparingto go live — Strategies for migration — to new
ERP systems — Go live performance surprises — Managing ERP after go live — Maintenance of ERP
Systems. Expanding ERP Boudaries: Service oriented architecture — Enterprises application
integration —  Application  Services provider — Model for ERP implementaion.
TEXT BOOKS:

Recent editions of the following books only are recommended

Ashim raj singla — Enterprise Resource Planning — Cengage Learning india Pvt . Ltd 2008
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